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3.0 
Reviews 
applicati

on 

3.1 Enrolls Client in SFL/
HCC Program2.0 Receives 

Application 

7.1 Contacts the 
Provider(mostly if the 
enrollment application 
came through them) or  

Potential Client (not 
very often)

7.2 Enter Case 
Notes

1.0 Submit/Provide 
Enrollment 
Information

7.0 Review 
Application Online 7.3 Follow-Up

Client meets eligibility 

5.0 End 

5.1 Client 
Receives 

Denial Letter

Calls the 
Client 

6.2 Decides 
Health Home 

6.3 Stores 
Data in the 
Database 

6.7 Client 
Receives 
New ID 

Card

7.4 Electronically 
reviews and sends 
back the application to 
Enrollment Specialist

1.1 Online Application
1.2 Mail
1.3 Fax
1.4 Email
1.5 Walk In

Not Eligible

4.0 Sends 
Welcome package 

to client 

4.1 Client Receives Welcome 
Package electronically 
including:

Client ID
Letter from Program 
Director
Providers Network 
Booklet

Email Provided

Note: All applications 
must be entered online 

4.2 Client Receives Welcome 
Package including:

Client ID
Letter from Program 
Director
Providers Network 
Booklet

No Email Provided

Q13,14,15 
Marked

Q13. What type of assistance, if any do you need in making or 
keeping medical appointments?
Q14. In the past 6 months, have you had any health problems?
Q15. Have you or any member of your family had cancer?

Yes

3.2 Client 
Eligible for 

HCC Program
3.3 End Not Eligible

6.0 HCC 
Coordinator 

receives an alert 
when new client 

gets enrolled in the 
HCC Program

6.1 Runs a report 
to find new 

enrollments on 
weekly basis

HCC Health Home is 
Pending at the time 

of enrollment

6.4 Client can 
Print the new ID 

Online

Email Provided

No Email Provided

6.5 ES. 
Receives an 
alert of health 

home 
assignment 

6.6 Runs a report 
to find out about 
new health home 
enrollments on 
weekly basis
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