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Clinic and Long Term Care Facility Laboratory Services
Questions & Answers
RFP: HSS 15 004 
April 14, 2015



1. Q - What vendor has the contract today?
A – Laboratory Corporation of America Holdings

2. Q – Can you provide the lab test utilization in an excel format?
A – Excel spreadsheet attached



3. Q – Can you confirm phlebotomy hours for the RFP?
A – The contractor will provide a phlebotomist for the Georgetown Wellness Clinic at Stockley Center in Georgetown and Kent Wellness Clinic at Delaware Hospital for the Chronically Ill in Smyrna eight (8) hours on a weekly basis for each clinic.  Times will be provided by the clinic. 
Mondays, Tuesdays, and Thursdays at all sites: 
DHCI- Lab techs at the facility from 5:30am until rounds are complete. To return if needed for STAT labs.
GBHC- Lab techs at the facility from 5:30am until rounds are complete. To return if needed for STAT labs.
EPBH - Lab techs at the facility from 5:30am until rounds are complete. To return if needed for STAT labs. ** EPBH is projected to be closed for the next 6 months.**

4. Q – Who is the current STAT Lab provider?
A – DHSS does not require the awarded bidder to utilize a designated STAT lab provider. 

5. Q – Can you provide a breakdown of the payee mix?
A – Payee mix is for January 2014 through October 2014. 22,445 tests completed, 6,371 paid for by state. Remaining tests were paid by third party payer/s. 

6. Q – Can you provide the number of STAT test per month?
A – 157 STAT test have been ordered during the ten month period of January 2014 through October 2014. 156 STAT tests were requested through LTC and one (1) through the state clinics.

7. Q – The RFP requires reporting of all abnormal test results. Could you clarify if they mean just critical values or all abnormal values?
A – The Clinics have been contacted and have confirmed they will require a report sent monthly with “all” abnormal test results reported.

8. Q – The RFP requires that every site have a printer with phone line. Is this required or can we change to a newer technology?
A – To date, the RFP requires a teleprinter for each clinics site and two for the Kent County Health Unit. 

9. Q – Can you provide current vendor pricing? 
A – Current vendor pricing will have to be requested through Freedom of Information Act request. That request can be sent to Ernest Sudler at Ernest.sudler@state.de.us.

10. Q – Question was asked where to place the pricing for the tests listed in the RFP.
A – The RFP has pages with the test listed and a line adjacent for each pricing quote. Attachment A, pages 35-41.
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Lab Test Utilization HSS 15 004.xls
Clinic Test Totals

