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STATE OF DELAWARE

DEPARTMENT OF LABOR
DivISION OF INDUSTRIAL AFFAIRS
4425 N. MARKET STREET
WILMNGTON, DE 19802 0 o1 aent

July 11,2012

Mundy Hebert, Senior V.P. Prospective Services and Case Management
Forte”

7600 Chevy Chase, Suite 200

Austin, Texas 78752

Dear Ms. Hebert:

Forte” responded to the Delaware Department of Labor’s (DDOL) “Request for Proposals for
Professional Services to Provide a Utilization Review Program to the Delaware Department of Labor,
Division of Industrial Affairs — Office of Workers’ Compensation. Forte” met all of the criteria. The
contract will include the following attached documents:

UR Contract 2012 07 UR Professional Services K — Forte”

UR Contract 2012 06 A APPENDIX A — RFP for UR Professional Services V64
UR Contract 2012 07 APPENDIX C — Statement of Work

UR Contract 2012 07 APPENDIX D - Fee Schedule

In addition, you will find the following documents attached:

UR Work Process Flow Chart 2012 07-10
Notice — Non-Certification from UR Companies
Notice — Certification from UR Companies
Notice — Part-Certification from UR Companies

Please review these documents and let us know as soon as possible, but no later than July 17, 2012,
whether or not Forte” would like to contract with the Delaware Department of Labor to perform these
services. Once we receive your acceptance, I will put together the formal contract packages for
signatures.

If you have any questions, please feel free to call me at 302-761-8180.

Sincerely,

Donna Forrest
OWC Medical Component Manager
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STATE OF DELAWARE
DEPARTMENT OF LABOR
DivISION OF INDUSTRIAL AFFAIRS

4425 N. MARKET STREET Telephone (302 761-8200
WILMINGTON, DE 19802 Fax (302) 761 6601

July 11,2012

Geraldine Dolan, Director, Utilization Management
MES Solutions Utilization Management Services
100 Morse Strect

Norwood, MA 02062

Decar Ms. Dolan:

MES Solutions Utilization Management Services responded to the Delaware Department of Labor's
(DDOL) “Request for Proposals for Professional Services to Provide a Utilization Review Program to the
Delaware Department of Labor, Division of Industrial Affairs — Office of Workers® Compensation. MES
Solutions Utilization Management Services met all of the criteria. The contract will include the following
attached documents:

UR Contract 2012 07 UR Professional Services K — MES Solutions Utilization Management Services
e UR Contract 2012 06A APPENDIX A — RFP for UR Professional Services V64
e UR Contract 2012 07 APPENDIX C - Statcment of Work
e UR Contract 2012 07 APPENDIX D - Fee Schedule

In addition, you will find the following documents attached:

UR Work Process Flow Chart 2012 07-10
Notice — Non-Certification from UR Companics
Notice — Certification from UR Companies
Notice — Part-Certification from UR Companics

Please review these documents and let us know as soon as possible, but no later than July 17, 2012,
whether or not MES Solutions Utilization Management Services would like to contract with the Delaware
Department of Labor to perform these services. Once we receive your acceptance, | will put together the
formal contract packages for signatures.

If you have any questions, please feel free to call me at 302-761-8180.

Sincerely,

Donna Forrest
OWC Medical Component Manager

pe: file



DEPARTMENT OF LABOR
DIVISION OF INDUSTRIAL AFFAIRS
4425 N. MARKET STREET Telephone (302 761-8200
WILMINGTON, DE 19802 Fax (302) 761 6601
July 11,2012

Meredith Merlini, Vice President
National Medical Reviews, Inc.
260 Knowles Ave., Ste. 330
Southampton, PA 18966

Dear Mr. Meredith Merlini:

National Medical Reviews, Inc., responded to the Delaware Department of Labor’s (DDOL) “Request for
Proposals for Professional Services to Provide a Utilization Review Program to the Delaware Department
of Labor, Division of Industrial Affairs — Office of Workers’ Compensation. National Medical Reviews,

Inc., met all of the criteria. The contract will include the following attached documents:

UR Contract 2012 07 UR Professional Services K — National Medical Reviews, Inc.,
UR Contract 2012 06A APPENDIX A — RFP for UR Professional Services V64

UR Contract 2012 07 APPENDIX C - Statement of Work

UR Contract 2012 07 APPENDIX D — Fee Schedule

In addition, you will find the following documents attached:

UR Work Process Flow Chart 2012 07-10
Notice — Non-Certification from UR Companies
Notice — Certification from UR Companies
Notice — Part-Certification from UR Companies

Please review these documents and let us know as soon as possible, but no later than July 17, 2012,
whether or not National Medical Reviews, Inc., would like to contract with the Delaware Department of
Labor to perform these services. Once we receive your acceptance, I will put together the formal contract
packages for signatures.

If you have any questions, please feel free to call me at 302-761-8180.

Sincerely,

Donna Forrest
OWC Medical Component Manager

pc: file



DEPARTMENT OF LABOR

DivISION OF INDUSTRIAL AFFAIRS

4426 N. MARKET STREET Telephone (302 761-8200
WILMINGTON, DE 19802 Fax (302) 761 6601

July 11,2012

Jacqueline C. Cox, RN, BSN, MPA
SpecialtyHealth, Inc.

330 East Liberty St., Suite 200
Reno, Nevada 895011-2221

Dear Ms. Cox:

SpecialtyHealth, Inc., responded to the Delaware Department of Labor’s (DDOL) “Request for Proposals
for Professional Services to Provide a Utilization Review Program to the Delaware Department of Labor,
Division of Industrial Affairs — Office of Workers’ Compensation. SpecialtyHealth, Inc., met all of the
criteria. The contract will include the following attached documents:

UR Contract 2012 07 UR Professional Services K — SpecialtyHealth, Inc.

UR Contract 2012 06A APPENDIX A — RFP for UR Professional Services V64
UR Contract 2012 07 APPENDIX C - Statement of Work

UR Contract 2012 07 APPENDIX D - Fee Schedule

In addition, you will find the following documents attached:

UR Work Process Flow Chart 2012 07-10
Notice — Non-Certification from UR Companies
Notice — Certification from UR Companies
Notice — Part-Certification from UR Companics

Please review these documents and let us know as soon as possible, but no later than July 17, 2012,
whether or not SpecialtyHealth, Inc., would like to contract with the Delaware Department of Labor to
perform these scrvices. Once we receive your acceptance, [ will put together the formal contract
packages for signatures.

If you have any questions, please feel free to call me at 302-761-8180.

Sincerely,

Donna Forrest
OWC Medical Component Manager
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