768 Customer Relationship Mgt. Software & Services

State Contract Spend Summary
Aggregate Total Contract Spend

Total Agency Contract Spend

Total School Contract Spend

768

10/4/2016

Total Municipality Contract Spend

FY13 FY14 FY15 FY16 FY17 FY13 FY14 FY15 FY16 FY17 FY13 FY14  FY15 FY16 FY17 FY13 FY14 FY15 FY16 FY17
JuL $ -8 -5 -8 -8 - $ -8 $ $ -8 - $ -8 $- 8- 5§ $- 8- 8- 8- % -
AUG $ $ -5 -8 -8 - $ -8 $ $ -8 - $ -8 $- 8- 5§ $- 8- 8- $- 5 -
SEP $ $ -5 -8 -8 - $ -8 $ $ -8 - $ -8 $- 8- 58 $- $- 8- 8- % -
oct $ $ -5 -8 -8 - $ -8 $ $ -8 - $ -8 $- 8- 5§ $- 8- 8- $- 5 -
NoV $ $ -5 -8 -8 - $ -8 $ $ -8 - $ -8 $- 8- 5§ $- $- 8- $- 5 -
DEC $ $ - s -8 -8 - $ -8 $ $ -8 - $ -8 $- 8- 5§ $- 8- 8- %- 5 -
JAN $ $ -5 -8 -8 - $ -8 $ $ -8 - $ -8 $- 8- 5§ $- $- 8- $- 5 -
FEB $ $ - s -8 -8 - $ -8 $ $ -8 - $ -8 $- 8- 5§ $- 8- 8- 8%- 5 -
MAR $ $ -5 -8 -8 - $ -8 $ $ -8 - $ -8 $- 8- 5§ $- $- 8- $- 5 -
APR $ $ - $ - $1002582 $ - $ -8 $ $1,002,582 $ - $ -8 $- 8- 5§ $- 8- 8- 8%- 5 -
MAY $ $ -5 -8 -8 - $ -8 $ $ -8 - $ -8 $- 8- 5§ $- 8- 8- $- 5 -
JUN $ $ - s -8 -8 - $ -8 $ $ -8 - $ -3 $-6- 58 $- 8- 6-3%-5 -
YTD Comparative Mo. Avg S0 $0 $0 $1,002,582 S0 S0 S0 S0 $ 83,549 $0 S0 S0 s0 S0 S0 S0 S0 S0 S0 S0
YTD Comparative Total S S - S - $1,002,582 $ - $ - S $ $1,002,582 $ - $ - S $- §- 8 $- $- 8- 5- 5§ -
% Increase 0.0% 0.0% 0.0% -100.0% 0.0% 0.0% 0.0% -100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Overall Mo. Avg N S0 S0 S 83,549 S0 S0 S0 S0 $ 83,549 S0 S0 $0 S0 $0 $0 $0 %0 S0 %0 S0
Overall Year Total S S - s - $1,002,582 $ - S - S - s - $1,002,582 S - $ - S $- - 8§ $- $- $- 8%- 5§ -
Overall % Increase 0.0% 0.0% 0.0% -100.0% 0.0% 0.0% 0.0% -100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
(based on monthly average)
768 CRM Software & Services 768 CRM Software & Services 768 CRM Software & Services 768 CRM Software Services
Aggregate Contract Spend Total Agency Spend Total School Spend Total Muni/Non-Profit Spend
$1,200,000 FY13 |$1,200,000 ——FY13 gi —FY13 $i ——FY13
$1,000,000 A =—FY14 |$1,000,000 A —FY14 s1 —FY14 21 —FY14
$800,000 A\ Fy15 | $800,000 A\ FY15 gi FY15 2% FY15
$600,000 [\ s $600,000 I\ ——FY16 gé ——FY16 gé ——FY16
$400,000 |\ e $400,000 I\ ——F17 $0 —F17 $0 —F17
$200,000 $200,000 $0 $0
? [\ ? [\ o %
3 5 & g é E § g g E § 5 @va@éél oéeo\\ o“’(' & Q‘&@V% v&@g\ @é \\\V@@ 8 o(‘/‘\é)A 0‘& & Q&¢§ v“%@é \\ﬁ 3 :73( & g § E ;E‘ g g 5 § 5.




