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Special Msg 2054

switch = 0/1
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Special Msg=0

2055

You have reached the State of Delaware Department of Labor Division of
Unemployment Insurance Information Hotline. This service is available 24 Hours a day,
seven days a week.

2056
Gyou are calling from a touch tone phone, for further information, press 1 now. ]

Get DTMF No Response

Valid

2057

Thank you for calling the Division of
Unemployment Insurance Information Hotline. CFP 052
You may press the option of your choice at any
time during this message.

h 4

Main Menu

(6)
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Main Main Menu (6)
Menu
(6)
Repeat
Menu

C010

2061
If you wish to file your weekly claim certification, are calling about the status of your
unemployment check, or need information about filing aclaim,
-Press or say 1 now.
-If you are seeking employment, for more information, Press or say 2 how.
-If you are an employer, press or say 3 now.
-If you wish to review these options, press or say 9
-For further assistance, press the star (*) key.
-If you wish to end this call, press or say 0.

NO

A

2000
NO + I'm sorry, that is not a
valid response.

o """""3 YES
| Message |
' Maintenance | Too Many
. Application Invalid/No
Response
(45)

i 4 4 -y ¥ N
z S ) R R

CFP 061 CFP 062 CFP 063
A 4 A 4 A 4 A A A
cL Js IC FA
End of Call
M(e7r)1u (14) (12) | Repeat (19) (45)
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CL
Menu

()

C L Menu (7)

YES

Too Many
Invalid/No

Response
(45)

Repeat
Menu
C015
A
2071
To file a weekly claim certification, press or say 1 now.
If you are calling about your unemployment check, press or say 2 now.
If you need information about filing a claim for unemployment benefits, You may access our web
site at www.delawareworks.com, or <pause 2 sec> press or say 3 now.
"] If you wish to hear information on unemployment claim monetary eligibility, press or say 4 now.
If you are seeking employment, for more information, press or say 8 now.
If you wish to review these options, press or say 9
For further assistance, press the star (*) key.
If you wish to end this call, press or say 0.
Get DTMF o %000 hat i
Valid Digit ? ——N Im.sorry, that is not a
valid response.
YE
A A 4 4 4 A
1 2 3 4 8 [\?
CFP 071 CFP 072 CFP 073 CFP 074 CFP 075
A 4 A 4 v
ccC : Y JS
FE Repeat
Application c%s IC (13) (14) Msnu
(22) ® (12)

3/2/2004
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http://www.delawareworks.com/

CS Check Status (8)

cs
(8)

C020

2081
Please enter or say your 9-digit Social
Security Number now.

C030 YES

v

.|
L

< NO

%ﬂsﬁk You have entered [SSN I,?,Z,’i\mﬁ
ank you. You have entered [ ]. Response
(45)
y
2084
If this is correct, press or say 1 to continue.
If not, press or say 2 to try again.
2000 NO
Get DTMF \ .
Valid Digit ? Noatm.sorry, that is not a
valid response.
YES YES
v . Too Many
Invalid/No
1 2 Response
(45)

2083

Please hold while your
request is being
processed.

A 4

C S Sub-l
9)

3/2/2004 4
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C S Sub-|
©)

CS Sub-I Check SSN (9)

-

dB ERROR SSN on file NO
?
YES
dB not / d*f d / . AN
. / recor oun // i R
available /  set buffersto  / 3 CS Sub-ll
/ / . SSN Not
(45) y translate data !
: / w Found
. (11
e \ A ‘ \\\\ ///
. CSSub-Il |
| SSN Found | i
N ¢ X0) B
CFP 092
Repeat
Menu CFP 091
C035
2091

If you wish to return to the claimant menu, press or say 7

If you wish to repeat this message, press or say 9
For further assistance, press the star (*) key

If you wish to end this call, press or say O

Valid Digit ?