		Test Name		Quantity

		ABN Option 3		9

		Acid Fast Smear+Culture W/Rflx		1

		Aerobic Bacterial Culture		1

		AFP, Serum, Tumor Marker		9

		Alkaline Phosphatase, S		7

		AlP+ALT+AST+BUN+Creat+GGT+L...		19

		Alpha-2 Macroglobulins, Qn		1

		ALT (SGPT)		9

		Ambig Abbrev BMP8 Default		1

		Ambig Abbrev CMP14 Default		183

		Ambig Abbrev HFP7 Default		2

		Ambig Abbrev LP Default		32

		Ambig Abbrev RP10 Default		1

		Amenorrhea Profile		1

		Amylase, Serum		2

		Anaerobic and Aerobic Culture		1

		Antinuclear Antibodies Direct		1

		Antinuclear Antibodies, IFA		1

		APHL HIV Manifest		9

		AST (SGOT)		9

		Basic Metabolic Panel (8)		3

		Bilirubin, Total		6

		Breast Discharge Cytology		1

		Cannabinoid Confirmation, Ur		1

		CBC With Differential/Platelet		579

		CBC/Diff Ambiguous Default		7

		CD4/CD8 Ratio Profile		2

		Celiac Disease Complete Panel		1

		Change IG Pap to LB Pap		2

		Chlamydia/GC Amplification		255

		Chlamydia/GC NAA, Confirmation		2

		Chloride, Urine		2

		CMP12+8AC		352

		CMP14+7AC		2114

		CMP14+CBC/D/Plt		5

		CMP14+eGFR		1

		CMP14+LP+CBC/D/Plt		7

		Cocaine Metabolite Confirm,Ur		1

		Comp. Metabolic Panel (14)		881

		Creatine Kinase (CK), MB		1

		Creatine Kinase,Total,Serum		1

		Creatinine, 24-Hour Urine		1

		Creatinine, Urine		4

		Cryptococcus Antigen, Serum		1

		Ct, Ng, Trich vag by NAA		1

		Ct/GC NAA, Pharyngeal		2

		Ct/GC NAA, Rectal		2

		Cytomegalovirus (CMV) Ab, IgG		3

		Cytomegalovirus (CMV) Ab, IgM		2

		Dihydrolipoamide Dehydrogenase		1

		Estradiol		4

		Ferritin, Serum		4

		Folate (Folic Acid), Serum		1

		FSH and LH		4

		FSH, Serum		6

		G-6-PD, Quant, Blood and Hgb		1

		G-6-PD, Quant, Blood and RBC		1

		GenoSure PRIme(R)		1

		GenoSure(R) Integrase		7

		GenoSure(R) MG		59

		GGT		13

		Glucose, Plasma		1

		Glucose, Serum		135

		Gram Stain w/Sputum Cult Rflx		1

		Haptoglobin		1

		HB Solu + Rflx Frac		3

		HBsAg Screen		32

		HBV Prevaccination (Profile X)		14

		HBV Real-Time PCR, Quant		9

		hCG,Beta Subunit, Qnt, Serum		1

		hCG,Beta Subunit,Qual,Serum		31

		HCV Antibody		66

		HCV FibroSURE		12

		HCV Genotyping Non Reflex		7

		HCV RNA by PCR, Qn Rfx Geno		1

		HCV RT-PCR, Quant (Non-Graph)		25

		Helper T-Lymph-CD4		1111

		Hemoglobin A1c		375

		Hep A Ab, IgM		5

		Hep A Ab, Total		54

		Hep B Core Ab, IgM		1

		Hep B Core Ab, Tot		34

		Hep B Surface Ab		50

		Hep Be Ab		4

		Hep Be Ag		4

		Hepatic Function Panel (6)		4

		Hepatic Function Panel (7)		5

		Hepatitis B Surf Ab Quant		2

		Hepatitis C Genotype		1

		Hepatitis Panel (4)		15

		Herpes Simplex Virus I/II, IgG		1

		Hgb Frac. Profile		9

		Hgb Solubility		1

		HIV 1/2 Ab Differentiation		2

		HIV 1/2 Supplemental Ab Test		7

		HIV GenoSure(R) Integrase		5

		HIV GenoSure(R) MG		44

		HIV GenoSure(R) MG		44

		HLA B5701 Test		52

		HP5		38

		HPV, high-risk		17

		HPV, low volume rfx		17

		HSV 1 and 2-Specific Ab, IgG		2

		HSV Type 1-Specific Ab, IgG		65

		HSV Type 2-Specific Ab, IgG		65

		IGP, Aptima HPV		1

		IGP, rfx Aptima HPV ASCU		1

		Immature Cells		1

		Iron and TIBC		4

		Iron, Serum		1

