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Bid PR12063

WSCA POSTING Public Cloud Hosting Services
Bid Number PR12063
Bid Title WSCA POSTING Public Cloud Hosting Services
Bid Start Date In Held
Bid End Date Jan 20, 2012 4:00:00 PM MST
Question & ANSWer .. 15 5011 11:00:00 AM MST
End Date

Bid Contact Pam Rugg
Purchasing Agent
State of Utah
801-538-3232
prugg@utah.gov

Contract Duration 3 years
Contract Renewal See Specifications

Prices Good for See Specifications

Bid Comments All questions must be posted in BidSync. Answers will be posted in BidSync.
Item Response Form

Item PR12063--01-01 - PR12063 WSCA POSTING - Public Cloud Hosting Services

Quantity 1 each

Unit Price

Delivery Location State of Utah

No Location Specified

Qty 1
Description
All questions must be posted in BidSync. Answers will be posted in BidSync.

Dec 1, 2011 2:33:35 PM MST p.2



State of Utah Bid PR12063

State of Utah
Request for Proposal

Legal Company Name (include d/b/aif | Federal Tax Identification State of Utah Sales Tax ID
applicable) Number Number

Ordering Address City State Zip Code
Remittance Address (if different from ordering | City State Zip Code
address) I I I

Type Company Contact Person

& Corporation € Partnership & Proprietorship |

e Government

Telephone Number (include area code) Fax Number (include area code)

Company=s Internet Web Address Email Address

Discount Terms (for bid purposes, bid Days Required for Delivery After Receipt of Order (see
discounts less than 30 days will not be attached for any required minimums) |

considered) |

The undersigned certifies that the goods or services offered are produced, mined, grown, manufactured, or performed in
Utah. Yes & No & . If no, enter where produced, etc.

Offeror=s Authorized Representative=s Signature Date

Type or Print Name Position or Title
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NOTICE

When submitting a response (proposal, quote or bid) electronically through BidSync, it is the sole responsibility of the
supplier to ensure that the response is received by BidSync prior to the closing date and time. Each of the following
stepsin BidSync MUST be completed in order to place an offer:

A. Loginto www.bidsync.com;

B. Locatethe bid (solicitation) to which you are responding;
a. Click the“Search” tab on the top left of the page;
b. Enter keyword or bid (solicitation) number and click “ Search”;

Click on the “Bid title/description” to open the Bid (solicitation) Information Page;
“View and Accept” al documents in the document section;

Select “Place Offer” found at the bottom of the page;

Enter your pricing, notes, other required information and upload attachments to this page;
Click “Submit” at the bottom of the page;

Review Offer(s); and

Enter your password and click “Confirm”.

—ITOmMmOO

Note that the final step in submitting a response involves the supplier’s acknowledgement that the information and
documents entered into the BidSync system are accurate and represent the supplier’s actual proposal, quote or bid.

This acknowledgement is registered in BidSync when the supplier clicks “Confirm”. BidSync will post a notice that
the offer has been received. This notice from BidSync MUST be recorded prior to the closing date and time or the
response will be considered late and will not be accepted.

Be aware that entering information and uploading documents into BidSync may take considerable time. Please alow
sufficient time to complete the online forms and upload documents. Suppliers should not wait until the last minute to
submit a response. It is recommended that suppliers submit responses a minimum of 24 hours prior to the closing
deadline. The deadline for submitting information and documents will end at the closing time indicated in the
solicitation. All information and documents must be fully entered, uploaded, acknowledged (Confirm) and recorded
into BidSync before the closing time or the system will stop the process and the response will be considered late and
will not be accepted.

Responses submitted in BidSync are completely secure. No one (including state purchasing staff) can see responses
until after the deadline. Suppliers may modify or change their response at any time prior to the closing deadline.
However, all modifications or changes must be completed and acknowledged (Confirm) in the BidSync system prior
to the deadline. BidSync will post a notice that the modification/change (new offer) has been received. This notice
from BidSync MUST be recorded prior to the closing date and time or the response will be considered late and will
not be accepted.

Utah Code 46-4-402(2) Unless otherwise agreed between a sender (supplier) and the recipient (State Purchasing), an
electronic record is received when: (@) it enters an information processing system that the recipient has designated or
uses for the purpose of receiving electronic records or information of the type sent and from which the recipient is
ableto retrieve the electronic record; and (b) it isin aform capable of being processed by that system.
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REQUEST FOR PROPOSAL - INSTRUCTIONS AND GENERAL PROVISIONS

1. SUBMITTING THE PROPOSAL: (a) The Utah Division of Purchasing and General Services (DIVISION) prefers that
proposals be submitted electronically. Electronic proposals may be submitted through a secure mailbox at BidSync (formerly
RFP Depot, LLC) (www.bidsync.com) until the date and time as indicated in this document. It isthe sole responsibility of the
supplier to ensure their proposal reaches BidSync before the closing date and time. There is no cost to the supplier to submit
Utah's electronic proposals via BidSync. (b) Electronic proposals may require the uploading of electronic attachments. The
submission of attachments containing embedded documents is prohibited. All documents should be attached as separate files.
(c) If the supplier chooses to submit the proposal directly to the DIVISION in writing: The proposal must be signed in ink,
sealed, and delivered to the Division of Purchasing, 3150 State Office Building, Capitol Hill, Salt Lake City, UT 84114-1061
by the "Due Date and Time.” The "Solicitation Number" and "Due Date" must appear on the outside of the envelope. All
prices and notations must be in ink or typewritten. Each item must be priced separately. Unit price shall be shown and a total
price shall be entered for each item offered. Errors may be crossed out and corrections printed in ink or typewritten adjacent
and must beinitialed in ink by person signing offer. Unit price will govern, if there is an error in the extension. Written offers
will be considered only if it is submitted on the forms provided by the DIVISION. (d) Proposals, modifications, or corrections
received after the closing time on the "Due Date" will be considered late and handled in accordance with the Utah Procurement
Rules, section R33-3-209. (€) Facsimile transmission of proposalsto DIVISION will not be considered.

2. PROPOSAL PREPARATION: (&) Delivery time of products and services is critical and must be adhered to as
specified. (b) Wherever in this document an item is defined by using a trade name of a manufacturer and/or model number, it is
intended that the words, "or equivalent" apply. "Or equivalent" means any other brand that is equal in use, quality, economy
and performance to the brand listed as determined by the DIVISION. If the supplier lists atrade name and/or catalog number in
the offer, the DIVISION will assume the item meets the specifications unless the offer clearly states it is an alternate, and
describes specifically how it differs from the item specified. All offers must include complete manufacturer=s descriptive
literature if quoting an equivalent product. All products are to be of new, unused condition, unless otherwise requested in this
solicitation. (¢) Incomplete proposals may be rejected. (d) Where applicable, all proposals must include complete
manufacturer=s descriptive literature. (€) By submitting the proposal the offeror certifies that all of the information provided is
accurate, that they are willing and able to furnish the item(s) specified, and that prices offered are correct. (f) This proposal
may not be withdrawn for a period of 60 days from the due date.

3. FREIGHT COST: (@) Where “Freight Cost” is listed as a separate line item, suppliers are to provide product line item
pricing FOB Origin Less Freight. On the line item for “Freight Cost” suppliers are to indicate the total freight cost FOB
Destination Freight Prepaid, and complete the “Freight Information” document. The DIVISION will analyze freight charges
separately from the item cost and determine how the shipment will be routed (either by the supplier, or by the State’s carrier).
(b) Where there is not aline item for “Freight Cost”, suppliers are to provide line item pricing FOB Destination Freight Prepaid.
Unless otherwise indicated on the contract/purchase order, shipping termswill be FOB Destination Freight Prepaid.

4. SOLICITATION AMENDMENTS: All changes to this solicitation will be made through written addendum only.
Answers to questions submitted through BidSync shall be considered addenda to the solicitation documents. Bidders are
cautioned not to consider verbal modifications.

5. PROTECTED INFORMATION: Suppliers are required to mark any specific information contained in their offer
which they are claiming as protected and not to be disclosed to the public or used for purposes other than the evaluation of the
offer. Each request for non-disclosure must be made by completing the “Confidentiality Claim Form” located at:
http://www.purchasi ng.utah.gov/contract/documents/confidentialityclaimform.doc with a specific justification explaining why
the information is to be protected. Pricing and service elements of any proposal will not be considered proprietary. All material
becomes the property of the DIVISION and may be returned only at the DIVISION 's option.

6. BEST AND FINAL OFFERS: Discussions may be conducted with offerors who submit proposals determined to be
reasonably susceptible of being selected for award for the purpose of assuring full understanding of, and responsiveness to,
solicitation requirements. Prior to award, these offerors may be asked to submit best and final offers. In conducting
discussions, there shall be no disclosure of any information derived from proposals submitted by a competing offeror.

7. SAMPLES: Samples of item(s) specified in this offer, brochures, etc., when required by the DIVISION, must be
furnished free of expense to the DIVISION. Any item not destroyed by tests may, upon request made at the time the sasmpleis
furnished, be returned at the offeror's expense.

8. AWARD OF CONTRACT: (@ The contract will be awarded with reasonable promptness, by written notice, to the
responsible offeror whose proposal is determined to be the most advantageous to the DIVISION, taking into consideration price
and evaluation factors set forth in the RFP. No other factors or criteria will be used in the evaluation. The contract file shall
contain the basis on which the award is made. Refer to Utah Code Annotated 65-56-408. (b) The DIVISION may accept any
item or group of items, or overall best offer. The DIVISION can reject any or al proposals, and it can waive any informality,
or technicality in any proposal received, if the DIVISION believes it would serve the best interests of the DIVISION. (c)
Before, or after, the award of a contract the DIVISION has the right to inspect the offeror's premises and all business records to
determine the offeror's ability to meet contract requirements. (d) The DIVISION will open proposals publicly, identifying only
the names of the offerors. During the evaluation process, proposals will be seen only by authorized DIVISION staff and those
selected by DIVISION to evaluate the proposals. Following the award decision, al proposals become public information
except for protected information (see number 5 above). A register of proposals and contract awards are posted at
http://purchasing.utah.gov/vendor/bidtab.html. (€) Estimated quantities are for bidding purposes only, and not to be interpreted
as a guarantee to purchase any amount. (f) Utah has areciprocal preference law which will be applied against offerors offering

Dec 1, 2011 2:33:35 PM MST p.5



State of Utah Bid PR12063

products or services produced in states which discriminate against Utah products. For details see Section 63G-6-404 and
63G-6-405, Utah Code Annotated. (g) Multiple contracts may be awarded if the DIVISION determines it would be in its best
interest.

9. DIVISION APPROVAL: Contracts written with the State of Utah, as a result of this proposal, will not be legally
binding without the written approval of the Director of the DIVISION.

10. DEBARMENT: The CONTRACTOR certifies that neither it nor its principals are presently debarred, suspended,
proposed for debarment, declared ineligible, or voluntarily excluded from participation in this transaction (contract) by any
governmental department or agency. If the CONTRACTOR cannot certify this statement, attach a written explanation for
review by the DIVISION.

11. ENERGY CONSERVATION AND RECYCLED PRODUCTS: The contractor is encouraged to offer Energy Star
certified products or products that meet FEMP (Federal Energy Management Program) standards for energy consumption. The
State of Utah also encourages contractors to offer products that are produced with recycled materials, where appropriate, unless
otherwise requested in this solicitation.

12. GOVERNING LAWS AND REGULATIONS: All State purchases are subject to the Utah Procurement Code, Title
63 Chapter 56 U.C.A. 1953, as amended, and the Procurement Rules as adopted by the Utah State Procurement Policy Board.
These are available on the Internet at www.purchasing.utah.gov. By submitting a bid or offer, the bidder/offeror warrants that
the bidder/offeror and any and all supplies, services equipment, and construction purchased by the State shall comply fully with
all applicable Federal and State laws and regulations, including applicable licensure and certification requirements.

13. SALESTAX ID NUMBER: Utah Code Annotated (UCA) 59-12-106 requires anyone filing a bid with the state for the
sale of tangible personal property or any other taxable transaction under UCA 59-12-103(1) to include their Utah sales tax
license number with their bid. For information regarding a Utah sales tax license see the Utah State Tax Commission’ s website
at www.tax.utah.gov/sales. The Tax Commission is located at 210 North 1950 West, Salt Lake City, UT 84134, and can be
reached by phone at (801) 297-2200.

(Revision Date: 13 JULY 2010 - RFP Instructions)
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WSCA Public Cloud Hosting Services PR12063

The Utah Division of Purchasing and General
Services

On behalf of the

STATE OF UTAH

and the

WSCA

Western States Contracting Alliance

Request for Proposals

PR12063
WSCA Master Agreement for Public
Cloud Hosting Services

December 1, 2011
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WSCA Public Cloud Hosting Services PR12063

REQUEST FOR PROPOSAL
Public Cloud Services
Solicitation # PR12063

Section 1: WSCA Solicitation General Information
1.1 Purpose of Request for Proposal (RFP)

The State of Utah, Division of Purchasing and General Services is requesting proposals for GIS and General
Cloud Hosting Services including all customer service, installation, and design services on behalf of the
State of Utah and the Western States Contracting Alliance (WSCA). The purpose of this Request for
Proposal (RFP) is to establish Master Agreement(s) for Cloud Hosting Services with qualified Cloud
Services Providers.

The products and services resulting from the award of these Master Agreements will be available to all
qualified entities including Federal Government agencies, States, Cities, Counties, and political subdivisions
on an as needed basis under the same terms and conditions including pricing that is agreed to in the Master
Agreement(s) or participating addendums.

It is anticipated that this RFP may result in award to multiple Cloud Services Providers. The Hosting
Providers will provide cloud hosting services either directly or through authorized contractors to WSCA
participants.

Each participating entity shall select the authorized contractor(s) they choose to do business with during the
participating addendum process. A participating entity may require the authorized contractor(s) to submit
additional information regarding their firm as part of the selection process during the execution of a
participating addendum. This information could include, but is not limited to; business references, number of
years in business, technical capabilities, and the experience of both their sales and installation personnel.

Each participating entity has the option to select one or more product categories or services from the
resulting Master Agreement(s) during the execution of the participating addendum process.

Each participating entity has the option to negotiate an expanded product line within the product category
offering and within the scope of this RFP during the Participating Addendum process. Any additional
incremental discounts available to a Participating Entity, if offered, may be provided at the discretion and as
the sole legal obligation of the Cloud Hosting Provider or their Authorized Contractor to the Participating
Entity and negotiated during the Participating Addendum process.

The resulting master agreement will be awarded with the understanding and agreement that it is for the sole
convenience of the participating entities. The participating entities reserve the right to obtain like goods or
services from other sources when necessary.

This RFP is designed to provide interested Respondents with sufficient basic information to submit
proposals meeting minimum requirements, but is not intended to limit a proposal's content or exclude any
relevant or essential data. Proposals must be succinct, concise, and as short as possible to allow for
efficient evaluation. Blanket marketing material and unnecessary elaborate brochures or representations
beyond what is sufficient to present a complete and effective proposal are not acceptable.

Respondents must respond to numbers one and two of the four Hosting Services categories. The following
service categories are included in this RFP.

1. GIS Cloud Hosting Services: Includes cloud-hosting services specific to GIS services in the
participating states.
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WSCA Public Cloud Hosting Services PR12063

2. General Cloud Hosting Services: Includes general cloud hosting services not specific to GIS
requirements.

3. Cloud Provisioning Services: Includes access to cloud provisioning stacks that may be
available to States for use with their internal cloud services and respondent cloud services.

4. Consulting and Design Services: Includes consulting and design services available to the
States from the respondent for implementation of cloud services

1.1.1  Business and Technology Purpose

The Western States Contracting Alliance (WSCA), for the NASPO Cooperative, is seeking to assess the
technical and financial feasibility of using public cloud hosting services to support GIS applications and data
presently supported by the individual states. This Request for Proposal (RFP) effort is being lead by the
state of Utah, with active participation from the states of Colorado, Oregon and Montana (referred to as the
States).

This assessment may result in placement of some, or all, GIS services for the participating states in the
cloud. This RFP will lead to a contract between the procurement effort lead state for the Western States
Contracting Alliance (WSCA) http://www.aboutwsca.org/content.cfm/id/WSCA , and potentially for all 51
members of the NASPO Cooperative. Such contract(s) would allow any state to avail themselves of the
services in the established contract(s).

The States have three primary objectives for considering GIS cloud services:

Cost efficiencies: States are under unprecedented pressure to operate as efficiently as possible.
Internal state IT infrastructure is often designed around transaction processing. The high availability
and recoverability requirements of these applications are not applicable to the full breadth of GIS
processing and services and may unnecessarily increase GIS processing and data storage costs.
The use of properly tailored cloud services may avoid unnecessary processes and gain economies
of scale, resulting in cost efficiency improvements.

Flexibility and scalability: GIS may well be the most dynamic, rapidly changing area of IT. New
applications, new types of data, unanticipated growth and new projects appear frequently, and with
little advance notice. State infrastructure acquisitions are severely constrained by budgeting
processes, making capital expense acquisition especially challenging. By shifting capital expenses
(CAPEX) to operating expenses (OPEX), cloud computing may increase the effectiveness of the
States’ responses to the rapid-fire changes of GIS.

Reduction in staff support time: Budget pressures are forcing states to operate with minimal
staff. Assuring the most effective and efficient use of staff is imperative for all IT organizations. GIS
is a support-intensive discipline. By minimizing redundant support within states and offering
efficiencies of scale, cloud computing may allow states to refocus some support resources to other
critical areas of need within the States.

1.1.2 State GIS Architecture Examples

1.1.2.1 Montana Environment

The current State Information Technology Services Division (SITSD) GIS environment is depicted below in
Figure 1, and is followed by a description of the general business process employed to utilize the
architecture by SITSD customers. All servers are virtual machines hosted on VMware vSphere 4.1
Enterprise Plus environments on Nehalem architecture. Production virtual machines are typically Intel®
Xeon® CPU X55570 @ 2.93 GHz processors with 4 GB of RAM. The system platform is Windows Server
2008.

All GIS applications and web services are accessed via http/https through secure reverse proxy servers
located in the State DMZ. Portions of the architecture are secured and have limited access depending on
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user credentials, and are outlined in red boxes. Portions that are open to less secure credentials are outlined
in orange or blue boxes, as appropriate. GIS web applications are hosted on AppProdA and AppProdB and
accessed through the reverse proxy for both internal and external users. GIS web services (all ESRI types of
GIS web services: map services, image services, geoprocessing services, etc.) are hosted on WSProdA and
WSProdB. Image Services hosted on servers in the Web Services Farm access Image Server hosted on
ISProdA and ISProdB, which in turn accesses the image data store (file space or database space on the
iSCSI SAN) to retrieve and serve up the imagery to the end user.

SITSD Geographic Information Systems
Current Architecture

The architecture utilizes secure reverse proxy servers to

access applications and web services located in load ESRI Image
balanced web server farms, These applications and Server Test
services access spatial databases or file space data ( 15TestA )

stores for information to serve back to the end user.
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Figure 1. The SITSD GIS Architecture design

The general deployment model for new applications/services follows standard deployment procedures for a
three-tiered architecture (development, test, production). Customers have full access to the Development
environment (WSDevA ) to develop their service. Once developed, the application/service moves to Testing
(WSTestA and WSTestB, ISTestA, and/or AppDev/Test servers as appropriate). As much as is feasibly
possible, the Test environment mimics the production environment. Once tested and ready for production
deployment, the application/service moves to the production environment (WSProdA and WSProdB,
ISProdA and ISProdB, and/or AppProdA and AppProdB as appropriate). Servers in each web farm are
configured in identical fashion and load balanced by the reverse proxy servers. An outage of a server in the
web farm will cause all traffic to be directed to the remaining server in that web farm.

The current SITSD GIS environment supports approximately 14 million http requests with almost 500 GB of
data coming into and out of the network each month through the production proxy server. The majority of
this data is incoming http requests, with about 10-15 GB of data being outgoing responses. The predominant
use of the environment comes in the form of requests for web mapping services located at
http://gisservice.mt.gov/arcgis/rest/services and for cadastral information located at http://gis.mt.gov .
Analysis of customer targets indicates that demand upon the architecture will grow steadily over the next
several years.

1.1.2.2 Utah Environment

The Utah Automated Geographic Reference Center (AGRC) takes advantage of the State of Utah Cloud
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environment. AGRC typically has 8 to 12 VMs in service. A typical configuration would be 4 processors and
4 plus GB of RAM. AGRC runs a development/staging environment for application development. The
Imagery system relies on a single VM connected to a SAN and consumes 5 plus megabytes of storage.
Where another system represents an application server overlaying a database connected to 30 plus GB of
SAN storage. These systems tend to be somewhat dynamic over time it very much depends on software
trends and server load. AGRC enjoys the flexibility the private cloud environment provides.

AGRC was established in 1981 to administer the state’s central repository of geographic data and services.
The agency works in close partnership with state agencies, local governments, and federal agencies.

AGRC provides a variety of mapping support and services including data management, GIS analysis, and
application development. Primary AGRC services include imagery, base map services, and map application
hosting.

State of Utah AGRC Geoyraphic Information Systems

General Current
Architecture
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Figure 2. Utah GIS Architecture Design
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1.1.2.3 Oregon Environment

Qregon Enterprise GIS
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Figure 3. Oregon GIS Architecture Design

The Oregon Geospatial Enterprise Office (GEO) manages an Oregon Geospatial Data Clearinghouse and
spatial data library. GEO currently manages 4 TB of Geospatial data on behalf of the enterprise GIS
community in Oregon. That figure is expected to grow to nearly 15 TB of stored Geospatial data in the next
few years.

1.1.2.4 Colorado Environment

To overcome the stove-piped IT environment in Colorado, the State began IT consolidation across state
government in 2008. GIS coordination was included in the consolidation legislation, although the actual role
of GIS activities in the IT consolidation was not as explicit as the rest of information technologies. Colorado
is also promoting a cloud-based, shared services initiative to support business and office applications
through the State Internet Portal Authority

Several state agencies have mature, independent GIS implementations, but resource constraints and IT
silos have historically restricted the development of an enterprise-wide GIS within Colorado. To realize
efficiencies and support “have not” state agencies in utilizing GIS, the Office of Information Technology is
initiating enterprise GIS services. This environment is planned to have two components, one supporting
public facing services and one supporting state government facing services. The state-facing environment
will allow access to an enterprise SDE database for operational use by state agencies lacking their own
infrastructure and will provide a data repository for use by state agencies. It will also expose map services
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for authoritative data sets like statewide parcels to state agencies. The public facing environment will
support a data clearinghouse for discovery and potential download of data. This conceptual architecture is
depicted below and is being referred to as a hybrid between a fully centralized model and the current highly
disaggregated model.

