Verizon Wireless Pricing and Equipment Offer: State of Delaware
Contract No. GSS15384-CELL_DATA_SVC

Definitions:

Government Subscriber: An employee of Customer utilizing Wireless Service whose account is set up in State of Delaware
"Customer™s name and for which Customer bears payment responsibility.

Employee Subscriber(s): An employee of Customer utilizing Wireless Service pursuant to the “Purchases by Employees”
section below whoseaccountis set up in the employee’s name and for which the employee bears responsibility.

Employee Program: Participation in the State of Delaware Employee Discount program is subject to eligibility and program
requirements. Please see your Verizon Wireless Government Account Representative for lurther details

Equipment: Wireless telephones, data devices and similar devices and ancillary accessories used in conjunction with Wirelass
Service.

Line: Anindividual Government Subscriber's line of Wireless Service, whether such line utilizes voice service, data service or both.
Each Lineis associated with a single mobile telephone number ("MTN").

Machine to Machine Lines ("M2M Line(s)"): An individual line of Wireless Service for the transmission of data between wireless
devices and computer servers or other machines, or between wireless devices, with limited or no manual intervention or
supervision, which is set up in Customer’s name and for which Customer bears responsibility.

Wireless Service: Each and every radio service provided directly orindirectly by Verizon Wireless.

Plans, Features, Rates and Charges: The voice, data or M2M plan and any options, features or applications that are selected by
the Customer determine the applicable rates, charges, allowance of minutes or megabytes and Wireless Service coverage area for
each line. Some plans may have restrictions on the type of Equipment that can be activated on them. Information about retail plans,
options, features, and applications (/e, those that Verizon Wireless makes generally available to consumers or business
customers) and their terms and conditions may be obtained at Verizon Wireless stores, on verizonwireless.com or from Verizon
Wireless Government Account Representative.

Commercially Eligible Plan(s): Unless otherwise specified in the plan description that discounts are not applicable, any plan that
Verizon Wireless makes generally available to retail or business customers that s either: (a) a line-level plan with amonthly access
fee of $34.99 or higher, or (b) an account-level plan that includes both (i) a single monthly account access fee of $34.99 or higher,
and (i) at least one monthly line access fee for equipment activated on the plan, such line access fee being discountable if it is
$24.99 orhigher and the monthly account access fee onthe planis discountable.

Grandfathered Plans: The plan(s) in the current agreement, GSS810384-CELL_DATA.SVC for Gellular and Data Equipment and
Services shall be deleted in their entirety ("Grandfathered Plans”). Verizon Wirsless will allow your existing Government
Subscribers who are currently procuring services trom Verizon Wireless on such Grandfathered Plans to continue to remain on
such Grandfathered Plans at the pricing, terms and conditions contained in such Grandfathered Plans until the Government
Subscriber either changes plans or upgrades Equipment. No new activations are allowsd on the Grandfathered Plans.

This Pricing & Equipment Offer is subject to the terms and conditions of the State of Delaware Contract No. GSS15384-
CELL DATA_SVC.
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Discount Offers

Exclusive Wireless Provider
Monthly Access Fee Discount on Commercially Eligible Calling Plans and Commercially Eligible Data

Fea
Verizon Wireless
Exclusive Wireless Provider
State GovernmentLlable Subscribers 25%
State Employee Liable Subscribers 19%

Exclusive Wireless Provider: Customer agrees to use Verizon Wireless as its Exclusive Wireless Provider for
Government Subscribers in service areas where Verizon Wireless has service. This means (i} that Verizon Wireless
will be the carrier which Customer shall select when adding a new Government Subscriber line or renewing an
existing line provided that Verizon Wireless has adequate coverage and meets Customer’s technical needs, and (i)
Verizon Wireless will be the carrier that Customer shall recommend to its employees desiring to activate or renew
Wireless Service provided that Verizon Wireless has adequate coverage and meets Customer's employee's
technical needs. If Customer requires a service or technology that is not currently available under this agreement,
Customer may obtaln such service and/or technology from another provider.
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State of Delaware Nationwide Flat Rate Voice Calling Plan: Government Subscribers Only

The calling plan below reflects the monthly access fee discount. No additional discounts apply.
Stislie of Delaware Nalionwide Flal Rate Gatling Plian Govermment Subserbners Only

Monthly Access Fee $10.00

Domestic Anyltime Minutes 0

Domestic Per Minute Rate $0.05

Domestic Night & Weekend Minutes Unlimited

Domestic Long Distance included

Intermational Voice Roaming $0.69/min (Canada & Mexico)

Domestic Unlimited Push To Talk N/A

Domestic Data Sent or Received $1.99/MB

Notes: Current coverage details can be found al www.verizonwireless. com. See attached Calling Plan and Feature Details for important
information about calling plans, features and oplions. This s a voice only plan, Email, data, and PTT features cannot be added to this plan.

State of Delaware Nationwide Emergericy Voice Calling Plan: Government Subscribers Only
The calling plan below reflects the monthly access fee discount. No additional discounts apply.

Slale 0f Delayare Natonwide Emergency Calling Plan Govertment Sunscnbers Only
Monthly Access Fee $5.00
Domestic Anytime Minutes 0
Domestic Per Minute Rate $0.05
Domestic Night & Weekend Minutes N/A
Domestic Long Distance Included
International Voice Roaming $0.69/min (Canada & Mexico)
Domestic Unlimited Push To Talk N/A
Domestic Data Sent or Received $1.99/MB
Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Pian and Feature Details for important
Information about calling plans, features and options. This is a voice only plan. Email, data, and PTT features cannot beadded to this plan.

State of Delaware Nationwide Unlimited Calling Plan: Government Subscribers Only

The calling plan below reflect the monthly access fee discount. No additional discounts apply.
State of Deleware Unlirmited Calhing Plan Government Sucschoers Only

Monthly Access Fee $45.00

Domestic Anytime Minutes Unlimited

Domestic Per Minute Rate N/A

Domestic Text, Pix & Flix Messaging Unlimited

Domestic Long Distance Included

International Voice Roaming $0.69/min (Canada & Mexico)

Domestic Unlimited Push To Talk N/A

Domestic Data Sent or Received $1.99/MB'

Notes: Current coverage details can be found at wwyyverizonwireless.com Seealtached Calling Plan and Feature Details for important

information about calling plans, teatures and options. 'Smartphcnes and Multimedia Phones require adatapackage. Emall, data, and PTT
|_features cannot be added to this plan with the excaption of the $20.00 State of Delaware Domestic Business Emalil leature.
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The calling plans below reflect the monthly access fee discount. No additional discounts apply.
D ’ A
Monthly Access Fee (Talk) $24.99 $35.99 $39.99
Domestic Anytime Voice Minutes 450 900 1200
Domestic Voice Overage Rate $0.25 per minute
Domestic Text, Pix & Flix Messaging Unlimited
Domestic National Maobile to Mobile Unlimited
Domestic Night & Weekend Minutes Unlimited
Domestic Long Distance Included
International Voice Roaming $0.69/min (Canada & Mexico)
Domestic Unlimited Push To Talk $2.00
Domestic Data Sent or Received $1.99/ MB or per data package'

Notas: Current coverage details can be faund at www.yerizonwirglesscom. See attached Calling Plan and Feature Detalls for important
information about calling plans, features and options. 'Smartphones and Data Multimedia Phones require a data package. 4G service requires
4G Eaquipmoent and 4G coverage.

ate o ' M 0O e 1o = are
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The calling plans below reflect the monthly access fee discount. No additional discounts apply.

Monthly Access Fee (Talk) $15.99 $19.99 $32.99 $42.99 $44.89
Domestic Anytime Voice Minutes 0* 300 700 1,200 1,500
Domestic Voice Overage Rate $0.25 per minute

Domestic Text, Pix & Flix Unlimited

Domestic National Mobile to Mobile Unlimited

Domestic Night & Weekend Minutes Unlimited

Domestic Long Distance Included

International Voice Roaming $0.69/min (Canada & Mexico)

Domestic Unlimited Push To Talk $2.00

Domestic Data Sent or Received $1.99/ MB or per data package®

Notes: Current coverage details can be found at www.verizonwireless.com. See aitached Calling Plan and Feature Details for important

information about calling plans, features and options. 'The $15.99 Add-a-Line plan can only be 50% of an accounts total share lines.
“Smartphones and Data Multimedia Phones require a dalapackage. 4G service requires 4G Equipment and 4G coverage.

O ) o P O Q) [> O are
. - (O . '
The calling plans below reflect the monthly access Fee discount. No additional discounts apply.
D
Monthly Access Fee $17.95
Monthly Anylime Voice Minutes' 0
Domestic One to One & Group Talk Unlimited
Domestic Voice Rate $0.25 per minute
Domestic Data Sent or Received $1.99/ MB or per data package®

Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Fealture Detalls for important
information about calling plans, features and options. Push to Talk terms and conditions apply. 'Subscribers to the Push to Talk Unlimited Calling
Plan cannot place or recsive regular cellufar wireless calls other than to 611and 911, (Thesc calls may be placed anywhere in the Nationwide Rate
and Coverage Area). If the voice block feature Is removed, subscribers will be charged $0.25 per minute for non-Push to Talk voice calls.
2Smartphones and Data Multimedia Phones require a data package.
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State of Delaware

4G Unlimited Mobile BroadbandAccess Data Plan: Government Subscribers Only

The calling plans below reflects the monthly access fee discount. No additional discounts apply.
4G Mobile Broadbana Access Only. Unlimiled

Monthly Access Fee $39.99' $34.99°
Domestic Data Allowance Unlimited

Domestic Overage Rate Per GB N/A

International Roaming $0.002 per Kilobyte

NOTE: Subject to the Mobile BroadbandAccess terms and conditions; additional terms and conditions apply to Unlimited, Megabyte (MB)
Plans, Streaming video and machine-to-machine applications are prohibited uses on this plan. 'Verizon Wireless reserves the right to limit
data throughput speeds in any given month on the $39.99 plan when 10 GB of usage is excesded on a per line basis. *Verizon Wireless
reserves the right to limit data throughput speeds in any given month on the $34.99 plan when 5 GB of usage is exceeded on a per line basis.

