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ICD-10-CMCodingfor Social Determinants of Health

Introduction

In the past decade, there has been a growing
interest in the social determinants of health. Social
determinants include societal and environmental
conditions such as food, housing, transportation,
education, violence, social support, health
behaviors and employment. Numerous studies have
demonstrated a link between economic status, social
factors and physical environment as key influencers
in health outcomes.

Data Collection Challenges

Understanding data related to social determinants of
health — including educational level, employment, or
problems related to home and work environments
—is critical as hospitals and health systems work to
improve the health of their communities. Currently,
hospitals and health systems may capture many

of these social factors by utilizing the ICD-10-CM
codes included in categories Z55-Z65, which identify
persons with potential health hazards related to
socioeconomic and psychosocial circumstances.

Despite the availability ofthese ICD-10-CMcodes,
however, recent studies show that they have
been infrequently utilized in inpatient settings

for discharges other than those related to mental
health and alcohol/substance use. In addition,
another study noted that an “obvious discrepancy
exists between the number of identifiable social
factors, a provider’s ability to address them and
documentation with billing and diagnosis codes.”

One reason for this is that, based on the ICD-10-
CM Official Guidelines for Coding and Reporting,
coding professionals were not able to report these
codes unless they were supported by physician
documentation. As a result, most hospitals and
health systems are unable to report these codes
because societal and environmental conditions
are routinely documented and addressed by non-
physician providers, such as case managers,
discharge planners, socialworkers and nurses.

What’s New

The AHA has worked to change this requirement

to promote widespread use of these ICD-10-CM
codes. As a result of these efforts, in early 2018, the
AHA Coding Clinic published advice that allows the
reporting of codes from categories Z55-Z65, based
on information documented by all clinicians involved
in the care of the patient. This advice was approved
by the ICD-10-CM Cooperating Parties and will be
incorporated into the next revision of the Official
Coding Guidelines. This change is effective beginning
Feb. 18,2018.

What You Can Do

@ Hospitals and health systems should
educate necessary individuals, including
physicians, non-physician health care
providers, and coding professionals of
the important need to collect data on the
social determinants of health. Utilizing
these codes will allow hospitals and
health systems to better track patient
needs and identify solutions to improve
the health of their communities.

@ As coding professionals review a
patient’s medical record to identify the

appropriate ICD-10-CM codes to include,
they should be aware of and begin
utilizing the ICD-10-CM codes included
in categories Z55-265, listed in Table 1.

Additional Information

For more information, contact Nelly Leon-Chisen,
RHIA, AHA director of coding and classification, at

The AHA has developed numerous tools and
resources to help hospitals and health systems
address the social determinants of health in their
communities. Foraccesstotheseresources, please
visit
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Table 1
ICD-10-CMCodeCategories

ICD-10-CMCodeCategory Problems/Risk FactorsIncludedin Category

Z55-Problemsrelated to
education and literacy

Z56 - Problems related to
employment andunemployment

Z57-Occupational exposure to
risk factors

Z59 - Problems related to housing
and economic circumstances

Z60-Problemsrelatedtosocial
environment

Z262-Problemsrelatedto
upbringing

Z63 - Other problems related to
primary support group, including
family circumstances

Z64-Problemsrelatedtocertain
psychosocial circumstances

Z65-Problemsrelated toother
psychosocial circumstances

llliteracy, schooling unavailable, underachievement in a school,
educational maladjustmentand discord with teachers and classmates.

Unemployment, change of job, threat of job loss, stressful
work schedule, discord with boss and workmates, uncongenial
work environment, sexual harassment on the job, and military
deploymentstatus.

Occupational exposure to noise, radiation, dust, environmental
tobacco smoke, toxic agents in agriculture, toxic agents in other
industries, extreme temperature, and vibration.

Homelessness, inadequate housing, discord with neighbors, lodgers
and landlord, problems related to living in residential institutions,
lack of adequate food and safe drinking water, extreme poverty, low
income, insufficient social insurance and welfare support.

Adjustment to life-cycle transitions, living alone, acculturation
difficulty, social exclusion and rejection, target of adverse
discrimination and persecution.

Inadequate parental supervision and control, parental overprotection,
upbringing away from parents, child in welfare custody, institutional
upbringing, hostility towards and scapegoating of child, inappropriate
excessive parental pressure, personal history of abuse in childhood,
personal history of neglect in childhood, Z262.819 Personal history of
unspecified abuse in childhood, Parent-child conflict, and sibling rivalry.

Absence of family member, disappearance and death of family
member, disruption of family by separation and divorce, dependent
relative needing care at home, stressful life events affecting family
and household, stress on family due to return of family member from
military deployment, alcoholism and drug addiction infamily.

