10/13/2025

TO: ALL OFFERORS

FROM: Kimberly Snowden
Contract Administrator

SUBJECT:  ADDENDUM TO REQUEST FOR PROPOSAL (RFP) - CONTRACT NO. 25456 —

SERVCOORD
CASE MANAGEMENT AND SERVICE COORDINATION PLATFORM

ADDENDUM # 001

Change Date for optional pre-bid meeting from October 16, 2025 at 1:00pm to October 24, 2025 at
1:00pm

Update — The following link is provided to register and attend optional pre-bid meeting -
https://events.gcc.teams.microsoft.com/event/ac0c73d3-95a6-4cec-841d-
f26aff28d460@8c09e569-51c5-4dee-abb2-8b99c32a4396

All other terms and conditions remain the same.

If you have any questions, please contact me at kimberly.snowden@delaware.gov.
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