State of Delaware
4G 1 GB Share Mobile BroadbhandAccess Data Share Plan for Tablet/Netbook Devices:
Government Subscribers Only

The calling plan below reflect the monthly access fee discount. No additional discounts apply.
4G Mobile Brondband Access Only 1GB (Share)

Monthly Access Fee $15.00

Domestic Data Allowance for Email and Internet/Intranet 1GB (Share)

Browsing

Domestic Overage Rate Per GB $10.00 ($0.0000095 per Kilobyte)
International Roaming $0.002 par Kilobyte

NOTE: Subject to the Mobile BroadbandAccess terms and conditions. This plan will only pool allowances with subscribers on the State of
Delaware 4G Mobile BroadbandAccess 1 Gigabyle Share Plan for Tablets/Netbooks.

4 0 MB Mo Bro A D =
ove C 0 O
The calling plan below reflect the monthly access fee discount. No additional discounts apply.

Bro B
Monthly Access Fee $10.00
Domestic Data Allowance 250 MB (Share)
Domestic Overage Rate Per GB $10.00 ($0.0000085 per Kilobyte)
International Roaming $0.002 per Kilobyte
NOTE: Subject to the Moblle BroadbandAccess terms and conditions. This plan will only pool allowances with subscribers on the State of
Delaware 4G Mobile BroadbandAccess 260 Megaby!te Share Plan.
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State of Delaware
Domestic Business Email Feature: Government Subscribers Only

(Compatible with server based email solutions)
The calling plan below reflect the monthly access fee discaunt, No additional discounts apply.
State of Delaware Business Emal Feature Qpuun ! Option 2

Monthly Access Fee $20.00 $30.00
Monthly Access Fee with MobileHotspot $25.00 $35.00
Domestic MB Allowance Unlimited

International Roaming $0.002per KB

Domestic Text, Pix & Flix Messaging Per the Voice Calling Plan

Domestic Per Minute Rate'" Per the Voice Calling Plan

Notes: Current coverage details can be found at www.verizonwireless.com. See atlached Calling Plan and Feature Detalls for important
information about calling plans, features and options. *This stand alone data plan is only available for Government Subscriber lines. A data
feature or plan is always required to use a Smartphone device. Option 1: Verizon Wireless reserves the right to limit data throughput speeds
in any given month when 5 GB of usage is exceeded on a per line basis. Option 2: Verizon Wireless reserves the right to limit data
throughput speeds in any given month when 10 GB of usage is exceeded on a per line basis. Feature may be combined with a voice calling
plan ot $19.99 or higher.

State of Delaware
Domestic Business Email Plan: Government Subscribers Only

{Compatible with server based email solutions)
The calling plans below refiect the monthly access fee discount. No additional discounts apply.
State of Delaware Business Emaii Plan

Monthly Access Fee $36.99

Monthly Access Fee with MobileHotspot $41.99

Domestic Anytime Voice Minutes 0

Domestic Voice Rate $0.25 per minute
Domestic Text, Pix & Flix Messaging Unlimited

Domestic National Mobile to Mabile Unlimited

Domestic Night & Weekend Minutes Unlimited

Domestic Long Distance Included
International Voice Roaming $0.69/min (Canada & Mexico)
Domestic Unlimited Push To Talk $2.00

Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Delails for Important
information about calling plans, features and options. This stand alone data pian is only available for Government Subscriber lines. A data
plan or feature is always required to use a Smartphone device. International voice and data charges apply while roaming globally. Verizon
Wireless reserves the right to limit data throughput speeds in any given month when 5 GB of usage is exceeded on a per linc basis. 4G
service requlres 4G Equipment and 4G coverage.

Public Sector Mobile BroadbandAccess Share Plans: Government Subscribers Only
The data plans below reflect the monthly access fee discount. No additional discounts apply.
Public Sector Mobile Broadband Share Plans 5 Gigabytes 10 Gugabiyies 20 Gigabytes

Monthly Access Fee $37.99 $59.99 $99.99
Domestic Shared Domestic Data Allowance 5GB 10GB 20GB
Domestic Overage Per Gigabyte $8.00Per Gigabyte
International Roaming $0.002 per Kilobyte

Note: This plan is available for domestic data only devices, on the Verizon Wireless network only. Data Sharing: At the end of each bill cycle,
any unused data allowances for lines sharing on the same account will be applied to the overages of the other lines on the same account
beginning with the line with the lowest overage need. Plan changes may not take effect until the billing cycle following the change request.
Current NationalAccess and Mobile Broadband coverage details can be found at www.verizonwireless.com. New activations on these
service plans require 4G LTE devices. Existing customers transitioning to one of these ssrvice plans are able to utilize existing 3G devices.
The 6GB, 10GB. and 20GB Public Sector Mabile Broadband Plans are able to share with each other.
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Mobile Broadband Machine-to-Machine (M2M) Share Plans Low Usage Plans:
Government Subscribers Only

The data plans below reflect the monthly access fee discount. No additional discounts ap
Mobile Broadband Machine-1o-Maching 1 Megabyte 5Megahvies
Pluns

Monthly Access Fee $5.00 $8.00
Domestic Shared Data Allowance Per iMB 50MB
Month
Domestic Overage Rate Per Megabyte $1.00
International Roamin $0.002 per Kilobyte
obile Broadb e-to o P e P ge Pla
ove C D ers O

The data plans below reflect the monthly access fee discount. No additional discounts apply.

Monthly Access Fee $20.00 $37.00
Domestic Data Allowance Per Month 1GB 5GB
Domestic Overage Rate Per Gigabyte $10.00 ($0.0000095 per Kilobyte)
International Roaming $0.002 per Kilobyte

Note: Machine to Machine coverage included the Verizon Wireless 4G, 3G and 3G Extended networks. See altached Calling Plan and
Feature Detalls for important information about calling plans, features and options. Government Subscribers may supply their own
authenticated Equipment (CPE) approved by Verizon Wireless to be activated on these plans. Netbook, Smartphone, and Tablet devices
are not eligible far Mobile Broadband M2M pricing. 4G service requires 4G Telemstry equipment and 4G coverage. All terms and
conditions of the Agreement apply to M2M service and M2M Lines as a Wireless Service. Sharing is available only among Mobile Broadband

users in the same user group,

3G/4G Mobile Broadband Machine-to-Machine (M2M) Wireless Backup Router Plan:

Government Subscribers Only

The data plan below reflect the monthly access fee discount. No additional discounts apply.

3G/ 4G M2M Wiretess Backup Rouler Plan

Monthly Access Fee (non-pooled) $10.00

Domestic Data Allowance Per Month 250 MB

Share Option N/A

Domestic Overage Rate Per GB $10.00per GB
International Roaming N/A. Verizon Wireless network only.

Note:. Current coverage details can be found at www.verizonwireless.com. See the attached M2M Data Plan and Feature Delalls as well as
Calling Plan and Feature Details in your Agreement for important information about calling plans, features and options. During an outage of
the primary connection, all usage within the billing cycle in excess of the 250 MB allowance wlll be charged at the overage rate of $10.00 per
GB. The Wireless Router Plan is approved for use as a backup solution for business continuity only and is not to be used for primary
connectivity. Verizon Wireless reserves the right to move Customer to the standard commercial 5 GB M2M price plan should usage on the
lines provisioned on the M2M Wireless Backup Router Plan exceed 1GB for three (3) consecutive months. M2M Wireless Backup Router
Plan may be used with Private Network, the Cisco 4G LTE Referral Program, and CradlePoint Router Bundle {certain restrictions apply).
M2M router devices must be approved for use on Verlzon Wireless' network; no other device types may be activated on this plan. Not
|_eligible for Verizon Wireless Government Equipment Matrix pricing.
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International Options: Mexico and Canada

Government Subscribers Only

Ihe Inlernational Options Feature s elgibie for manthly access fee chscounts,

Data/Talk/Messaging
Monthly Access Fee Per Ling 'Data Allowance Voice Allowance ”Messaging Allowance
$15.00 100 MB 100 Minutes 100 sent; unlimited incoming
$30.00 250 MB 250 minutes 250 sent; unlimited incoming
Overage Rate After Alowance® $10/100 MB $0.10/minute $0.10/Sent Message
DataOnly
$10.00 100 MB Pay Go PayGo
$20.00 250 MB Pay Go PayGo
Overage Rate After Allowance® $10.00/100 MB N/A N/A

Notes: Current coverage details and additional information can be found at www.verizonwireless.com. 'The data allowance applies in Canada and
Mexico only, where coverage is available. Data roaming is limited to US, Canada, Mexico and Puerto Rico. Customer must subscribe to a domestic
Mobile Hotspot plan to use the service Internationally. All data usage, Including Mobile Broadband Connect and dedlcated Mobile Hotspot, deducts
from the same data allowance. Requires an eligible domestic data plan or feature and a International capable device. 2The overage rate is not
eligible for discounts. IMultimedia messages (MMS) are included in the allowance, but incur data transport charges (deducts from the Intemational
data allowarice). Verizon Wireless reserves the right 1o terminate a line if more than half of the usage over three consecutive billing cyclesis outside
of the United States. Pay Go rates for International Voice, International Messaging, and Data Roaming can be found at
www.verizonwireless.com/International. These plans are not efigible for discounts on manth to month activations.