YES

2000
I'm sorry, that is not a
valid response.

Repeat
Menu

NO

YES

Too Many
Invalid/No

Response
(45)



C S Sub-ll
SSN Found
(10)

C S Sub-Il SSN Found (10)

2101
A payment in the total amount of [CHECK_AMT].

2102
For week ending... [COMP_WEEK].

2103
Was mailed on... [CHECK_DATE].

More
records

Get Next record and
set buffers

A

YES

?

2104
You have a remaining balance of... [BALANCE].

4

¥ Return to \
| C S Sub-l }
©)

3/2/2004
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CS Sub-Ill SSN not found (11)

| CS Sub-ll
. SSN Not
3 Found

oy

2101
A payment in the total amount of [CHECK_AMT].

Contact
Info
(21)

Y

Return to
! C S Sub-l

©)

3/2/2004 11



IC
Initial
Claims Info.
(12)

2121

In order to file your claim, you will need to bring your social
security card and the names and mailing addresses of your
employers for the last 18 months to an unemployment local office.

v
2122
If you do not have your social security card, you may substitute a
W-2 or a pay stub with your name and social security number
imprinted on it and a picture identification, such as yourdriver's
license.

2123

New claims can be filed Monday through Friday from 8:00 AM to
4:00 PM. There are four offices available to serve you.

Residents of Wilmington and Northern New Castle County may
file in the Fox Valley Office located at 4425 North Market Streetin
Wilmington, Delaware. The telephone number is 761-8446.

I C Initial Claims Info (12)

2124

If you live in Newark or Southern New Castle County, the office
is in Pencader Corporate Center, address 225 Corporate
Boulevard, Suite 108, off of Route 896, directly across from
Dade International site. The telephone number is 368-6600.

2125

Kent County residents may file at the Dover Office, Carroll's
Plaza, 114 South Dupont Highway, Suite 103. The telephone
number is 739-5461.

2126

Residents of Sussex County may file at the Georgetown
office, which is at 600 North Dupont Highway. The telephone
number is 856-5611.

2127

If you worked in Delaware, but live in another state, you
should contact the unemployment insurance office inyour
state to file your claim against Delaware.

2128

If you wish to return to the claimant menu, press or say 7.

C040 If you wish to repeat this message, press or say 9.

For further assistance, press the star (*) key. If you wish to

end this call, press or say O.

Get DTMF

valid Digit ? NO

YES

< NO
2000
I'm sorry, that is not a
valid response.
YES

3 h 4 h 4

9 *
Repeat
Menu

3/2/2004

Too Many

Invalid/No

Response
(49)
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FE
(13)

2131

Monetary eligibility is determined by your earnings in the
claim base period. The base period is the first four of the last
five completed calendar quarters.

v

2132

To determine your weekly benefit amount, your grosswages
for the highest two quarters of the base period are divided by
46. The maximum weekly benefit amount is [MAX
AMOUNT]

2137
E\nd the minimum weekly benefit amount is [MIN AMOUNT] ]

F E (13)

2133

To receive unemployment insurance benefits, you must be
unemployed through no fault of your own. If you are eligible,
your first benefit check will generally be mailed within two
weeks of filing an initial claim. If you are unemployed forany
reason other than a lack of work, a determination regarding
your eligibility for benefits will be made after filing your claim.

2134
Thank you for calling the Division of Unemployment
Insurance Information Hotline.

2135
If you wish to return to the claimant menu, press or say 7.

coa If you wish to repeat this message, press or say 9. < NO
S For further assistance, press the star (*) key. If you wish to
end this call, press or say O.
Get DTMF 2000 .
Valid Digit 2 NO Im_sorry, that is not a
valid response.
YES
| YES
A A
9 * Too Many
Invalid/No
Response
(45)

Repeat
Mau

3/2/2004
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Repeat
Menu

3/2/2004

Js
(14) C050

2141

If you are calling about the Division of Employment and Training Delaware
Career Network Information Hotline, press or say 1 now.

