State of Delaware
Executive Department
Office of Management and Budget

December 7, 2010

Ms. Natasha D’Sa

AVP Sales — Central Region
EyeMed Vision Care

4000 Luxottica Place
Mason, OH 45040

Re: State of Delaware Vision Benefit Request for Proposals
Ms. D’Sa:

On December 6, 2010 the State Employees Benefits Committee voted in favor of awarding the
Vision Benefit contract to EyeMed Vision Care effective July 1, 2011, pursuant to the terms
listed in the Request for Proposal and based on the recommendation of the Proposal Review
Committee. We are excited to continue offering our vision benefit program to the State of
Delaware employees and look forward to working with EyeMed to implement a seamless
transition.

Please allow me to extend congratulations to the EyeMed team! Please contact directly our
program leader, Ms. Dianna Stotler, to set a meeting or conference call with the EyeMed’s team
members to discuss implementation goals. And, additionally, please contact me to set a separate
conference call with the EyeMed contractual team members to begin drafting the contract.
Thank you for your time and welcome aboard!

Respectfully,

Laurene M. Eheman
RFP and Contract Coordinator
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