The specific configuration of firewalls and servers as well as the precise workflow for the supported services
are still under development, so a more detailed architecture diagram like those shown for the other three
states is premature at this point. However, each component (state and public) will reside on a three-tier,
virtualized ArcGIS Server architecture on a cluster of physical servers dedicated to GIS with SQL Server
providing the database engine. Currently a test environment is deployed to establish the feasibility of
providing these services from the State’s data center.
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Figure 4. Colorado GIS Architecture Design

1.2 Objective

The objective of this RFP is to obtain deeper price discounts than are obtainable by an individual State or
local government entity, and potentially Federal agencies with GIS data. This discount is based on the
overall collective volume of potential annual purchases by the numerous State and local government
entities. The savings realized by the Cloud Hosting Provider in managing one comprehensive WSCA
Master Agreement rather than numerous State and local contracts should result in the most attractive
discounts available in the marketplace.

1.3 Background

The WSCA Master Agreement(s) that will result from this RFP process will be new. Very few entities that
are qualified to participate currently have contracts for Cloud Hosting Services that will be replaced by the
Master Agreement(s). While some qualified entities may elect to immediately transition to the new WSCA
Master Agreements, other qualified entities may choose to move to those agreements following the
expiration of their current contracts. In some instances, it is also possible that qualified entities would elect
to continue utilizing their current contracts while still executing a participating addendum with the Hosting
Providers that are awarded contracts as a result of this RFP. Each qualified entity has the option to choose
which Hosting Provider(s) and may limit product categories or services offered during the execution of the
participating addendum.
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It is important to note that each participating State has its own policy regarding contract usage; however, in
many cases contract usage is mandatory for State agencies and voluntary for Cities, Counties, and political
subdivisions. In addition, it is common for usage by Cities, Counties, and political subdivisions to exceed the

usage volume to state entities.

1.4 Issuing Office and Solicitation Number

The State of Utah, Division of Purchasing is the issuing office for this document and all subsequent addenda
relating to it. The reference number for the transaction is Solicitation #PR12063. This number must be
referred to on all proposals, correspondence, and documentation relating to the RFP.

1.5 WSCA Master Agreement Administrator

The WSCA Master Agreement Administrator designated by WSCA and the State of Utah, Division of

Purchasing and General Services is:

Pam Rugg

State of Utah Division of Purchasing and General Services

State Office Building, Capitol Hill

Room 3150

Salt Lake City, UT 84114-1061
Email: prugg@utah.gov
Phone: (801) 538-3232
Fax: (801) 538-3882

1.6 Proposal Submittal

Offers must be received, according to instructions, by the posted due date and time. Offers received after

the deadline will be non-responsive.

The preferred method of submitting your original ‘master’ proposal packet is electronically in Microsoft Word
and Excel through BidSync, or you may mail or drop off your hard copies to the address noted in Section 1.5
of this RFP on or before the due date and time. The original ‘master’ proposal packet shall include a
separate document or sealed envelope labeled PR12063 Cost Schedule’ that contains the pricing
document. Please note that the State of Utah Division of Purchasing office is closed on Saturday and
Sunday and therefore does not accept deliveries on those days.

In addition to the original ‘master’ proposal packet submission, Respondents are required to send one (1)
hard copy and one (1) electronic version (Microsoft Word and Excel) of the complete proposal, excluding
pricing information, to each of the evaluation team members listed below. Each proposal packet shall be
marked with the solicitation number and be in accordance with the submittal requirements. The original
‘master’ sent to the WSCA Master Agreement Administrator identified in Section 1.5 of this RFP will prevail

in resolving any discrepancies.

Table 1. State Participants

Colorado (Core)

Montana (Core)

Pete VanRonk

Rick Dorvall

Office of Information Technology

State Procurement Bureau, Dept. of Administration

601 E. 18th Ave

Room 165 Mitchell Building

Denver Colorado 80202

125 North Roberts Street

PO Box 200135

Helena, MT 59620-0135

Oregon (Core)

Utah (Lead)

Lori Nordlien, Procurement Analyst

Pam Rugg

State of Oregon, Dept. of Administrative Services

State of Utah Purchasing and General Services

State Services Division, State Procurement Office

3150 State Office Building

1225 Ferry Street NE

Capitol Hill

Salem, OR 97301

PO Box 141061
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Salt Lake City, UT 84114
Delaware — Participant Hawaii — Participant
William W. Pickrum Joan Delos Santos
Deputy Director, Government Support Services Jdelos_Santos@dbedt.hawaii.gov
Office of Management and Budget
lowa — Participant Louisiana — Participant
Karl Wendt Neal Underwood
Karl.wendt@iowa.gov Neal.underwood@Ia.gov
Minnesota — Participant North Dakota — Participant
Ed Valencia Bob Nutsch
ed.valencia@state.mn.us bnutsch@nd.gov
Oklahoma — Participant
Gary Rowland, CPO
Gary.rowland@osf.ok.gov

When submitting an offer electronically through BidSync, please allow sufficient time to complete the online
forms and upload documents. The solicitation will end at the closing time listed in the offer. If you are in the
middle of uploading your documents at the closing time, the system will stop the process and your offer will
not be received by the system. It is recommended that the submission process be completed the day prior
to the due date, with the knowledge that any changes/updates will be accepted through the due date and
time.

Electronic offers may require the uploading of electronic attachments. BidSync's site will accept a wide
variety of document types as attachments. However, the submission of documents containing embedded
documents (zip files), mov, wmp, and mp3 files are prohibited. All documents should be attached as
separate files.

BidSync customer support may be contacted at (800) 990-9339 for guidance on the BidSync site.
Respondents are responsible for ensuring that their BidSync registration information is current and correct.
The State of Utah accepts no responsibility for missing or incorrect information contained in the vendor
registration in BidSync. Incorrect or missing vendor registration information may result in failure to receive
notification from BidSync regarding this procurement.

1.7 Governing Laws and Regulations

This procurement is conducted by the State of Utah, Division of Purchasing & General Services, in accordance
with the Utah Procurement Code. These are available at the Internet website www.purchasing.utah.gov for the
State of Utah’s Division of Purchasing & General Services.

The laws of the State of Utah will govern all Master Agreements that result from this procurement unless the

Cloud Hosting Provider and participating entity agree in a Participating Addendum that the laws of another
jurisdiction will govern purchases made by purchasing entities within the jurisdiction of the participating entity.

1.8 Length of Contract
The Master Agreement(s) resulting from this RFP will be for a period of three (3) years (initial term). The

Master Agreement(s) may be extended beyond the original Master Agreement period (initial term) for a two
(2) year period, by mutual agreement.

1.9 Pricing Structure

Pricing Structure: Pricing for the WSCA Master Agreements shall be based on the following:

Cloud Hosting and Provisioning Services: A percentage discount(s) off of the Hosting Provider’s Price
Schedule shall be offered on the PR12063 Cost Schedule for each or any category of goods identified in
Section 1.1 of this RFP and reflected in the Cost Schedule. The percentage discounts offered for each type
of service in Section 1.1 of this RFP shall remain firm for the duration of the WSCA Master Agreements
including all optional renewals.

Each of the four service categories must have a single price list for all Participating Entities that aggregates
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the quantities sold for all Participating Entities during the previous quarter. A service offered in both the GIS
Cloud Hosting Service and General Cloud Hosting Service categories will have a common price list that
aggregates the quantities sold to all Participating Entities in both service categories over the previous
quarter.

Consulting and Design Services: Final Pricing will be negotiated during the Participating Addendum
process.

1.10 Price Guarantee Period

Price Guarantee Period: The Hosting Provider’s Price Schedule shall remain in effect for at least one (1)
year from the date the WSCA Master Price Agreement goes into effect.

1.11 Price Escalation

Products: The Hosting Provider may update the pricing on their MSRP price list one time every 18 months
after the first year of the original contract term. The WSCA Master Agreement Administrator will review a
documented request for a Price Schedule price list adjustment only after the Price Guarantee Period as
defined in section 1.10 of this RFP. The price adjustment shall not produce a higher profit margin than the
original contract, and shall be accompanied by sufficient documentation and nationwide notice of price
adjustment to the published Hosting Provider Price Schedule list.

The WSCA Master Agreement Administrator shall determine whether the requested Price Schedule price
increase or an alternate option is in the best interest of the participating entities. The Price Schedule price
increase request must be made at least 90 days prior to the effective date, and shall not go into effect until a
Master Agreement amendment has been fully executed. Any approved Price Schedule price adjustments
will carry a price guarantee period of 18 months and be effective on the date of the Master Agreement
amendment. No retroactive price adjustments will be allowed for Cloud Hosting Schedule Price Schedule
adjustments.

1.12 Price Reductions

In the event of a price decrease in any category of product at any time during the contract in a Hosting
Provider’s Price Schedule, including renewal options, the WSCA Master Agreement Administrator shall be
notified immediately. All Price Schedule price reductions shall be effective upon the notification provided to
the WSCA Master Agreement Administrator.

1.13 Usage Reporting Requirement
All Cloud Hosting Provider's will be required to provide quarterly usage reports to the WSCA Master Agreement
Administrator. The initiation and submission of the quarterly reports are the responsibility of the Cloud Hosting

Provider. There will be no prompting or natification provided by the WSCA Master Agreement Administrator.

Quarterly reports must coincide with the quarters in the fiscal year as outlined below:

Quarter #1: July 1 through September 30, due annually by October 30.
Quarter #2: October 1 through December 31, due annually by January 30.
Quarter #3: January 1 through March 31, due annually by April 30.
Quarter #4: April 1 through June 30, due annually by July 30.

Respondents must identify the person responsible for providing the mandatory usage reports. This contact
information must be kept current during the Master Agreement period. The WSCA Price Agreement
Administrator must be notified if the contact information changes. The contact information for the person
responsible for the mandatory quarterly usage reporting must be submitted in Section 3 Supplement of
PR12063 Acceptance Document. More information provided in 3.10 Contract Administrator and Usage
Report Administrator.

The purpose of the Master Agreement usage-reporting requirement is to aid in Master Agreement
management. The specific report content, scope, and format requirements will be provided to the awarded
Cloud Hosting Service Provider's during Master Agreement execution. Some WSCA States may require
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additional reporting requirements. Those requirements will be addressed through the individual participating
entity’s Participating Addendum process. Failure to comply with this requirement may result in Master
Agreement cancellation.

1.14 Standard Contract Terms and Conditions

Any Master Agreement resulting from this RFP will include, but will not be limited to, the WSCA Standard
Master Agreement Terms and Conditions, the State of Utah Additional Terms and Conditions (Appendix A)
and any additional terms and conditions specific to WSCA participating addendums for participating entities.

1.15 Questions

All questions must be submitted through BidSync. Answers will be given via the BidSync site. Questions
received after the Question/Answer period will not be answered.

1.16 Discussions with Respondents (Oral Presentation)

An oral presentation by a Respondent to clarify a proposal may be required at the sole discretion of the
WSCA Master Agreement Administrator. However, the WSCA Master Agreement Administrator may award
a Master Agreement based on the initial proposals received without discussion with the Respondent. If oral
presentations are required, they will be scheduled after the submission of proposals. Oral presentations will
be made at the Respondents expense.

1.17 Protected Information

The Government Records Access and Management Act (GRAMA), Utah Code Ann., Subsection 63-2-304,
provides in part that:

the following records are protected if properly classified by a government entity:

(1) trade secrets as defined in Section 13-24-2 if the person submitting the trade
secret has provided the governmental entity with the information specified in Section
63-2-308 (Business Confidentiality Claims);

(2) commercial information or non-individual financial information obtained from a
person if:

(a) disclosure of the information could reasonably be expected to result in unfair
competitive injury to the person submitting the information or would impair the ability
of the governmental entity to obtain necessary information in the future;

(b) the person submitting the information has a greater interest in prohibiting
access than the public in obtaining access; and

(c) the person submitting the information has provided the governmental entity
with the information specified in Section 63-2-308;

* k k k%

(6) records the disclosure of which would impair governmental procurement
proceedings or give an unfair advantage to any person proposing to enter into a
contract or agreement with a governmental entity, except that this Subsection (6)
does not restrict the right of a person to see bids submitted to or by a governmental
entity after bidding has closed; ....

GRAMA provides that trade secrets, commercial information or non-individual financial information may be
protected by submitting a Claim of Business Confidentiality.

To protect information under a Claim of Business Confidentiality, the Respondent must:
1. provide a written Claim of Business Confidentiality at the time the information (proposal) is
provided to the State, and
2. include a concise statement of reasons supporting the claim of business confidentiality
(Subsection 63-2-308(1)).
3. submit an electronic “redacted” (excluding protected information) copy of your proposal
response. Copy must clearly be marked “Redacted Version.”

A Claim of Business Confidentiality may be appropriate for information such as client lists and non-public
financial statements. Pricing and service elements may not be protected. An entire proposal may not be
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protected under a Claim of Business Confidentiality. The claim of business confidentiality must be submitted
with your proposal on the form which may be accessed at:
http://www.purchasing.utah.gov/contractinfo/ConfidentialityClaimForm.doc

To ensure the information is protected, the Division of Purchasing asks the Respondent to clearly identify in
the Executive Summary and in the body of the proposal any specific information for which a Respondent
claims business confidentiality protection as "PROTECTED".

All materials submitted become the property of the State of Utah. Materials may be evaluated by anyone
designated by the State as part of the sourcing team. Materials submitted may be returned only at the
State's option.

1.18 WSCA Background Information

This solicitation is being issued by the State of Utah (acting as Lead State for this solicitation), for the State
of Utah, the Western States Contracting Alliance (WSCA) and the National Association of State
Procurement Officials (NASPO) for the NASPO Cooperative.

Participants: The National Association of State Procurement Officials (NASPO) is a national association of
State Chief Procurement Officials that has established a procurement cooperative for states (including
government agencies, institutions, political subdivisions (i.e., colleges, school districts, counties, cities, etc.),
other governmental entities and other eligible entities) for the NASPO members.

The Western States Contracting Alliance (WSCA) is fifteen members of NASPO who have focused on
creating and managing multi-state cooperative contracts since 1993.

Under terms of the NASPO Cooperative Memorandum of Agreement all NASPO members (the fifty states,
the District of Columbia and the five organized territories) may participate in the potential contracts resulting
from this cooperative procurement at its option and in accordance with its statutory requirements and rules.

Obligations under master price agreements that result from this cooperative procurement are limited to
those states and other eligible entities that execute a Participating Addendum.

Financial obligations of Participating States (Entities) are limited to the orders placed by the departments,
agencies and institutions of that Participating State (Entity) having legally available funds. Participating
States incur no financial obligations on behalf of its political subdivisions, other governmental entities or
other eligible entities.

Unless otherwise specified in the solicitation or a Participating Addendum, the resulting master price
agreement(s) will be permissive.

Participation By Political Subdivisions, Other Governmental Entities And Other Eligible Participants:
Participation under the resulting master price agreement by political subdivisions (i.e., statutorily eligible
colleges and universities, school districts, counties, cites, etc.,) of NASPO member states, other
governmental entities in a state and other eligible participants (as determined by individual state statutes)
shall be voluntary.

Participation by political subdivisions, other government entities and other eligible participants is with the
authorization or acknowledgement of the specific state chief procurement official, and the execution of a
Participating Addendum.

Master Price Agreement awardees agree to supply the political subdivisions, other governmental entities
and other eligible participants based upon the same terms, conditions and prices as offered to participating
states.

1.19 WSCA Administrative Fee

The Contracted Supplier must pay a WSCA administrative fee of one half of one percent (.5%) in accordance
with the terms and conditions of the contract. The WSCA administrative fee shall be submitted quarterly and is
based on the actual sales of all products and services. The WSCA administrative fee must be included when

determining the pricing offered. The WSCA administrative fee is not negotiable and shall not be added as a
separate line item on an invoice.
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Additionally, some WSCA participating entities may require that an administrative fee be paid directly to the
WSCA participating entity on purchases made by purchasing entities within that State. For all such requests,
the fee percentage, payment method and payment schedule for the participating entity’s administrative fee will
be incorporated in the Participating Addendum. The Cloud Hosting Provider will be held harmless, and may
adjust (increase) the Master Agreement pricing by the fee percentage for that participating entity accordingly for
purchases made by purchasing entities within the jurisdiction of the State. All such agreements may not affect
the WSCA fee or the prices paid by the purchasing entities outside the jurisdiction of the participating entities
requesting the additional fee.

1.20 Interest

Any payments that a Contracted Supplier makes or causes to be made to WSCA after the due date as
indicated on the Quarterly Report schedule shall accrue interest at a rate of 18% per annum or the maximum
rate permitted by law, whichever is less, until such overdue amount shall have been paid in full. The right to
interest on late payments shall not preclude WSCA from exercising any of its other rights or remedies pursuant
to this agreement or otherwise with regards to Cloud Hosting Provider’s failure to make timely remittances.

1.21 Freight Terms

The Contracted Cloud Hosting Provider’s will not generally ship product to participants. In the event
that materials need to be shipped, the following provisions apply:

The Contracted Cloud Hosting Providers are responsible for filing and expediting all freight claims
with carriers. The Contracted Cloud Hosting Providers shall pay title and risk of loss or damage
charges.

The Participating entities reserve the right to examine freight cost and route shipments with their
own contracted carrier.

1.22 Proposal Offer Firm

Responses to this RFP, including proposed discounts offered will be considered firm for one hundred and
twenty (120) days after the proposal due date. By signature (electronic or otherwise) and submission of a
proposal, the person signing verifies that they are authorized to submit the proposal and bind the firm to
provide the products/services in the proposal and potential Master Agreement.

1.23 Cancellation of Procurement

This RFP may be canceled at any time and any and all proposals may be rejected in whole or in part when the
State of Utah, Division of Purchasing and General Services and/or WSCA determines such action to be in the
best interest of the State of Utah and/or WSCA.

1.24 Right to Waive

The sourcing team reserves the right to waive minor irregularities at its sole discretion.

1.25 Right to Accept All or Portion

It is our intent to accept the entire line of Cloud Hosting Services (included in the scope) from the awarded
Cloud Hosting Providers, however we reserve the right to accept all or a portion of a Respondents proposal.

1.26 Service Line Additions and Updates

During the term of the contract, Cloud Hosting Providers may submit a request to update the awarded service
line (within the scope listed in Section 1.1) as services are introduced or removed from the market. The Master
Agreement Administrator will evaluate requests and update the contract offering via written amendment as
appropriate. The Cloud Hosting Service Provider shall update the dedicated website, price lists, and catalogs
to reflect approved changes. Pricing must utilize the same pricing structure as was used for services falling
into the same service category.
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1.27 Right to Publish

Throughout the duration of this procurement process and Master Agreement term, Respondents, Cloud
Hosting Providers and their authorized contractors must secure from the WSCA Master Agreement
Administrator prior approval for the release of any information that pertains to the potential work or activities
covered by this procurement or the Master Agreement. The Cloud Hosting Provider shall not make any
representations of WSCA'’s opinion or position as to the quality or effectiveness of the services that are the
subject of this Master Agreement without prior written consent of the WSCA Master Agreement Administrator.
Failure to adhere to this requirement may result in disqualification of the Respondents proposal or termination
of the Master Agreement for cause

1.28 Changes in Representation

The Contracted Supplier must notify the WSCA Master Agreement Administrator of changes in the Contracted
Supplier's key administrative personnel, to the extent that there may be adverse impacts to the contract. The
WSCA Master Agreement Administrator reserves the right to require a change in Contracted Supplier(s)
representatives if the assigned representative(s) is not, in the opinion of the WSCA Master Agreement
Administrator, meeting the terms and conditions of the contract.

1.29 Estimated Annual Usage

In addition to the lead State conducting this solicitation, the following participating States have requested to be
named in this RFP as potential users of the resulting Master Agreement. We anticipate that other States may
choose to participate after the award process. The following table includes the estimated annual utilization for
each participating State for Cloud Hosting service categories and services included in the scope of this
procurement. These estimates are based on existing usage by the states for internally hosted GIS related
services, and in no way represent a guarantee of future purchases. No minimum or maximum level of sales
volume is guaranteed or inferred.

GIS Cloud General Cloud Consulting and Data Transfer
State Hosting Services | Cloud Hosting | Provisioning | Design Services | and Download
Services Services Services
Colorado 15TB 5TB 100 hours 200 hours 250 GB
6 servers 2 servers
Montana 45TB 2TB 330 hours 330 hours 400 GB
6 servers 4 servers
Oregon 20 TB 5TB 500 hours 600 hours 500 GB
3 servers 5 servers
Utah 10 TB 6 TB 560 hours 560 hours 1,500 GB
12 servers 10 servers
Totals 495 TB 18 TB 1,490 hours 1,690 hours 2,650 GB
27 servers 21 servers

Note: Total Estimated Annual Volume for each service type is based on the sum of the estimated annual
volume for each category, in the respective states. General cloud hosting services estimates include only GIS
related services; other opportunities for non-GIS services are much larger.

1.30 Glossary
Authorized Representative: An individual with the authority to legally bind the Respondent to the terms
and conditions of the Master Agreement (s) established as a result of this RFP. This individual must have

the authority and ability to accurately reflect the ability of the Respondent to meet the requirements detailed
in this RFP.
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Authorized Contractor: A qualified firm that has been designated by the Cloud Hosting Provider as
authorized to sell products and perform services under the resulting Master Agreement(s).

Cloud Hosting Provider: A vendor that provides delivery of computing as a service rather than a product,
whereby shared resources, software and information are provided to computers and other devices as a
utility over a network, such as the Internet).

Contract Administrator: A dedicated person with the authority and ability to manage compliance with the
scope and terms and conditions for this contract.

Contracted Supplier: An approved Cloud Services Provider, under the terms and conditions of a WSCA
contract, and their designated authorized contractors.

ESRI: A software development and services company providing Geographic Information System (GIS)
software and geo-database management applications.

GIS: A geographic information system (GIS), or geospatial information system is a system designed to
capture, store, manipulate, analyze, manage, and present all types of geographically referenced data.

Infrastructure as a Service (laaS): deliver computer infrastructure (e.g. server processing and other
fundamental computing resources), typically a platform virtualization environment, as a service, along with
raw storage and networking. Rather than purchasing servers, software, data-center space or network
equipment, clients instead buy those resources as a fully outsourced service. The client does not manage
or control the underlying cloud infrastructure but has control over operating systems, storage, deployed
applications, and possibly limited control of select networking components (e.g., host firewalls).

Mandatory Minimum Requirements: Requirements that must be met in order to be considered for further
evaluation. Mandatory minimum requirements are non-negotiable. An offer that does not meet the
mandatory minimum requirements will be disqualified from further consideration.

Participating Addendum: A Participating Addendum must be executed by any State that decides to adopt
a WSCA contract.

A Participating Addendum shall be executed for each contractor by the individual State desiring to
use their contract.