Unwanted pregnancy, multiparity, and discord with counselors.

Conviction in civil and criminal proceedings withoutimprisonment,
imprisonment and other incarceration, release from prison, other
legal circumstances, victim of crime and terrorism, and exposure to
disaster, war and other hostilities.
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ICD 10 code Description

Z550 llliteracy and low-level literacy

Z551 Schooling unavailable and unattainable

2552 Failed school examinations

Z553 Underachievement in school

2554 Educational maladjustment and discord with teachers and classmates
Z558 Other problems related to education and literacy

Z559 Problems related to education and literacy, unspecified
Z560 Unemployment, unspecified

Z561 Change of job

2562 Threat of job loss

Z563 Stressful work schedule

7564 Discord with boss and workmates

2565 Uncongenial work environment

2566 Other physical and mental strain related to work

25681 Sexual harassment on the job

25682 Military deployment status

75689 Other problems related to employment

2569 Unspecified problems related to employment

Z570 Occupational exposure to noise

Z571 Occupational exposure to radiation

Z572 Occupational exposure to dust

25731 Occupational exposure to environmental tobacco smoke
25739 Occupational exposure to other air contaminants

Z574 Occupational exposure to toxic agents in agriculture
Z575 Occupational exposure to toxic agents in other industries
Z576 Occupational exposure to extreme temperature

Z577 Occupational exposure to vibration

Z578 Occupational exposure to other risk factors

2579 Occupational exposure to unspecified risk factor

Z590 Homelessness

Z591 Inadequate housing

7592 Discord with neighbors, lodgers and landlord

Z593 Problems related to living in residential institution
Z594 Lack of adequate food and safe drinking water

Z595 Extreme poverty

2596 Low income

2597

Insufficient social insurance and welfare support
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7598 Other problems related to housing and economic circumstances
Z599 Problem related to housing and economic circumstances, unspecified
Z600 Problems of adjustment to life-cycle transitions

2602 Problems related to living alone

Z603 Acculturation difficulty

Z604 Social exclusion and rejection

2605 Target of (perceived) adverse discrimination and persecution
Z608 Other problems related to social environment

Z609 Problem related to social environment, unspecified

2620 Inadequate parental supervision and control

2621 Parental overprotection

26221 Child in welfare custody
26222 Institutional upbringing
76229 Other upbringing away from parents

2623 Hostility towards and scapegoating of child

Z626 Inappropriate (excessive) parental pressure
262810 Personal history of physical and sexual abuse in childhood
262811  Personal history of psychological abuse in childhood

262812 Personal history of neglect in childhood

262819 Personal history of unspecified abuse in childhood
262820 Parent-biological child conflict

262821 Parent-adopted child conflict

262822 Parent-foster child conflict

262890 Parent-child estrangement NEC

Z62891  Sibling rivalry

262898  Other specified problems related to upbringing

2629 Problem related to upbringing, unspecified
2630 Problems in relationship with spouse or partner
7631 Problems in relationship with in-laws

Z6331 Absence of family member due to military deployment
26332 Other absence of family member

72634 Disappearance and death of family member
Z635 Disruption of family by separation and divorce
7636 Dependent relative needing care at home

Z6371 Stress on family due to return of family member from military deployment

Z6372 _ Alcoholism and drug addiction in family

Z6379 Other stressful life events affecting family and household
2638 Other specified problems related to primary support group
Z639 Problem related to primary support group. unspecified
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2640 Problems related to unwanted pregnancy

2641 Problems related to multiparity

2644 Discord with counselors

Z650 Conviction in civil and criminal proceedings without imprisonment
Z651 Imprisonment and other incarceration

2652 Problems related to release from prison

2653 Problems related to other legal circumstances

7654 Victim of crime and terrorism

2655 Exposure to disaster, war and other hostilities

Z658 Other specified problems related to psychosocial circumstances
Z659 Problem related to unspecified psychosocial circumstances

Z7141 Alcohol abuse counseling and surveillance of alcoholic
Z7142 Counseling for family member of alcoholic
Z7151 Drug abuse counseling and surveillance of drug abuser

27152 Counseling for family member of drug abuser
Z72810 _Child and adolescent antisocial behavior
Z72811 Adult antisocial behavior

Z7289 _ Other problems related to lifestyle

Z729 Problem related to lifestyle, unspecified
Z730 Burn-out

Z731 Type A behavior pattern

Z732 Lack of relaxation and leisure
Z133 Stress, not elsewhere classified
2734 Inadequate social skills, not elsewhere classified

Z7389 Other problems related to life management difficulty
Z739 Problem related to life management difficulty, unspecified
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