[image: ][image: ]Delaware Health and Social Services

Office of the Secretary


d




[image: ]

OFFICE OF THE SECRETARY


REQUEST FOR INFORMATION
HSS-25-041
Delaware Medical Orders for Scope of Treatment (DMOST)

April 1, 2025
- DEADLINE TO RESPOND –
DEADLINE TO RESPOND
MAY 2, 2025
1:00 PM EST




Version: 7/22/2022
Contents
1. INTRODUCTION	2
1.1. RFI DESIGNATED CONTACT	2
1.2. CONTACT WITH STATE EMPLOYEE	3
1.3. RFI OBLIGATION	3
1.4. RFI QUESTION AND ANSWER PROCESS	3
2. SCOPE OF WORK	4
2.1. PURPOSE / BACKGROUND	4
3. VENDOR INFORMATION PACKAGE (VIP) REQUIREMENTS	5
3.1. COVER LETTER	5
3.2. DESCRIPTION OF SERVICES AND QUALIFICATIONS	5
3.3. VENDOR INFORMATION PACKAGE (VIP) RESPONSE	5
3.3.1. EXPERIENCE	5
3.3.2. PRICING	5


REQUEST FOR INFORMATION NO. HSS-25-041

This Request for Information (RFI) will not result in award of a competitively bid contract. 

The State of Delaware, Department of Health and Social Services, Office of the Secretary, Delaware Health Care Commission is seeking market information to support the Delaware Medical Orders for Scope of Treatment (DMOST) program. The information gathered may or may not lead to the issuance of a Request for Proposals. 

Responses to this Request for Information will remain confidential until such time as a determination is made on whether the State will move forward with a Request for Proposal for the DMOST program. If a decision is made to move forward with a Request for Proposal, the responses to this Request for Information will remain confidential until the completion of the Request for Proposal process.

Responses to this Request for Information will remain confidential until such time as a determination is made on whether the State will move forward with a Request for Proposal for website modernization.  If a decision is made to move forward with a Request for Proposal, the responses to this Request for Information will remain confidential until the completion of the Request for Proposal process.

All responses to this Request for Information shall be submitted and sealed by May 2, 2025 at 1:00 PM EST.

Responses must be entered on Bonfire for HSS-25-041 Delaware Medical Orders for Scope of Treatment.


1. [bookmark: _Toc193105705]INTRODUCTION
1.1. [bookmark: _Toc193105706]RFI DESIGNATED CONTACT
All requests, questions, or other communications about this RFI shall be made in writing to the State of Delaware via  under Messages & Public Q&A.

Please address all communications to the person listed below; communications made to other State of Delaware personnel or attempting to ask questions by phone or in person will not be allowed or recognized as valid. Vendors should rely only on written statements issued by the RFI designated contact via Bonfire.

Latoya Wright
Delaware Health Care Commission
Delaware Health and Social Services
1901 North DuPont Highway Main Admin Building, New Castle, DE 19720
Latoya.Wright@delaware.gov

Contracts, Management and Procurement Contact: 

Eddie Mui
Management Analyst III
DHSS_DMS_dmsprocure@delaware.gov

This will ensure that written requests are received and answered in a timely manner via Bonfire.
1.2. [bookmark: _Toc193105707]CONTACT WITH STATE EMPLOYEE
Direct contact with State of Delaware employees other than the State of Delaware Designated Contact regarding this RFI is expressly prohibited without prior consent. Vendors directly contacting State of Delaware employees risk elimination of their response from further consideration. Exceptions exist only for organizations currently doing business in the State who require contact in the normal course of doing that business.
1.3. [bookmark: _Toc193105708]RFI OBLIGATION
The RFI is a request for information only. There will be no contract awarded as a result of this RFI. Nothing in the materials vendors provide, further referred to as Vendor Information Packages (VIP) as a response to this RFI nor the State’s remarks or responses to the VIP’s of any individual vendor, will be considered binding for a future contract.
1.4. [bookmark: _Toc193105709]RFI QUESTION AND ANSWER PROCESS
The State of Delaware will allow written requests for clarification of the RFI and its attachments. All RFI questions shall be received no later than April 21, 2025 @ 1 PM EST. 

