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STATE OF DELAWARE 
EXECUTIVE DEPARTMENT 

OFFICE OF MANAGEMENT AND BUDGET 
 
      

January 11, 2018 
 
 
 

TO:  ALL OFFERORS  
 
FROM: MICHAEL BACU 
  STATE CONTRACT PROCUREMENT ADMINISTRATOR 
 
SUBJECT: ADDENDUM TO REQUEST FOR INFORMATION 

GSS18817-REVENUE 
Revenue Processing Modernization 

 
 

ADDENDUM #1 
 
 
This Addendum is issued to answer vendor questions and provide greater contract detail 
regarding the referenced Request for Information. 

 
 No questions were received during the Q&A period.   
 
 
The following information is provided for clarification of confidentiality of documents.   
 
Section 1A (page 5) is updated to include email contact information. 
 

A. RFI DESIGNATED CONTACT 
 
All requests, questions, or other communications about this RFI shall be made in writing to 
the State of Delaware.  Address all communications to the person listed below; 
communications made to other State of Delaware personnel or attempting to ask questions by 
phone or in person will not be allowed or recognized as valid.  Vendors should rely only on 
written statements issued by the RFI designated contact. 
 
Jennifer Hudson 
Carvel State Office Building 
820 North French Street, 8th floor 
Wilmington, DE  19801 
Attn:  Jennifer Hudson 
Jennifer.Hudson@state.de.us  
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The email address for electronic submissions was omitted from the original RFI.  The email 
address for Jennifer Hudson is Jennifer.Hudson@state.de.us and should only be used for 
submitting an electronic copy of and RFI responses. 
 
To ensure that written requests are received and answered in a timely manner, electronic mail 
(e-mail) correspondence is acceptable, but other forms of delivery, such as postal and courier 
services can also be used. 

 
 
 
The text on page 4 is clarified with the following regarding confidentiality of documents. 
 

Confidentiality of Documents 
Subject to applicable law or the order of a court of competent jurisdiction to the contrary, all 
documents submitted as part of the vendor’s proposal will be treated as confidential during the 
evaluation process.  As such, vendor proposals will not be available for review by anyone other 
than the State of Delaware/Proposal Evaluation Team or its designated agents.  There shall be no 
disclosure of any vendor’s information to a competing vendor prior to award of the contract unless 
such disclosure is required by law or by order of a court of competent jurisdiction. 
  
The State of Delaware and its constituent agencies are required to comply with the State of 
Delaware Freedom of Information Act, 29 Del. C. § 10001, et seq.  (“FOIA”).  FOIA requires that 
the State of Delaware’s records are public records (unless otherwise declared by FOIA or other law 
to be exempt from disclosure) and are subject to inspection and copying by any person upon a 
written request.  Once a proposal is received by the State of Delaware and a decision on contract 
award is made, the content of selected and non-selected vendor proposals will likely become subject 
to FOIA’s public disclosure obligations.   
  
The State of Delaware wishes to create a business-friendly environment and procurement 
process.  As such, the State respects the vendor community’s desire to protect its intellectual 
property, trade secrets, and confidential business information (collectively referred to herein as 
“confidential business information”). Proposals must contain sufficient information to be 
evaluated.   If a vendor feels that they cannot submit their proposal without including confidential 
business information, they must adhere to the following procedure or their proposal may be deemed 
unresponsive, may not be recommended for selection, and any applicable protection for the 
vendor’s confidential business information may be lost.   
  
In order to allow the State to assess its ability to protect a vendor’s confidential business 
information, vendors will be permitted to designate appropriate portions of their proposal as 
confidential business information.   
  
Vendor(s) may submit portions of a proposal considered to be confidential business information in 
a separate, sealed envelope labeled “Confidential Business Information” and include the specific 
RFP number.  The envelope must contain a letter from the Vendor’s legal counsel describing the 
documents in the envelope, representing in good faith that the information in each document is not 
“public record” as defined by 29 Del. C. § 10002, and briefly stating the reasons that each document 
meets the said definitions. 
  
Upon receipt of a proposal accompanied by such a separate, sealed envelope, the State of Delaware 
will open the envelope to determine whether the procedure described above has been followed.  A 
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vendor’s allegation as to its confidential business information shall not be binding on the State.  The 
State shall independently determine the validity of any vendor designation as set forth in this 
section.  Any vendor submitting a proposal or using the procedures discussed herein expressly 
accepts the State’s absolute right and duty to independently assess the legal and factual validity of 
any information designated as confidential business information. Accordingly, Vendor(s) assume 
the risk that confidential business information included within a proposal may enter the public 
domain. 

  
 
   

 
 
 

 
All other terms and conditions remain the same. 
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