		Lactic Acid, Plasma		0

		LDH		8

		Lead, Blood (Pediatric)		1

		Lipase, Serum		3

		Lipid Panel		619

		Lipid Panel w/ Chol/HDL Ratio		174

		Lipid Panel With LDL/HDL Ratio		6

		Lower Respiratory Culture		1

		LP		251

		Luteinizing Hormone(LH), S		1

		Lyme Ab/Western Blot Reflex		1

		Lyme, Western Blot, Serum		1

		Magnesium, Serum		5

		MIC Organism #1		1

		Microalb/Creat Ratio, Randm Ur		19

		Microalbumin, Random Urine		69

		Nortriptyline (Aventyl), Serum		2

		Osmolality		1

		Osmolality, Urine		1

		Panel 083824		27

		Panel 083850		1

		Panel 083955		2

		Pap IG (Image Guided)		1

		Pap IG, Ct-Ng		4

		Pap IG, Ct-Ng TV		1

		Pap IG, Ct-Ng TV rfx HPV ASCU		6

		Pap IG, Ct-Ng, HPV-hr		1

		Pap IG, HPV-hr		7

		Pap IG, rfx HPV all pth		1

		Pap IG, rfx HPV ASCU		40

		Pap Lb (Liquid-based)		88

		Pap Lb, Ct-Ng		5

		Pap Lb, Ct-Ng, HPV-hr		1

		Pap Lb, HPV-hr		198

		Pap Lb, rfx HPV ASCU		214

		PapLb, HPV, rfx16/18		1

		Phosphorus, 24 hr Urine		1

		Phosphorus, Random Urine		1

		Phosphorus, Serum		2

		Poliovirus Antibodies		6

		Poliovirus Immune Status		3

		Porphobilinogen, Qn, Random Ur		1

		Porphyrins, Qn, Random U		1

		Potassium, Serum		1

		Potassium, Urine		2

		Prolactin		6

		Prostate-Specific Ag, Serum		11

		Prot+CreatU (Random)		19

		Protein Total, Qn, 24-Hr Urine		1

		Protein,Total,Urine		4

		Prothrombin Time (PT)		3

		PSA Total (Reflex To Free)		1

		PSA, Serum (Serial Monitor)		1

		PT and PTT		1

		PTH, Intact		3

		PTT, Activated		1

		QuantiFERON Client Incubated		45

		QuantiFERON In Tube		596

		QuantiFERON TB Gold (In Tube)		607

		Reflex to GenoSure(R) MG		2

		Renal Panel (10)		18

		RNA Qualitative		2

		RNA, PCR (NonGraph) rfx/Geno		7

		RNA, Real Time PCR (Graph)		50

		RNA, Real Time PCR (Non-Graph)		1168

		RPR		10

		RPR Predictive Titer		2

		RPR Qn+TP Abs		48

		RPR, Rfx Qn RPR/Confirm TP		523

		Sedimentation Rate-Westergren		5

		Sodium, Urine		1

		Straight Inoculation, No Smear		1

		T pallidum Ab (FTA-Ab)		1

		T3 Uptake		1

		T4 and TSH		1

		T4F		3

		Testosterone, Free/Tot Equilib		1

		Testosterone, Serum		4

		Testosterone, Total, LC/MS		1

		Testosterone,Free and Total		21

		TestT+E2		3

		Thyroid Antibodies		1

		Thyroid Panel		1

		Thyroid Panel With TSH		82

		Thyroxine (T4)		2

		Thyroxine (T4) Free, Direct, S		1

		Toxoplasma Abs IgG/IgM		3

		Toxoplasma gondii Ab, IgG, Qn		19

		TP+TSH+Prl+FSH+LH		10

		TSH		25

		TSH Rfx on Abnormal to Free T4		23

		TSH+Free T4		1

		Uric Acid, Serum		4

		Urinalysis, Complete		157

		Urinalysis, Routine		171

		Urine Culture, Routine		11

		Urine Culture,Comprehensive		2

		Valproic Acid (Depakote),S		1

		Varicella-Zoster Ab, IgM		1

		Varicella-Zoster V Ab, IgG		2

		Venipuncture		1306

		Vitamin B12		4

		Vitamin B12 and Folate		1

		Vitamin D 25-Hydroxy, D2 + D3		1

		Vitamin D, 1,25 + 25-Hydroxy		1

		Vitamin D, 25-Hydroxy		204





LTC Test Totals

		Test Name		Quantity

		3-Epi-Vitamin D,25-Hydroxy		1

		ACTH, Plasma		1

		Aerobic Bacterial Culture		32

		AFP, Serum, Tumor Marker		4

		Albumin, Serum		91