All questions will be consolidated into a single set of responses and posted on the State’s website at www.bids.delaware.gov by the date of April 28, 2025. 

Vendor names will be removed from questions in the responses released. Questions should be submitted in the following format. Deviations from this format will not be accepted.

1. Section number
2. Paragraph number
3. Page number
4. Text of passage being questioned.

All questions may be submitted via  under Messages & Public Q&A “no later than” RFI questions deadline specified by April 21, 2025 @ 1 PM EST.

2. [bookmark: _Toc193105710]SCOPE OF WORK
2.1. [bookmark: _Toc193105711]PURPOSE / BACKGROUND
The purpose of this RFI is to provide the State of Delaware with information regarding vendor interest and capabilities providing Delaware Medical Orders for Scope of Treatment (DMOST). The State of Delaware invites vendors to submit their capabilities and interests relative to this Request for Information (RFI). The State of Delaware may reference this material as indicative of industry capabilities and in the event the State of Delaware issues a Request for Proposal (RFP), the State may use this material to facilitate the development of the RFP or the establishment of standards and policies.

Scope of Services

Background:
The DMOST form allows Delawareans to plan ahead for health-care decisions, express their wishes in writing, and both enable and obligate health care professionals to act in accordance with a patient’s expressed preferences. A DMOST form is different than an Advance Health-Care Directive because a DMOST form contains portable medical orders that respect the patient’s goals for care in regard to the use of CPR and other medical interventions. Currently, DMOST is being underutilized, despite efforts by advocates and the creation of a statewide, electronic registry for DMOST forms hosted by the Delaware Health Information Network (DHIN).  With the enactment of Senate Bill 195 (152 General Assembly), the Act will improve the DMOST forms by healthcare practitioners, healthcare providers, emergency care providers, and patients and their families by creating a DMOST Program at the Department of Health and Social Services (DHSS).

The State of Delaware is seeking consulting services to support the DMOST program.  

Objective:
· Develop public education and DMOST marketing materials to raise awareness of palliative and hospice care
· Develop and conduct DMOST trainings for health care practitioners, health care providers, emergency care providers, and patients and their families
· Conduct outreach activities efforts to raise awareness of the DMOST program
· Coordinate best practices and research with the DMOST Steering Committee, Delaware Health Information Network (DHIN), the National Physician Orders for Life-Sustaining Treatment (POLST) Collaborative, and other key stakeholders
· Assist the DMOST Steering Committee in the production of an annual DMOST report
· Assist with maintenance of the DMOST website 
· Provide technical assistance, as needed, to update and/or modify the DMOST form
· Provide technical support and Subject Matter Expertise, as requested, by DHSS or the DMOST Steering Committee
DHSS is soliciting information and recommendations on what type of vendor could support services for the DMOST program.

3. [bookmark: _Toc193105712]VENDOR INFORMATION PACKAGE (VIP) REQUIREMENTS
Each VIP response must be submitted via .
3.1. [bookmark: _Toc193105713]COVER LETTER
Each VIP response will have a cover letter on the letterhead of the company or organization submitting the response. The cover letter must briefly summarize the Vendor's ability to provide the services specified in the RFI. The cover letter must also identify a contact person which includes a phone number an email address.
3.2. [bookmark: _Toc193105714]DESCRIPTION OF SERVICES AND QUALIFICATIONS
Each response must contain a detailed description of how the Vendor could provide the goods and services outlined in this RFI. This part of the response may also include descriptions of any enhancements or additional services or qualifications the Vendor will provide that are not mentioned in this RFI.
3.3. [bookmark: _Toc193105715]VENDOR INFORMATION PACKAGE (VIP) RESPONSE
3.3.1. [bookmark: _Toc193105716]EXPERIENCE
DHSS is seeking a vendor with subject matter expertise to support the DMOST program and provide support for the scope of services referenced in 2.1.
3.3.2. [bookmark: _Toc193105717]PRICING
Please provide your anticipated budget/cost to provide these services.
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