If you are seeking employment, you can reach the Delaware Job line
automated voice response job search system by dialing 1-877-625-6025, or
<pause 2 second> press 2 or say 2 now.

If you need information about filing a claim, are calling about your
unemployment check, or wish to file a weekly claim, press or say 8 now.

If you wish to review these options, press or say 9For further assistance, press
the star (*) key. If you wish to end this call, press or say 0.

JS (14)

Y

2000

Get DTMF : .
Valid Digit ? No—+ I'm sorry, that is not a

valid response.

(o
N

CFP 072

NO

YES

Too Many

Invalid/No

Response
(45)

Transfer to DE Repeat
Job Line Menu

1-877-625-6065

FA
(19)

14



DET-JS (15)

DET-JS
(15)

2151

Services include, but are not limited to, the following: referral to suitable job openings; referral to occupational training, if
eligible; career counseling; coaching on using the self-service Job Search Network and Career Resource centers; referral
to testing services to assist in determining the appropriate career path; Job Seeking Skills Workshops to assistin
reducing/overcoming employment barriers; or intensive case management services for those laid off as a result of a plant
closure, mass layoffs or increased imports. If interested in one or more of these services, please visit the local office in
your area between the hours of 8:00 AM and 4:30 PM, Monday through Friday.

2152 i
In Northern New Castle County, the officeis 2154

located at the Fox Valley Shops, 4425 N. In Kent County, the office is located at 1114 S. Dupont
Market Street, Wilmington. Highway, Suite 104. Dover.

v

2155
2153 In Sussex County, the office is located at 600 N. Dupont
In Southern New Castle County, the office is Highway, Suite 207. Georgetown.
located at the Pencader Corporate Commons,
225 Corporate Boulevard, Suite 211, Newark J

If you want a listing of selected job openings, call our
Jobs Hotline at 1-877-625-6065

2156

2157

To return to the job seeker menu, press or say 7.
If you wish to review these options, press or say 9
For further assistance, press the star (*) key.

If you wish to end this call, press or say 0.

NO

A

Y

Get DTMF — I%r(:nogorr that is not a
Valid Digit ? NO sory,
valid response.
YES
YES
Too Many
Invalid/No
Response
(45)

&)
Repeat
Menu
3/2/2004

15



E M (16)

IC
C055 (12)
Repeat
Menu
2161
If you are a new employer, you may obtain information by accessing our web
site at www.delawareworks.com or <pause 2 second> press or say 1 now.
If you are registered employer and need information, call 302-761-8482
between 8:00 AM and 4:30 PM, Monday through Friday, or access our web site
atwww.delawareworks.com. _
N NO
If you are calling about the Division of Employment and Training Delaware
Career Network Information Hotline, press or say 2 now.
If you wish to review these options, press or say 9
For further assistance, press the star (*) key.
If you wish to end this call, press or say 0.
Get DTMF 2000 .
valid Digit ? NO I'm sorry, that is not a
valid response.
|
YES
Too Many
Invalid/No
Response
YES (45)
A
Y \ A
1 2 9

Repeat FA
Menu (19)

3/2/2004 16
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N E New Employer Info (17)

NE
17

Repeat
Menu

2171

New employers register by completing an initial liability report Form UC-1.To
receive this form and an Employer's Handbook, or if you wish, to speak with a
Division Representative, call 302-761-8482 between 8:00 AM and 4:30 PM,
Monday through Friday.

2172

If you wish to return to the employer menu, press or say 7.
C060 If you wish to repeat this message, press or say 9 < NO—
For further assistance, press the star (*) key.
If you wish to end this call, press or say 0.

Y

Get DTMF _ 2.000 ;
Valid Digit ? NO | m sorry, that is not a
valid response.
YES
YES Too Many
Invalid/No
Response
(45)

Repeat
Menu

3/2/2004 17



DET.E DET-E (18)

(18)

2181

If you wish to access the Virtual Career Network to post your job openings, or search through a National Talent Bank of
electronic resumes, the Internet Address is www.vcnet.net. If you wish to speak to staff of the Division of Employment and
Training to screen applicants for you, simply call or fax your request to the nearest local office. Our staff will listthe
employer's requirements in a central computer system. Through computer technology or staff will immediately identify
qualified applicants based on their skills and work history. Job seekers whose qualifications most closely matchthe
employer's needs will be referred to the employer for an interview. To place a job order in ..