		Aldosterone LCMS, Serum		1

		Alkaline Phosphatase, S		1

		ALT (SGPT)		34

		Ambig Abbrev CMP14 Default		1

		Ambig Abbrev LP Default		1

		Ammonia, Plasma		16

		Amylase, Serum		6

		Anaerobic and Aerobic Culture		6

		Anaerobic/Aerobic/Gram Stain		1

		Angiotensin-Converting Enzyme		1

		Anti-DNA(SS)IgG, Ab, Qn		1

		Anti-dsDNA Antibodies		2

		Antiextractable Nuclear Ag		1

		Antinuclear Antibodies Direct		2

		Antiscleroderma-70 Antibodies		1

		AST (SGOT)		33

		Basic Metabolic Panel (8)		347

		Beta Strep Gp A Culture		5

		Beta-2 Glycoprotein I Ab,G,A,M		2

		Bilirubin, Total		3

		Bilirubin, Total/Direct, Serum		1

		Blood Culture, Routine		8

		B-Type Natriuretic Peptide		5

		BUN		59

		BUN+Creat		3

		C difficile Toxigenic Culture		1

		C difficile Toxins A+B, EIA		17

		CA 125, Serum (Serial)		1

		Ca+PTH Intact		1

		Calcitriol(1,25 di-OH Vit D)		1

		Calcium, Ionized, Serum		5

		Calcium, Serum		5

		Carbamazepine(Tegretol), S		27

		Cardiovascular Risk Assessment		1

		CBC With Differential/Platelet		913

		CBC, No Differential/Platelet		29

		CBC, Platelet, No Differential		30

		CBC/D/Plt+CD4/CD8+RNA,RT-PCR,G		2

		CBC/Differential (No Platelet)		2

		CCP Antibodies IgG/IgA		1

		CEA		1

		Celiac Disease Complete Panel		1

		Ceruloplasmin		1

		Chloride, Urine		1

		CMP14+eGFR		1

		Comp. Metabolic Panel (14)		690

		Complement C2		1

		Complement C3, Serum		3

		Complement C4, Serum		7

		Copper, Serum		1

		Cortisol		1

		C-Peptide, Serum		1

		C-Reactive Protein, Cardiac		2

		C-Reactive Protein, Quant		17

		Creatine Kinase,Total,Serum		16

		Creatinine, Serum		59

		Creatinine, Urine		1

		D-Dimer		1

		Differential		2

		Differential/Total WBC Count		1

		Digoxin, Serum		10

		Electrolyte Panel		79

		Eosinophil, Urine		1

		Erythropoietin (EPO), Serum		1

		Factor II, DNA Analysis		1

		Factor V Leiden Mutation		1

		Fecal Fat, Qualitative		1

		Ferritin, Serum		57

		Folate (Folic Acid), Serum		1

		Free Valproic Acid (Depakote)		1

		Fructosamine		1

		Genital Culture, Routine		3

		Gentamicin, Serum, Peak/Trough		1

		Giardia/Cryptosporidium EIA		1

		Glucose, Plasma		1

		Glucose, Serum		10

		Gram Stain		7

		Gram Stain w/Sputum Cult Rflx		1

		Haptoglobin		1

		HAV/HBV Immune Status (Pro IV)		1

		HBsAg Screen		3

		HCV Ab w/Rflx to Verification		2

		HCV Antibody		7

		HCV FibroSURE		2

		HCV Real-Time, PCR, Quant		1

		HCV RNA, PCR, Ql (Quant Rflx)		1

		HCV RT-PCR, Quant (Graph)		3

		HCV RT-PCR, Quant (Non-Graph)		2

		Helper T-Lymph-CD4		10

		Hematocrit		54

		Hemoglobin		58

		Hemoglobin A1c		315

		Hep B Core Ab, IgM		1

		Hep B Core Ab, Tot		2

		Hep B Surface Ab		9

		Hepatic Function Panel (6)		2

		Hepatic Function Panel (7)		38

		Hepatitis Panel (4)		2

		HHV 6 IgG Antibodies		1

		HIV-2 QPCR		1

		IFE, PE and FLC, Serum		1

		Immature Cells		6

		Immunofixation, Serum		1

		Immunoglobulin A, Qn, Serum		2

		Influenza A+B Ag, EIA		1

		Iron and TIBC		57

		Iron, Serum		2

		JAK2 Mutation Analysis, Qual		1

		LDH		6

		LDL Cholesterol (Direct)		2

		Levetiracetam (Keppra), S		15