Additional States may be added with the consent of the contractor and the Lead State (on behalf of
WSCA) through execution of Participating Addendums.

A Participating Addendum allows for each Participating State to add terms and conditions that may
be unique to their State.

The Participating State and the Contractor shall negotiate and agree upon any additional terms and
conditions prior to the signing and execution of the Participating Addendum.

States are not mandated to sign a Participating Addendum with all awarded vendors.

Participating Entity: A State that has indicated intent to participate in the solicitation process, or after
award, a State that has executed a participating addendum.

Platform as a Service (PaaS): Refers to the delivery of a computing platform and solution stack (either
client created or acquired applications using programming languages and tools supported by the provider)
as a service. The client does not manage or control the underlying cloud infrastructure including network,
servers, operating systems, or storage, but has control over the deployed applications and possibly
application hosting environment configurations.

Purchasing Entity: Any end-user in a participating State that is eligible to use the Master Agreement(s)
through the participating addendum, including but not limited to State Agencies, Counties, Cities, Education,
and other entities.

Qualified Entity: An entity that is eligible to use the Master Agreement(s).
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Software as a Service (SaaS): A software delivery model in which software and its associated data are
hosted centrally (typically in the (Internet) cloud) and are usually accessed by users using a thin client,
normally using a Web browser over the Internet. The client does not manage or control the underlying cloud
infrastructure including network, servers, operating systems, storage, or even individual application
capabilities, with the possible exception of limited user-specific application configuration settings.

Usage Report Administrator: A person responsible for the quarterly sales reporting and payments
described in Section1.13 Usage Reporting Requirement.

Volume Discount: A percentage discount offered by the seller to the buyer for purchasing a stated dollar
amount of furniture products to be delivered at one time or over a specified period.

Sourcing Team: The technical and business team charged with setting requirements for the Cloud Services
Hosting procurement, and its subsequent evaluation.

WSCA: Western States Contracting Alliance. See www.wsca.info for more information

Section 2: General Proposal Requirements and Information
2.1 Proposal Content and Format Requirements

Proposals must be detailed and concise. Unless otherwise stated in your proposal as an “exception”,
Respondents agree to comply with every section, subsection, attachment and addendum of this RFP. Each
proposal must be submitted in Microsoft Word or Excel, labeled and organized in a manner that is congruent
with the section number, headings, requirements, and terminology used in this RFP. Proposal documents
must be Arial font size 10. Respondent responses that are limited to a specified number of pages are
referring to single sided pages. As an example, a response that is limited to a document that is no more
than two pages long may be submitted on one double sided page, but not two double sided pages.

2.2 RFP Revisions

Revisions, if any, and all written questions and the State’s answers, will be posted on the BidSync website.
Solicitation documents will not be mailed to prospective Proposers. Respondents must register (free of
charge) as a vendor with BidSync in order to have access to the RFP and related documents. Respondents
are responsible for ensuring that their registration information is current and correct. The State of Utah
accepts no responsibility for missing or incorrect information contained in the supplier’s registration
information on BidSync. The State of Utah accepts no responsibility for a prospective Respondent not
receiving solicitation documents and/or revisions to the solicitation. It is the responsibility of the prospective
Respondent to obtain the information provided through BidSync.

2.3 Right to Waive

The State of Utah reserves the right to waive any informality or technicality in any proposal.

2.4 Proposals Become Property of the State of Utah

All proposal contents become the property of the State of Utah. All proposal content is proprietary during the
proposal evaluation process. Upon Master Agreement award, the successful Respondents’ proposals will be
open to public inspection, by request, with the exception of any proposal content that is marked as
“proprietary” by the Respondent. All content designated as “proprietary” must be supported by
documentation as to the rationale for the proprietary nature of the information.

2.5 News Releases

News releases or other public disclosure of information pertaining to this RFP or the statewide contracts
may not be published without the prior written permission of the State of Utah.

2.6 State Seal Use

The Utah Great Seal Rule states, in section R622-2-3.Custody and Use, that “no facsimile or reproduction
of the Great Seal may be manufactured, used, displayed, or otherwise employed by anyone without the
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written approval of the Lieutenant Governor."

Other participating States have similar rules that must be adhered to by Respondents or interested parties.
Section 3: Cloud Hosting Provider Mandatory Minimum Requirements

3.1 General Information

This section contains mandatory minimum requirements that must be met in order for your proposal to be
considered for the evaluation phase of this RFP. All of the items described in this section are non-
negotiable. All Respondents shall express their willingness and ability to satisfy these requirements by
answering Y for Yes on PR12063 Appendix C Acceptance Document submitted for consideration, and by
providing the location (as applicable) in the proposal where the information can be found as described on
PR12063 Appendix C Acceptance Document.

Respondents are required to complete PR12063 Appendix C Acceptance Document Section 3 tab in
reference to the following manufacturer and contractor requirements. Each line item must be answered Y
for Yes if your firm is confirming compliance, or N for No if your firm does not meet the requirement. A
space is provided to indicate the location within the proposal (as applicable) where the information is
provided. A response of N for No will result in the proposal being deemed non-responsive and the proposal
shall be rejected. Respondents shall not change the format of PR12063 Appendix C Acceptance Document.

Respondent Response: For each item in Section 3, the Respondent must complete the corresponding
Section in PR12063 Appendix C Acceptance Document.

Mandatory Requirements (M)

All Respondents must meet the (M) requirements listed in this section, and explain how the requirement is
met. A ‘no’ response on the acceptance document or omission of the required explanation will disqualify the
service from further evaluation.

Desirable Requirements (DR)

Desirable Requirements (DR) must be addressed as Supported or Not Supported with an explanation of
how the DR is met. Omission of the explanation will disqualify the response from scoring in the evaluation
process.

3.2 Service Offering

(M) Respondents must offer Cloud Services Hosting products and related contracting services that enable a
Participating Entity to fully engage the Contract Supplier's Cloud Hosting Services offerings. Service
offerings must be defined appropriately, be priced competitively, and be available to any of the Participating
Entities that can legally use WSCA supplier contracts.

3.2.1 (M) A statement certifying that data can be isolated only to servers and data centers residing entirely in
the United States of America.

3.2.2 (M) A statement certifying that data, applications, databases and computer code that is deployed to the
hosted environment remains in the sole ownership of the customer Agency.

3.2.3 (M) A statement certifying that ESRI or similar application hosting and database hosting are offered as
services, and that they are integrated together into a common account for simple administration by customer
staff.

3.2.4 (M) A statement certifying that ESRI applications are or will be supported.

3.2.5 (M) A statement certifying that on-demand deployment is supported 24x365.

3.2.6 (M) A statement certifying that scale-up and scale-down is available 24x365, and that new instances
can be added in one hour or less.

3.2.7 (M) A statement certifying that application-hosting environments also support a user test/staging
environment that is identical to production.
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3.2.8 (M) A statement certifying which database platforms are supported.
3.2.9 (M) A statement certifying the ability to provision, deploy, and modify databases on-demand, 24x365.

3.2.10 (M) A statement certifying that proposer has at least 3 years’ experience providing similar online
services to third parties. Examples could include web hosting, IAAS, PAAS, SAAS, etc.

3.2.13 (M) References: A statement certifying that Respondent has provided at least five (5) completed
references. These customers are to be identified in detail in section 5.1.1.2.

3.2.14 (M) Financials: A statement that the Respondent has provided Financial information as detailed in
section 5.1.1.3.

3.2.15 (M) Website: A statement that the respondent has or will provide a Website for all contracted services
for agencies with pricing and provisioning capabilities.

3.2.16(M) A statement that service level and warranty information has been provided for respondent’s Cloud
Hosting Services.

3.2.17 (M) Security: A statement that the Cloud Service provider’s hosting environment meets the Federal
Information Security Management Act (FISMA), FedRamp and NIST requirements or_equivalent and will
meet customer security requirements expressed within customer agency Participating Addendum.

3.3 Insurance Requirement

(M) This pertains to the State of Utah insurance requirements. Other Participating States may identify
different insurance requirements during the participating addendum process.

Cloud Hosting Provider’s authorized contractors shall procure and maintain insurance which shall protect the
authorized contractor and The State and/or purchasing entity (as an additional insured) from any claims from
bodily injury, property damage, or personal injury covered by the indemnification obligations set forth herein.
The Cloud Hosting Provider’s authorized contractor shall procure and maintain the insurance policies
described below at their own expense and shall furnish to the procurement manager, upon award, an
insurance certificate listing the participating State(s) as certificate holder and as an additional insured. The
insurance certificate must document that the Commercial General Liability insurance coverage purchased by
the authorized contractor to include contractual liability coverage applicable to this Master Agreement. In
addition, the insurance certificate must provide the following information: the name and address of the
insured; name, address, telephone number and signature of the authorized agent; name of the insurance
company (authorized to operate in all States); a description of coverage in detailed standard terminology
(including policy period, policy number, limits of liability, exclusions and endorsements) and an
acknowledgment of notice of cancellation to the participating States.

Authorized contractor is required to maintain the following insurance coverage’s during the term of
the WSCA Master Agreement:

1) Workers’ Compensation Insurance — The Cloud Hosting Provider's authorized contractor must
comply with Participating State’s requirements and provide a certificate of insurance.

2) Commercial General Liability Policy per occurrence - $1,000,000. Coverage to include bodily
injury and property damage combined single limit.

3) Business Automobile Policy to include but not limited to liability coverage on any owned, non-
owned, or hired vehicle used by Cloud Hosting Provider’s authorized contractor personnel in the
performance of this Master Agreement. The business automobile policy shall have the following
limits of liability: Per Occurrence - $1,000,000, Annual Aggregate - $2,000,000, Annual Aggregate
applying to products and services - $2,000,000. Coverage must include premises and operations,
bodily injury and property damage, personal and advertising injury; blanket contractual, products
and services, owner named as an additional insured.

Within 10 days of contract award, the Contracted Supplier and/or Authorized Contractor must submit proof
of certificate of insurance that meets the above requirements or the Participating States requirements.
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3.4 Delivery

(M) Unless otherwise noted on an order the Contracted Supplier or its authorized contractor must comply
with 24X365 Provisioning requirements.

3.5 Service Offering Documentation

(DR) Upon request, user and/or technical documentation should be supplied for all procured services.
Manuals may be available via the Contracted Supplier's website. The manual shall contain user and
technical instructions appropriate to the service.

3.6 Cloud Hosting Provider Contract Administrator and Usage Report Administrator

(M) The Contracted Supplier shall provide a Contract Administrator to manage compliance with the scope
and terms and conditions for this contract. The following Information, at a minimum, regarding the Contract
Administrator shall be provided:

a. Administrator's number of years experience in the Cloud Hosting Services business.
b. Confirmation that the Cloud Hosting Provider Contract Administrator has authority to enforce the
scope of work and terms and conditions of the resulting contract.

The Contracted Supplier shall also provide a Usage Report Administrator responsible for the quarterly sales
reporting described in Section 1.13 Usage Reporting Requirement.

PR12063 Appendix C Acceptance Document Section 3 and Section 3 Supplement must be completed in the
format provided.

3.7 Customer Service
(M) Specify the respondent’s ability to comply with the following customer service requirements:

a. The Contracted Supplier or Authorized Contractor must have one lead representative for each
entity that executes a Participating Addendum. Contact information shall be kept current.

b. Customer Service Representative(s) must be available by phone or email at a minimum, from 7AM
to 6PM on Monday through Sunday for the applicable time zones.

Cc. Customer Service Representative will respond to inquiries within one business day.

d. The Contracted Supplier or Authorized Contractor must provide design services for the applicable
categories.

e. The Contracted Supplier or authorized contractor must provide Installation Services for the
applicable categories.

f.  Purchasing entities shall have the option of ordering through the Cloud Hosting Provider directly or
through the authorized hosting services contractor.

Section 4: Cloud Hosting Provider Evaluated Qualifications
4.1 General Information:

Your proposal will be evaluated on the following items. All Respondents are required to submit a completed
PR12063 Appendix C Acceptance Document Section 4 tab in response to the following questions. Provide
answers in the ‘Answer’ column or provide the specific location in the proposal (page number) where the
information can be found in the corresponding column. If the line item on the Acceptance Document states
‘Complete Section 4 Supplement’ you will be required to provide additional information in the format
provided. All fields must be completed in the format provided.

Provide a document for each section listed below that best describes in detail how your organization has the
ability to provide the following criteria. Do not submit a full catalog. Submit information on the

characteristics listed below. Respondents shall not change the format of PR12063 Appendix C Acceptance
Document.
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4.2 Warranty

Specify the warranty and guarantees from a service level perspective for the services provided by the
respondent.

Respondent Response: For 4.2 above, the Respondent must provide a single document that is no longer
than two pages. This two page document will be evaluated against the requirements of 4.2 above. Provide
a copy of the Cloud Hosting Provider standard warranty for each major service category that you are offering
to provide.

4.3 Website

a. Isyour firm prepared and capable of providing a Cloud Services Hosting Website available to
entities that execute a participating addendum?

b. If a Website is available, describe in detail the features, benefits and capabilities the website offers.

C. To what extent does your Website provide detailed information on Cloud Hosting Service product
offerings?

d. Does the Website provide the ability to search authorized contractors in the geographic area of
each participating entity?

Respondent Response: For Section 4.3 above, the Respondent must provide a single document that is
no more than two pages long. This two-page document will be evaluated against the requirements of 4.3
above.

4.4 Customer Service

a. Explain your service request process including provisioning, de-provisioning, problem
reporting and escalation.
b. What types of customer service support are provided (e.g. online, telephone, etc.)

Respondent Response: For Section 4.4 above, the Respondent must provide a single document that is
no more than two pages long. This two-page document will be evaluated against the requirements of a-b
above

4.5 Service Provisioning

a. Describe in detail how your firm processes emergency or rush services implementation requests by
a Purchasing Entity.

b. Describe in detail the standard lead-time for provisioning Cloud Hosting Services defined in section
3.7 of this RFP.

Respondent Response: For Section 4.5 above, the Respondent must provide a single document that is
no more than one page long. This one page document will be evaluated against the requirements of 4.5
above.

4.6 Firm
a. Provide a brief history of your firm including the following:
1. Number of years providing Cloud Hosting Services being offered in response to this RFP.

2. Number of separate services provided in each of the area categories described in this
RFP.

b. Describe specifically what makes your firm a stable long term partner for WSCA.
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c. Describe specifically what information the Cloud Hosting Provider contract administrator would
provide at annual meetings with an entity that has executed a participating addendum.

d. Describe specifically what information the Cloud Hosting Provider contract administrator would
provide at annual contract evaluation meetings with the Master Agreement Administrator as defined
in section 1.5 of this RFP.

e. Describe how you plan to implement the contract including having a single point of contact to
perform and manage all aspects of this contract.

f.  Describe in detail your firm’s escalation management plan including contact information.
Respondent Response: For Section 4.6 above, the Respondent must provide a single document that is

no more than three pages long. This three-page document will be evaluated against the requirements of 4.6
above.

4.7 Authorized Contractor Relationships

a. Briefly describe what your firm requires from potential contractors to become an “Authorized
Hosting Service Contractor”. Provide an Authorized Contractor List on PR12063 Appendix C
Acceptance Document Section 4 Supplement in the format provided.

b. Describe in detail how your firm currently measures an authorized contractors’ performance.

c. Describe in detail the process for revoking a designation as a contractor from an authorized
contractor for issues related to customer service, or other authorized contractor performance
related issues.

d. Describe in detail how your firm will support and assist an authorized contractor in improving their
performance and the corrective action process.

e. Describe in detail the process that your firm uses to track and respond to issues and concerns from
both your authorized contractors and from participating entities.

Respondent Response: For Section 4.7 above, the Respondent must provide a single document that is
no more than two pages long. This two page document will be evaluated against the requirements of 4.7
above.

Section 5: Service Offering Qualifications
5.1 General Information

Respondents are required to complete PR12063 Appendix C Acceptance Document Section 5 tab in
reference to Section 5 Service Offering Qualifications. Each product category in Section 5 Service Offering
Qualifications has a series of Mandatory Requirement (M) line items and a series of Desirable Requirements
(DR).

The Mandatory Requirements section has a series of line items that must be answered Y for Yes if your firm
is confirming compliance of the service offered in response to this proposal, or N for No if your firm’s service
offered in response to this proposal does not meet the specification. An N for No answer will disqualify the
service offering from consideration. Each Y for Yes also requires an explanation of how the Respondent
meets the requirement.

5.1.1 General Business Requirements

Each provider must meet the following mandatory general business requirements:

5.1.1.1 Terms and Conditions
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(M) Respondents must indicate their acceptance of the State of Utah Standard Terms and Conditions
attached to this RFP as Attachment A. Any exceptions to these terms and conditions must be noted.
Significant exceptions may constitute grounds for rejecting Respondent proposals.

5.1.1.2 Experience

(M) Respondents must be able to provide reference service contracts from a minimum of five government or
commercial customers for their Cloud Hosting Services offerings. Government references are preferred.
References must include environments and complexity that is similar in scope to those described within this
RFP. Any proposals from Respondents that cannot meet these requirements will not be considered. The
Respondent must provide specific contact information describing their reference service contracts, which
may be verified.

5.1.1.3 Financial Stability

(M) The Cloud Services Hosting vendor must provide audited financial statements to the State and should
meet a minimum Dun and Bradstreet (D&B) credit rating of 4A2 or better, or a recognized equivalent rating.
Please provide the Respondent’s D&B Number and the composite credit rating. The State reserves the right
to verify this information. If a branch or wholly owned subsidiary is bidding on this RFP, please provide the
D&B Number and score for the parent company that will be financially responsible for performance of the
agreement. Prime contractors working on behalf of Respondents must submit financial statements that
demonstrate financial stability, and adequate working capital, but do not need to meet 4A2 credit rating
requirements.

5.1.1.4 Other General Responsibilities

5.1.1.4.1 (M) The Respondent must provide the personnel, equipment, tools, and expertise to
meet the requirements in this RFP.

5.1.1.4.2 (M) The respondent must provide a test and/or proof of concept environment for
evaluation that verifies the respondent’s ability to meet mandatory requirements in each section.
This environment must be available within one week of the commencement of the evaluation
process.

5.1.1.4.3 (M) The Respondent must propose to establish, test, and/or provide all services, and
warranty the services as specified in this RFP.

5.1.1.4.4 (M) Computer applications and Web sites must be accessible to people with disabilities,
and must comply with Participating entity accessibility policies and the Americans with Disability
Act.

5.1.1.5.5 (M) Applications and content delivered through Web browsers must be accessible using
current released versions of multiple browser platforms (such as Internet Explorer, Firefox,
Chrome, and Safari) at minimum.

5.2 Cloud Hosting Services — Common Requirements

The items in section 5.2 are applicable to GIS Cloud Hosting Services as well as other Cloud Hosting
Services. Requirements associated with one type of service offering only, are detailed separately with that
offering.

Mandatory Requirements (M)
All Respondents must meet the (M) requirements listed in this section, and explain how the requirement

is met. A ‘no’ response on the acceptance document or omission of the required explanation will disqualify
the service from further evaluation.
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Desirable Requirements (DR)

Desirable Requirements (DR) must be addressed as Supported or Not Supported with an explanation of
how the DR is met. Omission of the explanation will disqualify the response from scoring in the evaluation
process.

5.2.1.1 BACKUP and DISASTER RECOVERY

5.2.1.1.1 (M) Ability to recover and restore data within 4 business hours in the event of a severe
outage. Describe your Recovery Policy Objective (RPO) and Recovery Time Objective (RTO).

5.2.1.1.2 (M) Explain and specify methodologies for the following backup and restore services:

a. Method of data backups

b. Method of server image backups

c. Digital location of backup storage (secondary storage, tape, etc.)

d. Alternate data center strategies for primary data centers within the continental United
States.

5.2.1.1.2 (DR) Ability to apply legal retention periods and disposition by agency per purchasing
entity policy and/or legal requirements.

5.2.1.1.3 (DR) Describe any known inherent disaster recovery risks and provide potential
mitigation strategies.

5.2.1.1.4 (DR) Describe the infrastructure that supports multiple data centers within the United
States, each of which supports redundancy, failover capability, and the ability to run large scale
applications independently in case one data center is lost.

5.2.1.2 SOLUTION ADMINISTRATION
5.2.1.2.1 (M) Ability of the Participating Entity to fully manage identity and user accounts.
5.2.1.2.2 (M) Ability to provide anti-virus protection, for data stores.

5.2.1.2.3 (M) Ability to migrate all Participating entity data, metadata, and usage data to a
successor Cloud Hosting solution provider.

5.2.1.2.4 (M) Ability to administer the solution in a distributed manner to different participating
entities.

5.2.1.2.5 (M) Ability to apply participating entity defined administration polices in managing
solution

5.2.1.3 TRAINING

5.2.1.3.1 (M) Availability of Online training documentation, and other contextual help resources
for end users and administrators.

5.2.1.3.2 (DR) Defined processes and curriculum for training developers, and administrators.

5.2.1.3.3 (DR) Availability of in-person training from the respondent.
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5.2.1.4 PRIVACY and SECURITY

5.2.1.4.1 (M) List all government or standards organization security certifications your
organization currently holds that apply specifically to the hosted environment described in your
firm’s RFP response, as well as those in process at time of response. Specifically include HIPAA,
FERPA, CJIS Security Policy, PCI Data Security Standards (DSS), IRS Publication 1075, FISMA,
NIST 800-53, and FIPS 200 if they apply.

5.2.1.4.2 (M) Certify that data can and will be isolated only to servers and data centers residing
entirely in the United States of America.

5.2.1.4.3 (M) Certify that all traffic to and from the hosting environment can and will be
guaranteed to stay within the United States.

5.2.1.4.3 (M) Provide auditing capabilities and reports consistent with SAS 70 or greater.

5.2.1.4.4 (M) Describe any encryption capabilities provided including the support of transport
layer security and at rest encryption.

5.2.1.4.5 (M) Restrict visibility of Cloud hosted data and documents to specific users or groups.
5.2.1.4.6 (M) Provide and describe your vulnerability identification and mediation process.

5.2.1.4.7 (M) Provide and describe your logging process including the types of services and
devices logged; the event types logged; and the information fields.

5.2.1.4.8 (DR) Multi-tenant environment restricted to government entities.

5.2.1.4.9 (DR) Explain any security risks associated with a multi-tenant server model and provide
potential mitigation strategies.

5.2.1.4.10 (DR) Compliance with PCI-DSS 1.2.1 and projected compliance with PCS-DSS 2.0
effective January 2011) in the event payment services are provided as a service.

5.2.1.4.11 (DR) Compliance with PHI 45CFR 160.103 and Section 13400 of Subtitle D (Privacy)
of the Hitech Act provisions of ARRA of 2009.