International Options: 140+ Countries

Government Subscribers Only

The nternational Oplions Features ehdible lor monthly access tee discounts.

Data/Talk/Messaging
Monthly Access Fee Per Line 'Data Allowance Voice Allowance *Messaging Allowance
$40.00 1ooMB 100 Minutes 100 sent; unlimited incoming
$85.00 250 MB 250 minutes 260 sent; unlimited incoming |

$25/100 MB International

Overage Rate After Allowance? Options Countries $0.25/minute $0.25/Sent Message
Data Only
$25.00 100MB Pay Go Pay Go
$560.00 250 MB Pay Go Pay Go
Overage Rate After Alowance? $25.00/100 MB N/A N/A

Notes: Current coverage details, a list of International Data Plan countries and additional information can be found at www.yerizonwirgless.com.
'The data allowance applies in over 140 countries, where coverage is available. Customer must subscribe to adomestic Mobile Hotspot pian to use
the service Internationally. All data usage, including Mobile Broadband Connect and dedicated Mobile Hotspot, deducts from the same data
allowance. Requires an eligible domestic data plan or feature and a International capable device. °The overage rate is not eligible for discounts.
SMultimedia messages (MMS) are included in the text allowance, butincur data transport charges (deducts from the International data allowance).
Verizon Wireless reserves the right to terminate a line if more than half of the usage over three consecutive billing cycles is outside of the United
States. Pay Go rates for International Voice, International Messaging, and Data Roaming can be found at www.verizonwireless.com/International.
These plans are not eligible for discounts on month to month activations.
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International Travel Pay Per Use: Global Capable Devices Only

Optional Features: Government Subscribers Only
The features below are not eligible for monthly access fee discounts or promotions.

Pay Per Use (for subscribers not using the Global Data Feature
Monlthly Access Fee Allowance Rate per KB (Global Data)
N/A N/A $0.002/K8
Notes: Current coverage details and list of International Data Countries can be found at www.verizonwireless com/international. See Cailing
Plan Optional Features section for important information about calling plans, features and options. Applies to all global-capable phones and
internet devices. Customer must subscribe to adomestic Mobile Hotspot plan to use the service Internationally. The majarity of your monthly
usage must bein the United States. All data usage, including tethering and hotspot, deducts from the same data allowance.

Global Voice”

No additional discounts apply.
Canada $0.69/min
Mexico $0.69/min
Caribbean and Europe As low as $1.29/min
Standard Rates for Other Countries As low as $1.29/min
Global Value Plan $5.00 permonth

Notes: Current coverage details and list of Other Available Countries can be found at www.yerizonwireless.com/International. See attached
Calling Plan and Feature Details for important information about calling plans, features and options. *Applies to all International-voice capable
devices.

Global Me

No additional discounts apply.

Canada according to your Domestic Messaging Plan
Other Couniries $0.50 per recipient per message sent and $0.05 per message received

$0.25 per recipient per message sent or received, or according to your Domestic
Messaging Plan, plus global data roaming charges.
Other Countries $0.50 per recipient to send, $0.25 par message to receive plus International data
roaming charges. Visit verizonwireless.com/globalmms for supported countries.
Notes: Current coverage details, and list of Other Avalilable Countries can be foundat www.erizonwireless.com/Internalional. See attached
Caliing Plan and Feature Details for important information about calfing plans, features and options. 'Applies to all International-capable devices.
Mustbe added to a domestic 3G Mobile Broadband calling plan with domestic 3G Mobile Broadband Connect/Mobile Hotspot.

Canada, Mexico and Puerto Rico
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Enterprise Messaging: Government Subscribers Only

Piease note thal these plans are benag olfered as Open Mar ke,
Contingenlupen execnlion ol o Blanket Purc hase Agrecient between the patios,
Entarprise Messaging is Not eligible for monthlyaccess fee discounts
. Enterprise Messaging Monthly Access Per Message After
Messaging Allowance {standard te?(t messagingg rgtes appl)); for Recipient) AIIowa?\ce
100,000 $200.00 $0.02
Unlimited $500.00 N/A
Public Safety Unlimited $0.00 (For Public Safety/First Responders Only as defined N/A
below*)
“The $0.00 Monthly Access Unlimited plan is only available to Public Safely/First Rasponders classified with the following NAICS {formerly
SIC) Codes:
e 621910 Ambulance Services s+ 922160 Fire Protection
s 922110 Courts 922180 Other Justice, Public Order, and Safety Activitios
s« 922120 Police Protection » 928110 National Security
e 922130 Legal Counsel and Prosecution e 922150 Parole Offices and Probation Offices
= 922140 Correctional Institutions

1. ENTERPRISE MESSAGING: In order to protect our network and safeguard subscriber privacy from unsolicited (spam) or objectionable text
messaging, Verizon Wireless employs protective measures, including aggregate message volume limits, content filtering and speed of service
limitations on publicly accessible Internet messaging gateways. Verizon Wireless Enterprise Messaging service allows enterprise accounts to
send aggregate text messages to other Verizon Wireless subscribers while reducing potential delays related to these protective measures.
2.REQUIREMENTS AND RESTRICTIONS: Enterprise Messaging is only available to Customers that have a valid Blanket Purchase Agreement
with at least five (5) active Government Subscribers. Enterprise Messaging is available for a monthly access fee for which Verizon Wireless will
provision a Pllot Mobile Phone (described below) end provide access to the Enterprise Messaging Access Gateway (EMAG) online portal to set-
up and manage the service. Enterprise Messaging can be used to send messages to Verizon Wireless subscribers and to subscribers on most
domestic wireless carriers (inter-carrier messaging requires additional provisioning and is subject to message size and reporting limitations.
experience by carrier and region may cause the experience to vary), Customer agrees that it will send messages only to subscribers that have
opted in o receive Its messages by: a) establishing an opt-in process that effectively captures each subscriber's consent to receive Customer's
messages, informs subscribers of the nature and scope of Customer's messaging campaigns and any financial obligations (“Standard Messaging
Charges Apply") associated with the messaging: b) maintaining opt-in records for a minimum of 6 months from the date of a subscriber's opt-in
consent; and ¢) immediately complying with subscriber opt-out requests such as STOP, END, CANCEL, UNSUBSCRIBE or QUIT in compliance
with Mobile Marketing Association (MMA) guidefines (www.mmaglobalcom). Customer can use compatible, properly configured SNPP, WCTP,
XML, TAP, SMPP and SMTP messaging protocols, for which it is solely responsible for maintaining facilities to monitor its messaging operations,
or the EMAG portal, to send up to fifteen text messages per second to subscribers. Provision of the EMAG service does not obligate Verizon
Wireless to support variations of these protocols, whether those variations are optional within the published protocols or authorized or
unauthorized variations to the published protocols.

Customer agrees that: a) its messaging will comply with applicable industry guideflines (e.9. MMA's Best Practices and CTIA's Wireless Content
Guidelines) and Verizon Wireless content (www.yerizencom/contentpalicy) standards as they may updated from time to time; b} it will not send
messages containing executable files or links to other content or premium or similar messages that reguire a subscription or surcharge; c) it will
not install, deploy, or use any hardware, firmware, soflware or other technology or technique to circumvent Verizon Wireless' messaging network
operations protections except as granted under this agreement; and d) it will not send any objectionable material via Enterprise Messaging or
advertise, promote, distributed or use objectionable material in connection with Enterprise Messaging (for purposes of this agreement,
objectionable material includes, but is nat limited to material that: (i} is prohibited by any applicable law, rule or regulation, (i) containg anything that
is obscene or indecent or anything with strong sexual, explicit or erotic themes or that links to such content, (iii) contains hate speech; (iv) contains
excessive violence; (v) contains exireme profanity; (vi) contains misleading or fraudulent claims, or (vij) promotes or glamorizes alcohol abuse,
ilegal drug use or use of tobacco products). Consistent with prevailing standards in other content distribution mediums, content in this category
that does not satisty the above may be distributed if included in the context of artistic, educational, medical, news, scientific ar sports material.
Customer agrees that its use of Enterprise Messaging will comply with any applicable local, state, national and international laws and regulations.
3. Public Safety/First Responders: Public Safety/First Responders shall not be subject to the minimum five (5) Government Subscriber
requirement. Additionally, for eligible Customers, Customer acknowledges and agrees that the $0.00 Enterprise Messaging Monthly Access
Plan is being provided free of charge for the purpose of public safety and hereby agrees that it will use this plan in good faith for purposes
associated with public safety activities.

