Request For Information HSS-11-071

Delaware Health and Social Services
Division for the Visually Impaired
Delaware Industries for the Blind

Accounting Software for the Visually Impaired

Delaware Industries for the Blind (DIB) a unit of the Division for the Visually Impaired (DVI) is seeking to
identify accounting software that has the capability of being used by persons who are blind or visually impaired.
The Division currently uses JAWS and Zoom text to assist the blind and visually impaired clients and any
solution must work with them.

Preference will be given to web based software. Besides handling the standard accounting functions
associated with Business accounting such as General Ledger, Purchase orders, Sales orders, Sales order
guotes, Accounts Payable, Accounts receivable, Inventory, payroll, Profit & Loss, it should be able to handle
some of the division’s special requirements listed below. Please indicate in your response if your software can
handle these functions out of the box, with configuration or with custom modification.

» Track vacation for employees. The division has some special rules on the accrual and use of the
vacation and sick time.

» Have a web interface for the division clients to search and order products off the web. Preferably this
would link to the inventory system to display availability.

» Handle credit card transactions over the web using the state electronic transaction vendor currently
Govolution.

If you feel you have software that can accommodate our needs or can be customized to do so we would like to
hear back from you. Please respond in writing as to how you could address and assist us in accommodating
your software to our needs

Specific questions can be directed to Malvern Slawter malvern.slawter@state.de.us
or Mark Ridenour mark.ridenour@state.de.us

Questions must be received by: June 7, 2011 / 4:30 pm
Deadline for written responses is June 28, 2011/ 11:00 AM local time

Responses should be addressed to: Delaware Health and Social Services
Herman M. Holloway Sr. Campus
Procurement Branch — RFI # HSS 11 071
Main Administration Bldg, Sullivan Street
Second Floor, Room #257
1901 North DuPont Highway, New Castle, Delaware 19720
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