5.2.1.4.12 (DR) Describe security practices in place to secure data and applications, including
threats from outside the service center as well as other customers co-located within the same
service center.

5.2.1.4.13 (DR) Describe data confidentiality standards and practices that are in place to ensure
data confidentiality. This must include not only prevention of exposure to unauthorized personnel,
but also managing and reviewing access that administrators have to stored data.

5.2.1.5 PERFORMANCE MEASURES and REPORTING

5.2.1.5.1 (M) Ability to guarantee reliability and uptime greater than 99.9%. Additional points will
be awarded for 99.99% or greater availability.
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5.2.1.5.2 (M) Ability to dynamically scale Cloud hosting resources to guarantee consistent
application delivery and response to end users, consistent with vendor and participating entity
response time requirements.

5.2.1.5.3 (M) Provide the firm’s standard uptime service and related Service Level Agreement
(SLA) criteria.

5.2.1.5.4 (M) Specify and provide the process to be used for the participating entity to call/contact
the Respondent for support, who will be providing the support, and describe the basis of
availability.

5.2.1.5.5 (M) Describe the consequences/SLA penalties if the Respondent fails to meet incident
response time and incident fix time.

5.2.1.5.6 (M) Describe the firm’s procedures and schedules for any planned downtime.
5.2.1.5.7 (M) Describe the consequences/SLA penalties if disaster recovery metrics are not met.

5.2.1.5.8 (M) Provide a sample of performance reports and specify if they are available over the
Web and if they are real-time statistics or batch statistics.

5.2.1.5.9 (DR) Ability to print historical, statistical, and usage reports locally.

5.2.1.6 HOSTING and PROVISIONING

5.2.1.6.1 (M) Documented Cloud hosting provisioning processes, and the firm’s defined/standard
Cloud provisioning stack.

5.2.1.6.2 (M) Provide tool sets at minimum for:

1. Deploying new servers (determining configuration for both stand alone or part of an
existing server farm, etc.)

2. Creating and storing server images for future multiple deployments

3. Securing additional storage space

4. Monitoring tools for use by each jurisdiction’s authorized personnel — and this should
ideally cover components of a public (respondent hosted) or hybrid cloud (including
Participating entity resources).

5.2.1.6.3 (M) Ability to provide laaS, PaaS, and SaaS services as defined service offerings with
established rate structures.

5.2.1.7 INTEGRATION SERVICES

5.2.1.7.1 (DR) Documented information and availability of APIs for integration with other external
services, external Cloud Service Hosting Environments, and Provider Entity hosting
environments/applications.

5.2.1.7.2 (DR) Support for directory protocols such as S.DS.P, LDAP, X.500, etc.
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5.3 GIS Cloud Hosting Services

5.3.1 (M) Ability to provide virtual machines that are capable of housing licensed ESRI software
and/or other alternative GIS solutions (e.g. Open Source GIS Software, GeoCommons, etc.), and
delivering Web services.

5.3.2 (M) Ability to provide virtual machines that are capable of housing relational databases such
as Oracle, SQL Server, Postgres SQL, etc. to work in association with licensed ESRI software.

5.3.3 (M) Ability to recognize and support differences in features and implementation levels for
ESRI implementations by Provider Entities that may be unique to that entity.

5.3.4 (DR) Ability to run ESRI software services on a PaaS offering. Describe the firm’s proposed
ability to support ESRI PaaS offerings.

5.3.5 (DR) Ability to install and support ESRI software, including their data hosting offerings (e.g.
ArcSDE) through an laaS offering, and non ESRI geospatial data hosting as an laaS offering.
Describe the firm’s proposed geospatial data hosting/storage capabilities.

5.3.6 (DR) Virtual Servers should be able to be provisioned in various sizes of processing power,
either by customer request, or through established server tiers/levels by the respondent. If the
later, there should be enough tiers that one can fairly easily pick the appropriate machine size for
the intended application. Describe the firm’s proposed virtual server provisioning process.

5.3.7 (DR) Scalability — Methods for scaling a GIS server environment for higher performance
levels and greater throughout should be outlined and available. Methods may include provisioning
larger machines and “automated load balancing” and auto-provisioning capacities whereby new
servers can be automatically provisioned when existing servers reach a utilization threshold.
Describe the firm’s proposed scaling methods.

5.3.8 (DR) Application hosting environment must support a user test/staging environment that is
identical to production. As an example, explain the ability to clone multiple copies of an identical
machine for test, staging and production. Please describe the process for establishing multiple,
identical instances of a configuration that can run in parallel. A simple process must exist to
promote applications from staging to production. Describe the firm’s proposed user test/staging
environment, its relationship to production, and the process for moving applications from user
test/staging to production.

5.3.9 (DR) Describe options to support multiple ESRI databases on one virtual server.

5.3.10 (DR) Certify the ability to provision, deploy, and modify databases on-demand, 24x365.
5.3.11 (DR) Describe ability to encrypt (MS SQL Server, Oracle, DB2, MySQL, etc.) data at rest.
5.3.12 (DR) Describe ability to track data changes using built-in tools.

5.3.13 (DR) Describe ability for State Agency staff to manage databases remotely using tools
such as MS SQL Server Management Studio.

5.3.14 (DR) Describe in detail the process for migrating to newer ESRI platform versions,
including operating system, and database versions updates. Specifically include how Participating
entity staff will be notified of available upgrades, what resources will be available to assist with the
upgrades, and how the upgrades will be performed.
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5.3.15 (DR) Describe how long after official release that new versions of operating systems, ESRI
software, and database software will typically be made available.

5.3.16 (DR) Describe the process for obtaining user help including escalation from email to phone
support.

5.3.17 (DR) Ability to provide the public free data downloads of geospatial datasets without
unpredictable and variable data download charges to participating states by the vendor.

5.4 Provisioning Stack Services

5.4.1 (DR) Ability to provide provisioning services that can be utilized with Respondent Cloud
Hosting services, Participating entity hosting environments and services, and other potential 3"
party Cloud Hosting providers.

5.5 Consulting and Design Services

(M) Participating entities may desire to use the Respondent for other related application
modifications to optimize or deploy cloud services applications. Responses to this RFP must
include hourly rates by job specialty for use by Participating entities for these types of
database/application administration, systems engineering & configuration services and consulting
throughout the contract period. The hourly rates should be a fully burdened rate that includes
labor, per diem, travel, overhead, and any other costs related to the service. The specific rate
(within a range) charged for each proposed contracted service would be the lowest rate shown
unless justified in writing and approved by WSCA.

Section 6: Evaluation

6.1 General Information

Proposals will be evaluated for completeness and compliance with the requirements of this RFP by a
sourcing team. The sourcing team may engage additional qualified individuals during the process to assist
with technical, financial, legal, or other matters.

Except at the invitation of the sourcing team, no activity or comments from Respondents regarding this RFP
shall be discussed with any member of the sourcing team during the evaluation process. A Respondent
who contacts a member of the sourcing team in reference to this RFP may have its proposal rejected.

Each proposal must be submitted in Microsoft Word or Excel, or PDF labeled and organized in a manner
that is congruent with the section number, headings, requirements, and terminology used in this RFP.
Proposal documents must be use Arial font size 10. All proposals must be submitted in electronic form.

6.2 Administrative Requirements Compliance

The sourcing team will evaluate each proposal for compliance with administrative requirements. Non
compliance with any of these requirements will render a proposal non-responsive. Only those proposals
that pass the administrative requirements will be evaluated further.

In order to pass the Administrative Requirements, the following must be received by due date and time
associated with this RFP as listed in Bid Sync:

1. The proposal master copy and the separate sealed Cost Schedule must be received by the WSCA
Master Agreement Administrator as described in Section 1.6

The proposal packets must be received by each State representative identified in Section 1.6
Warranty document(s) required in Section 4.2 received

PR12063 Appendix C Acceptance Document completed and received

PR12063 Cost Schedule completed and received

Point of Contact Resume required in Section 4.6 g.

ok wnN
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Mandatory Minimum Requirements Compliance

The sourcing team will evaluate each proposal that passed the administrative requirements for compliance
with Section 3 Mandatory Minimum Requirements. Mandatory requirements must be met in their entirety
and are scored on a pass/fail basis. Non compliance with any of these requirements will result in a proposal
being rejected. Only those proposals that pass the mandatory minimum requirements will be evaluated

further.

6.4 Evaluation Criteria

The following table details how each proposal shall be evaluated on a basis of 100 points.

Table 2 Evaluation Criteria

Evaluation Factor

Criteria

Total Points Available

Complete proposal Package as

Administrative Requirements described in Section 6.2 Pass or Fail
Cloud Hosting Provider and
Mandatory Requirements Mandatory Requirements as Pass or Fail

described in Section 3

Cloud Hosting Provider
Evaluation Criteria — 10
Points

Cloud Hosting Provider
Evaluation Criteria as described
in Section 4

The points have been divided
among the evaluated sections as
defined below

Section 4.2---Warranty 1 Points
Section 4.3---Website 1 Points
Section 4.4---Customer Service 2 Points
Section 4.5---Delivery 1 Points
Section 4.6---Firm 2 Points
Section 4.7---Authorized 2 Points

Contractor Relationships

5.0 Product Evaluation
Criteria — 50 Points Total

Product Evaluation Criteria as
described in Section 5

The points have been divided
among the evaluated sections as
defined below

5.1.1 — General Business
Requirements

(M) and (DR) Requirements
Evaluated Criteria — 5 Points

Section 5.2 - Cloud Services
Common Requirements

(M) and (DR) Requirements
Evaluated Criteria — 20 Points

Section 5.3---GIS Cloud Services

(M) and (DR) Requirements
Evaluated Criteria — 15 Points

Section 5.4—Cloud Provisioning
Services

(M) and (DR) Requirements
Evaluated Criteria — 5 Points

Section 5.5---Consulting
Services

(M) and (DR) Requirements
Evaluated Criteria — 5 Points
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. Cost evaluated as described in .
Cost Schedule — 40 Points Section 6 and Cost Schedule 40 Points
Total Overall Points Available 100 Points

The sourcing team will evaluate each proposal that has passed the administrative requirements and met or
exceeded the Section 3 Mandatory Minimum Requirements.

The following scoring method shall be used for the evaluated items in sections four, five, and six. The
proposal with the highest score for a section or sub-section will be given the maximum total possible points,
as defined in Section 6.4. The other proposals will receive a portion of the total points based on what
percentage lower their raw score for the evaluation criterion was from the highest raw score for the section
or sub-section.

6.5 Section 5 Scoring: Service Evaluation Criteria

Respondents must respond to sections 5.1.1 - 5.3. Sections 5.4 and 5.5 are desirable, but not required.
Offers received for a category must include all items within the category as described in Section 5.1. Failure
to include an offer on all items within the service category will disqualify the product category from
consideration. The Respondents response to each of the Mandatory Minimum Requirements must be
provided on PR12063 Appendix C Acceptance Document.

= Points Awarded

(Cost of Each Higher Priced Proposal)

The intent of the pricing format is to facilitate a straightforward comparison among all Respondents and
foster competition to obtain the most aggressive percentage discount possible from each Respondent in
each product category. The Cost Schedule must be completed in the format provided and described in this
section. (Separate document attached — must be a separate file — within your proposal)

Alternative pricing structures will generally not be considered. Failure to comply with the instructions listed
in this section, submission of an incomplete offer, or offers that are presented, that do not conform with that
provided in section 6.6 Table 3 for the Cost Schedule, may result in the rejection of the proposal as being
non-responsive. Other costs not included in section 6.6 Table 3 may be added as either required or optional
cost elements, but must be detailed separately.

For the purpose of evaluation, Respondents shall submit in the sealed envelope the Respondent’s current
published commercially available Manufacturer’'s Suggested Retail Price List (MSRP, this is also known as
the Pricer) for each of the product categories being offered.
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6.6 Cost Evaluation (Must be submitted as a separate file within your proposal)

The cost evaluation shall be conducted as defined. Respondents shall submit the completed Cost Schedule in a
sealed envelope per the instructions in Section 1.7 Proposal Submittal. Cost elements to be included in the Cost
Schedule are detailed in the Table that follows. There are a maximum of 40 points assigned to cost for this RFP. The
following table details the points available for cost in each of the product categories or sub-categories.

Table 3: Cost Schedule Elements

Service Type

Standard
Configuration

High CPU
Configuration

High Memory
Configuration

Tab 1: Application
Hosting (5 Points)

On Demand Per Hour

On Demand Per Hour

On Demand Per Hour

Specify OS Platforms

Reserved Per Hour

Reserved Per Hour

Reserved Per Hour

Specify OS Platforms

Dedicated Fixed Price

Dedicated Fixed Price

Dedicated Fixed Price

Tab 2: ESRI/GIS
Hosting (5 Points)

On Demand Per Hour

On Demand Per Hour

On Demand Per Hour

Specify OS Platforms

Reserved Per Hour

Reserved Per Hour

Reserved Per Hour

Specify OS Platforms

Dedicated Fixed Price

Dedicated Fixed Price

Dedicated Fixed Price

Tab 3: Database
Hosting (3 Points)

On Demand Per Hour

On Demand Per Hour

On Demand Per Hour

Specify DB Platforms

Reserved Per Hour

Reserved Per Hour

Reserved Per Hour

Specify DB Platforms

Dedicated Fixed Price

Dedicated Fixed Price

Dedicated Fixed Price

Tab 4: Storage
(5 Points)

On Demand Storage
(Price per GB) upto 19 TB

No guaranteed utilization
up to maximum range

(Price per GB) 20-49 TB

(Price per GB) 50-99 TB

(Price per GB) 100-999 TB

(Price per GB) Over 1000
B

No guaranteed utilization
but use over 1000 TB

Fixed Price Storage
(Price per GB) upto 19 TB

Guaranteed utilization up
to maximum range

(Price per GB) 20-49 TB

(Price per GB) 50-99 TB

(Price per GB) 100-999 TB

(Price per GB) 1000-1999
B

(Price per GB) Over 2000
B

Guaranteed utilization
over 2000 TB

Tab 5: Data Transfer
(3 Points)

On Demand Inbound
(Price Per GB)

Assume 25% of Total

On Demand Outbound
(Price Per GB)

Assume 75% of Total

Fixed Price Inbound
(Price Per TB)

Assume 25% of Total

Fixed Price Outbound
(Price Per TB)

Assume 75% of Total

Tab 6: VPN/VPC
Services (2 Points)

Price Per VPN
Connection Hour

Tab 7: Monitoring
Services (2 Points)

Standard Monitoring
Price per Month

Custom Monitoring
Price Per Metric Per
Month

Tab 8: IAM
(3 Points)

Price Per User Per
Month

Tab 9: Provisioning
Software (2 Points)

Fixed Price Per State
Account Per Year

Tab 10: Consulting
Services (5 Points)

Price Per Hour — On
Site
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Price Per Hour — Off
Site
Tab 11: Scenario Total price per state Use the usage data in
Based Pricing GIS environment based | section 1.29 and the
(5 Points) on aggregated usage environment descriptions
and rates in section 1.1

Cost Definitions:
Dedicated Storage: Storage amount capacity with utilization at tier levels and guaranteed availability.

Identity Access Management (IAM): Secured access by user name and ID with potential integration into
customer owned directory services.

On Demand Storage: Storage used without guarantee of utilization or availability.

Reserved Storage: Storage that is guaranteed in terms of availability with utilization billed within specified
storage tiers

VPN/VPC: Virtual Private Network/Virtual Private Cloud.

Respondents must complete the appropriate tab(s) for each category of products being offered. A Respondent must
propose on sections 5.2 and 5.3 of the four major product categories, and include relevant items within the category.

Regardless of the number of product categories or sub-categories offered, the appropriate tab(s) or sections of the
Costr Schedule must be completed in their entirety, including the percentage discount range offered in each price tier
as well as any other required information.

The Respondent that has the lowest evaluated cost in each product sub-category shall be awarded the maximum
number of points in the sub-category. All other proposals shall receive a portion of the total points based the
following formula:

[(Price of Lowest Cost Proposal) X (Maximum Points for Cost)]
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Appendix C. PR12063 Acceptance Document

Please answer Yes or No indicating that a detailed response has been provided for each item. Detailed
statements are to be included in responses to section 3.

A blank response will be treated as a No and will disqualify the proposal.

(M) Respondents must offer Cloud Services Hosting products and related contracting services that enable a Participating
Entity to engage the Contract Supplier's Cloud Hosting Services offerings.

(M) A statement certifying that data can be isolated only to servers and data centers residing entirely in the United States of
America.

(M) A statement certifying that data, applications, databases and computer code that is deployed to the hosted environment
remains in the sole ownership of the customer Agency.

(M) A statement certifying that ESRI or similar application hosting and database hosting are offered as services, and that they
are integrated together into a common account for simple administration by customer staff.

(M) A statement certifying that ESRI applications are or will be supported.
(M) A statement certifying that on-demand deployment is supported 24x365.

(M) A statement certifying that scale-up and scale-down is available 24x365, and that new instances can be added in one
hour or less.

(M) A statement certifying that application-hosting environments also support a user test/staging environment that is identical
to production.

(M) A statement certifying which database platforms are supported.
(M) A statement certifying the ability to provision, deploy, and modify databases on-demand, 24x365.

(M) A statement certifying that proposer has at least 3 years’ experience providing similar online services to third parties.
Examples could include web hosting, IAAS, PAAS, SAAS, etc.

(M) A statement certifying that Respondent has provided at least five (5) completed references. These customers are to be
identified in detail in section 5.1.1.2.

(M) A statement that the Respondent has provided Financial information as detailed in section 5.1.1.3.

(M) A statement that the respondent has or will provide a Website for all contracted services for agencies with pricing and
provisioning capabilities.

(M) A statement that service level and warranty information has been provided for respondent’s Cloud Hosting Services.

(M) A statement that the Cloud Service provider’s hosting environment will meet customer security requirements as specified
in the RFP and as expressed within customer agency Participating Addendum.

(M) A statement that the respondent meets State of Utah insurance requirements. (Other Participating States may identify
different insurance requirements during the participating addendum process.)

(M) A statement, that unless otherwise noted on an order, that the Contracted Supplier or its authorized contractor will comply
with 24X365 Provisioning requirements.

(M) A statement that the Contracted Supplier shall provide a Contract Administrator to manage compliance with the scope
and terms and conditions for this contract.

(M) A statement that the respondent has the ability to comply with the stated customer service requirements.

(M) A statement that a detailed cost proposal has been provided for respondent services compliant with RFP requirements.
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Standard Contract Terms and Conditions
State of Utah, State Cooperative Contract

1. AUTHORITY: Provisions of this contract are pursuant to the authority set forth in 63G-6, Utah Code Annotated, 1953, as
amended, Utah State Procurement Rules (Utah Administrative Code Section R33), and related statutes which permit the
STATE to purchase certain specified services, and other approved purchases for the STATE.

2. CONTRACT JURISDICTION, CHOICE OF LAW, AND VENUE: The provisions of this contract shall be governed by the
laws of the State of Utah. The parties will submit to the jurisdiction of the courts of the State of Utah for any dispute arising
out of this Contract or the breach thereof. Venue shall be in Salt Lake City, in the Third Judicial District Court for Salt Lake
Co.

3. LAWS AND REGULATIONS: The Contractor and any and all supplies, services, equipment, and construction proposed
and furnished under this contract will comply fully with all applicable Federal and State laws and regulations, including
applicable licensure and certification requirements.

4. RECORDS ADMINISTRATION: The Contractor will maintain, or supervise the maintenance of all records necessary to
properly account for the payments made to the Contractor for costs authorized by this contract. These records will be
retained by the Contractor for at least four years after the contract terminates, or until all audits initiated within the four years
have been completed, whichever is later. The Contractor agrees to allow the State and Federal auditors, and State agency
staff, access to all the records to this contract, for audit and inspection, and monitoring of services. Such access will be
during normal business hours, or by appointment.

5. CERTIFY REGISTRATION AND USE OF EMPLOYMENT "STATUS VERIFICATION SYSTEM”: The Status Verification
System, also referred to as “E-verify”, only applies to contracts issued through a Request for Proposal process, and to sole
sources that are included within a Request for Proposal. It does not apply to Invitation for Bids nor to the Multi-Step Process.

5.1 Status Verification System

1. Each offeror and each person signing on behalf of any offeror certifies as to its own entity, under penalty of perjury, that
the named Contractor has registered and is participating in the Status Verification System to verify the work eligibility status
of the contractor's new employees that are employed in the State of Utah in accordance with applicable immigration laws
including UCA Section 63G-12-302.

2. The Contractor shall require that the following provision be placed in each subcontract at every tier: “The subcontractor
shall certify to the main (prime or general) contractor by affidavit that the subcontractor has verified through the Status
Verification System the employment status of each new employee of the respective subcontractor, all in accordance with
applicable immigration laws including Section 63G-12-302 and to comply with all applicable employee status verification
laws. Such affidavit must be provided prior to the notice to proceed for the subcontractor to perform the work.”

3. The State will not consider a proposal for award, nor will it make any award where there has not been compliance with this
Section.

4. Manually or electronically signing the Proposal is deemed the Contractor’s certification of compliance with all provisions of
this employment status verification certification required by all applicable status verification laws including UCA Section 63G-
12-302.

5.2 Indemnity Clause for Status Verification System

1. Contractor (includes, but is not limited to any Contractor, Design Professional, Designer or Consultant) shall protect,
indemnify and hold harmless, the State and its officers, employees, agents, representatives and anyone that the State may
be liable for, against any claim, damages or liability arising out of or resulting from violations of the above Status Verification
System Section whether violated by employees, agents, or contractors of the following: (a) Contractor; (b) Subcontractor at
any tier; and/or (c) any entity or person for whom the Contractor or Subcontractor may be liable.

2. Notwithstanding Section 1 above, Design Professionals or Designers under direct contract with the State shall only be
required to indemnify the State for a liability claim that arises out of the design professional's services, unless the liability
claim arises from the Design Professional's negligent act, wrongful act, error or omission, or other liability imposed by law
except that the design professional shall be required to indemnify the State in regard to subcontractors or subconsultants at
any tier that are under the direct or indirect control or responsibility of the Design Professional, and includes all independent
contractors, agents, employees or anyone else for whom the Design Professional may be liable at any tier.

6. CONFLICT OF INTEREST: Contractor certifies that it has not offered or given any gift or compensation prohibited by the
laws of the State of Utah to any officer or employee of the STATE or participating political subdivisions to secure favorable
treatment with respect to being awarded this contract.

7. INDEPENDENT CONTRACTOR: Contractor will be an independent Contractor, and as such will have no authorization,
express or implied to bind the STATE to any agreements, settlements, liability or understanding whatsoever, and agrees not
to perform any acts as agent for the STATE, except as expressly set forth herein. Compensation stated herein will be the
total amount payable to the Contractor by the STATE. The Contractor will be responsible for the payment of all income tax
and social security tax due as a result of payments received from the STATE for these contract services. Persons employed
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by the STATE and acting under the direction of the STATE will not be deemed to be employees or agents of the Contractor.

