STATE OF DELAWARE
EXECUTIVE DEPARTMENT
OFFICE OF MANAGEMENT AND BUDGET

July 30, 2013

Blackboard, Inc.

Attn: Jennifer Boylston

650 Massachusetts Ave., NW
Floor 6

Washington, DC 20001-3796

Dear Ms. Boylston:

It has become necessary for the State of Delaware, Government Support Services to exercise the
option of extending Contract No. GSA11001-NOTIFICATION, Delaware Notification Service
(DNS), for an additional one (1) month period. This contract will now remain in effect until August
31, 2013 under the same terms and conditions.

If you have any questions, please do not hesitate to Carmen Herrera, contact at 302-739-9683.

Sincerely,

William W. Pickrum

Deputy Director

Government Support Services
Office of Management and Budget
State of Delaware
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