State of Delaware
DEPARTMENT OF TECHNOLOGY AND INFORMATION
William Penn Building
801 Silver Lake Boulevard
Dover, Delaware 19904

May 24, 2012

Caryn Pinto

Contract Specialist

650 Massachusetts Ave NW
6" Floor

Washington, DC 20001-3796
Caryn.Pinto@blackboard.com

RE: Renewal Term Written Notice for August 1, 2012 — July 31, 2013

Dear Ms. Pinto:

The State of Delaware wishes to renew the Services Agreement, dated June 27, 2011,
between the State of Delaware, Department of Technology and Information and
Blackboard Connect for 7,500 Recipients for the Renewal Term of August 1, 2012
through July 31, 2013.

Please contact me if you require any further information.
Your attention to this matter is most appreciated.

Respectfully,

Carmen Herrera

DTI Procurement Officer

Department of Technology and Information
801 Silver Lake Boulevard

Dover, Delaware 19904

Email: carmen.herrera@state.de.us
Phone: 302-739-9683