8. INDEMNITY CLAUSE: The Contractor will release, protect, indemnify and hold the STATE and the respective political
subdivisions and their officers, agencies, employees, harmless from and against any damage, cost or liability, including
reasonable attorney's fees for any or all injuries to persons, property or claims for money damages arising from acts or
omissions of the Contractor, his employees or subcontractors or volunteers. The parties agree that if there are any
Limitations of the Contractor’s Liability, including a limitation of liability for anyone for whom the Contractor is responsible,
such Limitations of Liability will not apply to injuries to persons, including death, or to damages to property.

9. EMPLOYMENT PRACTICES CLAUSE: The Contractor agrees to abide by the provisions of Title VI and VIl of the Civil
Rights Act of 1964 (42USC 2000e) which prohibits discrimination against any employee or applicant for employment or any
applicant or recipient of services, on the basis of race, religion, color, or national origin; and further agrees to abide by
Executive Order No. 11246, as amended, which prohibits discrimination on the basis of sex; 45 CFR 90 which prohibits
discrimination on the basis of age; and Section 504 of the Rehabilitation Act of 1973, or the Americans with Disabilities Act of
1990 which prohibits discrimination on the basis of disabilities. Also, the Contractor agrees to abide by Utah's Executive
Order, dated March 17, 1993, which prohibits sexual harassment in the work place.

10. SEVERABILITY: If any provision of this contract is declared by a court to be illegal or in conflict with any law, the validity
of the remaining terms and provisions will not be affected; and the rights and obligations of the parties will be construed and
enforced as if the contract did not contain the particular provision held to be invalid.

11. RENEGOTIATION OR MODIFICATIONS: The terms of this contract will not be waived, altered, modified, supplemented
or amended in any manner whatsoever without prior written approval of the State Director of Purchasing. Automatic
renewals will not apply to this contract.

12. DEBARMENT: The Contractor certifies that neither it nor its principals are presently or have ever been debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in this transaction
(contract), by any governmental department or agency. If the Contractor cannot certify this statement, attach a written
explanation for review by the STATE. The Contractor must notify the State Director of Purchasing within 30 days if debarred
by any governmental entity during the Contract period.

13. TERMINATION: Unless otherwise stated in the Special Terms and Conditions, this contract may be terminated, with
cause by either party, in advance of the specified termination date, upon written notice being given by the other party. The
party in violation will be given ten (10) working days after notification to correct and cease the violations, after which the
contract may be terminated for cause. This contract may be terminated without cause, in advance of the specified expiration
date, by either party, upon sixty (60) days prior written notice being given the other party. On termination of this contract, all
accounts and payments will be processed according to the financial arrangements set forth herein for approved services
rendered to date of termination.

14. NONAPPROPRIATION OF FUNDS: The Contractor acknowledges that the State cannot contract for the payment of
funds not yet appropriated by the Utah State Legislature. If funding to the State is reduced due to an order by the Legislature
or the Governor, or is required by State law, or if federal funding (when applicable) is not provided, the State may terminate
this contract or proportionately reduce the services and purchase obligations from the State upon 30 days written notice. In
the case that funds are not appropriated or are reduced, the State will reimburse Contractor for products delivered or services
performed through the date of cancellation or reduction, and the State will not be liable for any future commitments, penalties,
or liguidated damages.

15. TAXES: Bid/proposal prices will be exclusive of state sales, use and federal excise taxes. The State of Utah’s sales and
use tax exemption number is 11736850-010-STC, located at
http://purchasing.utah.gov/contract/documents/salestaxexemptionformsigned.pdf. The tangible personal property or services
being purchased are being paid from STATE funds and used in the exercise of that entity’s essential functions. If the items
being purchased are construction materials, they will be converted into real property by employees of this government entity,
unless otherwise stated in the contract, or contract orders. The State of Utah’'s Federal excise exemption number is 87-
780019K.

16. WARRANTY: The Contractor agrees to warrant and assume responsibility for all products (including hardware,
firmware, and/or software products) that it licenses, contracts, or sells to the State of Utah under this contract for a period of
one year, unless otherwise specified and mutually agreed upon elsewhere in this contract. The Contractor (seller)
acknowledges that all warranties granted to the buyer by the Uniform Commercial Code of the State of Utah apply to this
contract. Product liability disclaimers and/or warranty disclaimers from the seller are not applicable to this contract unless
otherwise specified and mutually agreed upon elsewhere in this contract. In general, the Contractor warrants that: (1) the
product will do what the salesperson said it would do, (2) the product will live up to all specific claims that the manufacturer
makes in their advertisements, (3) the product will be suitable for the ordinary purposes for which such product is used, (4)
the product will be suitable for any special purposes that the STATE has relied on the Contractor’s skill or judgment to
consider when it advised the STATE about the product, (5) the product has been properly designed and manufactured, and
(6) the product is free of significant defects or unusual problems about which the STATE has not been warned. Remedies
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available to the STATE include the following: The Contractor will repair or replace (at no charge to the STATE) the product
whose nonconformance is discovered and made known to the Contractor in writing. If the repaired and/or replaced product
proves to be inadequate, or fails of its essential purpose, the Contractor will refund the full amount of any payments that have
been made. Nothing in this warranty will be construed to limit any rights or remedies the State of Utah may otherwise have
under this contract.

17. PARTICIPANTS: This is a contract to provide the State of Utah government departments, institutions, agencies and
political subdivisions (i.e., colleges, school districts, counties, cities, etc.) with the goods and/or services described in the
bid/proposal.

18. POLITICAL SUBDIVISION PARTICIPATION: Participation under this contract by political subdivisions (i.e., colleges,
school districts, counties, cities, etc.) will be voluntarily determined by the political subdivision. The Contractor agrees to
supply the political subdivisions based upon the same terms, conditions and prices.

19. QUANTITY ESTIMATES: The STATE does not guarantee to purchase any amount under the contract to be awarded.
Estimated quantities are for proposing purposes only and are not to be construed as a guarantee to purchase any amount.

20. DELIVERY: The prices proposed will be the delivered price to any state agency or political subdivision. Unless
otherwise specified by the State, all deliveries will be F.O.B. destination with all transportation and handling charges paid by
the Contractor. Responsibility and liability for loss or damage will remain with Contractor until final inspection and acceptance
when responsibility will pass to the Buyer except as to latent defects, fraud, and Contractor's warranty obligations. The
minimum shipment amount will be found in the special terms and conditions. Any order for less than the specified amount is
to be shipped with the freight prepaid and added as a separate item on the invoice. Any portion of an order to be shipped
without transportation charges that is back ordered will be shipped without transportation charges.

21. REPORTS AND FEES: The Contractor agrees to provide a quarterly administrative fee to the State in the form of a
Check or EFT payment. The fee will be payable to the “State of Utah Division of Purchasing” for the amount listed in the
solicitation (net of any returns, credits, or adjustments) under this Contract for the period. Payment(s) shall be made in
accordance with the following schedule:

Period End Fee Due
March 31 April 30
June 30 July 31
September 30 October 31
December 31 January 31

The Contractor agrees to provide a quarterly utilization report, reflecting net sales to the State during the associated fee
period. The report will show the quantities and dollar volume of purchases by each agency and political subdivision. The
report will be provided in secure electronic format and/or submitted electronically to the Utah reports email address
salesreports@utah.gov.

22. PROMPT PAYMENT DISCOUNT: Offeror may quote a prompt payment discount based upon early payment; however,
discounts offered for less than 30 days will not be considered in making the award. Contractor shall list Payment Discount
Terms on invoices. The prompt payment discount will apply to payments made with purchasing cards and checks. The date
from which discount time is calculated will be the date a correct invoice is received or receipt of shipment, whichever is later;
except that if testing is performed, the date will be the date of acceptance of the merchandise.

23. FIRM PRICES: Unless otherwise stated in the special terms and conditions, for the purpose of award, offers made in
accordance with this solicitation must be good and firm for a period of ninety (90) days from the date of bid/proposal opening.

24. PRICE GUARANTEE, ADJUSTMENTS: The contract pricing resulting from this bid/proposal will be guaranteed for the
period specified. Following the guarantee period, any request for price adjustment must be for an equal guarantee period,
and must be made at least 30 days prior to the effective date. Requests for price adjustment must include documentation
supporting the request and demonstrating a logical mathematical link between the current price and the proposed price. Any
adjustment or amendment to the contract will not be effective unless approved by the State Director of Purchasing. The
STATE will be given the immediate benefit of any decrease in the market, or allowable discount.

25. ORDERING AND INVOICING: Orders will be placed by the using agencies directly with the Contractor. All orders will
be shipped promptly in accordance with the delivery guarantee. The Contractor will then promptly submit invoices to the
ordering agency. The STATE contract number and the agency ordering number will appear on all invoices, freight tickets,
and correspondence relating to the contract order. The prices paid by the STATE will be those prices on file with the Division
of Purchasing. The STATE has the right to adjust or return any invoice reflecting incorrect pricing.

26. PAYMENT: Payments are normally made within 30 days following the date the order is delivered or the date a correct
invoice is received, whichever is later. After 60 days from the date a correct invoice is received by the appropriate State
official, the Contractor may assess interest on overdue, undisputed account charges up to a maximum of the interest rate
paid by the IRS on taxpayer refund claims, plus two percent, computed similarly as the requirements of Utah Code Annotated
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Section 15-6-3. The IRS rate is adjusted quarterly, and is applied on a per annum basis, on the invoice amount that is
overdue. Payments may be made via a State of Utah (or political subdivision) “Purchasing Card” (major credit card). All
payments to the Contractor will be remitted by mail, electronic funds transfer, or Purchasing Card.

27. MODIFICATION OR WITHDRAWAL OF BIDS/PROPOSALS: Bids/proposals may be modified or withdrawn prior to the
time set for the opening of bids/proposals. After the time set for the opening of bids/proposals, no bids/proposals may be
modified or withdrawn.

28. BID/PROPOSAL PREPARATION COSTS: The STATE is not liable for any costs incurred by the offeror in bid/proposal
preparation.

29. INSPECTIONS: Goods furnished under this contract will be subject to inspection and test by the Buyer at times and
places determined by the Buyer. If the Buyer finds goods furnished to be incomplete or not in compliance with bid/proposal
specifications, the Buyer may reject the goods and require Contractor to either correct them without charge or deliver them at
a reduced price which is equitable under the circumstances. If Contractor is unable or refuses to correct such goods within a
time deemed reasonable by the Buyer, the Buyer may cancel the order in whole or in part. Nothing in this paragraph will
adversely affect the Buyer's rights including the rights and remedies associated with revocation of acceptance under the
Uniform Commercial Code.

30. PATENTS, COPYRIGHTS, ETC.: The Contractor will release, indemnify and hold the Buyer, its officers, agents and
employees harmless from liability of any kind or nature, including the Contractor's use of any copyrighted or un-copyrighted
composition, secret process, patented or un-patented invention, article or appliance furnished or used in the performance of
this contract.

31. ASSIGNMENT/SUBCONTRACT: Contractor will not assign, sell, transfer, subcontract or sublet rights, or delegate
responsibilities under this contract, in whole or in part, without the prior written approval of the State Director of Purchasing.

32. DEFAULT AND REMEDIES: Any of the following events will constitute cause for the STATE to declare Contractor in
default of the contract: 1. Nonperformance of contractual requirements; 2. A material breach of any term or condition of this
contract. The STATE will issue a written notice of default providing a period in which Contractor will have an opportunity to
cure. Time allowed for cure will not diminish or eliminate Contractor's liability for liquidated or other damages. If the default
remains, after Contractor has been provided the opportunity to cure, the STATE may do one or more of the following: 1.
Exercise any remedy provided by law; 2. Terminate this contract and any related contracts or portions thereof; 3. Impose
liquidated damages, if liquidated damages are listed in the contract; 4. Suspend Contractor from receiving future
bid/proposal solicitations.

33. FORCE MAJEURE: Neither party to this contract will be held responsible for delay or default caused by fire, riot, acts of
God and/or war which is beyond that party's reasonable control. The STATE may terminate this contract after determining
such delay or default will reasonably prevent successful performance of the contract.

34. HAZARDOUS CHEMICAL INFORMATION: The Contractor will provide one set of the appropriate material safety data
sheet(s) and container label(s) upon delivery of a hazardous material to the user agency. All safety data sheets and labels
will be in accordance with each participating state's requirements.

35. NON-COLLUSION: By signing the bid/proposal, the offeror certifies that the bid/proposal submitted has been arrived at
independently and has been submitted without collusion with, and without any agreement, understanding or planned common
course of action with, any other vendor of materials, supplies, equipment or services described in the Solicitation, designed to
limit independent proposing or competition.

36. PUBLIC INFORMATION: Contractor agrees that the contract, related Sales Orders, and Invoices will be public
documents, as far as distribution of copies. Contractor gives the STATE express permission to make copies of the contract,
related Sales Orders, and Invoices in accordance with the State of Utah Government Records Access and Management Act
(GRAMA). Except for sections identified in writing and expressly approved by the State Division of Purchasing, Contractor
agrees that the Contractor’s response to the solicitation will be a public document, and copies may be given to the public
under GRAMA laws. The permission to make copies as noted will take precedence over any statements of confidentiality,
proprietary information, or copyright information.

37. PROCUREMENT ETHICS: The Contractor understands that a person who is interested in any way in the sale of any
supplies, services, construction, or insurance to the State of Utah is violating the law if the person gives or offers to give any
compensation, gratuity, contribution, loan or reward, or any promise thereof to any person acting as a procurement officer on
behalf of the State, or who in any official capacity participates in the procurement of such supplies, services, construction, or
insurance, whether it is given for their own use or for the use or benefit of any other person or organization (63G-6-1002,
Utah Code Annotated, 1953, as amended).

38. ENERGY CONSERVATION AND RECYCLED PRODUCTS: The contractor is encouraged to offer Energy Star certified
products or products that meet FEMP (Federal Energy Management Program) standards for energy consumption. The State
of Utah also encourages contractors to offer products that are produced with recycled materials, where appropriate, unless
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otherwise requested in this solicitation.

39. CONFLICT OF TERMS: Contractor Terms and Conditions that apply must be in writing and attached to the contract.
No other Terms and Conditions will apply to this contract including terms listed or referenced on a Contractor’'s website, terms
listed in a Contractor quotation/sales order, etc. In the event of any conflict in the contract terms and conditions, the order of
precedence shall be:

1. Attachment A: State of Utah Standard Contract Terms and Conditions; 2. State of Utah Contract Signature Page(s); 3.
Additional State Terms and Conditions; 4. Contractor Terms and Conditions.

40. LOCAL WAREHOUSE AND DISTRIBUTION: The Contractor will maintain a reasonable amount of stock warehoused
in the State of Utah for immediate or emergency shipments. Shipments are to be made in the quantities as required by the
various ordering agencies. Orders for less than the minimum specified amount will have transportation charges prepaid by
the Contractor and added as a separate item on the invoice. Any portion of an order to be shipped without transportation
charges that is back ordered will be shipped without charge.

41. ENTIRE AGREEMENT: This Agreement, including all Attachments, and documents incorporated hereunder, and the
related State

Solicitation constitutes the entire agreement between the parties with respect to the subject matter, and supersedes any and
all other prior and contemporaneous agreements and understandings between the parties, whether oral or written. The terms
of this Agreement shall supersede any additional or conflicting terms or provisions that may be set forth or printed on the
Contractor’'s work plans, cost estimate forms, receiving tickets, invoices, or any other related standard forms or documents of
the Contractor that may subsequently be used to implement, record, or invoice services hereunder from time to time, even if
such standard forms or documents have been signed or initialed by a representative of the State. The parties agree that the
terms of this Agreement shall prevail in any dispute between the terms of this Agreement and the terms printed on any such
standard forms or documents, and such standard forms or documents shall not be considered written amendments of this
Agreement.

Revision date: 28 June 2011
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WSCA Public Cloud Hosting Services PR12063

Special Terms and Conditions

Attached are terms and conditions which the listed state will want included in its Participating Addendum
after the responses have been evaluated and the contracts awarded. If you intend to do business with the
listed state, those are the terms and conditions you need to be prepared to work with for that state. THESE
ARE NOT terms and conditions for the Master Price Agreement you will execute with the lead state (Utah) if
you are awarded a contract, those are included in the main document.

Page 1of 1
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RFP ATTACHMENT

COLORADO UNIQUE TERMSAND CONDITIONS
Colorado

Participating Addendum Execution

Orders may not be placed by Purchasing Entities in Colorado until execution of a Participating
Addendum. In addition to terms that may be necessary to adopt this award to orders placed in Colorado,
the following terms and conditions shall be included.

CONTROLLER’'S APPROVAL. CRS 824-30-202(1). This contract shall not be valid until it has been
approved by the Colorado State Controller or designee.

FUND AVAILABILITY. CRS 8§24-30-202(5.5). Financial obligations of the State payable after the
current fiscal year are contingent upon funds for that purpose being appropriated, budgeted, and otherwise
made available.

INDEPENDENT CONTRACTOR. Contractor shal perform its duties hereunder as an independent
contractor and not as an employee. Neither Contractor nor any agent or employee of Contractor shall be
deemed to be an agent or employee of the State. Contractor and its employees and agents are not entitled
to unemployment insurance or workers compensation benefits through the State and the State shall not
pay for or otherwise provide such coverage for Contractor or any of its agents or employees.
Unemployment insurance benefits will be available to Contractor and its employees and agents only if
such coverage is made available by Contractor or a third party. Contractor shall pay when due all
applicable employment taxes and income taxes and local head taxes incurred pursuant to this contract.
Contractor shall not have authorization, express or implied, to bind the State to any agreement, liability or
understanding, except as expressly set forth herein. Contractor shall (a) provide and keep in force
workers compensation and unemployment compensation insurance in the amounts required by law, (b)
provide proof thereof when requested by the State, and (c) be solely responsible for its acts and those of
its employees and agents.

CHOICE OF LAW. Colorado law, and rules and regulations issued pursuant thereto, shall be applied in
the interpretation, execution, and enforcement of this contract. Any provision included or incorporated
herein by reference which conflicts with said laws, rules, and regulations shall be null and void. Any
provision incorporated herein by reference which purports to negate this or any other Special Provision in
whole or in part shall not be valid or enforceable or available in any action at law, whether by way of
complaint, defense, or otherwise. Any provision rendered null and void by the operation of this provision
shall not invalidate the remainder of this contract, to the extent capable of execution.

BINDING ARBITRATION PROHIBITED. The State of Colorado does not agree to binding
arbitration by any extra-judicial body or person. Any provision to the contrary in this contact or
incorporated herein by reference shall be null and void.

SOFTWARE PIRACY PROHIBITION. Governor's Executive Order D 002 00. State or other public
funds payable under this contract shall not be used for the acquisition, operation, or maintenance of
computer software in violation of federal copyright laws or applicable licensing restrictions. Contractor
hereby certifies and warrants that, during the term of this contract and any extensions, Contractor has and
shall maintain in place appropriate systems and controls to prevent such improper use of public funds. If
the State determines that Contractor is in violation of this provision, the State may exercise any remedy
available at law or in equity or under this contract, including, without limitation, immediate termination of
this contract and any remedy consistent with federal copyright laws or applicable licensing restrictions.

EMPLOYEE FINANCIAL INTEREST/CONFLICT OF INTEREST. CRS 8824-18-201 and 24-50-
507. The signatories aver that to their knowledge, no employee of the State has any persona or beneficial

November 2011
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RFP ATTACHMENT
COLORADO UNIQUE TERMSAND CONDITIONS

Colorado
interest whatsoever in the service or property described in this contract. Contractor has no interest and
shall not acquire any interest, direct or indirect, that would conflict in any manner or degree with the
performance of Contractor’s services and Contractor shall not employ any person having such known
interests.

VENDOR OFFSET. CRS 8§824-30-202 (1) and 24-30-202.4. [Not Applicable to intergovernmental
agreements| Subject to CRS §24-30-202.4 (3.5), the State Controller may withhold payment under the
State's vendor offset intercept system for debts owed to State agencies for: (a) unpaid child support debts
or child support arrearages; (b) unpaid balances of tax, accrued interest, or other charges specified in CRS
§39-21-101, et seq.; (c) unpaid loans due to the Student Loan Division of the Department of Higher
Education; (d) amounts required to be paid to the Unemployment Compensation Fund; and (e) other
unpaid debts owing to the State as a result of final agency determination or judicial action.

PUBLIC CONTRACTS WITH NATURAL PERSONS. CRS 824-76.5-101. Contractor, if a natura
person eighteen (18) years of age or older, hereby swears and affirms under penalty of perjury that he or
she (a) is a citizen or otherwise lawfully present in the United States pursuant to federal law, (b) shall
comply with the provisions of CRS §24-76.5-101 et seq., and (c) has produced one form of identification
required by CRS §24-76.5-103 prior to the effective date of this contract.

INSURANCE

Contractor and its Subcontractors shall obtain and maintain insurance as specified in this section at all
times during the term of this Contract. All policies evidencing the insurance coverage required hereunder
shall be issued by insurance companies satisfactory to Contractor and the State.

A. Contractor

I Public Entities
If Contractor is a "public entity" within the meaning of the Colorado Governmental
Immunity Act, CRS §24-10-101, et seg., as amended (the “GIA”), then Contractor shall
maintain at all times during the term of this Contract such liability insurance, by
commercia policy or self-insurance, as is necessary to meet its liabilities under the GIA.
Contractor shall show proof of such insurance satisfactory to the State, if requested by the
State. Contractor shall require each contract with a Subcontractor that is a public entity,
to include the insurance reguirements necessary to meet such Subcontractor’s liabilities
under the GIA.

il Non-Public Entities
If Contractor is not a "public entity” within the meaning of the GIA, Contractor shall
obtain and maintain during the term of this Contract insurance coverage and policies
meeting the same requirements set forth in Section B Contractors - Subcontractors with
respect to Subcontractors that are not "public entities'.