4. LIMITATIONS: Wireless phones use radio transmissions which by their nature do not permit the delivery of text messages when the wireless
phone is not in range of one of our transmission sites or a transmission site of ancther company that has agreed to carry our customer's calls, or if
there is insufficient network capacity available to handle the message at that moment. Even within a coverage area, there are many factors that
might interfere with the delivery of text messages, including the subscriber's equipment, terrain, proximity to buildings, foliage, and weather.
Verizon Wireless also does not own or control all of the various facilities and communications lines between Customer's site and Verizon Wireless
Enterprise Messaging access point. Due to these natural and technological limitations and the limitation in the number of messages that can be
sent (up to fifteen per second), ENTERPRISE MESSAGING SHOULD NOT BE USED AS THE SOLE MEANS TO SEND MESSAGES THAT
CONTAIN INFORMATION THAT IS ESSENTIAL TO THE PROTECTION OF LIFE OR PROPERTY, OR IS MISSION ESSENTIAL OR CRITICAL
INQTHERWAYS.
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5. CUSTOMER'S ENTERPRISE MESSAGING CONTACT: Customer agrees to pravide contact information including a phone number and
email address to Verizon Wireless of an Enterprise Messaging contact or contacts, who shall be available during business hours and any other
time period that Customer utilizes Enterprise Messaging for the purpose of assisting to resolve service matters and trouble shooting. Customer
must provide written notice of changes to contactinformation fourteen daysprior,

6. PILOT MOBILE PHONE: Verizon Wireless shall provide Customer with cne pllot mobile phone at no charge to manage password setup and
resets. Customer should safeguard the pilot mobile phone in case password resets are needed as Verizon Wireless must rely on regular mail
delivery of password resets if the phone is not available (password resets cannot be given over the phone or sent via email). This pilot mobile
phone will not be capable of making any vaice calls. Customer shall promplly notify Verizon Wireless If the phone s lost, damaged or stolen and
Verizon Wirelessreserves the right to charge Customer for replacement phones.

7. TERMINATION OF SERVICE: VERIZON WIRELESS CAN, WITHOUT NOTICE, LIMIT, SUSPEN D,ORCANCEL CUSTOMER'S ACCESS TO
OR USE OF THE ENTERPRISE MESSAGING SERVICE OR EMAG IF CUSTOMER VIOLATES THE RESTRICTIONS OF THIS AGREEMENT
OR FOR GOOD CAUSE which shall include, but is not be limited to: (a) breaching this Agreement or the Customer's Government Agreement; (b)
spamming or other abusive messaging; (c) using Enterprise Messaging in a way that adversely affects our network, our customers, or other
customers; (d) allowing anyone to tamper with messaging applications in a manner contrary to this Agreement; (e) any governmental body of
competent jurisdiction suspends or terminates your service or institutes a requirement, ruling or regulation that conflicts with this Agreement; or
(f) operational or other governmental reasons.

8. DISCLAIMER AND LIMITATION OF LIABILITY: CUSTOMER AGREES THAT ENTERPRISE MESSAGING AND EMAG IS PROVIDED ON
AN "AS IS" BASIS AND CUSTOMER'S USE OF ENTERPISE MESSAGING AND EMAG IS ITS SOLE RESPONSIBILITY. VERIZON WIRELESS
(AND ITS OFFICERS, EMPLOYEES, PARENTS, SUBSIDIARIES AND AFFILIATES), ITS THIRD PARTY LICENSORS, PROVIDERS VENDORS
AND SUPPLIERS, DISCLAIM ANY AND ALL WARRANTIES FOR ENTERPRISE MESSAGING, EMAG OR TEXT MESSAGE DELIVERY,
WHETHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE, NONINFRINGEMENT, NONINTERFERENCE, AND THOSE ARISING FROM COURSE OF DEALING,
COURSE OF TRADE, OR ARISING UNDER STATUTE. VERIZON WIRELESS DOES NOT WARRANT THAT ENTERPRISE MESSAGING OR
EMAG WILL BE WITHOUT FAILURE, DELAY, INTERRUPTION, ERROR, OR LOSS OF CONTENT, DATA, OR INFORMATION. VERIZON
WIRELESS SHALL NOT BE LIABLE FOR ANY FAILURE TO PROVIDE ENTERPRISE MESSAGING AND MAKES NO GUARANTEES THAT
ANY TEXT MESSAGE WILL BE DELIVERED. NEITHER PARTY, NOR ITS AGENTS OR VENDORS, SHALL BE LIABLE TO THE OTHER
PARTY,ITS EMPLOYEES, AGENTS OR ANY THIRD PARTY FOR ANY INDIRECT, SPECIAL, CONSEQUENTIAL, INCIDENTAL OR PUNITIVE
DAMAGES.

9. INDEMNIFICATION: Customer shall defend, indemnily, and save harmless Verizon Wireless and its sliccessors, assigns, employees, and
agents, and their heirs, legal representatives and assigns from any and all claims or demands, including claims for bodily injury or death, or damage
to property, arising from Customer’'s use of Enterprise Messaging or EMAG including reasonable counsel fees and costs.

10. NO RESELLING: Customer cannot resell Enterprise Messaging services or allow third parties to use Enterprise Messaging or access EMAG
without prior written permission from Verizon Wireless.

11. SUBJECT TO CUSTOMER'S GOVERNMENT AGREEMENT: These terms supplement Customer's Government Agreement as it relates to
Enterprise Messaging and EMAG and the terms of such Agreement, are applicable to Customer's use of Enterprise Messaging and EMAG. If
there are any inconsistencies between these terms and Customer's Government Agreement these terms shall control with respect to Enterprise
Messaging.

Monthly Access per Basic Device:
(Requires a minimum 76 MB Data Package or higher)
Custom Limited Baslc Pro*
$9.00 per user $20,00 per user $25.00* per user

Monthly Access per Advanced Device
(Requires a minimum 2 GB Data Package or higher)
Custom Limited Basic Pro*

$9.00 per user $20.00 per user $25.00 peruser

May be added to America's Choice and Nationwide plans. Requires 2 MB of data for inilial downioad. Subsequent downloads are charged.
*The Pro feature s eligible for Monthly Access Fee discounting.

eless Prio E P5) Acce O © D ers O
WPS Access Feature Iniliation Fee $0.00
WPS Access Monthly Access Fee $0.00
WPS Access Per Minute Charge $0.75

WPS is subject to the terms and conditions of the resulting agreement and calling plan. A WPS Access function on a limited portion of the
Verizon Wireless owned and operated 800/1900 MHz CDMA network, and Is availabls only to individuals authorized by the Office of the
Manager National Communications System (NCS), WPS Access provides end users with the ability to be placed into a queue for the next
available wireless voice channel ahead of end ussrs not subscribing to WPS Access. Verizon Wireless makes na assurances regarding waiting
times associated with WPS, nor can Verizon Wireless ensure that WPS Access calls will be connected. The WPS Access charges, including
the $0.75/minute charge, are all in addition to the charges associated with your Verizon Wireless calling plan. Please contact your Verizon
Wireless Government Account Manager for complete detalls on WPS Access.
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Private Network/Dynamic Mobile Network Routing (DMNR)

Government Subscribers Only

Static IP —Isolated Pool w/Fixed End System (FES) [Internet Restricted
The Account Set-Up Fees below reflect any applicable discount. No additional discounts apply.

Mobile Broadband and NationalAccess plans or features only
PrivateNetwork | Private Network with (Add‘D“tiNR'?nll!I :
INg to existing Private
Only DMNR Network Only)
Per Account Level Set-Up (One time fee) $0.00 $750.00 $250.00
Per Account FES Connect Set-Up (One time $1500.00 N/A
fee)

Fublic Safely Subscribers Account Set-Up: Verizon Wireless will waive all account set-up fees including both the $1500.00 connection fee and
the $500.00 Static IP address fee for new Public Safely bullds classified with the following NAICS {formerly SIC) Codes only

* 621910 Ambulance Setvices o 922150 Parole Offices and Probation Offices

« 922110 Courts o 922160 Fire Protection

* 922120 Police Protection e 922180 Other Justice, Public Order, and Safety Activities
e 922130 Legal Counsel and Prosecution e 928110 Natlonal Security

L]

922140 Correctional Institutions

Note: Set-Up fees apply to new Private Network/DMNR builds (Verizon Home Agent Portal (VHAP)). This applies to New Private Networks
built as Standard, Parent or Child. Subscribers that are placed into this pool will be limited to utilizing the Verizon Wireless Network for
transport to and from their FES connections to the Verizon Wireless Network. Static IP addresses will be available on remote access,
Mobile Broadband and Unlimited NationalAccess plans or features only. Fees may not apply in certain VPN environments. Fees are per
account level (regardless of the number of IPs ordered) selecting Static IP, and may apply In addition to $1500.00 Connect Fee in certain
configurations. Does notinclude MPLS.

Static IP: Static IP addresses will be available on remote access, Mobile Broadband and NationalAccess plans or features only. Static P
addresses may be reserved and should be assigned to the mobile numbers within 90 days. De-activated Static IP addresses wil gaintoan
“ageing pool” for 24 hours. After 24 hours, these Static IP addresses will be returned to reserved status for the account. Reserved Static IP
addresses will be shown at the account level and can be viewed from the billing system. Feature activations will be stored in the "data
warehouse” database along with the Static IP Address for reporting. A Static IP address is associated with the device's MDN {Mobile Dialing
Number). Each time the subscriber initiates a data session the Static IP address that is associated with their MDN is assigned to their device
foreach session. Subscribers completing an ESN (Electronic Serial Number) change will retain their Static IP address.

Eligible 3G/4G data service: Mobile Broadband, Mobile Broadband Wireless Router, Telemetry (M2M), Wireless Email, or usage-based
Megabyte pricing.

State of Delaware Nationwide Election Line Voice Calling Plan: Government Subscribers
Only

(For State and Local Government Election Use Only)
The calling plan below reflect the monthly access fee discount, No additional discounts apply.
State of Delaware Nauonwide Keap Alive” Calliig Plan Government Subscribers Only

Monthly Access Fee $0.35

Domestic Anytime Minutes 0

Per Minute Rate $175

Domestic Long Distance Included
Domestic Data Sent or Received $1.99/mB*
International Voice Roaming $0.69/min (Canada & Mexico)
International Data Roaming $0.002 perKB

Notes: The State of Delaware Custom Nationwide Election Line Voice Calling Planis only available for up to 100 Government Subscribers. This
plancan to be used for State and Local Elections only. Amaximum cap of 100 lines may be activated on this plan.
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State of Delaware Equipment
Accessory Discount: Government Subscribers are eliglble to receive a 30% discount from the non-discounted, retail price of qualifying
accessories.

