Appendix A

A. Overview
Delaware Technical and Community College is looking to award this contract to vendor(s) who can offer catalog(s) and discount off catalog(s) covering paint and related paint supplies.  The Vendor(s) shall provide all equipment, materials and supplies that college facilities maintenance personnel would need to paint interior and exterior buildings.
B. Covered Products

Vendors are expected to propose the broadest catalog selection of paint and paint supplies that they offer.  The intent of this solicitation is to provide Delaware Technical and Community College with multiple vendor product catalogs to meet its needs.  Therefore, vendors should be able to demonstrate experience in providing paint and paint supplies to commercial customers.  Paint and paint supplies include the following and related products:  interior & exterior paint, specialty paint (traffic, safety, striping paint), stains, brushes, rollers, handles, covers, pans, mixers, sprayers and accessories, tape, drop cloths, ladders, scaffolding, etc.  Paint shall be available in gallon and 5-gallon sizes minimum.  Paints bid for this Contract shall contain no lead or mercury products.

NOTE:  The College utilizes various Sherwin-Williams (SW) colors for interior coatings.  Vendor must be able to provide SW or an approved equal that will match both performance characteristics and color tints to SW.   See examples below (not complete list)
Interior Paints
 
· Worldly Gray Eggshell #7043
· Smoky Blue Eggshell #7604
· Anonymous Eggshell #7046
· Intellectual Gray Eggshell #7045
· Dignity Blue Semi-Gloss #6804
· White Swan Eggshell (Color Match)
· Nomadic Desert Semi-Gloss #6107
· Doyle Gold Eggshell #2146
· Reflection Eggshell #7661
· Del Tech Gray Eggshell (Color Match)
· Kilim Beige (Color Match)



Exterior Paints
 
· Restoration Ivory Semi-Gloss #6413
· Traffic Safety Blue
· Traffic Safety Yellow
· Traffic Safety White


C. Excluded Products
Excluded from this contract will be vendor catalog offerings other that supplies and/or equipment not related to paint or painting supplies and materials.
D. Customer Service
The Bidders shall provide Delaware Technical and Community College a single, point of contact (POC) or physical location(s) local to the college to handle questions or problems as they arise.  At least one Customer Service Representative must be available during College’s operational hours (defined as M-F, 8:00am to 4:00pm). All service representatives must have online access to information to provide immediate response to inquiries concerning the status of orders (shipped or pending), delivery information, back-order information, contract pricing, contracted product offerings/exclusions, contract compliance requirements, and general product information. Representatives should be available by phone, fax, or email (local or 800 number preferred).
E. Product Availability

Awarded Vendor(s) must agree that there will be no cancellation of products used without an equal and acceptable replacement approved by a College representative, as listed in the final contract, during the term of the agreement. Manufacturer’s discontinuation of any products must be communicated to College POC by suppliers in writing within five (5) business days. In such instances, suppliers agree to work with College to identify and implement alternative options that maintain or reduce costs associated with the replacements.

F. Back Orders
It is the responsibility of the vendor to notify the College, in writing, immediately upon notification from the Manufacturer that an item is on back order. The vendor shall state the reason for the back order and the date the College can expect delivery. After receiving this information, the College shall have the right to the following remedies: • Request back order • Request a substitute contract item • Cancel the item from the order.  Under no circumstances is the contractor(s) permitted to make a substitution or cancellation, without the authorization of the College.

G. Delivery

Vendor(s) should have stock items available for pick-up within twenty-four (24) hours after receipt of order. Stock items shall be delivered, by mail or driver service within forty-eight (48) hours after receipt of order. Non-Stock items shall be delivered, by mail or driver service within ten (10) business days after receipt of order. In the event of an emergency, stock items shall be delivered within two (2) hours or be available for immediate pick up. Delivery or pick up shall be determined by College’s requester. If the timeframes referenced cannot be met; it is the vendor’s responsibility to proactively notify the requestor and obtain permission to exceed the established standards. The Requester shall make an independent determination if an exception is to be granted. All shipments are made direct to each College campus that is ordering. F.O.B. destination shipping charges pre-paid. There will be no “small order”, “minimum order”, or “special order” charges or surcharges. Any rush delivery that occurs as a result of Supplier’s error (e.g. stock-outs, delivery of wrong product, etc.) will be free of charge. No handling surcharges will be added of discounts lost for any rush or expedited orders. Suppliers must have at least one (1) stocked warehouse/retail location within the State of Delaware. A list of locations and addresses must be included with the bid.

H. Returns 

Any Material delivered in poor condition, in excess of the amount authorized by purchase order, or not included on the purchase order may, at the discretion of the ordering agency/entity, be returned to the vendor at the vendor’s expense within thirty (30) days. Return authorizations must be credited immediately once the vendor has received the returned goods.

I. Delaware Technical Community College campus locations:

a. George Campus (Wilmington)
300 N. Orange Street
Wilmington, DE 19801

b. Stanton Campus (Christiana-Newark)
400 Stanton-Christian Road
Newark, DE 19713

i. Innovation and Technology Center
97 Parkway Circle
New Castle, DE 19720

ii. Middletown Training Center
506 N. Cass Street
Middletown, DE 19709

c. Terry Campus (Dover)
100 Campus Drive
Dover, DE 19904

d. Owens Campus (Georgetown)
21179 College Drive
Georgetown, DE 19947