B. Contractors - Subcontractors

Contractor shall require each contract with Subcontractors other than those that are public

entities, providing Goods or Services in connection with this Contract, to include insurance

requirements substantially similar to the following:

i Worker’s Compensation
Worker’'s Compensation Insurance as required by State statute, and Employer’s Liability
Insurance covering all of Contractor or Subcontractor employees acting within the course
and scope of their employment.

il General Liability
Commercial General Liability Insurance written on 1SO occurrence form CG 00 01 10/93
or equivalent, covering premises operations, fire damage, independent contractors,
products and completed operations, blanket contractua liability, personal injury, and

November 2011
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State of Utah
RFP ATTACHMENT

COLORADO UNIQUE TERMSAND CONDITIONS

Colorado
advertising liability with minimum limits as follows: (a) $1,000,000 each occurrence; (b)
$1,000,000 general aggregate; (c) $1,000,000 products and completed operations
aggregate; and (d) $50,000 any onefire.
If any aggregate limit is reduced below $1,000,000 because of claims made or paid,
Subcontractor shall immediately obtain additional insurance to restore the full aggregate
limit and furnish to Contractor a certificate or other document satisfactory to Contractor
showing compliance with this provision.
Automobile Liability
Automobile Liability Insurance covering any auto (including owned, hired and non-
owned autos) with a minimum limit of $1,000,000 each accident combined single limit.
Additional Insured
The State shall be named as additional insured on all Commercial General Liability and
Automobile Liability Insurance policies (leases and construction contracts require
additional insured coverage for completed operations on endorsements CG 2010 11/85,
CG 2037, or equivaent) required of Contractor and any Subcontractors hereunder.
Primacy of Coverage
Coverage required of Contractor and Subcontractor shall be primary over any insurance
or self-insurance program carried by Contractor or the State.
Cancellation
The above insurance policies shall include provisions preventing cancellation or non-
renewal without at least 30 days prior notice to Contractor and Contractor shall forward
such notice to the State in accordance with the Notices and Representatives provision
within seven days of Contractor’s receipt of such notice.
Subrogation Waiver
All insurance policies in any way related to this Contract and secured and maintained by
Contractor or its Subcontractors as required herein shall include clauses stating that each
carrier shall waive al rights of recovery, under subrogation or otherwise, against
Contractor or the State, its agencies, institutions, organizations, officers, agents,
employees, and volunteers.

C. Certificates

Contractor and all Subcontractors shall provide certificates showing insurance coverage required
hereunder to the State within seven business days of the Effective Date of this Contract. No |ater
than 15 days prior to the expiration date of any such coverage, Contractor and each Subcontractor
snall deliver to the State or Contractor certificates of insurance evidencing renewals thereof. In
addition, upon request by the State at any other time during the term of this Contract or any
subcontract, Contractor and each Subcontractor shall, within 10 days of such request, supply to
the State evidence satisfactory to the State of compliance with the provisions of this Section.
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Delaware Specific Terms and Conditions

a) NON-PERFORMANCE
In the event the Contractor does not fulfill its obligations under the terms and conditions
of this agreement, the ordering agency may purchase equivalent product on the open
market, Any difference in cost between the Master Price Agreement and the price of open
market product shall be the responsibility of the Contractor. Under no circumstances shall
monies be due the Contractor in the event open market products can be obtained below
contract cost. Any monies charged to the Contractor may be deducted from an open
invoice

b}y ORDERING PROCEDURE:
The Contractor is required to have either a local telephone number within the (302) area
code, a toll free (800) number, or agree to accept collect calls. Each agency is responsible
for placing their orders and may be accomplished by written purchase order, telephone,
fax or computer on-line systems. All correspondence shall reference the Master Price
Agreement Number. The Contractor, its subcontractor(s} or assignee(s) must accept full
payment by procurement (credit) card and/or conventional check and/or other electronic
means at the State of Delaware's option, without imposing any additional fees, costs or
conditions.

¢) DELAWARE ECONOMIC IMPACT:
Each awarded vendor shall provide an annual report of the economic impact of their
operations in Delaware. This report shall be submitted before the end of the third month
after the close of the vendor’s fiscal year. The following basic information is required
under this agreement:
o # of Delaware Locations
o # of Delaware Employees
o Taxes, licenses & Fees Paid to Delaware
o This may be payroll, franchise, service taxes, etc.
¢ Major Delaware Investments/ Partnerships
o Amount paid to Major partners or Suppliers in Delaware
o Highlight of Delaware MWBE, Veteran, Small Business (SBA criteria) and
Disabled Veteran partnerships/ supply chain
o Rent to Delaware Locations or value of Delaware real property
o Utility Expenses paid to Delaware utilities

The report shall be submitted to the State Point of Contact

d) BILLING:
The Contractor is required to "Bill as Shipped" to the respective ordering agency(s).
Ordering agencies shall provide The Master Price Agreement Number, ship to and bill to
address, contact name and phone number.

¢) FORMAL CONTRACT AND/OR PURCHASE ORDER:

Page 3
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No employee of the Contractor(s) is to begin any work prior to receipt of a State of
Delaware Purchase Order signed by authorized representatives of the agency requesting
service, properly processed through the State of Delaware Accounting Office. A purchase
order, email, fax or Statc of Delaware's credit card shall serve as the authorization to
proceed with work in accordance with the bid specifications and the special instructions,
once it is received by the Contractoi(s).

f) TERMINATION OF P.O.'s:
Termination for Cause - If, for any reasons, or through any cause, the Contractor fails to
fulfill in timely and proper manner its obligations, or if the Contractor violates any of the
covenants, agreements, or stipulations of this addendum, the State of Delaware shall have
the right to terminate the P. O. by giving written notice to the Contractor of such
termination and specifying the effective date thereof, at least five (5) days before the
effective date of such termination, In that event, all finished or unfinished documents,
data, studies, surveys, drawings, maps, models, photographs, and reports or other material
prepared by the Contractor in the performance of the P.O. shall, at the option of the
Participating Entity, become its property, and the Contractor shall be entitled to receive
just and equitable compensation for any satisfactory work completed on such documents
and other materials which is usable to the Participating Entity.

Termination for Convenience - The State of Delaware may terminate the P.O. at any time
by giving written notice of such termination and specifying the effective date thereof;, at
least sixty (60) days before the effective date of such termination. In that event, all
finished or unfinished documents, data, studies, surveys, drawings, models, photographs,
reports, supplies, and other materials shall, at the option of the department, become its
property and the Contractor shall be entitled to rcceive compensation for any satisfactory
work completed on such documents and other materials which are usable to the
Participating Entity.

g) RIGHTS AND OBLIGATIONS:
The rights and obligations of each party to this agreement shall not be effective, and no
party shall be bound by the tcrmi of this agreement, unless and until a valid cxecuted
purchase order has been approved by the State of Delaware Secretary of Finance, and all
rcasonable procedures of the State of Delaware Department of Finance have been
complicd with. A separate purchase order shall be issued for every project.

h) TERMINATION OF CONTRACT:
Termination for Cause - If, for any reasons, or through any cause, the Contractor fails to
fulfill in timely and proper manner his obligations under this agreement after the
Contractor has been given due written notification and a thirty (30) day cure period to
remedy any such failure, or if the Contractor violates any of the covenants, agreements,
or stipulations of this agreement, the State of Delaware shall thereupon have the right to
terminate this agreement by giving written notice to the Contractor of such termination
and specifying the effective date thereof, at least 5 days before the effective date of such
termination. In that event, all finished or unfinished documents, data, studics, surveys,
drawings, maps, models, photographs, and reports or other material prepared by the
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Contractor under this agreement shall, at the option of the Participating Entity, become its
property, and the Contractor shall be entitled to receive just and equitable compensation
for any satisfactory work completed on such documents and other materials which is
usable to the Participating Entity.

Termination for Convenience - The State of Delaware may terminate this agreement at
any time by giving written notice of such termination and specifying the effective date
thereof, at least sixty (60) days before the effective date of such termination, In that
event, all finished or unfinished documents, data, studies, surveys, drawings, models,
photographs, reports, supplies, and other materials shall, at the option of the Participating
Entity, become its property and the Contractor shall be entitled to receive compensation
for any satisfactory work completed on such documents and other materials, and which is
usable to the Participating Entity.

i) REMEDIES:
Except as otherwise provided in this Participating Addendum, all claims, counterclaims,
disputes, and other matters in question between the State of Delaware and the Contractor
arising out of,, or relating to, this addendum, or a breach of it may be decided by
arbitration if the parties mutually agree, or in a court of competent jurisdiction within the
State of Delaware.

j} CONTRACTOR EMERGENCY RESPONSE POINT OF CONTACT:
The Contractor shall provide a manned emergency group with established emergency
processes and procedures available at an 800 number that can be contacted twenty-four
(24) hours a day, seven (7) days a week for response in the event of a critical need for
commodities or services when the Governor of the State of Delaware declares a state of
emergency under the State of Delaware Emergency Operations Plan.

k) PAYMENT OF TAXES:
The State of Delaware is tax exempt. Payments of taxes for any money received by the
Contractor under this agreement shall be the Contractor's sole responsibility. If any
Participating Entity authorized to purchase under this agreement is not exempt from
sales, gross receipts, or local option taxes for the transaction, the Contractor shall be
reimbursed by the Participating Entity to the extent of any tax liability assessed.

) NON-APPROPRIATION:
In the event the General Assembly of Delaware fails to appropriate the specific funds
necessary to enter into or continue the contractual agreement, in whole or part, the
agreement shall be terminated as to any obligation of the State of Delaware requiring the
expenditure of money for which no specific appropriation is available at the end of the
last fiscal year for which no appropriation is available or upon the exhaustion of funds.

m) SOVEREIGN IMMUNITY:
The State of Delaware does not waive its sovereign immunity by entering into this

agreement and fully retains all immunities and defenses provided by law with regard to
any action based on this agreement.
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March, June, September and December of each calendar year. Contract spend during the
covered periods shall result in a report even if the contract has expired by the report due

date.

q) DOCUMENT(S) EXECUTION:
The awarded vendor(s) is required to complete the new W-9 Form by visiting the
Delaware Division of Accounting’s Website: hitp://accounting.delaware.gov.

Page 7

Dec 1, 2011 2:33:35 PM MST p. 54



State of Utah Bid PR12063

Dec 1, 2011 2:33:35 PM MST p. 55



State of Utah Bid PR12063

Dec 1, 2011 2:33:35 PM MST p. 56



State of Utah Bid PR12063

State of Oklahoma
Office of State Finance Solicitation
Information Services Division '

TABLE OF CONTENTS

A
Al
A2.
A3,
Ad.
AS.
A.B.
AT.
A8,
A9,

A10.
A1,
A2,
A13.
A4,
A.15.
A16.
A7,
A18.
A9,
A20.
AZT,
A22,
A23,
A24,
A25
A.26,
A2Y.
A28,
A29,
A30.
A3
A3z
A33.
A34.
A35.
A36,
A7,
A.38,
A.30,
A.40,
A4,
A42,
A.43.
Add.
A5,
A.46,
A47.

GEMERAL PROVISIONS ...t tiiiieiiiniimiiesiimisiasis e e et mas e a0t a40 0 s0 040100400000 00 4016001808 e0 0008808008 H12as b2 2 besesnssns shvrenssasssassnsnrerns 3
(=31 T U U SOPUUR S SU P OPREUPRET 3
OO SUDIMISBION 1eeiceieiier s i it es b et ae s st ts e ss s ea ke bne s eaasseama et be s erat s e s ba s e e ee R E ot e an s £ LA AL e 8 an b e s eeeneeesraranbenennbr s 3
Solicitation AMENAMENTS. ...t e s s ek b bbb bbb e 4
OFTBI CHANGE .. ovveeirieiimns s cecresim i s rs s raess e ereesatses asaesatsseon saesses 1o nnR s FanE e e anssreaesm s arat £t £ masarmesEsEeast s Rmrar e reeansas sarerare s datas bhe e s en 4
Cerlificalion Regarding Debarment, Suspension, And Other Responsibility Matters ... eeeviee i e 4
OffEr PUBIC OPBIUNG. -..coc o eireieiri e cer e e sses e iasrs s carmras s s s rse s sraesaas e eran ree s e sh ke ee s rarresaneasamsns £reeab s e abs e aREEraEe e e b et s semnen e ernnrs 5
Offers SUDJECT TO PUBIIG DISCIOSUIE......ceiiir s ir it aereresresrir e ses sy sty srees e e reeseeesbeaneaasenes e £e ks E A eR S bA R eAd st rm cmtamt e e bt irs 5
IR = PRSP TOT TP 5
[IC =TT = o OO CvmeeiAriecererevnteisvearetiaeanryee R rnsasannsinn et e ean e beeer e tntannnthia 5
{2 110211 T« [T U U OO T OO U SR U OO 5
Manufacturers’ Name And Approved EqUIVAIENTS..........c.cvieiimiii e s e e 5
Clarification of SolHCHAtON ..o et st et e s s b e e e om e e e s ne e e e et en e s armar e e nen 5
R ECHON OF OFfB 11ttt cieiciri i e ererree e eere s e e s aassbaesae st e sm gt am ee e 1% o1 et se e n T a4 1R me a1 b aE e ns e e are s e e srerenean e e rn s 5
AWA OF COMIFACT ... e e et ce e s bt e s eras s em e e s ar e ms e e e e amEaesaseas£en samr e s e s R Rn e ar e et e ee e e e e naes B
CONrAct MOTIICETON . cveeei i e et e et e e et e s e e ssbesa s eas bt et ass s eb e e s b e a5 e ranm s S nm s e emmea s msarfensams e e erensmrenrans 8
Delivery, INSpection and ACCEPIANCE ... . i e e e e pas s s sr e s s e sarms s s s bd e bemb e ms e es B
L s e o I = 1= T ST R T O T U T U U T TSROSO &1
TAX EXEIMIBHION (..t it eera vt eeuees e rersiencn e e aceesreens s enesa s taeimeearaee aras e anssakes e n s oeecreacnsse A1 s pasemme e e 2 e S vearneneenrmren e & dedde e h b et e e nren 6
ALIE BN RECOIAS CIAUSE 1111t s et rs e st a s rmr e ne e st s e re 4 sban Saasseaeaebe 2o s e s smEen see e am st s era s e rme e et mnaem s arnneneesrnis 6
Non-Appropriation ClaUSE ........ocv i e et e b sa st a e saeas b ee sk b e e s 7
ChoiCe Of LaW ..o e e et eeiar e behte et etEatenraEent ame£eaEe Rt e e nenraateernr e s aene s 7
C0ICE OF WBIUE 1.ttt et st e nea s e e ar e e prag b st dem 1 0e S 4e < e e aen oAt em 2 emm s s s se mae s e s scmnsn s 7
TErMINAHMON TOF CAUSE ..o ittt certte e s s eteatre s et re b se st 2 e thssaessesseetaesassranse a2 eE e e sERe £ oE e S5 am s ms £ b e an e £ ama st rermsen srn e ssssarnrasines 7
TermINGtoN fOr COMVBIMIBIOCE ..cuiiiiisie et i reseniraesen et sase bbb s e n s on e ane e 4100 18510 £r e seha 5 r0 1245 £ e sms e s s e msem e ns 7
LT T =TT O O O OO PO T O U U ST 7
EMPIOYMENnt RelatIONSHD .ot iiee e e e et emee e e e et e e s bt e e e e e e REe S eR e e R £ e e e e abn e anteaana 7
Compliance With The Oklahoma Taxpayer And Citizen Protection Act Of 2007 ..o 7
Compliance With APPIGADIE LAWS ......cciii it cen e s avs e et rne s e sarasesabsatessensoaesmbertenberasssensssessanssrnars sene 7
LT 1111 O OOV UOSU 8
Preclusion From Resulting ComtractS..... .o i ccrmrcnn et comreeimes e see s e e b en e e ees e s sesbas RSO OPTT 8
Mutual Respansibiiiles .......... v 8
Background Checks and VerfiCAtIoNS ......co v e sess et et i et b s s e b 8
CONTIAEIMIIANILY . veveevintieieiciiieie s rar i s e s e es e e s et reskne eatat s ea 1 ea 1o vRE 4 1ass s e benea s md e e s d T e aar e a1 d g R o b 100 1 1r0 e e e e s nan e e nrr s 8
UNaUthoRzed Ohligations. ... oo essrssasieesresreesarsrssmese ressesrnsseessesasssronssssses censasseses ietbe s smdiasecesanriersionns 8
Electronic and Information Technology ACCBSSIDIILY .....coviiiiieenircr s e 8
Patents and CopYTIgNS ... oo e et e e s am e eSSt r e Een s e e as S s eas e me s ee e et sbenn s nerenae e et e g
Federal Terms and Conitions. .. ...t e ettt s e e e bt e eae s aenm e e e s s e trsont e e s am e s anaraernresarae e ensnsnrs g
AASSBIGNITIEN 1. teee i versie s strceeri s iresn e srmereresraoat s 1aas sbeeste sbaerseeeses sransasrasssensnesesiasinesres nessessassmseeson st esnerassmse se e e aresanrasaasenssrereaans 10
SBVETADIIIY <o eearier i e b R R b4t LSO R RS SRR RRE TR E e r bt 10
FaIUTE 10 ENFOTCE e it cer s e e e e e e e e bt e b arsre b s s R e e e Re S s a R e e R e e e e e RS n e e e e 10
CONTAGE 1. ettt e s s et e et sra et an s et et abeas e bnnes J TN 10
Conflict OF INEETESL ...eec i s ea e et vy e e R e ae ee s fhmes 1 bt e e e 40310 114100000 E e d 00 00 nsabnnarnrs 10
Limitation of LIabiliy....... .o e ettt d e ke RA LG £ ran e b At 10
Media Ownership (Disk Drive and/or Memory Chip OWNership) c......cocvvin i e 10
OMTSIOTE SEIVICES 1oiicriiiecr it scrs s eeeis e e ss e o7 ee s e benbe s arersereass seans et e eee e e e taaneeSomeThee ar e e a7 £nfre Fems e o sener et rranenen 11
FallUTe TO PrOVIOR. ..o et e et et reb s s s st b cas s e saa et brases shmkantsab s a e SE e EeAa s R e s Ee £ 8m s Sras e e s smn e e e e eneesareasbeanser s 11

PAGE 1 OF 21

Dec 1, 2011 2:33:35 PM MST

p. 57



State of Utah Bid PR12063

Solicitation
BB, AGENIOY POlCIBS 1 st crircariiciniiniasisets st e ie s s e mtetestrestessteeessresssessrsasseseeriesensen sentinbeses es veseeteee s eeshmes st entaeeetentsan st eessnmnsenarn et earn 11
A.49. Compliance With Technology POLCIBS .....cccereiciee ereceeie e teseres i ies st e eseces et s aeaath s st sasess enseenssaseransbetabesnnete st srnans 11
AB0,  EMErgiNg TOORNOIDGIES .. cooi ittt eece s eete s reae e st e st erasret e am b L ebe b et eas s aee e s can s ense s e sbe a8 3 eba et sebrnebe st s ses nemensraebins 11
ABT. OWNEISIID RIGHES ... et et b2t b es b2 et et san s neemesenestans et eberereresnrans 11
ADZ. RIGNE OF USE...ccoi i et e et et et eb s a5 H5 4 st e e ns £ e msseas e ssna S ee s ens s e st ensen e nretneentans 11
AL3,  Source Code Escrow — Refarence TIHE 82 0.8, § 3.3 .. e iees et esassneear s tantesrses e saentenssrassneeeressess erearassane 11
AS4.  Proposal Clarfication QUESHONS ... ese e sesesraa st aeas cnteabent 52 eb e anserasasess s st et s st s sese sresnesnnee 12
A58, PerformMance AN UDGrA0ES .o e cescsrea e st eaes s cssansins sessbeast et ansonsraestsrssssbesensassentas shenssarsbsnnsansnessenseseasssenns 12
ABB.  RIGHEI0 RENEEOUAIE .....co v erscesie i srre e e see e eses vare s eass s vevme e b e b eeder S Re e e s ae s bt aed st bbn ek e et aea b edeEE b g amennsenbereaes 12
ALBT. PUDCIY. ...t i s e et se e e e s s tr v e st re e ra er e er e e s e e e LR e st s e bR b fre RNt rE AR LA e NS beue e b e n et s e e raneres 12
A58, Mandatory and Non-Mandatory TEMMS ..o ettt i eis s ket sb et es s ee e cass s re bt ee s ee et e s sms pesen e rren 12
ADY,  SPBCIAL PTOVISIONS. .iviui ettt rie e e ee et s et ca e ee e e s ae s 12131 b 4513 bt s e e be b e e A s sm ke st aEae s b e R bbb me b e s d s b s e 1t shnnotn 12
B. SPECIAL PROVISIONS oo is ettt st statna et e re s tee coamem et eeeatceanesas st aset s1rtreat ara0 1 oai4esaansniesaras ssrassrnsamsssnsensesasenssesssnsmssatsnns 13
B.1 GHOSSAIY O TEIMIS ..o r st cr s e et e s e e se st e e e ae e eE e vs 4514 meaRs S b ss1ea et araes T saras o bt aee e g eanse 1 Ea s e snnsnrnnes 13
B2 Contract Term, Renewai and Extension Option {Review If Only A One Year Contract) ... ieimmeeaiemsienes s 13
B.3. Contractors and Sub-Contractors OBlGAtIONS. .. ... e et e et s st e e as ot e rastemtebeseman s eeres 13
B.4. Warrants {If Required Use Sample Below Or Your Own Warrant ReqUIremMENESh......ocii e rcuiinsosisesisss s sessassesnsssas s 13
B.5. Administrative Fee (Use Oniy For Statewitde ContrattS} ... ettt e ere bt et se s e st maenseeen 13
B.6. Contract Usage Reporting Requirements (Use Only For Statewide CONracts) .......o..ocoverevecinioeer e, 14
B.7. Authorized Users (Use Only For Statewide COMTatis) ............c.coeieimiiiciniiesieris et eresiessss s ssentsssss sesmssesssnsensrasas s smanesens 14
B.8. Commercial Off-The-Shelf (Cots) SOfWATE..........ocuiiieriri s s s e e reesseseets sasbe st rastsse s aesrassamsemanscrenas 14
B.o. Type of Contract (Use Only For Statewide COomracts) .ot sn sttt sesr et eereserae st r e sesst s raressnmsans ves 14
B.10.  Contractor Services (Use Only For Statewide CONTAGIS) ..o ccmiscin s st sasba s st s s e sber s sas s eeeeeseee eeae 15
B.11.  Ordering (Use Only For Statewide COMIAtES)......ciicicimioiairreiiee e oaisas vt b esss e ssa s ssiass et emstssssans s sbs s saba seneas 15
C. SOLICITATION SPECIFICATIONS . ... iirstitereirecrinereetee e seeemeresaatass e saesesseess s aaas et an 42 e o s ememeem e erhemabea rae e e et sme e ermee et s ataras 16
D. EV AL UATHON. sttt ittt e ree e e e es s s rn e b rra v r e e at s sue bt b b ca s ekt 4e 1 e e s2 ne s b ebesesaess s+ meanasaapaessemase ot srsesssnentasen shents 17
D.1. EVAIUAHON @Nnd AWEIT ... it st e e e re s ame et e ste e e e b eRe e e ne e bR A re R e e R e oA ra et e S eEe e asaete e e sarbeas 17
D.2. Competitive Negotiations of Offers— Edit To Fit ReqQUINEMENTS ...c.ovviiiiiiec it ce e e en e e en e b anss 17
D.3. Selection Criteria (Define Evaluation Criteria 10 Be USed) ... et ies s sas e ese et s ss s ssssnt eniiesne 17
D.4. Evaluation Process {Add or Delete “Phases” As Solicitation REQUIFES) ..........coo..ceeerercee oo eeeeeeeeesvesen e eevsee oo 17
E. INSTRUCTIONS TO OFFEROR
EA. IERTOAUGHION 1ottt enisc st e me e cr e e e e s s es s e et e a1 e e ta b e e eas 44080t sim e em s em b b o £ 0 £im e ke e e e e e e eemsemnsmeesessmbeneen saesrmtsranestssntess
E.2. Preparation of Offer
E.3. Submission of Offer
E.4. Explanation to Offeror
E.5. P-Cards.....covvcinimmniniinnn,
E.6. Deliverables (Define In Detail All Required Deliverables To Be Considered Responsive — Please Note Mandatory
Deliverables LIStE BEIOWY) .......c..oiiiiiiriinsinrsineesssinscesesssesen s sresssssatans e srenssssssssssessssessens tessassetia et stessontoassattonssssessscestastasessessesens 19
E7. NOEICE OF AWAT. ...t s e s bt e em s e ae et ca s b L Fars shrme e aebesbe e s Eorete et sms b e et emtbebesssarenbanas 20

F. CHECKLIST

G. OTHER ettt s as e b0 8400 13 0801844481441 12 E 080 vE TR £t et st
H. PRICE AND COST

PAGE 2 OF 21

Dec 1, 2011 2:33:35 PM MST




State of Utah Bid PR12063

A. GENERAL PROVISIONS

The foilowing provisions shall apply where applicable to the solicitation.

