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Contract No.   DOT242112-2113 
 
KEY CONTRACT INFORMATION 

 
1. CONTRACT SUMMARY 

(Return to Table of Contents) 
The Delaware Department of Transportation’s, Division of Motor Vehicles (DMV) is seeking to 
establish a three (3) year agreement with the option for two (2) one-year extension for up to two (2) 
responsible service providers to supply Ignition Interlock Device (IID) installation and monitoring 
services to offenders that have been convicted of Driving Under the Influence (DUI) while in 
possession of a driver’s license issued by the State of Delaware. 
 

2. CONTRACT PERIOD 
(Return to Table of Contents) 

This contract shall be valid from July 9, 2024 through July 9, 2027. 
 

3. VENDORS 
(Return to Table of Contents) 

Enter information for awarded vendors here. 
Number of cells in table below may be reduced/expanded based on number of vendors awarded. 
Vendor Name: 1A Smart Start, LLC 
Address: 500 E Dallas Rd., Suite 100 
City, State Zip: Grapevine, TX 76051 
Primary Contact Name: Matthew Strausz 
Phone: 469-735-4653 
Email: Mstrausz@smartstartinc.com 
MWBE ☐     Veteran ☐     Delaware Vendor ☐ 
 

Vendor Name: Intoxalock 
Address: 11035 Aurora Avenue 
City, State Zip: Des Moines, IA 50322 
Primary Contact Name: Caitlin Rudisil 
Phone: 717-574-7375 
Email: CLEE@intoxalock.com 
MWBE ☐     Veteran ☐     Delaware Vendor ☐ 
 

 
4. PRICE 

(Return to Table of Contents) 
Prices will remain firm for the term of the contract. 
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