Spare Devices: In accordance with section 2.6.4, Spares, Verizon Wireless will provide the State of Delaware with up to one-hundred and fifty
(150) basic phones. The State agrees it will not activate these devices with any service provider other than Verizon Wireless. Verizon Wireless
cannot guarantes that State will be able to make 911 calls prior to handset activation with these devices.

No Cost Devices: Verizon Wireless is offering the Kyocera DuraXV, the LG Cosmos 3, the Samsung Convoy 3, 4G USB Modem USBSE1L, MiFi
5510L, the BlackBerry Classic and the Kyocera Brigadier at no charge, while supplies last. Please note, equipment availability is subject to change.

No Cost Accaessories: Verizon Wireless is offering a universal Bluetooth Headset, a universal vehicle power charger and universal holster at
$0.00 to Government Subscribers who activate or upgrade to anew device. Make and madel at Verizon Wireless' discretion.

State of Delaware Equipment Malrix

Stateof
Type Manufacturer Model Model # Network Delaware
Basic Casio GZ1Ravine 2 C781H $179.99
Basic Casio GZ1Ravine 2No Camera C78INCH $179.99
Basic Kyoacera DuraXV KYOE4520 $0.00
Baslc Kyocera DuraXV No Camera KYOE4520NC $0.00
Baslc LG Cosmos3 LG-VN251S $0.00
Baslc LG Exalt LG-VN360 $129.99
Basic LG Extravert 2 LG-VN280 $129.99
Basic LG Revere 3 LG-VN170 $0.99
Baslc Samsung Convoy3 SCHUBS0OMAV $0.00
Basic Samsung Convoy3No Camera SCHUGBOMAVNC $0.00
Baslc Samsung Gustod SMBAINZKA $0.00
Data VZW 4G USB Modem UML280VW-GQ 4G $50.00
Data vzw 4G USBModem UML295VWQ 4G $50.00
Data vZw 4GUSBModem USBS5IL 4G $0.00
Data VZw Ellipsis Jetpack MHS700L 4G $0.00
Data vzZw Ellipsis 2 Jetpack MHSB00L 4G $0.00
Data vzw Five Spot {AC30) AC30 3G $0.99
Data VZW MHS291L (4G LTE Hotspot) MHS291LVWQ 4G $99.99
Data VZW MIFI5610L (4G LTE Hotspot) “MIFIS510L 4G $0.00
Data VZw MIiF16620L (4G LTE Hotspot) MIFI6620L 4G $99.99
Data VZw USB760 USB760 3G $29.99
Data Delphi Delphi Connect ACT231VWR2Q N/A
Data Delphi Delphl Connect w/ 4G LTE Mobile Holspot ACT233LVWQ 4G N/A
Data Franklin Wireless Aircard X720 VZW110000080002 4G $49.99
Data Novatel VZW 4G LTE Broadband Router w/ Voice NOVT1114 4G $40.99
Madem Lucent Mobile Bridge $500.00
Modem Naviman Fleet Administrator 2.5 $399.99
Modam vzZw Home Phone Connect F256VWQB $0,00
Smartphone Apple iPhone 4S 8GB MF259LL/A 3G $0.99
Smartphone Apple Phone 45 BGB In White MF280LL/A 3G $0.99
Smartphone Apple iPhone 5C 8GB in White MGFG2LL/A 4G $0.99
Smartphone Apple iPhone 5C BGB i Yallow MGFH2LL/A 4G $0.99
Smartphone Apple iPhone 5C 8GBIinBlue MGFJ2LL/A 4G $0.99
Smartphone Apple iPhone 5C 8GBin Green MGFK2LL/A 4G $0.99
Smartphone Apple IPhone 6C 8GB in Pink MGFL2LL/A 4G $0.99
Smartphone Apple iPhone 55 16GB in Space Gray ME341LL/A 4G $98.09
Smartphone Apple iPhone 58 16GB in Silver ME342LL/A 4G $09.99
Smartphone Apple iPhone 5S 16GBin Gold ME343LL/A 4G $99.99
Smartphone Apple iPhone 65 32GBin Space Gray ME344LL/A 4G $149.99
Smartphone Apple iPhone 5S 32GBin Silver ME345LL/A 4G $149.99
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Smartphone Apple IPhone 58 32GBinGold ME346LL/A 4G $149.99
Smartphone Apple iPhone 5S 64GB in Space Gray ME347LL/A 4G $249.99
Smartphorie | Apple {Phone 5S 64GB in Silver MES4BLL/A 4G $249.99
Smartphone Apple IPhone 55 64GB in Gold ME349LL/A 4G $249,99
Smartphone Apple iPhone 6 16GBin Space Gray MG5SW2LL/A 1G $199.89
Smariphone Apple iPhone 8 186GBin Silver MGEX2LL/A 4G $199.99
Smartphone Apple iPhone 6 18GB in Gold MGSY2LL/A 4G $199.99
Smartphone Apple iPhone 6 64GBin Space Gray MG632LL/A 4G $20999
Smartphone Apple IPhone 6 64GBin Silver MG642LL/A 4G $299.99
Smartphone Apple IPhone & 64GBinGold MGB52LL/A 4G $289.99
Smartphone Apple {Phone 6 128GB In Space Gray MGE02LL/A 4G $399.99
Smartphone Apple iPhone 6 128GBin Silver MGB12LL/A 4G $399.99
Smartphone Apple iPhone 6 128GBIn Gold MG622LL/A 4G $399.99
Smartphone Apple iPhone 6 Plus 16GB in Space Gray MGCK2LL/A 4G $209.99
Smartphone Apple iPhone € Plus 16GB in Silver MGCL2LL/A 4G $290.99
Smartphione Apple IPtone 6 Plus 16GB in Gold MGCM2LL/A 4G $209.99
Smartphone Apple iPhone 6 Plus 84GBin Space Gray MGCR2LL/A 4G $399,99
Smartphone Apple IPhone 6 Plus 64GB in Sliver MGCT2LL/A 4G $399.99
Smariphone Apple iPhone 6 Plus 64GBin Goid MGCU2LL/A 4G $399.99
Smartphone Apple iPhone 6 Plus 128GB In Space Gray MGCN2LL/A 4G $499.99
?marlphone Apple IPhone 6 Plus 128GB in Silver MGCP2LL/A 4G $499.99
Smartphone Apple iPhone 6 Plus 128GB in Gold MGCQ2LL/A 4G $499,99
Smartphone Casio GZ1Commando 4G LTE can 4G $90.99
Smartphone Blackberry 9930 (Bold) BB9930 3G $149.99
Smartphone Blackberry Q10 BBSQN100-2 4G $99.99
Smartphone Blackberry Q10in White BBSQN100-2W 4G $99.99
Smartphone | Blackberry Classic BBSQC100-3 4G $0.00
Smariphione | Blackberry "Classic {No Camera) BBSQCI00-5 aG $0.00
Smartphone Blackberry 210 BBSTL100-4 4G $50.00
Smariphone Blackberry Z10in White BBSTL100-4W 4G $50.00
Smariphone Blackberry 230 BBSTAI00-3 4G $199.99
Smartphone HTC AllNew One (M8)in Glacial Silver HTCB8525LVWSIL 4G $149.99
Smartphone HTC AllNew One (M8) in Glamour Red HTCB525LVYWRED 4G $149.09
Smartphone HTC Al New Ong (MB)in Gold HTC6525LVWGLD 4G $149.99
Smartphone HTC All New One (M8) in Metal Gray HTC8525LVW 4G $149.09
Smartphaone HTGC One (M9} in Gold on Silver HTCB535LVYWSG 4G $199.99
Smartphone HTC One (M9)in Gunmetal Gray HTC6535LVW 4G $199.99
Smartphone HTC Desirg 612 HTC331ZLVYW 4G $69.99
Smartphone HTC One (M8) for Windows HTC8895LVW 4G $149.99
Smartphone HTC One Remix HTCB515LVW 4G $149.09
Smartphone HTC Windows Phone 8X HTCE990LVWBK2 4G $99.99
Smartphone HTC Windows Phone 8X InBlue HTC6990LVYW2 4G $99.99
Smariphone | KYOCERA Brigadier KYOE6782 4G $0.00
Smartphone KYQCERA Hydro Elite KYOC6750 4G $149.99
Smarlphone LG Enact LG-vS820 4G $69.99
Smartphone LG G Vista LG-v8880 4G $99.99
Smartphone LG G2 LG-VS980 4G $79.99
Smartphone LG G2in White LG-VSo80wW 4G $79.99
Smartphone LG G3 LG-vS98s 4G $149.99
Smartphone LG G3in White LG-vS985W 4G $149.99
Smartphone LG Lucid2 LG-vS870 4G $0,99
Smartphone LG Lucid 3 LG-VS876 4G $50.00
Smarlphone Motorola DROID4 MOTXT894 4G $99.99
Smartphone Motorola DROID MAXX 18GBin Black MOTXT1080M16 4G $0.00
Smartphone Motorola DROID MAXX 16GBin Red MOTXT1080MR16 4G $0.00
Smartphone Moaotorola DROID MINI MOTXT1030 4G $0.00
Smartphone Motorola DROID MINIin Red MOTXT1030R 4G $0.00
Smartphone Motorgla DROID MINIin White MOTXT1030W 4G $0.00
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Smartphone Motorola DROIDRAZR Min White MOTXT907W 4G $0.99

