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September 21, 2011

Ron Thornburgh

NICUSA, Inc.

25501 West Valley Parkway, Suite 300
Olathe, Kansas 66061

RE; Self-Funded e-Government Services Provider
RFP# DOS 11 002-GICeGOV

Dear Mr. Thormburg:

The Delaware Department of State, Government Information Center, is pleased to announce the signing of a
contract with NICUSA for Portal Services through its subsidiary Delaware Interactive, LLC, making Delaware
Interactive the provider of Self-Funded e-Government Services for Delaware as called for under RFP# DOS 11

002-GICeGOV.

As successful bidder, you are required to complete a W-9 Form by visiting the Division of Accounting's website,
http://accounting.delaware.qov. 1t is NICUSA’'s responsibility to act upon this instruction for submitting a new W-9
Form, as we will not be able to proceed until this is completed and accepted by the Delaware Division of
Accounting. If you need assistance or have questions, please contact me at 302-857-3020.

We look forward to working with you and your team on future e-Government projects for the State of Delaware.
The work called for under this contract will help the State of Delaware increase its use of modern technology to
improve communication between the citizens and their government, improve the efficiency and effectiveness of
state government, and support expanded economic development and job creation for Delaware.

Sincearely,

Greg Hughes

Director, Government Information Center
302-857-3020

greq. hughes@state.de.us
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