		Lipase, Serum		1

		Lipid Cascade		9

		Lipid Panel		429

		Lipid Panel w/ Chol/HDL Ratio		1

		Lipid Panel With LDL/HDL Ratio		2

		Lipoprotein Analysis, by NMR		1

		Lithium (Eskalith(R)), Serum		1

		Litholink Renal Pnl+PTH Intact		2

		Lupus Anticoagulant Comp		1

		Luteinizing Hormone(LH), S		1

		Lyme Ab/Western Blot Reflex		1

		Lyme, Western Blot, Serum		1

		Magnesium, Serum		35

		Methylmalonic Acid, Serum		1

		MIC Organism #1		21

		MIC Organism #3		1

		Microalb/Creat Ratio, Randm Ur		8

		Microalbumin, Random Urine		34

		Mononucleosis Test, Qual		1

		Occult Blood, Fecal, IA		104

		Osmolality		4

		Osmolality, Urine		3

		Ova + Parasite Exam		6

		Panel 083824		5

		PE and FLC, Serum		1

		Phenobarbital, Serum		25

		Phenobarbital, Unbound		1

		Phenytoin (Dilantin), Serum		74

		Phosphorus, Serum		3

		Platelet Count		17

		Potassium, Serum		18

		Prealbumin		180

		Primidone (Mysoline(R)), Serum		4

		Prostate-Specific Ag, Serum		72

		Prot+CreatU (Random)		13

		Protein C-Functional		1

		Protein Electro, Random Urine		1

		Protein Electro.,S		2

		Protein S-Functional		1

		Protein Total, Qn, 24-Hr Urine		1

		Protein, Total, Serum		13

		Protein,Total,Urine		1

		Prothrombin Time (PT)		308

		PSA Total (Reflex To Free)		1

		PSA Total+% Free (Serial)		1

		PSA, Complexed		1

		PSA, Serum (Serial Monitor)		3

		PT and PTT		12

		PTH, Intact		16

		QuantiFERON Client Incubated		1

		QuantiFERON In Tube		3

		QuantiFERON TB Gold (In Tube)		3

		Renal Panel (10)		42

		Reticulocyte Count		8

		Rheumatoid Arthritis Factor		2

		RNA, Real Time PCR (Graph)		5

		RNA, Real Time PCR (Non-Graph)		6

		Rocky Mtn Spotted Fev, IgG, Qn		1

		Rocky Mtn Spotted Fever, IgM		1

		RPR		11

		RPR, Rfx Qn RPR/Confirm TP		5

		Sedimentation Rate-Westergren		42

		Sensitivity Organism #1		159

		Sensitivity Organism #2		18

		Sensitivity Organism #3		8

		Sensitivity Organism #4		1

		Sodium and Potassium (Urine)		1

		Sodium, Urine		1

		Stool Culture		4

		T pallidum Ab (FTA-Ab)		2

		T3 Uptake		8

		T4 and TSH		1

		Testosterone, Free+Total LC/MS		1

		Testosterone, Serum		1

		Thyroid Antibodies		1

		Thyroid Cascade Profile		4

		Thyroid Panel		75

		Thyroid Panel With TSH		81

		Thyroxine (T4)		39

		Thyroxine (T4) Free, Direct, S		22

		Transferrin		3

		Transferrin Saturation		1

		Triiodothyronine (T3)		7

		Triiodothyronine,Free,Serum		1

		Troponin I		1

		TSH		277

		TSH+Free T4		8

		t-Transglutaminase (tTG) IgA		1

		UA/M w/rflx Culture, Routine		1

		Upper Respiratory Culture		3

		Uric A+ANA+RA Qn+CRP+ASO		2

		Uric A+RA Qn+CRP+ASO		4

		Uric Acid, Serum		6

		Urinalysis, Complete		4

		Urinalysis, Routine		265

		Urine Culture, Routine		252

		Urine Culture,Comprehensive		22

		Urine Cytology		1

		Valproic Acid (Depakote),S		130

		Vancomycin Trough, Serum		24

		VAP Cholesterol Profile		1

		Venipuncture		794

		Viral Culture,Rapid,Influenza		8

		Vitamin B12		1

		Vitamin B12 and Folate		52

		Vitamin D, 25-Hydroxy		65

		WBC		17

		White Blood Cells (WBC), Stool		1
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