Smartphone Motorola DROID Turbo in Metallic Black MOTXT1264 4G $149.99
Smartphone Motorola DROID Turboin Metallic Red MOTXT12564R 4G $149.99
Smartphone Motorola DROID Turboin Black Ballistic Nylon MOTXT41254BN 4G $149.99
Smartphone Motorola DROID TurboinSapphire Blue Ballistic Nylon MOTXT1254VB 4G $149.99
Smartphone Motorola DROID Turbo 64GB in Black Ballistic Nylon MOTXT1254BN64 4G $199.99
Smartphone Motorola Nexus 6 MOTXT1103 4G $24999
Smartphone Motorola The new Moto X MOTXT1096 4G $99.99

Smartphone Matorola The new Moto X in White Bambog MOTXT1096W 4G $115.99

Smartphone Moatorola The new Moto X Designed by You 16GB MOTXT1096MM16 4G $99.99

Smartphone Motorola The new Moto X Deslgned by You 32GB MOTXT1096MM32 4G $149.99
Smartphone Nokia Lumia 928 in Black NOK928B 4G $0.99

Smartphone Nokla Lumia 928in White NOKS28W 4G $0.99

Smartphone Nokia Lumia lcon 929in Black NOK929B 4G $149.99
Smartphone Nokia Lumialcan 929in wWhite NOK928W 4G $149.99
Smartphone Pantech Marauder ADRS1OLVWQ 4G $90.99
Smartphone Samsung ATIV Odyssey SCHI930MSV 4G $0.99

Smartphone Samsung ATIVSE SMW750VMSA 4G $199.99
Smartphone Samsung Galaxy Core Prime SMG360VHAA 4G $79.99

Smartphone Samsung Galaxy Nole 3in Jet Black SMN9OOVZKE 4G $199.99
Smartphone Samsung Galaxy Note 3in Snow White SMNSOOVZWE 4G $199.99
Smartphone Samsung Galaxy Note 4 In Black SMNI1OVZKE 4G $299.99
Smartphone Samsung Galaxy Note 4 in White SMNIIOVZWE 4G $289.99
Smartphons Samsung Galaxy Note Edge SMNO1SVZKE 4G $309.99
Smartphone Samsung Galaxy Sl Mini SMG730VMBA 4G $50,00
Smartphone Samsung Galaxy S4 in Black Mist SCHI545PKVPS 4G $99,99
Smartphone Samsung Galaxy S4 in White Frost SCHI545PWVPS 4G $98.99
Smartphone Samsung Galaxy S4 Mini SCHI435ZKV 4G $99.89
Smartphone Samsung Galaxy 85in Black SMGS00VZKY 4G $14999
Smartphone Samsung Galaxy S5 in White SMGS00VZWV 4G $149.99
Smartphone Samsung Galaxy S6 in White Pearl 32GB SMG920VZWA 4G $249.99
Smartphone Samsung Galaxy S6 in White Pearl 64GB SMG920VZWE 4G $349.99
Smariphone Samsung Galaxy S6 in White Pear| 128GB SMGR20VZWF 4G $449.99
Smartphore Samsung Galaxy S6 in Black Sapphire 32GB SMGO20VZKA 4G $249.99
Smartphone Samsung Galaxy S6 in Black Sapphire 64GB SMGO20VZKE 4G $349.99
Smartphone Samsung Galaxy S6 in Black Sapphire 128GB SMGO20VZKF 4G $44999
Srartphone Samsung Galaxy S6 in Gold Platinum 32GB SMGS20VZDA 4G $24999
Smartphone Samsung Galaxy S6 in Gold Platinum 64GB SMG820VZDE 4G $349,99
Smartphone Samsung Galaxy S6in Gold Piatinum 128GB SMG920VZDF 4G $449.99
Smartphone Samsung Galaxy S6 Edge in White Pearl 32GB SMGO25VZWA 4G $349.99
Smartphone Samsung Galaxy 56 Edge in White Pearl 64GB SMG925VZWE 4G $449.99
Smartphone Samsung Galaxy S6 Edge In White Pearl 128GB SMG925VZWF 4G $54999
Smartphone Samsung Galaxy $6 Edge in Black Sapphire 32GB SMG925VZKA 4G $349.99
Smartphone Samsung Galaxy S6 Edge in Black Sapphire 64GB SMGI25VZKE 4G $440.99
Smartphone Samsung Galaxy S6 Edge in Black Sapphire 128GB SMGI25VZKF 4G $549.99
Smartphone Samsung Galaxy S6 Edge in Gold Platinum 32GB SMGE25VZDA 4G $34999
Smartphone Samsung Galaxy S6 Edge in Gold Platinum 64GB SMG925VZDE 4G $449.99
Smartphone Samsung Galaxy 86 Edge in Gold Platinum 128GB SMG925VZDF 4G $549,99
Smartphone Sony XperiaZ3vinBlack SD6708 4G $149.99
Smartphone Sony Xperia Z3v In White SD6708W 4G $149.99
Tablet Apple iPad Mini 16GB in Space Gray MF450LL/A 4G See Below
Tablet Apple iPad Mini 16GB in White MDS543LL/A 4G SeeBelow"
Tablet Apple iPad Mini with Retina Display 84GE in Space Gray MFO87LL/A 4G SeeBelow®
Tablet Apple IPad Mini with Retina Display 64GB in Silver MFOZOLL/A 4G SeeBelow*
Tablet Apple iPad Mini with Retina Display 128GB in Space Gray MF17LL/A 4G See Below"
Tablet Apple iPad Mini with Retina Display 128GB in Silver MF121LL/A 4G See Below"
Tablet Apple iPad Mini 3 16GB in Space Gray MGJW2LL/A 4G SeeBslow
Tablet Apple IPad Mini 3 16GB in Silver MGJX2LL/A 4G SeaBelow*
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Tablet Apple iPad Mini 316GB in Gold MHOK2LL/A 4G Sea Below*
Tablet Appie iPad Mini 364GB in Space Gray MGK12LL/A 4G See Below*
Tablat Apple iPad Mini 364GB In Silver MGK22LL/A 4G Sea Below*
Tablet Apple iPad Mini 3 64GB in Gold MHOAZLL/A aG See Below*
Tablet Apple iPad Mini 3 128GB in Space Gray MGK32LL/A 4G See Below*
Tablst Apple iPad Mini 3128GB in Siiver MGK42LL/A 4G See Below*
Tablet Apple IPad Mini3128GB in Gold MHOU2LL/A 4G See Below*
Tablet Apple iPad with Retina Display 16GB MDE22LL/A 4G See Below*
Tablet Apple iPad with Retina Display 16G8 [n White MD&25LL/A 4G See Below*
Tablet Apple iPad Air 16GB In Space Gray MEQQ3LL/A 4G See Below"
Tablet Apple iPad Air 18GB in Space Gray ME993LL/B 4G See Below*
Tablet Apple IPad Air 16GB in Silver MES9gLL/A 4G See Below*
Tablet Apple iPad Air 16GBin Silver ME9Q9LL/B 4G See Below*
Tablet Apple IPad Air 32GB in Space Gray MFOO4LL/A 4G See Below*
Tablat Apple iPad Alr 32G8 In Space Gray MFOO4LL/B 4G | SecBelow’
Tablet Apple iPad Air 32GB in Silver MF532LL/A 4G See Below®
Tablet Apple iPad Air 32GBin Silver MF532LL/B 4G SeeBelow*
Tablet Apple IPad Air 64GB In Space Gray MFO10LL/A 4G See Below”
Tablat Apple IPad Air 64GB In Sifver MFO13LL/A 4G SeeBelow"
Tablet Apple iPad Air 128GB in Space Gray MFO16LL/A 4G SeeBelow*
Tablet Apple iPad Air 128GE in Sllver MFO19LL/A 4G See Below*
Tablet Apple iPad Air 216GB in Space Gray MGHB2LL/A 4G See Below*
Tablet Apple iPad Air 216GBin Sliver MGHC2LL/A 4G Sea Below®
Tablet Apple iPad Air 2 16GB In Gold MH282LI/A 4Q See Below*
Tablet Apple iPad Air 2 64GB in Space Gray MGJY2LL/A 4G See Below’
Tablat Apple iPad Air 264GB in Silver MGKO2LL/A 4G See Bslow”
Tablet Apple iPad Air264GBin Gold MH1Y2LL/A 4G See Below*
Tablet Apple iPad Air 2128GB in Space Gray MGX02LL/A 4G See Below*
Tablet Apple iPad Air 2128GB in Silver MGX12LL/A 4G See Below*
Tablst Apple iPad Alr 2128GB in Gold MH2H2LL/A 4G See Below*
Tablet Google Google Nexus 7 Tablet NEXUS7CVZW 4G See Below*
Tablet LG GPad704GLTE LG-VK410 4G SeeBslow*
Tablet LG LGGPad8318GB LG-VK810 4G | SesBelow'
Tablel LG GPad 014G LTE LG-VK700 4G | SeeBelow
Tablet Nokla Lumia 2520 in Black NOK25208 4G SeeBalow*
Tablat Nokia Lumia 2520 in Red NOK2520R 4G See Below*
Tablet Samsung Galaxy Note 10.12014 Edition SMPB05VZKE 4G See Below*
Tablet Samsung Galaxy Tab2 (7.0) SCHI705MKY 4G SeeBelow*
Tablet Samsung Galaxy Tab2 (10.1) SCHI9ISTSV 4G See Bolow*
Tablel Samsung Galaxy Tab4 (8.0) SMT337VYKA 4G See Below*
Tablet Samsung Galaxy Tab4 (10.1) SMTS37VYKA 4G See Below®
Tablet Samsung Galalxy Tab S SMTB0O7VZWA 4G See Below*
Tablet Samsung Galaxy Note Pro12.2 SMPS05VZKA 4G | SeeBelow*
Tabet Sony Xperia 22 Tablet SSGP56T 4G | SeeBelow®
Tablet vZw Ellipsis Tab 7 QMV7A 4G SeeBslow*
Tablat VZW Elipgis Tab7 Qamv7B 4G See Below*
Tablet VZW ElipsisTabB8 QTAQZ3 4G See Below*