2182
Northern New Castle County: Dial 761-8085
or fax to 761-6634

2183
Southern New Castle County: Dial 368-6622
or fax to 368-6599

2185
Sussex County: Dial 856-5230 or fax t0 856-5772

2186

Other services to employers include: making space
available at our facilities for employers to use to
interview qualified applicants; and the provision ofon
site Pre-layoff Orientation Sessions for workers
impacted by a mass layoff or plant closure.

2184
Kent County: Dial 739-5473 or fax to 739-
6485
2187
To return to the employer menu, press or say 7.
C065 If you wish to review these options, press or say 9 < NO—
For further assistance, press the star (*) key.
If you wish to end this call, press or say 0.
Get DTMF _ 2,000 .
Valid Digit ? NO Im_sorry, that is not a
) valid response.
YES YES
i
Too Many
3 4 g Invalid/No
7 9 * Response
(45)
Repeat
Menu
3/2/2004 18
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Repeat
Menu

3/2/2004

F A (19)

FA
(19)

2191

If you need further assistance please contact local office
claims personnel in your area between 8:00 AM and 4:30
PM Monday through Friday.

C067

2192
To repeat this message press or say 9.
To return to the main menu, press or say 1.

A

NO

2000
— NO I'm sorry, that is not a
valid response.

Get DTMF
Valid Digit ?

YES

Too Many

Invalid/No

Response
(45)

Repeat
Menu

19



Rotary Caller (20)

Rotary
Caller
(20)

2201
If you are calling from a rotary phone, this service is not
presently available.

2202
Please contact the local office in your area between
8:00 AM and 4:30 PM Monday through Friday.

4

Contact
Info
(21)

4

End Call
(45)

3/2/2004 20
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Contact
Info
(21)

2211
In Northern New Castle County the telephone number is
761-8446.

2212
In Southern New Castle County the telephone number
is 368-6600.

2213
In Kent County the telephone number is 739-5461.

2214
In Sussex County the telephone number is 856-5611.

2215
Out of state residents should call area code 302-761-
8428

For employer information the telephone number is

2216
area code 302-761-8482

A 4

Return

Contact Info (21)

21



SSN
22-A

3/2/2004

Re-Enter

ccC
Application
(22)

2221

Welcome to the Delaware Weekly Claim Certification
System.

2222

now.

Please enter or say your 9-digit Social Security Number r

C C Application (22)

dB ERROR

dB not
available
(45)

Get DTMF
9 Digits ?

VALID

laimant SS

on file
?

YES

l

INVALID / NO RESPONSE

NO

CFP 221

4

SSN record
found set
buffers to

translate data

4
Validate
PIN
(23)

CFP 222

4

2224

I'm sorry, but | cannot
find a claim for benefits
under this Social
Security Number.

) 4
List

Office
(28)

N
2223
I'm sorry, the Social
Security Number you
entered [SSN]
2225
...Is not valid.
YES
Too Many
Invalid/No
Response
(45)

22
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Validate
PIN
(23)

Re-Enter
PIN
(23-A)

PIN = 9999

Y

or
PIN = Blank

CO75

Validate PIN (23)

2231
Please enter or say your

4-digit Personal
Identification Number.

Get DTMF
4 Digits ?

YES

Correct PIN

Entered
?

