
  

 
 
  
DATE:  July 1, 2019 
 
ISSUED BY: DIVISION OF SERVICES FOR AGING & ADULTS WITH PHYSICAL DISABILITIES 
 
SUBJECT: AWARD NOTICE   

Contract No. HSS-15-046 
  Emergency Response Systems 
 
 

1. CONTRACT PERIOD  
 
Each vendor’s contract has been extended through June 30, 2020 
 
Each contract may be renewed for an additional one (1) year period(s) during the active years of 
the current RFP period, through negotiation between the contractor and the Division of Services 
for Aging & Adults with Physical Disabilities. Negotiation may be initiated no later than ninety (90) 
days prior to the termination of the current agreement. 

 
The State reserves the right to extend the contract on a month-to-month basis for a period of up 
to three (3) months after the term of the full contract has been completed. 

 
2. VENDOR(S)  

 
Lifeline Systems Company dba Philips Lifeline 
111 Lawrence Street 
Framingham, MA. 01702 
Attn: Cindy Dikun – 800-451-0525 ext 1298 – cindy.dikun@philips.com  
 
GTL Incorporated dba Link to Life 
27475 Meadowbrook Road 
Novi, MI. 48377 
Attn: Jennifer Thompson – 855-676-7147 – contracts@cstltl.com  
 
ADT LLC 
32100 US Highway 19 North 
Palm Harbor, FL. 34684 
Attn: Brian Vollmer – 877-456-1787 – bvollmer@adt.com  
 

3.   PRICING 
 

Vendor Name Service Price 
Lifeline Systems Emergency Response System (Monthly Rate) $25.00 

GTL Incorporated Emergency Response System (Monthly Rate) $22.90 
ADT Health Emergency Response System (Monthly Rate) $23.00 
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