DELAWARE HEALTH AND SOC/IAL SERVICES

Division of Services for Aging and Adulis with Physical Disabilities

March 16, 2012

RE: HS5-11-095 — Emergency Response Systems

Dear Jeffery S. Prough,
Cc: Heather Robertson
GTL, Inc. dba Link to Life

The Division of Services for Aging and Adults with Physical Disabilities
(DSAAPD) has completed evaluation of proposals submitted in response to
the above referenced RFP. We would like to invite GTL, Link to Life to
enter into contract negotiations as soon as possible. DSAAPD Program
Manager-Maria Harmer will be contacting you to facilitate this process.

We look forward to successful negotiations and a rewarding business
relationship. As a reminder, service delivery may not begin until you have
received both a fully executed contract and a valid purchase order. Should
you have any questions please contact Maria Harmer at 302-255-9966.

Sincerely,

William Love
Director
Division of Services for Aging & Adults with Physical Disabilities

1901 N. DUPONT HWY « MAIN BUILDING ANNEX + NEW CASTLE + DELAWARE + 19720 » TELEPHONE: (302) 255-9390256
CHAPMAN RD, » NEWARK « DELAWARE + 19702 » TELEPHONE + (800) 223-8074 « TDD: (302) 391-3505

18 N. WALNUT ST. » MILFORD + DELAWARE + 19963 + TELEPHONE « (800) 223-0074 « TDD: (302) 424-7141
INTERNET: www.dhss.delaware.qovidsaapd  E-MAIL DelawareADRC@state.de.us




DELAWARE HEALTH AND SOCIAL SERVICES

Division of Services for Aging and Adults with Physical Disabilities

March 16, 2012

RE: HSS-11-095 — Emergency Response Systems

Dear Paula Grossman,
Cc: Cindy Dikun
Phillips Lifeline

The Division of Services for Aging and Aduits with Physical Disabilities
(DSAAPD) has completed evaluation of proposals submitted in response to
the above referenced RFP. We would like to invite Philips Lifeline to enter
into contract negotiations as soon as possible. DSAAPD Program
Manager-Maria Harmer will be contacting you to facilitate this process.

We look forward to successful negotiations and a rewarding business
relationship. As a reminder, service delivery may not begin until you have
received both a fully executed contract and a valid purchase order. Should
you have any questions please contact Maria Harmer at 302-255-9966.

Sincerely,

William Love
Director
Division of Services for Aging & Adults with Physical Disabilities

1501 N. DUPONT HWY » MAIN BUILDING ANNEX « NEW CASTLE « DELAWARE « 19720  TELEPHONE: (302) 255-9390266
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