For specific product functionality and features as well as device and calling plan/ feature compatibllity see www.yerizonwireless.com,
All Equipment is subject to availability and Verizon Wireless reserves the right to add or discontinue modals. The above Equipment
prices are effective as of 07/01/2015 and are subject to change. All PC Card, USB Modem, notebooks with Mobile Broadband Built-
In, Smartphone or BlackBerry device purchases must be combined with an eligible data plan. These Equipment prices are only
available through Verizon Wireless' Government Sales Channel and not available through indirect agents and/or Verizon Wireless'
retail store locations. Additionally, Government Subscriber Equipment Pricing listed in this matrix are not available for activations or
upgrades on Verizon Wireless Machine-to Machine plans. Camera phone use or possession may be prohibited in some locations
based on privacy, security, or other restrictions. A wireless device must be in service for a minimum of 10 months to be eligible for an
equipment upgrade at the discounted pricing. Verizon Wireless reserves the right to disconnect cellular service if a number Is
disconnected from one wireless device and then reconnected on a new wireloss device as a means to circumvent the 10-month
upgrade policy. Other restrictions may apply.All Equipment is subject to change and avallability; Verizon Wireless reserves the right
toadd or discontinue models. *Please contact your Government Account Manager for current prices on the tablets listed.
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Verizon Wireless Plan and Feature Details

Plans and Associated Charges: Biling, shipping and end-user
address must be within an area where Verizon Wireless is licensed and
provides service. Charges for calls will be based on the cell sites used,
which may be outside the calling plan coverage area even when the
subscriber is physically within the coverage area. Time of the call is
based on the telephone switching office that carries the call, which may
be different from the time of day shown on subscriber's phone. Unused
monthly minutes and/or Megabytes are lost. On outgoing calls,
charges start when subscriber presses SEND or the call connects toa
network, and on incoming calls, when the call connects to a network
(which may be before it rings). A call may end several seconds after
subscriber presses END or the call disconnects. Calls made on the
Verizon Wireless network are only billed If they connect (which
includes calls answered by machines). Billing for airtime and related
charges may sometimes be delayed. Calls to “911" and certain other
smergency services are toll-free and airtime-free, Airtime may be
charged when dialing toll-free numbers.

Anytime Minutes: Anytime Minutes apply when making or receiving
calls from a calling plan's rate and coverage area. Coverage information
is available at www.verizonwireless.com. Airtime is rounded up to the
next full minute. Allowance minutes/Megabytes are not transferable
except as may be available on plans with sharing. In order to gain
access to coverage in newly expanding markets, subscribers must
periodically dial *228 to update roaming information from voice or
Smartphone devices; from the VZAccess Manager, go into "Options”
and click "Activation," while in the National Enhanced Services Rate
and Coverage Area every three months. This may alter the rate and
coverage area. Automatic roaming may not be available in all areas and
rates may vary. Roaming charges may be delayed to alater bill.

Long Distance: Unlimited domestic long distance is included when
calling from the plan's rate and coverage area, unless otherwise
specified in the plan,

Unlimited Messaging: Unlimited Messaging is included with the Talk &
Text Plans and is avallable in the National Enhanced Services rate and
coverage areain the United States. Messaging applies when sending and
receiving (i) text, picture and video messages to and from Verizon
Wireless and Non-Verizon Wireless customers in the United States, (i)
Text, picture, and video messages sent via email, (i} Instant messages,
and (iv) Text messages with customers of wireless carriers in Canada,
Mexico, Puerto Rico, and the U.S. Virgin Islands. Messaging is subject to
Text, Picture, and Video Messaging Terms and conditions. Premium
messages are not included. Friends & Family for Business: Calls
directed to and received from an account's listed Friends & Family
numbers shall not use Monthly Anytime Voice Minutes, For Nationwide
for Business plans with 900 minutes or more or 450 minute plan with
the share option can add up to ten {10) Friends & Family numbers. Only
calls from Nationwide Coverage Area to designated domestic landline or
wireless numbers (excluding Directory Assistance, 900 numbers, or
customer's own wireless or Voicemail access numbers) may be added;
all qualifying lines on an account share the same Friends & Family
numbers, up to account's eligibility limits; My Verizon, My Business
Account or Verizon Enterprise Center is required to set up and manage
Friends & Family numbers.

Mobile to Mobile Calling: Mobile to Mabile Calling minutes apply when
making calls directly to or raceiving calls directly from another Verizon
Wireless subscriber while in the Nationwide Rate and Coverage area.
Mobile to Mobile calls must originate and terminate while both Verizon
Wireless subscribers are within the Mobile to Mabile Calling area.
Mobile to Mobile Calling is not available (i} with fixed wireless devices
with usage substantially from a single cell site, (i)} for dala usage
including Push to Talk calls, Picture or Video Messaging (iii) if Call
Forwarding or No Answer/Busy Transfer features are activated, (iv) for
calls to Verizon Wireless customers using any of the international
services, (v) for calls to check Voice Mail, (vi) in those areas of Louisiana
and Mississippi where the users roaming indicator flashes, (vii} in
Canada and Mexico and (vii) to users whose cufrent wireless

exchange restricts the delivery of Caller ID And (viili) for incoming calls
if Caller ID is not present or Caller ID Block is initiated. Mobile to Mobile
Calling minutes will be applisd before Anytime Minutes.

Night and Weekend Minutes: Apply to calls made in a calling plan’s
rate and coverage area only during the fallowing hours: 12:00 am
Saturday through 11:59 pm Sunday and 2:01 pm to 5:59 am Monday
through Friday. If both Night and Weekend and Mobile to Mobile Caliing
minute allowances apply to a given call, Mobile to Mobile Calling
minutes will apply before Night and Weekend minutes. However, if
either allowance is unlimited, the unlimited allowance will always apply
first.

Natlonwide for Business Share Option: The Share Option is
available to businesses with a minimum of five (8) Nationwide for
Business lines on the same account with the share option. The Monthly
Anytime Minutes of all lines on an account will be aggregated, and then
allocated first to the line with the highest anytime minute usage, and
then to the fine with the next highest usage.

Push to Talk: Push to Talk calis may only be made with other Verizon
Wireless Push to Talk subscribers, and only from the National
Enhanced Services Rate and Coverage Areas. The Push to Talk
feature can be added to plans with a monthly access fee of $34.99 or
higher.

For optimal Push to Talk performance, all callers on a Push to Talk
session must have a device that supports EV-DO Rev. A and receives
EV-DO service. A Push to Talk call is terminated by pressing END or
will automatically time out after ten (10) seconds of inactivity. While you
are on a Push to Talk call, voice calls will go directly to Voice Mail. When
you are on a voice call, you can't receive a Push to Talk call. You cannot
prevent others who have your wireless phone number from entering
you into their Push to Talk contact list. Only one person can speak at a
time during Push to Talk calls. When using your phone keypad to make
a Push to Talk call, you must enter the ten-diglt phone number of the
called party. Presence information may not be available for all Push to
Talk contacts. The aceuracy of presence information may be affected
by the network registration status of a Push to Talk contact. Your Push
to Talk service cannot be used for any applications that tether your
phone to computers or other devices for any purpose. Push to Talk-
capable phone and plan/feature required. Push to Talk subscribers
cannot use Push to Talk or other data products and services (ie.
Picture Messaging, Mobile Web, Get It Now, Mobile Broadband
Connect, etc) while roaming on other carriers' networks at this time.
International Eligibifity: International Eligibility requires a minimum
payment history and credit approval; a contract term and security
depaosit may also be required. Failure to maintain these requirements
may result in suspension of International Eligibility without notice. You
can remove International Eligibility at any time by calling Customer
Service. You are responsible for any unautharized use of your SIM
Card and will safeguard security codes. Upon termination of service,
destroy your SIM Card. See verizonwireless.com/international for
details.

International Long Distance: You need International Eligibility to
make international calls to most countries, but you can make calls to
some North American destinations without it. Additional surcharges
may apply when caling certain  countries; ses
verizonwireless.com/international for details.

Verizon Wireleas International Long Distance Value Plan:
International Eligibility required to call most countries. Value Plan
feature is not available on all Plans. Rates are subject to change without
notice. Standard International Long Distance rates apply in addition to
airtime charges per your Plan on calls made from the Verizon Wireless
network. Rates and service availability may vary when your phone's
banner displays "Extended Network." Value Plan rates apply only on
calls to Value Plan Countries made from your Plan's Rate and Coverage
Area. If a subscriber’s Plan's Rate and Coverage Area includes calls to
any Value Plan country, those calls will be billed per the Plan. Except
when roaming on another carrier's network, in which case that carrier's
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Verizon Wireless Plan
rates, taxes and surcharges apply. For Value Plan subscribers, calls
made from the Verizon Wireless network to countries not included in
the Value Plan will be billed at standard International Long Distance
rates. Additional surcharges may apply when calling certain
destinations, see www.verizonwireless.com/Internalional for details.
international Roaming: Some services, such as premium text
messaging, directory assistance, entertainment lines and third-party
services, may be available, and charges for these services will be billed
(along with applicable toll charges) in addition to roaming rates.
Message-waiting-indicator service is not available where Text
Messaging is not available. When using International Phone, or
International Data services, or if you subscribe to a Nationwide Plus
Canada or Nationwide Plus Mexico Plan, and you're roaming ncar
country borders, calls may be carried by a cell site located in a
neighboring country and billed at that country's rates. Verizon Wireless
will terminate your service for good cause if less than half of your voice
or data usage over three consecutive billing cycles is on the Verizon
Wireless National Enhanced Services Rate and Coverage Area See
verizonwireless.com/international for rates and destinations, which are
subject to change without notice. International Eligibility required for
GSM roaming, and for CDMA roaming in many destination. Rates,
terms and conditions apply only when roaming on participating GSM
and CDMA networks in published destinations. Availability of service,
calling features, and Text messaging varies by country and network
and may be restricted without notice. You must add International
Eligibility to your account to rcam in many destinations. Visit
verizonwireless.com/naroaming. By using Equipment outside the
United States, subscriber is solely responsible for complying with all
applicable foreign Iaws, rules and regulations (“Forsign Laws"),
including Foreign Laws regarding use of wireless phones while driving
and use of wireless camera phones. Verizon Wireless is not liable for
any damages that may result from subscriber’s failure to comply with
Foreign Laws.