A1, Definitions
As used herein, the following terms shall have the following meaning unless the context clearly indicates otherwise:

Al

Al.2,
A3
At.4,

A5,

A1.6.
A1T.

A1.8.

A1.9.

A0,
A1,
Al12
A1.13.

A4
A1.15.
A.18.
AT,

A.d.18.

AAd.19.

A1.20.

A1.21,

*Acquisifion” means items, products, materials, supplies, services and equipment a State agency acquires by
purchase, lease purchase, lease with option to purchase, or rental pursuant to the Oklahoma Central Purchasing
Act;

“Addendum” means a written modification to a contract.
“Alterafion” means a modification an offeror makes to a solicitation response prior to the response due date.

"Alternate or alternative offer" means an offer, which contains an intentional substantive variation to a basic
provision, specification, term or condition of the solicitation.

"Amendment” means a written change, addition, correction, or revision to a solicitation made by the state agenéy
responsible for making the acquisition.

“Bid” means an offer in the form of a bid, proposal or guote an offeror submits in response to a solicitation;

"Bidder” means an individual or business entity that submits a bid or proposal in respanse fo an invitation to bid or
a request for proposal. When used in this Chapter, bidder is synonymous with a “supplier” , “vendor”, or “offeror”
responding 1o a solicitation.

“Business Enlity” means any individual, business, partnership, joint veniure, corporation, S-corporation, limited
liability corporation, limited Jability partnership, limited liability limited partnership, sole proprietorship, joint stock
company, consorlium, or other legal entity recognized by statute;

*COTS" means Commercial off the Shelf.

"Coniract” means the final agreement under which the services andfor products shall be governed.
“Contractor” means the Business Entity with whom the State enters into this contract.

*Closing Date" is the date the RFP closes, also proposal opening date, and response due date;

"Government Entities" means State Agencies, Boards, Commissions, Authorities, Oklahoma Counties, Citigs,
Schools, Hospilals, Regents of Higher Education, Colleges, Universities, Municipalities, or political subdivisions;

“Offer” shall be synonymous with “bid”, “proposal”, "quote” or other similar term;
"Offeror” shall be synenymous with "vendor”, "bidder”, or other similar term;
“Procuring Agency” means the State of Oklahoma Agency initiating the procurement.

“Request for Information or RFI" means a non-binding procurement practice used to obtain information,
comments, and feedback from interested parties or potential suppliers prior to issuing a solicitation.

“State” means the government of the State of Oklahora, its erployees and authorized representatives, including
without fimitation any department, agency, or other unit of the government of the State of Oklahoma. References
to “State” in this document refer to the Office of State Finance.

"Slate Agency” includes any office, officer, bureau, board, counsel, court, commission, institution, unit, division,
body, or house of the executive or judicial branches of the State government, whether elected or appointed,
excluding only political subdivisions of the State,

"State ClO” is the State Chief Information Officer, as used herein the Cl1O has the same authority as the State
Purchasing Director for all IT and Telecommunications purchasing and are used interchangeably.

“Solicitation” means a request or invitation by the State Purchasing Director or a State agency for an offeror to
submit a priced offer to sell acquisitions to the State. A solicitation may be an invitation to bid, request for proposal,
or a request for quotation;

A2, Offer Submission

A2,

A2.2.

Submitted offers shall be in strict conformity with the instructions to offeror, and shall be submitted with a
completed "Responding Bidder Information" DCS-FORM-CP-076, and any other forms completed as required by
the solicitation. .

Offers shall be submitted to the State Agency identified in the front page of this solicitation, in a single envelope,

package, or container and shall be sealed. The name and address of the offeror shall be inserted in the upper left
corner of the single envelope, package, or container. SOLICITATION NUMBER AND SOLICITATION RESPONSE
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A2.3.

A24.

A25,

A2.6.

A.2.7.
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DUE DATE AND TIME MUST APPEAR ON THE FACE OF THE SINGLE ENVELOPE, PACKAGE, GR
CONTAINER.

The required certification statement, “Certification for Competitive Bid andfor Contract (Non-Collusicn
Certification)*, DCS-FORM-CP-004, must be made out in the name of the offeror and must be properly exscuted
by an authorized person, with full knowledge and acceptance of all its provisions.

All offers shall be legibly written or typed. Any correcticns to offers shall be initialed. Penciled bids and penciled
corrections shall NOT be accepted and shall be rejected as non-respensive.

All offers submitted shall be subject to the Oklahoma Central Purchasing Act, the Central Purchasing Rules, the
information Services Act and other statutory regulations as appiicable, these Generai Provisions, any Special
Provisions, solicitation specifications, required certification statement, and all other terms and conditions listed or
attached herein, all of which are made part of this solicitation.

By submitting a proposal, contractor agrees not to make any claims for damages or have any rights to damages,
because of any misunderstanding or misrepresentation of the specifications or because of any misinformation or
lack of information.

If a contractor fails to notify the State of an arror, ambiguity, conflict, discrepancy, amission or other error in the
SOLICITATION, known to the contractor, or an error that reasonably should have been known by the canfractor,
the contractor shall submit an proposal at its own risk; and if awarded the contract, the contractor shall not be
entitled to additional compensation, relief, or time, by reason of the error or its later correction. If a contractor takes
exception to any requtrement or specification contained in the SOLICITATION, these exceptions must be clearly
and prominently stated in their response.

A3, Solicitation Amendments

A3

A3.2.

A.3.3.

If an "Amendment of Solicitation”, DCS-FORM-CP-011 {or other format as provided), s issued, then the offerar
shall acknowledge receipt of any/all amendment(s) to solicitations by signing and retuming the solicitation
amendment(s). Amendment acknowledgement(s) may be submitted with the offer or may be forwarded
separately. If forwarded separately, amendment acknowledgement(s) must contain the sclicitation number and
response due date and time on the front of the envelope. The State must receive the amendment
acknowfedgement(s) by the response due date and fime specified for receipt of bids for the offer to be deemed
responsive. Failure to acknowledge solicitation amendments may be grounds for rejection.

Mo oral statement of any person shall modify or otherwise affect the terms, conditions, or specifications stated in
the solicitation. All amendments to the solicitation shall be made in writing by the State.

Itis the coniractor's responsibility to check the State’s webslte frequently for any possible amendments that may be
issued. The State is not responsible for the contractor’s failure to download any amendment documents required
to complete a solicitation.

A.4.  Offer Change

If the offeror needs to change an offer prior to the solicitation response due date, a new offer shall be submitted to the State with the
following statement “This offer supersedes the offer previously submitted” in a single envelope, package, or container and shall be
sealed. The name and address of the offeror shall be inserted in the upper left corner of the single envelope, package, or container.
SOLICITATION NUMBER AND SOLICITATION RESPONSE DUE DATE AND TIME MUST APPEAR ON THE FACE OF THE
SINGLE ENVELOPE, PACKAGE, OR CONTAINER.

A.5. Certification Regarding Debarment, Suspension, And Qther Responsibility Matters

By submitting an offer fo this solicitation:

A.5.1. The prospective primary participant and any subcontractor certifies to the best of their knowledge and belief, that
they and their principals or participants:

A.5.1.1. Are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded by any Federal, Siate of Oklahoma cr [ocal department or agency;

A.5.1.2. Have not within a three-year period preceding this solicitation been convicted of or had a civil judgment
rendered against them for commission of fraud or a criminal offense in connection with obtaining,
attempting to obtain, or performing a public (Federal, State or local) contract; or for violation of Federal or
State antitrust statutes or commission of embezziement, theft, forgery, bnbery, falsification or destruction
of records, making false statements, or receiving stolen property;

A5.1.3. Are not presently indicted for or olherwise criminally or civilly charged by a governmental entity (Federal,
State or local) with commission of any of the offenses enumerated in paragraph A.5.1.2. of this
certification; and

A.5.1.4, Have not within a three-year period preceding this solicitation had one or more public (Federal, State or
local) contracts terminated for cause or default.
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A.5.2. Where the prospective primary participant is unable to certify to any of the statements in this certification, such
prospective participant shall attach an expfanation to its offer.

A.6.  Offer Public Opening

Sealed offers MAY BE OPENED UPON PUBLIC REQUEST, by the requesting agency identified in the front page of this solicitation,
at the time and date specified in the solicitation as Response Due Date and Time.

A.7.  Offers Subject To Public Disclosure

Uniess otherwise specified in the Oklahoma Open Records Act, Cenfral Purchasing Act, or other applicable law, documents and
information an offeror submits as part of or in connection with an offer are public records and subject to disclosure. Offerors
claiming any portion of their offer as propristary or confidential must specifically identify what documents or portions of documents
they consider confidential and identify applicable law supparting their claim of confidentiality. The State Purchasing Director shall
make the final decision as to whether the documentation or information is confidential pursuant to 74 0.5, §85.10.

A8, Late Offer

Offers received by the State after the response due date and time shall be deemed non-responsive and shall NOT be considered for
any resultan{ award.

A.9. Legal Contract
A9.1. Submitted offers are rendered as a legal offer and when accepted by the State, shall constitute a contract.

A.9.2.  The contract resulting from this salicitation shall consist of the following documents in order of preference: State of
Oklahoma Statutes, contract award documents, including but not limited to the Purchase Order, Contract
Modifications, required cerlification statement, and change orders; the =olicitation including any amendments; and
the successful offer to the extent that the offer does nat conflict with the requirements of the contract award
documents or solicitation or applicable law. In the evenf there is a conflict between any of the preceding
documents, the contract award documents prevail over the solicitation, and both the coniract award documenis
and the solicitation shall prevail over the successful offer,

A.8.3.  Any contract(s) awarded pursuant to the solicitation shall be legibly written or typed.

A.10. Pricing
A.10.1. Offers shall remain firm for a minimum of one-twenty (1290) days from the salicitation closing date,
A.10.2. Oiferors guarantee unit prices to be correct.

A.10.3. In accordance with 74 O.5. §85.40, ALL travel expenses to be incurred by the contracior in performance of the
coniract shall be included in the total bid price/contract amount.

A.10.4, All costs incurred by the offerors for proposai preparation and participation in this competitive procurement shall be
the scle responsibility of the offerors. The State of Cklahoma shall not reimburse any offeror for any such costs,

A1, Manufacturers’ Name And Approved Equivalents

Unless otherwise specified in the solicitation, manufacturers' names, brand names, information, and/or catalog numbers listed in a
specification are for information and net intended to limit competition. Offeror may offer any brand for which they are an autharized
representative, which meets or exceeds the specification for any item(s). However, if offers are based on equivalent products,
indicate on the offer form the manufacturer's name and number, Offeror shall submit skaiches, descriptive literatura, and/or
complete specifications with their offer. Reference to literature submitted with a previous offer shall not satisfy this provision. The
offeror shall also explain in datail the reason(s) why the proposed equivalent will meet the specifications and not be considered an
exception thereto. Offers that do not comply with these requirements are subject to rejection.

A.12. Clarification of Solicitation

Clarification pertaining to the contents of this solicitation shall be directed in wriling to the Contracting Officer specified In the
solicitation.

A.13. Rejection of Offer

The State reserves the right to reject any offers that do not comply with the requirements and specifications of the solicitation. An
offer may be rejected when the offeror imposes terms or conditions that would modify requirements of the solicitation or limit the
offeror's liability to the State. Other possible reasons for rejection of offers are listed In OAC 580:16-7-32(h).

Attempts to impose unacceptable conditions on the State, ar impose alternative terms not in the best interest of the State shall not be
tolerated. Continued attempts to impose unacceptable conditions or terms on the State shall result in a determination of your non-
responsiveness of your offer due to the lack of compliance with the terms and conditions of negofiation or the solicitation.
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A.14. Award of Confract

A14.4. The State may award the contract to more than one offerar by awarding the contract(s) by item or groups of items,
or may award the contract on an ALL OR NONE basis, whichever is deemed by the Stale to be in the best interest
of the State of Cklahoma.

A.14.2. Contract awards shall be madse to the lowest and best offer(s) unless the solicitation specifies that best value
criteria is being used.

A14.3. In order to receive an award or payments from the State of Oklahoma, vendor must be registered. The vendor
registration process can be completed electronically through the DCS website at the following link:
htips:/iwww.ok.govidcs/vendorsfindex.php.

A.14.4, It is the preference of the State to award to a single vendor. However, the State reserves the right to award to
multiple vendors when it has been determined to be in the bast interest of the State.

A.15. Contract Modification

A.15.1, The contract issued as a result of this solicitation is under the authority of the State personnel signing the Contract.
The contract may be medified oniy through a written Contract Modification, signed by the State.

A.15.2. Any change to the contract, including the addition of work or materials, the revision of payment terms, or the
substitution of work or materiais, directed by a person who s not specifically authorized by the Office of State
Fihance in writing, or made unilateraily by the contractor, is a breach of the contract. Unless otherwise speclfied by
applicable law or rules, such changes, including unautherized written Contract Modifications, shall be void and
without effect, and the contractor shall not be entitied to any claim under a contract based on those changes. No
oral statement of any persen shall modify or otherwise affect the terms, conditions, or specifications stated in the
resultant contract.

A.16. Delivery, Inspection and Acceptance

A.16.1. Unless otherwise specified in the solicitation or awarding documents, all deliveries shali be F.0.B. Destination.
The contractor shall prepay all packaging, handling, shipping and delivery charges and firm prices quoted in the
offer shall include all such charges. Al preducts andfor services to be delivered pursuant to the contract shail be
subject o final inspection and acceptance by the State at destination. "Dastination” shall mean delivered to the
receiving dock or other point specified in the purchase order, The State assumes no respensibility for goeds until
accepted by the Siate at the receiving point in good condition, Title and risk of loss or damage to all items shall be
the responsibility of the contractor until accepted by the receiving agency. The contractor shall be responsible for
filing, processing, and collecting any and all damage claims accruing prior to acceptance.

A.18.2. Contracior(s) shall ba requirad to defiver products and services as offered on or before the required date.
Deviations, substitutions, or changes in products and services shall not be made unless expressly authorized in
writing by the State.

A17. Invoicing and Payment

A17.4. Contractor shall be paid upon subimission of an accurate and proper invoice{s}, as defined by Title 62 O.S. §34.73,
to the agency, at the prices stipulated on the contract. Failure to provide accurate invoices may resuit in delay of
processing invoices for payment. Pursuant to 74 O.S, §85.44B, inveices shall be paid in arrears after products
have been delivered or servicas provided. Invoices shall contain the purchase order number, a description of the
services provided, and the dates of those services.

A.17.2. iInterest on late payments made by the State of Oklahoma is governed by Title 62 0.8, §34.71 and 62 O.S. §34.72.

A18. Tax Exemption

State agency acquisitions are exempt from sales faxes and federal excise taxes. Offerors shall not include these taxes in price
guotes.

A.19. Audit and Records Clause

A.19.4. As used in this clause, “records” includes books, documents, accouniing procedures and practices, and other data,
regardless of type and regardless of whether such items are in written form, in the form of computer data, or in any
other form. In accepting any contract with the State, the successful contractor(s) agree any pertinent State or
Federal agency shall have the right to examine and audit all records relevant to execution and performance of the

contract,

A19.2. The contractor(s) is required to retain records relative to the cantract for the duration of the contract and for a
period of seven (7} years foilowing completion and/or termination of the contract. [f an audit, litigation, or other
aclion involving such records is started before the end of the seven-year period, the records are required to be
maintained for two (2) years from the date that all issues arising out of the action are resolved, or untii the end of
the seven (7) year retention period, whichever is later.
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A.20. Non-Appropriation Clause

The terms of any contract and any Purchase Order issued for muitiple years under the contract are contingent upon sufficient
appropiiations being made by the Legislature or other appropriate government entity. Notwithstanding any language to the contrary
in the solicitation, purchase order, or any other contract document, the procuring agency may terminate its obligations under the
contract if sufficient appropriations are not made by the Legislature or other appropriate governing entity to pay amounts due for
multiple year agreements. The Requesting (procuring) Agency’s decisions as {o whether sufficient appropriations are available shall
be accepted by the contractor and shail be final and binding.

A21. Choice of Law

Any claims, disputes, or litigation relating to the solicitation, or the exscution, interpretation, performance, or enforcement of the
contract shail be governed by the laws of the State of Oklahoma.

A.22. Choice of Venue

Venue for any action, claim, dispute, or litigation relating in any way to the contract shall be in Oklahoma County, Oklahorna.

A.23. Termination for Cause

A.23.1. The contractor may terminate the contract for defauit or othar just cause with both a 30-day written request and
upon written approval from the State. The State may terminate the contract for defauit or any other just cause
upon a 30-day written notification to the contractor,

A.23.2. The State may terminate the contract immediately, without a 30-day written notice to the confractor, when
violations are found, when conditions preclude the 30-day naotice, or when the Siate determines that, an
administrative error oceurred prior fo contract performance.

A.23.3. If the contract is terminated, the State shall be liable only for payment for products and/or services delivered and
accepted.

A.24. Terminafion for Convenience

A.24,1. The State may terminate the contract, in whole or in part, for convenience if the State Purchasing Director or the
State CIC determines that termination is in the State's best interest. The State shail terminate the contract by
delivering to the conifractor & Notice of Termination for Cenvenience specifying the terms and effective date of
contract termination. The contract termination date shall be a minimum of 50 days from the date the Notice of
Terminaticn for Convenience is issued by the State.

A.24.2, If the centract is terminated, tha State shall be liable only for products and/or services delivered and accepted, and
for costs and expenses {exclusive of profit) reasonably incurred prior to the date upon which {he Notice of
Termination for Convenience was received by the contractor.
A.25. Insurance
The contractor shall maintain and provide proof to the State of the following insurance during the term of this agreement:
a) Worker's Compensation and Employer’s Liability Insurance in accordance with applicable law.

by Commercial General Liability Insurance on a per accurrence basis with limits of liability not less than $1,000,000 per
occurrence and aggregate combined single limit, Personal Injury, Baodily Injury and Property Damage.
¢) Automobile Liability Insurance with limits of [fability of not less than $1,000,000 per occurrence combined single limit
including Bodily Injury and Property Damage. Coverage shall include all owned vehicles, all non-owned vehicles, and
" all hired vehicles.
dy Professional Errors and Omissions Insurance shall include Consultanfs Compurter Errors and Omissions Coverage
with limits not less than $1,000,000 per claim and in the aggregate.

A.26. Employment Relationship

The contract does not create an employment relationship. Individuals performing services required by this soiicitation or a resulting
contract are not employees of the State of Oklahoma or the procuring agency. The coniraclor's employees shall not be considered
employees of the State of Cklahoma nor of the procuring agency for any purpose, and accordingly shalf not be eligible for rights or
benefils accruing to State employees.

A.27. Compliance With The Oklahoma Taxpayer And Gitizen Protection Act Of 2007

By submitting an offer for services, the offeror cerlifies that they, and any proposed subcontractars, are in compliance with 25 0.5,
§1313 and participate in the Status Verification System. The Status Verification System is defined in 25 0.5, §1312 and includes but
is not limited to the free Employment Verification Program (E-Verify) available at www.dhs.gov/E-Verify,

A.28. Compliance With Applicabie Laws

The products and services supplied under the contract shall comply with all applicable Federal, State, and local laws and the
contractor shall maintain all applicable licenses and permit requirements.
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A.29. Gratuities

The right of the contractor to perform under this contract may be terminated, by written nefice, if the Contracting Officer determines
that the contractor, or its agent or another representative offered or gave a grafuity (e.g., an entertainment or gift} to any State
employee directly involved in this solicitation. Furthermore, a contractor convicted of such viclation may also be suspended or

debarred.

A.30. Pretlusion From Resulting Contracts

Any contractor that has provided any consulting services or technical assistance that resulted in any specifications or concepis in this
solicitation, either directly or indirectly, is preciuded from the award of such contract and from securing a sub-contractor that has
provided such services,

A.31. Mutual Responsibilities
The State and contractor agree that under this Agreement:

A.31.1. Neither party grants the other the right to use any trademarks, trade names, or other designations in any promotion
or publication without express written consent by the other party. .

A.31.2. This is a non-exclusive agreement and each party is free to enter into similar agreements with others.

A.31.3. Each party grants the other only the licenses and rights specified. No other licenses or rights (including licenses or
rights under patents) are granted.

A.31.4. Where approval, acceptance, consent, or similar action by either party is required under this agreement, such
acticn shall not be unreasonably delayed or withheld.

A.32. Background Checks and Verifications

At the sole discretion of the State, the contractor may be subject to user background checks. The contracter must submit the
required background check information to the State in a timely manner. The State may not allow any access prior to completion of
background verification,

A.33. Confidentiality

A.33.1. Pursuant to Title 62 O. S. §34.12.(C.). "The Office of Stale Finance and all agencies of the exscutive branch of the
State shall not be required to disclase, directly or indirectly, any information of a State agency which is declared to
be confidential or privileged by State or Federat stafute or the disclosure of which is restricted by agreement with
the United States or one of its agencies, nor disclose informaticn technelogy system details that may permit the
access fo confidential information or any information affecting personal security, personal identity, or physical
security of Stale assets.”

if required for the performance of this caontract, the above information may be given to the contractor after the
contract is awarded in accordance with the requirements of this section.

