STATE OF DELAWARE
Department of Health & Social Services
Division of Management Services

DATE: June 10, 2019

ISSUED BY: Deshanda Griffin
Division of Management Services

SUBJECT: AWARD NOTICE
Contract No. HSS18019-TIMECOST
Time Study Cost Allocation Application

1. CONTRACT PERIOD

Each vendor’s contract shall be valid from May 15, 2019 through June 30, 2021. Each
contract may be renewed for six (6) additional one (1) year period(s) through negotiation
between the contractor and Division of Management Services.

Negotiation may be initiated no later than ninety (90) days prior to the termination of the
current agreement.

The State reserves the right to extend the contract on a month-to-month basis for a period
of up to three months after the term of the full contract has been completed.

2. VENDOR

Vendor Name: Interactive Voice Applications, Inc.
Address: 5952 Royal Lane, Suite 201

Primary Contact Name: John Young

Phone: 817-609-8116

Email: john@ivacsp.com

3. PRICING

Prices will remain firm for the initial term of the contract. Specific pricing is available through
the cognizant contact person.
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