YES

CFP 231

Create PIN
(25)

¢ NO
2000
NO I'm sorry, that is not a
valid response.
|
YES
Too Many
Invalid/No
Response
(45)
NO
CFP 232

v
PIN Not
Match
(24)

23



PIN Not Match (24)

PIN Not
Match
(24)
C080
2241

The social security number and PIN you

entered do not match. < NO
You entered social security number F
[SSN}
A

2242
If this is correct, press or say 1.
If this is not correct, press or say 2.

Get DTMF ——NO Iz'r?wosc,)orr that is not a

Valid Digit ? Sorry,

valid response.
YES

Too Many

Invalid/No

Response
(45)

Re-Enter
PIN
(23-A)

Re-Enter
SSN
22-A

3/2/2004 24



Create PIN
(25) Create PIN (25)

2251

You are going to create your Personal
Identification Number. This number must
be known only to you

Re-Enter PIN
(A

C090 Y
2252 ‘
NO Please enter or say a 4 digit Personal < NO
Identification Number now. ‘
2,253 . Get DTMF
< I'm sorry, | did not get all |[NO .
. 4 Digits ?
four digits.
YES YES
lllegal PIN
Too Many Lookup
Invalid/No
Response 2254
(45) I'm sorry, the PIN you
entered was not valid.
NO-» Your PIN must not
consist of all the same
number, such as 1-1-1-1
YES or consecutive numbers
YES
2255
You have entered [SSN]
Too Many
Invalid/No
C095 Response
A (45)
2257
If this is correct, press or say 1.
If you would like to change this number, press or say 2.
Invalid Option
= 2 Y
3 3 2000
| I'm sorry, that is not a
Update PIN valid response.
Db
v Re-Enter PIN
2256 )

You have now successfully established your own PIN.
For your protection, this number must be known only to
you . If you lose this number, it cannot be retrieved. If
you do lose this number, contact your local

unemployment office as soon as possible for YES
assistance.
Too Many
Invalid/No
Response
(45)

3/2/2004 25



CC Menu (26)

Repeat
Menu

C085

2261 W
To file your weekly certification for week ending [WEEK ENDING DATE] ‘4

2262

Press or say 1.

To file for any prior weeks you must report to your local office, with proper
identification. To change your PIN, press or say 2.

To return to the main menu, press or say 7.

For further assistance, press the star key.

If you wish to end this call, press or say 0.

2000
NO + I'm sorry, that is not a
valid response.

Too Many
Invalid/No
Response
(49)

CFP 261
A 4 A
Pre- EA
Check (29)
(27)

3/2/2004 26
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Pre-Check
(27)

C100

2271

In order for you to receive benefits we must have your correct address.
If you need to report a change of address, press or say 1.
To continue, press or say 2.

M
Y Invalid/No
response

2000
I'm sorry, that is not a

valid response.
2272 CFP 272

To change your address,
you must contact your
local unemployment
office before filing your
weekly certification.

h 4
File CC
(31)

YES
A Too Many
CFP 271 Invalid/No
Response

(45)

A

List
Offices
(28)

[N
Z
o

Pre-Check (27)

27



List Offices (28)

List Office
(28)

2281
Please contact the local office in your area between 8:00
AM and 4:30 PM Monday through Friday.

C704

Contact
Info
(21)

cL
)
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Spare Page (30)
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File CC
(31)

2311

To process your claim for unemployment
benefits, please answer the following
questions which apply to the calendar
week beginning Sunday [SUNDAY DATE]

2314
and ending this past Saturday
[SATURDAY DATE]

2315

You must answer the following questions
truthfully. Any attempt to obtain benefits
by entering false information could resultin
a loss of benefits and legal action. If any
question is left unanswered or if this line is
disconnected for any reason before
completion, you payment for this week will
not be processed and you will need to call
again.

File CC (31)

Income
(32)

Able & Available
(37)

Seek Work
(38)

Refusal

Questions 5-6
(42)

Return to Work
(44)

A

2312

or saying 1 now.

To repeat this message, press or say 9.

If you do not wish to file this claim press or say 2.
The response you have entered will not be retained and we will not process yourclaim.

