
 
 

General Banking RFP — TRE25101-BANKINGSVC 
ADDENDUM #2 

 
TO: All Offerors 
FROM: Fiah M. Kwesseu 
Director of Operations and Fund Management, Office of the State Treasurer 
DATE: July 24, 2025 
SUBJECT: Addendum to Invitation to Bid Updated Description – Component 4: Prepaid Debit Card— Contract No. 
TRE25101-BANKINGSVC 

Please be advised that the description for Component 4: Prepaid Debit Card under Section C. Banking Services has been 
updated as follows: 

Component 4: Prepaid Debit Card 
This component includes services currently used by the Division of Unemployment Insurance, the Division of Child 
Support Services, and the Department of Services for Children, Youth & Their Families to distribute benefits. The State 
aims to enhance these services and explore options to expand the card program or introduce other solutions that support 
payroll deposit functions. 

The State is interested in prepaid debit card solutions that support both reloadable and non-reloadable card options, 
depending on program needs. In addition to traditional benefit disbursement, the State is also seeking solutions that can 
be used for representative payee. 

social service programs, including foster care, residential treatment facilities, and client-centered allowances or stipends. 

Solutions should offer robust fraud protection, clear reporting capabilities, and flexibility to accommodate a range of use 
cases across agencies. 

Bidders responding to this component of the RFP are required to address this update in their proposals, which are due to 
the State by Friday, August 8th. All other terms and conditions remain unchanged. 

If you have any questions, please contact me at (302) 678-6708, fiah.kwesseu@delaware.gov, or Ninna Vaughn at 
(302) 672-6727, ninna.vaughn@delaware.gov. 

 

 

 

mailto:fiah.kwesseu@delaware.gov
mailto:ninna.vaughn@delaware.gov

