
 
  
  
 
 DATE:   September 30, 2020 
 

ISSUED BY:  Kimberly Snowden, 302-255-9876     
    kimberly.snowden@delaware.gov  

   Department of Health and Social Services, Division of State     
                                                  Service Centers 

 
SUBJECT:  AWARD NOTICE 

Contract No. HSS-20-023 
   
Replacing, Repairing Heaters and Conserving Energy   

 
 

 
1. CONTRACT PERIOD   

 
Vendor’s contract shall be valid from October 8, 2020 through September 30, 2021. 

 
Contract may be renewed for one (1) additional one (1) year period(s) through negotiation 
between the contractor and Division of State Service Centers. Negotiation may be initiated 
no later than ninety (90) days prior to the termination of the current agreement. 

 
The State reserves the right to extend the contract on a month-to-month basis for a period of 
up to three months after the term of the full contract has been completed. 
 

2. VENDOR  
 

Help Initiative Inc.  
101 W. Loockerman Street 
Suite B 
Dover, DE 19904 
Contact: Charles Kistler 
Phone: 302-236-7773 
Email: ckistler@helpinitiativede.org 

 
 

3. PRICING 
Pricing is available through cognizant contract manager. 
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