You have finished filing for benefits. The law imposes penalties for false statements and representations
made on this claim. Please certify that the responses you have entered are true and correct by pressing

A

2313
Thank you for your certification for the week
ending [SATURDAY DATE]

.

2316

has bee recorded. If there is a problem you will
be contacted by your local unemployment office.

3/2/2004

Repeat
Menu

v
Invalid/No Response

2000
I'm sorry, that is not a ‘
valid response.

Too Many
Invalid/No
Response
(49)

31



Income | i
(32) Income | Total Earnings (32)

2321
E(ou must enter any income you had for the week ending [SATURDAY DATE]. J

Re-Enter

Eamings You will be prompted for gross earnings, retirement pay, holiday pay, wages in

lieu of notice and other income. Please round all amounts up to the next dollar.

2324

C105

2322
Please enter your total earnings, including holiday pay, for the week ending w4 NO—
SATURDAY DATE] j

N

2325
Ehen press the pound sign. If you had no earnings, enter or say O.

2320
Valid Amount NO I'm sorry, | didn't understand
? that response.
YES YES
C110 L
Too Many
2323 \‘ Invalid/No
You have entered : [Repeat EARNINGS] j‘ Response
(45)
A
2326
If this is correct, press or say 1.
To change the amount, press or say 2.
NO
A 4
1 Invalid/No
response
2000
Earnings >0 > YES— I'm sorry, that is not a
2 : valid response.
‘ Re-Enter
N‘O Earnings YES
Income |- Too Many
Sub Invalid/No
(33) Response
(45)

3/2/2004 32



Income I-Sub Retirement (33)

Income I-
Re-Enter Sub
Retirement
Pay (33)
331 w
Please enter your retirement pay you received for the week ending |« NO—
SATURDAY DATE]. j

2332
Ehen press the pound sign. If you had no retirement pay, enter or say O.j

2320
Valid Amount NO% I'm sorry, | didn't understand
? that response.

YES
Too Many
YES Invalid/No
Response
C120 (45)
2323 h
You have entered : [Repeat RETIREMENT PAY] j‘
! NO

2334
If this is correct, press or say 1.
To change the amount, press or say 2.

Invalid/No
response

2000

I'm sorry, that is not a

Re-Enter valid response.

Retirement
Pay

Too Many

Invalid/No

Response
(45)
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Income I
(34)

Re-Enter
Wages

C125

Income Il Wages (34)

2341

Please enter any wages in lieu of notice you received for the week }4 NO—
ending [SATURDAY DATE].
2343
then press the pound sign. If you had no wages in lieu of notice, enter
or say 0.
2320
Valid Amount NO—» I'm sorry, | didn't understand
? that response.
YES
YES Too Many
Invalid/No
Response
C130 (45)
2323 \‘
You have entered : [WAGES] J‘
l NO
2344
If this is correct, press or say 1.
To change the amount, press or say 2.
Invalid/No
response
2000
Income lI- . ;
Sub Qm_sorry, that is not a
(35) Re-Enter valid response.
Wages
YES
Too Many
Invalid/No
Response
(45)
3/2/2004 34



Income 1I-Sub Other Income (35)

Income
R@g‘e}zr II-Sub
(35)
341 \
Please enter any wages in lieu of notice you received for theweek |« NO—,
ending [SATURDAY DATE]. j

A

343
Ghen press the pound sign. If you had no wages in lieu of notice, enter j
or say 0.

2320
Valid Amount NO+# I'm sorry, | didn't understand
? that response.
YES
Too Many
vES Invalid/No
Response
C140 (45)
2323
47
You have entered : [WAGES]
2344
If this is correct, press or say 1.
To change the amount, press or say 2.
NO
3 v |
Invalid/No
Ej response
2000
I' thati t
Return to File CC (31-A) vgijorrergboniels nota
YES
Too Many
Re-Enter Invalid/No
Wages Response
(45)
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Earnings Earnings (36
i ings (36)

2361

You must report a separate wage amount for each employer for whom you worked. You
will be asked if you worked for another employer after each separate entry is completed.
Enter the total amount before deductions from each employer, even if you have not yet
been paid. Please round all amounts up to the nextdollar.

