Statewide Benefits Office
' Benefits Made Easy _

May 11, 2018

Mr. Norbert J. Alicea,

Vice-President EAP & Work/Life Services
Health Advocate, Inc.

3043 Walton Road

Plymouth Meeting, PA 19462

Re:  Contract Renewal
Dear Mr. Alicea:

In accordance with Section 2, Paragraph 2.1, “Payment for Services and Expenses”, of
the Professional Services Agreement entered into as of July 1, 2015, the State of Delaware is
hereby providing Health Advocate, Inc., with written notice of its right to exercise a renewal
option for two years as of July 1, 2018. In accordance with Section 2, Paragraph 2.2,

referencing Appendix B — Payment Schedule, the fixed fee amount during the initial term will
continue for two years.

We are looking forward to our continuing relationship!

Sincerely,
o7

X ~” LA .
Signature on File

Brenda L. Lakeman
Director, Statewide Benefits Office

cc viaemail: Judith Grant, Vice President and
Account Manager

cc: file
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