A.33.2. The contractor shall maintain strict physical security of all data and records entrusted to it. If certain functions are
sub-contracted in accordance with the terms expressed herein, the contracter shall insure that the sub-~contractor
maintains strict physical security of all data and records fransmitted to the sub-cantractor.

A.33.3. The contractor shall never turn data or records cover to a third party unless specifically authorized to do so hy the
State’s ClO, the State Agency Director, or in compliance with a valid court order.

A.34. Unauthorized Obligations

At no time during the performance of this contract shall the contracfor have the authority to obligate the State or the agency for
payment of any goods or services over and above the awarded contract. If the need arises for goods or services over and above the
confract for this project, contractor shall cease the project and contact agency for approval prior to proceeding.

A.35. Electronic and Information Technology Accessibility

Pursuant to Title 74, Section 85.7d. and OAC 580:16-7-56 electronic and information technology procurements, soiicitations,
agreements, and contracts shall comply with applicable Oklahoma Information Technology Accessibility Standards issued by the

Oklahoma Office of State Finance.

EIT Standards may be found at www.ok.gov/DCS/Central_Purchasing/index.html or http:/Awww.ok.gow/OSF/documentsfisd_itas.doc.

1} For Information Technolegy or Communications Products, Systems and Applications not requiring development and/or

customization. The contractor shall provide a description of conformance with the applicable Oklahoma Information Technology

Accessibility Standards for the proposed product, system, or application by means of either a Voluntary Product Accessibility
*- Template (VPAT) or other comparable document, upon request.

The contractor shall Indemnify and hold harmless the State of Oklahoma and any Oklahoma Government entity purchasing the
products, systems, or applications not requiring development andfor customized by the contractar from any claim arising out of the
contractor’s failure to comply with applicable Okishoma Information Technology Accessibility Standards subsequent to providing
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certification of compliance to such Standards.

2) For Information Technology or Communicaticns Products, Systems or Applications requiring development andfor
customization. The contractor shall provide a description of conformance with the applicable Oklahoma Information Technology
Accessibility Standards for the proposed product, system, or application developed and/or customized by means of either a Voluntary
Product Accessibility Template {VPAT) or other comparable document, upon request. Additional requirements and documentation
may be required and compliance shall be necessary on the contractor's part. Such requirements shall be stated in documents such
as State Bids, Request for Proposals, Confracts, Agreements, Purchase Qrders, and Amendments.

The contractor shall indemnify and hold harmless the State of Oklahoma and any Oklahoma Govemmeni entity purchasing the
products, systems, or applications from the contractor, from any claim arising out of the contractor's failure to comply with applicable
Cklahoma Information Technology Accessibllity Standards subsequent to providing certification of compliance fo such Standards.
However, the contractor shall no longer have an obligation to indemnify the State for liability resulting from products, systems or
applications developed and/cr customized that are not in compliance with appiicable Oklahoma Information Technaology Accessibility
Standards ("Standards”) after the State has tested and confirmed that the product, system or application meets the accessibility
requirements in the Standards.

AJ36. Patents and Copyrights

if in the performance of this contract, contractor uses any Product covered by a third party's patent or copyright, it is mutually agreed
and understood without exception that the contractor's cantract prices shall include aill royalties or costs charged by the third party
arising from the use of such patent or copyright. If such royalties or cesis are not covered in the contractor contract price,

contractor’'s obligations are as cutlined immediately below.

A.36.1. [fathird pariy claims that a product the contractor provides to an Procuring Agency infringes that party's patent
or copyright, the contractor shall defend the State against that claim at contractor's expense and pay all costs,
damages, and attorney's fees that a court finally awards, provided the Staie: (i) promptly notifies the contractor in
writing of the claim; and (i) to the extent autharized by the Attorney General of the State Oklahoma, allows the
contractor to conirol, and cooperates with the contractor in, the defense and any related settlement negotiations;
provided however, that if the Atterney General of the State of Oklahoma does not autharize the contractor to have
sale contral of the defense and any related settlement negotiations, then to the extent allowed by Oklahoma law,
contractor shall have no obligation to indemnify the State of Oklahoema under this Section.

If such a claim is made or appears likely to be made, the State agrees to permit contractor to enable the State to
continue to use the Product, or to medify it, or replace it with one that is at least functionally equivalent. If the
contractor determines that none of these alternatives is reasonably available, the State agrees fo return the product
to the contracter upon written request. Contractor shall then give the State a refund equal to the net book value for
the product, provided the State has followed applicable accounting principles. Net book value is the original cost of
the product amortized over three {3) years using the straightJine accounting method of depreciation.

A.36.2. Contractor has no obligation regarding any claim based on any of the following: (i) anything the State provides
which is incorperated into a preduct; {if) modification of a product by any party other than contractor, contracter's
representative or contractor's sub-contractor, or any State employee acting at the contractor's direction, or a
program'’s use in other than its Specified Operating Environment; (i) the combination, operation, or use of a
product with other products not provided by contractor as a system, or the combination, operation or use of a
product with any product, data, or apparatus that contractor did not provide; or (v} infringement by a non-
contractor product alone, as opposed lo its combination with products contractor provides to the State as a

system.
A.37. Federal Terms and Conditions
The following terms apply if federal monies are used to fund this solicitation:
A.37.1. Equal Opportunity and Discrimination

The contractor cerlifies they are an Equal Oppertunity Employer, a provider of services and/or assistance, and is in
compliance with the 1964 Civil Rights Act, Title (X of the Education Amendments of 1972, Section 504 of the Rehatilitation
Act of 1973, as amended and Executive Orders 11246 and 11375, The provider assures compliance with the Americans
with Disabilities Act of 1990 (Public Law 101-336), all amendments to, and all requirements imposed by the regulations
issued pursuant to this act,

A.37.2. Lobbying

The contractar certifies compliance with the Anfi-Lobbying law, Section 1352, Title 31 of the U.S. Cods, and implemented at
45 GFR Part 93, for persons entering info a grant or cooperative agreement over $100,000.00 as deflned at 45 CFR 83,
Section 93.105 and 93.110.

A.37.3. Drug-Free Workplace

The contractor certifies compliance in providing or continuing to provide a drug-free workplace in accordance with the Drug-
Free Workplace Act of 1988, and implemented at 45 CFR part 76, Subpart F, for grantess, as defined at 45 CFR Part 786,
Sections 76.605 and 76.610.
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A.37.4. Environmental Protection

If the payments pursuant to the contract are expected to exceed $100,000.00, then the contractor must comply with all
applicable Federal Laws such as Section 306 of the Clean Air Act (42 U.S.C. 1857 (L)), Section 508 of the Claan Water Act
{33 U.5.C. 16838), Exacutive Order 11738, and Environmental Protection Agency Regulations (40 C.F.R Part 15}, which
prohibit the use under nonexempt Federal contract, grant or loans of facilities included on the EPA List of Violating Facilities,

A.38. Assignment

Contractor’s obligations under this contract may not be assigned or {ransferred to any other person, firm, or corporation without the
prior wrilten consent of the State.

A.39. Severability

if any provision for this contract shall be held to be invalid or unenforceable for any reasan, the remaining provisions shall continus to
be valid and enforceable. If a court finds that any provision of this contract is invalid or unenforceable, but that by limiting such
provision it would become valid and enforceable, then such provision shall be deemed to be written, construed, and enforced as so
limited. )

A.40. Failure to Enforce

Failure by the State of Oklahoma at any time to enforce the provisions of the contract shall not be construed as a waiver of any such
provisions. Such failure to enforce shail not affect the validity of the contract or any part thereof or the right of the State of Oklahoma
{o enforce any provisions af any time in accordance with its ferms.

A.d1. Licensed Software

A.41.1. Under no circumstances shall the contractor be required to install or maintain software packages that it has reason
ta believe are not properly licensed.

A.41.2. All software/software licensing previously instalfed by the agency remains the responsibility of the agency.
Software used by the coniractor in perfarmance of this contract is the responsibility of the contractor.

A.42. Contract
The contract shall be for indefinite delivery and indefinite quantity for the products/services awarded.

A.43. Conflict of Interest

Contractor must disclose any contractual relationship or any other relevant contact with any State personnel, or other State
contractors involved in the development of this solicitation that result in a contract. Any conflict of interest shall, at the sole discretion
of State, be grounds for termination of praject involvement; provided that such termination must be made within a reasonabls time
after disclosure of such relationships or contacts,

In addition to any requirements of law or through a professional code of eihics or conduct, the contracter and the contractor's
employeas performing services for the State are required to disclose any outside activities or interests that conflict or may conflict
with the best intarests of the State. Further, such employees shall not plan, prepare, or engage in any activity that conflicts or may
conflict with the best interests of the State of Oklahoma during the period of this agreement without prior written approval of the State.
Prompt disclosure is required under this paragraph if the activity or inferest is related, directly or indirectly, to any person or entity
currently under contract with or seeking to do business with the State, its employees, other third-party individuals, or entities holding
contracts with the State,

A.44. Limitation of Liahility

To the extent any limitation of liability is construed by a court of competent jurisdiction to be a limitation of fabiiity in
violation of Oklahoma law, such limitation of liability shall be void.

A.45. Media Qwnership (Disk Drive and/or Memory Chip Ownership)

AA45.1. In conjunction with the Oklahoma Computer Equipment Recovery Act and the Office of State Finance's Information
Security, Policies, Procedures, and Guidelines — Media Sanitization Procedures for the Destruction or Dispesal of
all Electronic Storage Media: disk drives and memory cards purchased with or for use in leased equipment under
this contract remain the property of the State of Gklahoma,

A.45.2. Disk drives and memory cards purchased with or included in leased or purehased equipment under this contract
shall remain the property of the State of Oklahoma; therefore, ‘Keep Your Hard Drive' costs must be included in the
offeror's propesed cost.

A.45.3. Personal ldentification Information may be retained within electronic media devices and components; therefore, the
State shall not allow the refease of electronic media either between State Agencies or for the resale of refurbished
equipment that has been in use by State entities, by the contractor to the general pubiic or other entities.
Electronic Media Retention by the State entities for equipment whether purchased or leased shall also be applied
to replacement devices and components the selected offerar's may supply during the downtime (repair) of
equipment purchased or leased through this contract. If a davice has to be removed from a location for repairs,
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there shall be sufficient safeguards in place (such as a record of hard drive serial numbers) to protect the Personal
[dentification information that may be stored within the hard drive/memory of the device.

A.45.4. The State of Qklahoma IT Security Policies may be found at;
hitp:/Avww. ok. gov/OSE/documents/infoSecPPG. pdf

A.46, Offshore Services
No offshore services are provided for under the resulting contract,
A.47. Failure To Provide

The contractor's repeated failure to provide defined services, without reasonable basis as determined by the State of Oklahoma, shall
constitute a material breach of the contractor's obligations, which may result in canceilation of the contract.

A.d8. -Agency Policies

The contractor's employees and/or sub-contractors must adhere to the agency policies pertaining to acceptable use of Internet and
electronic mall, facility and data security, press releases, and public relations. It is up to the contractor to review and relay agency
policies covering the above to the consulting staff,

A49, Compliance With Technology Policies
The contractor agrees to adhere to the State of Okiahoma “Information Security Policy, Procedures, and Guidelines® available at:
www.ok.gov/O SF/documents/StateOfOklahomalnfoSecPPG osf 12012008.pdf

A.50. Emerging Technologies

The State of Oklahoma reserves the right to maodify the terms of this contract at any time to allow for technologies not identified
elsewhere under this document. If there are repeated requests for an “smerging technology” and the State feels it is warranted to
add such technologies, the State reserves the right to include such technology hereunder or to issue a formal modification or
amendment to the confract.

A.51. Ownership Rights

a) HMis understood and agreed that the Sofiware is heing devefoped by the contractor for the sole and exclusive use of the
State of Oklahoma. Moreover, excapt with regard to any deliverable based on contractor's reusable or pre-existing
intellectual property {“Utilities"), the State of Oklahoma shall be deemed the scle and exclusive owner of afl right, title,
and interest therein, including all copyright and proprietary rights relating thereto,

b) Except for any utilities, all work performead by the contractor of software and any suppoerting documentation therefore
shall be considered as Works for Hire (as such are defined under the U.S. Copyright Laws) and, as such, shall be
opened by and for the benefit of State of Okiahoma.

A.52. Right of Use

a) The State has the right to use or not use the soflware, not including any utilities, and to use, reproduce, re-use, alter,
modify, edit, or change the soilware as it sees fit and for any purpose. However, contractor shall bear no liability for
any changes the State makes to such software.

by In the event that it should be determined that any of such software or supporting documentation does not qualify as a
"Work Made for Hire", contractor irrevocably grants fo the State an non-exclusive, irrevocable license to use such
portion. With respect to any Utilities, the State shall have the right to perpetual, internal use of the Ultilities includad in
the deliverable.

c) Contractor shall assist the State and its Agents, upon request, in preparing U.S. and foreign copyright, trademark,
andfor patent applications covering Software. Confractor shall sign any such applications, upon request, and deliver
them to the State. The State of Oklahoma shall bear all expenses that it causes fo be incurred in connection with such
copyright, frademark, and/or patent protection.

A.53. Source Code Escrow —~ Reference Title 62 0.5, § 34.31

Mo State agency, as defined hy Section 250.3 of Title 75 of the Oklahoma Statutes, nor the Purchasing Division of the Departrent of
Central Services, unless otherwise provided by Federal law, shall enter into a contract for the acquisition of customized computer
sofiware developed or modified exclusively for the agency or the State, unless the contractor agrees fo place into escrow with an
independent third party the source code for the software andfor modifications.

A.53.1. The contractar must agree to place the source code for the software and any upgrades supplied to an agency in
escrow with & third party acceptable to the agency and to enter into a customary source code escrow agreement
which includes a provision that entitles the agency to receive sverything held in escrow upon the occurrence of any
of the following:

a) A hona fide material default of the obljgations of the contractor under the agreement with the agency;
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b)  An assignment by the contractor for the benefit of its creditors;

c) A failure by the coniracior to pay, or an admission by the contractor of its inakility to pay, its debis as they
mature;

d) The filing of a petition in bankruptcy by or against the contractor when such petition is not dismissed within
sixty (60) days of the filing date,

e) The appointment of a receiver, liquidator or trustee appointed for any substantial pari of the contractor's
property;
f)  The inability or unwillingness of the contractor to provide the maintenance and support services in accordance
with the agreement with the agency; or
g) The ceasing of a contractor of maintenance and support of the software.
The fees of any third-parly escrow agent subject to this section shall be borne by the contractor.

A.53.2, As used in this section:

a) "Stale agency" shall include all State agencies, whether subject fo the Central Purchasing Act or not, except
the Oklahoma Lottery Commission; and

b) "Source code" means the programrming instruction for a computer program in its original form, created by a
programmer with a text editor or a visual programming tool and saved in a file.

A.54, Proposal Clarification Questions

The State reserves the right, at its sole discretion, to request clarifications of technical proposais or to conduct discussions for the
purpose of clarification with any or ail contractors, The purpose of any such discussions shall be to ensure full understanding of the
proposal. If clarifications are made bacause of such discussion, the contractor(s) shall put such clarifications in writing.

A.55. Performance and Upgrades

Offeror shall provide documentation of the projected schedule of recommended or required system upgrades to this system or any
software provided to service this system for the three (3) year period following the target purchase date, |f offeror does not plan
recommended or projected system upgrades, the offeror shall provide documentation in the offer that the offeror plans no system
upgrades fo the high technology systam for the three (3) year period following the target purchase date (Title 74 § 85.7c).

A.56. Right to Renegotiate

Prior to exercising the State’s right to cancel a contract, the State may renegotiate an existing contract with a contractor for the
purpose of obtaining more favorabie terms for the State, provided that the term of the contract is not modified.

A57. Publicity

The award of this contract to contractor is not in any way an endorsement of contractor or contractor's services by the State and shall
not be so construed by ceniractor in any advertising or publicity materials. Contractor agrees to submit to the State all advertising,
sales promotion, and other publicity matters relating to this contract wherein the State's name is mentioned or language used from
which the connection of the State's name therewith may, in the State’s judgment, be inferred or impiied, Contractor further agrees
not to publish or use such adveitising, sales promotion, or publicity maiter without the prior written consent of the State. Nor shall
contractor refease any informational pamphlets, notices, press releases, research reports, or similar public notices concerning this
project without obtaining the prior written approval of the State.

A.58. WMandatory and Non-Mandatory Terms

A.58.1. Whenever the terms “shall”, “must”, "will”, or "is required” are used in this RFP, the spacification being referred to is
a mandatoery specification of this RFP. Failure to meet any mandatory specification may cause rejection of the
Offeror's Proposal.

A.58.2, Whenever the terms “can”, “may”, or ‘should” are used in this RFP, the specification being réferred to is a desirable
item and failure to provide any item so termed shall not be cause for rejection.

A_59. Special Provisions

Special Provisions apply with the same force and effect as these General Provisions. However, conflicts or inconsistencies shall be
resolved in favor of the Special Provisions,
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Question and Answers for Bid #PR12063 - WSCA POSTING Public Cloud
Hosting Services

OVERALL BID QUESTIONS

There are no questions associated with this bid. 1f you would like to submit a question,
please click on the "Create New Question" button below.

Dec 1, 2011 2:33:35 PM MST p. 69



ADDENDUM #1

Intent to participate forms were uploaded for the following states:
Connecticut, Arizona, and Vermont,

Special Terms and Conditions were uploaded for the following states:
Arizona, Deleware, Colorado, Oklahoma, and VVermont

ADDENDUM #2

Administrative Fee
The awarded offeror will remit to WSCA a contract administration fee in the amount of one-half
of one percent (.5%) of the total sales from this contract.

The pricing listed on the proposal shall include the WSCA administrative fee.
ADMINISTRATIVE FEES SHALL NOT BE ADDED AS A LINE ITEM ON ANY INVOICE.

A statement verifying the total sales amount for all Participating States must accompany the
remittance. This remittance is due to WSCA no later than 45 days after the last day of each
calendar quarter.

In addition to the WSCA contract administration fee as stated above, some Participating States
may also require an administrative fee. Specific State Administrative Fees may be added to the

price of each item. This remittance is due to the individual state no later than 45 days after the
last day of each calendar quarter.

PR12063 ADDENDUM # 3

Glossary: P. 18 change to:

Volume Discount: A percentage discount offered by the seller to the buyer for purchasing a
stated dollar amount of service products to be delivered at one time or over a specified period.

P. 19 Delete the following sentence:

Respondents are required to complete PR12063 Appendix C Acceptance Document Section 3 tab
in reference to the following manufacturer and contractor requirements.



P. 21 Delete the following paragraph:

Your proposal will be evaluated on the following items. All Respondents are required to submit a
completed PR12063 Appendix C Acceptance Document Section 4 tab in response to the
following questions. Provide answers in the ‘Answer’ column or provide the specific location in
the proposal (page number) where the information can be found in the corresponding column. If
the line item on the Acceptance Document states ‘Complete Section 4 Supplement’ you will be
required to provide additional information in the format provided. All fields must be completed
in the format provided.

p. 21 Delete the following sentence:
Respondents shall not change the format of PR12063 Appendix C Acceptance Document.
P. 23 Delete the following sentences.

Provide an Authorized Contractor List on PR12063 Appendix C Acceptance Document Section
4 Supplement in the format provided.

Respondents are required to complete PR12063 Appendix C Acceptance Document Section 5 tab
in reference to Section 5 Service Offering Qualifications.

P. 25 Renumber the following items sequentially:

5.2.1.1.23 (DR) Ability to apply legal retention periods and disposition by agency per purchasing
entity policy and/or legal requirements.

5.2.1.1.34 (DR) Describe any known inherent disaster recovery risks and provide potential
mitigation strategies.

5.2.1.1.4/5 (DR) Describe the infrastructure that supports multiple data centers within the United
States, each of which supports redundancy, failover capability, and the ability to run large scale
applications independently in case one data center is lost.

P. 27 Delete “and” and add “or™:

5.2.1.6.3 (M) Ability to provide laaS, PaaS, and or SaaS services as defined service offerings
with established rate structures.

p.27 Add the following requirement to section 5.2.1.6 Hosting and Provisioning:

5.2.1.6.4 (M) Ability to provide virtual machines that are capable of housing relational databases
such as Oracle, SQL Server, Postgres SQL, etc. Specify supported relational and non-relational
database environments.

PR12063 Amendment 3



December 21, 2011
P. 30 delete the following sentence:

6. Point of Contact Resume required in Section 4.6 g.

ADDENDUM #4

Q&A Document was uploaded to BidSync — Q&A document can be found as a separate
document.

ADDENDUM #5

CLARIFICATION FOR PROPOSAL SUBMITTAL ADDRESSES FOR CORE TEAM
MEMBERS.

SEND PROPOSALS REQUIREMENTS ONLY TO

Colorado, Montana, Oregon, Utah Members

1.6 Proposal Submittal

Offers must be received, according to instructions, by the posted due date and time. Offers
received after the deadline will be non-responsive.

The preferred method of submitting your original *‘master’ proposal packet is electronically in
Microsoft Word and Excel through BidSync, or you may mail or drop off your hard copies to the
address noted in Section 1.5 of this RFP on or before the due date and time. The original
‘master’ proposal packet shall include a separate document or sealed envelope labeled PR12063
Cost Schedule’ that contains the pricing document. Please note that the State of Utah Division of
Purchasing office is closed on Saturday and Sunday and therefore does not accept deliveries on
those days.

In addition to the original ‘master’ proposal packet submission, Respondents are required to send
one (1) hard copy and one (1) electronic version (Microsoft Word and Excel) of the complete
proposal, excluding pricing information, to each of the evaluation team members listed below.
Each proposal packet shall be marked with the solicitation number and be in accordance with the



submittal requirements. The original ‘master’ sent to the WSCA Master Agreement
Administrator identified in Section 1.5 of this RFP will prevail in resolving any discrepancies.

Table 1. State Participants
Colorado (Core) Montana (Core)
Pete VanRonk Rick Dorvall
Office of Information Technology  State Procurement Bureau, Dept. of Administration
601 E. 18th Ave Room 165 Mitchell Building
Denver Colorado 80202 125 North Roberts Street
PO Box 200135

Helena, MT 59620-0135

Oregon (Core) Utah (Lead)
Lori Nordlien, Procurement Analyst Pam Rugg

State of Oregon, Dept. of Administrative Services State of Utah Purchasing and General
Services

State Services Division, State Procurement Office 3150 State Office Building
1225 Ferry Street NE Capitol Hill
Salem, OR 97301 PO Box 141061

Salt Lake City, UT 84114
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