C145 I

2362

We must obtain information about the employer for whom you worked. at the tone, clearly
speak the complete name and address of the employer. Be sure to include the entire
street address, or similar information, as well as the city, state, and zip code of the
employer. Please spell out any unusual street names or cities. When you are finished
recording, press the pound sign. NO

4

2363
Thank you.

4

C150

2364

Using the key pad on your phone. Please enter
the total wages before deductions from this
employer now then press the pound sign.

2320
Valid Amount NO% I'm sorry, | didn't understand
? that response.
YES

C155
2344 Too Many
If you worked for another employer during this period, please pressorsay 1. «————————\ Invalid/No
If you have entered information for all employers, please press or say 2. Res(zg)nse

\ 4 v

1 Invalid/No
response
Too Many
2000 \
Return(goz;ncome I'm sorry, that is not a }7 :;‘Vfi“d/NO
valid response. eS(Zg)nse

3/2/2004 36



C170

Repeat
Question

C160

Able &
Available
(37)

2371

Were you able to work and available for work each day?
If yes, press or say 1.
If no, press or say 2.

Able & Available (37)

2372

You answered yes.

To continue, press or say 1. -
To repeat this question, press or
say 2.
NO
A\
Repeat Invalid/No
Question response
2000
I'm sorry, that is
not a valid
response.

YES

Too Many

Invalid/No

Response
(45)

C165

2373

You answered no.

To continue, press or say 1.

To repeat this question, press or
say 2.

A4
Repeat Invalid/No
response

Question

2000

not a valid
response.

YES

Too Many

Invalid/No

Response
(45)

A 4

/

A 4

3/2/2004

Return to
File CC
(31-B)

——

I'm sorry, that is

v
Invalid/No
response

2000
I'm sorry, that is not a

valid response.

YES

Too Many

Invalid/No

Response
(49)
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C180

Repeat
Question

C175

L‘

Seek Work
(38)

2381

Seek Work (38)

Did you actively seek work?

If yes, press or say 1. F
If no, press or say 2.

2382

You answered yes.

To continue, press or say 1.

To repeat this question, press or
say 2.

(=]

v

Invalid/No
response

2000
I'm sorry, that is
not a valid

response.

Repeat
Question

YES

Too Many

Invalid/No

Response
(49)

Seek Work -
> Sub

3/2/2004

(39)

C185

2383

You answered no.

To continue, press or say 1.

To repeat this question, press or
say 2.

v
Invalid/No

Repeat

Question response

2000
I'm sorry, that is
not a valid

response.

YES

Too Many

Invalid/No

Response
(45)

Return to
File CC
(31-C)

v
Invalid/No
response

2000
I'm sorry, that is not a
valid response.

YES

Too Many

Invalid/No

Response
(49)

38



Seek Work Seek Work - Sub (39)
- Sub
(39)

C190
2343 < NO
Please enter the date of your employer contact. Key in the 2 digit
month, 2 digit day, and 4 digit year.
2392
Valid Date NO-»| I'm sorry, the date you
? entered was not valid
YES
YES
C195 Too Many
Invalid/No
2393 w Response
You have entered : [CONTACT DATE] j (45)

2394
If this is correct, press or say 1.
To try again, press or say 2.

I"I{'\
Y v Invalid/No
1 2 response
2000
I'm sorry, that is not a
valid response.
A
Return to YES
Seek Work
(38)
Too Many
Invalid/No
Response
(45)
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Spare Page (40)
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C205

Repeat
Question

C200

Refusal
(41)

2411

If yes, press or say 1.
If no, press or say 2.

Did you refuse any work, or refuse or fail to go for a job interview?

Refusal (41)

A

2412

Torep
say 2.

You answered yes.
To continue, press or say 1.

eat this question, press or

(=]

v

Invalid/No
response

Repeat
Question

2000
I'm sorry, that is
not a valid

response.

YES

Too Many

Invalid/No

Response
(49)

C210

2413

You answered no.

To continue, press or say 1.

To repeat this question, press or

v
Invalid/No
response

2000

say 2.

v
Invalid/No

Repeat

Question response

2000
I'm sorry, that is
not a valid

response.

YES

Too Many

Invalid/No

Response
(45)

3/2/2004

{
AN

Return to

File CC
(31-C)

I'm sorry, that is not a
valid response.

YES

Too Many

Invalid/No

Response
(49)




Repeat
Question

C215

Question
5-6
(42)

2371

If yes, press or say 1.
If no, press or say 2.

Were you able to work and avilable for work each day?

Question 5-6 (42)

A

C220
C225
2422
You answered yes.
2423

Torep
say 2.

To continue, press or say 1.

eat this question, press or

(=]

You answered no.

To continue, press or say 1.

To repeat this question, press or
say 2.

v
Invalid/No

response

2000
I'm sorry, that is
not a valid

response.

Repeat
Question

YES

Too Many

Invalid/No

Response
(45)

v
Repeat Invalid/No
Question response

2000
I'm sorry, that is
not a valid

response.

YES

Too Many

Invalid/No

Response
(45)

3/2/2004

Questions
5-6 Sub

(43)

v
Invalid/No
response

2000
I'm sorry, that is not a
valid response.

YES

Too Many
Invalid/No

Response
(45)

42



Questions 5-6 Sub (43)

Question
Repeat 5-6 Sub
Question (43)

C230

2431

Since your last claim, have you applied for Retirementor
Pension or has your Persion changed?

If yes, press or say 1.

If no, press or say 2.

A

&z
C235

C240

2372
You answered yes. v
To continue, press or say 1. 2373 Invalid/No
To repeat this question, press or You answered no. response
say 2. To continue, press or say 1.

To repeat this question, press or 2000

say 2. I'm sorry, that is not a

valid response.

(=]

v
Invalid/No

response

2000

Repeat
Question

\
Repeat Invalid/No
Question response YES

I'm sorry, that is End of

not a valid 2,000 . Call

response. I'm sorry, that is (45)
not a valid

response.

YES
End of
Call YES
(45)
End of
Call
(45)

/ Return to
> File CC
\\ (31-D)
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Return to Work (44)

.

3/2/2004

Return to
Re- Work
Enter (44)
Date
C245
2411 ‘
Have you returned to full-time work? <
If yes, press or say 1. ‘
If no, press or say 2.
Invalid/No
response
C250
2442 ‘
Please enter the date you returned to work. <
Key in the 2 digit month, 2 digit day, and 4digit year. ‘
NO

Invalid
Valid Date Date
NO
Format
C255 YES 2445
v I'm sorry, the date you
entered was not valid

‘ 2443
You entered...

Valid
NOQ
\ 4

2443
an invalid date.

YES

YES

Too Many
Playback ‘ Invalid/No
[CONTACT DATE] Response
(45)
4
2444
‘ If this is correct, press or say 1. ‘
To try again, press or say 2.
Invalid/No
resppnse

A 4

2000
I'm sorry, that is
not a valid

Return to response.

File CC
(31-F)

YES

Too Many

Invalid/No

Response
(45)

|

2000
I'm sorry, that is
not a valid

response.

YES

Too Many

Invalid/No

Response
(49)

44
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Too Many

Invalid / No

Response
(45)

dB not
available
(45)

2451
I'm sorry you have exceeded the
maximum allowed responses.

L 2452
2454 The system is currently

unavailable. Please try
Please contact your local .
i . . again later.
office for further information

4

Contact
Info P

End of

Call
(45)

(21)

‘ »

2453
Thank you for calling Delaware Division of Unemployment
Insurance Information Hotline, Goodbye.

4
End of Call

End of Call (45)

45