Roaming In CDMA countries outside of the US: CDMA Roaming
rates are available at www.verizonwiraless.com. Roaming in CDMA
countries is only available in “CDMA” mode where service is available,
Where Text messaging is available, Customer will be charged $0.50 for
each message sent and $0.05 for each message received, and applies
when roaming in most foreign countries. Text messaging rates are
subject ta change. An update to Equipment software is required to
roamin 8. Korea.

Roaming in GSM countries: CDMA/GSM International Phone,
activated In the United States with compatible subscriber Identity
Module (SIM) card required. Rates, terms and conditions apply only
when roaming on particicating GSM networks in published
International Phone countries. Service may be available in additional
countries, but airtime rates, availability of calling features, and ability ta
receive incoming calls {including return calls from emergency services
personnel) may be restricted. See www.verizonwireless.com lor
coverage and airtime rates. Service in certain countries may be
blocked without prior notice. Where Text messaging is available,
Customer will be charged $0.50 for each message sent and $0.05 for
each message received, Text messaging rates are subject to change.
Text messages may be sent only to MTNs of (i) Verizon Wireless
customers, and (i) customers of foreign wireless carriers that
participate in international text messaging. Check www.vtext.com for
the most current list of participating foreign carriers.

Data Services: Verizon Wireless charges you for all data and content
sent or received using our network (including any network overhead
and/or Internet Protacol overhead associated with content sent or
received), as well as resolution of Internet Protocal addresses from
domain names. Sending or receiving data using a virtual private
network (VPN) involves additional VPN overhead for which you will be
charged. Please note that certain applications or widgets periodically
send and receive data in the background, without any action by the
user, and you will be billed for such data use. Applications may

and Feature Detalls

automaticalfy re-initiate data sessions without you pressing or clicking
the or connect button. Data sessions automalically terminate
after 24 hours. A data session is inactive when no data is being
transferred. Data sessions may seem inactive while data is actively
being transferred, or may seem active when the data is actually cached
and data is not being transferred. If you have a Data Only plan and use
voice service, domestic voice calls will be billed at $0.25/minute.
Verizon Wireless is implementing optimization and transcoding
technologies in our network to transmit data files in a more efficient
manner to allow available network capacity to benefit the greatest
number of users. These techniques include caching less data, using
less capacity, and slzing the video more appropriately for the device.
The optimization process is agnostic to the content itself and to the
website that provides it. While Verlzon Wireless invests much effort to
avoid changing text, image, and video files in the compression process,
and while any change to the file is likely to be indiscernible, the
optimization process may minimally impact the appearance of the file
as displayed on your device. For a further, more detailed explanation of
these techniques, please visit
verizonwireless.com/vzwoptimizationwww.verizonwireless.com/inter
national

Verizon Wireless strives to provide customers with the best experience
when using our netwark, a shared resource among tens of millions of
customers.

To further this objective, Verizon Wireless has implemented Network
Optimization Practices designed to ensure that the overwhelming
majority of data customers aran't nagatively impacted by the inordinate
data consumption of a few users. If you use an extraordinary amount of
data and fall within the top 5% of Verizon Wireless data users, Verizon
Wireless may reduce your data throughput speeds when connected to
a congested cell site. The reduction can last for the remainder of the
current bill cycle and the immediately following bill cycle to ensure high
quality network performance for other users at locations and times of
peak demand. For a further more detailed explanation of these
techniques please visit
v verizonwireless.com/nelworkoptimization.  Data  transfer
amounts will vary basad on application. If you download an audio or
video file, the file may be downloaded In sections or in its entirety; data
charges will apply to the portion downloaded, regardless of whether
you listen to or watch all of it. You may access and monitor your own
data usage during a particular billing period, including during the Return
Period, by accessing My Verizon online or by contacting Customer
Service.

Data Services: Permitted Uses: You can use Verizon Wireless Data
Services for accessing the Internet and for such uses as: (i) Internet
browsing; (i) email; (jii) intranet access (including accessing corporate
intranets, email and individual productivity applications made available
by your companys}; {iv) uploading, downloading and streaming of audio,
video and games; and (v) Voice over Internet Protocol (VolP).

Data Services: Prohibited Uses. You may not use our Data
Services for illegal purposes or purposes that infringe upon
others' Intellectual property rights, or in a manner that interferes
with other users' service, that violates trade and economic
sanctions and prohibitions as promulgated by the Departments of
Commerce, Treasury or any other U.S. government agency, that
interferes with network’s ability to fairly allocate capacity among
users, or that otherwise degrades service quallty for other users.
Examples of prohlbited usage Include: (i) server devicea or host
computer applications that are broadcast to multiple servers or
reclpients such that they could enable "bots” or similar routines
(as set forth in more detail (I} below) or otherwise denigrate
network capacity or functionality; (i) “auto-responders,"cancel-
bots,” or similar automated or manual routines that genorate
amounts of net traffic that could disrupt net user groups or e-mail
use by others; (ill) generating “spam"” or unsolicited commercial or
bulk e-mall (or activities that facilitate the dissemination of such e-
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Verizon Wireless Plan and Feature Details

mail); (iv) any activity that adversely affects the ability of other
users or systems to use either Verizon Wireless’ services or the
Internet-based resources of others, inctuding the generation of
dissemination of viruses, malware, or “denial of service” attacks;
(v) accessing or attempting to access without authority, the
information, accounts or devices of others, or to penetrate, or
attempt to penetrate Verizon Wireless' or another entity's
network or systems; or {vi) running software or other devices that
maintain continuous active Internet connections when a
computer’s connection would otherwise be idle or “any keep
afive" functions, unless they adhere to Verizon Wireless”
requirements for such usage, which may be changed from time to
time.

Verizon Wireless further reserves the right to take measures to protect
our network and other users from harm, compromised capacity or
degradation in performance. These measures may impact your
service, and Verizon Wireless reserves the right to deny, modify or
terminate service, with or without natice, to anyone Verizon Wireless
belleves is using Data Services in a manner that adversely impacts the
Verizon Wireless network. Verizon Wireless may monitor your
compliance, or other subscribers’ compliance, with these terms
and conditions, but Verizon Wireless will not monitor the content
of the communications except as otherwise expressly permitted
or required by law. [See verizonwireless.com/privacy]

Unlimited Data Plana and Features (such as NatlonalAccess,
BroadbandAccess, Push to Talk, and certain VZEmail services)
may ONLY be used with wireless devices for the following
purposes: () internet browsing; (i) email;, and (i) intranet access
(including access to corporate intranets, email, and individual
productivity applications like customer relationship management, sales
force, and field service automation). The Unlimited Data Plans and
Features MAY NOT be used for any other purpose. Examples of
prohibited uses include, without limitation, the following: (i) continuous
uploading, downloading or streaming of audio or video programming or
games; (i} server devices or host computer applications, including, but
not Iimited to, Web camera posts or broadcasts, automatic data feeds,
automated machine-to—-machine connections or peer-to-peer (P2P)
file sharing; or (i} as a substitute or backup for private lines or
dedicated data connections. This means, by way of example only, that
checking email, surfing the Internet, downloading legally acquired
songs, and/or visitihng corporate intranets is permitted, but
downloading mavies using P2P file sharing services and/or redirecting
television signals for viewing on laptops is prohibited.

For individual use only and not for resale. We reserve the right to
protect our network from harm, which may impact legitimate data
flows. We resarve the right to limit throughput or amount of data
transferred exceeding 5 GB in a given month, and to deny or terminate
service, without notice, to anyone we beligve is using an Uniimited Data
Plan or Feature in any manner prohibited above or whose usage
adversely impacts our network or service levels, Anyone using more
than 5 GB per line in a given month is presumed to be using the service
in a manner prohibited above, and we reserve the right to immediately

terminate the service of any such person without notice. We also
reserve the right to terminate service upon notification to the customer.
Unlimited VZAccess and VZEmail: NationalAccess, BroadbandAccess,
and InternationalAccess data sessions may be used for the following
purposes: (i) Internet browsing, (i} e-mail, and (i} intranet access
(including access to corporate intranets, e-mail and individual
productivity applications like customer relationship management, sales
force and field service automation). Unlimited VZAccess, VZEmail and
Push to Talk services cannot be used (i) for uploading, downloading or
streaming of movies, music or games, (i) with server devices or with
host computer applications, other than applications required for
BlackBerry or Wireless Sync service, including, but not limited to, Web
camera posts or broadcasts, automatic data feeds, Voice over IP
(VoiP), automated machine-to-machine connections, or peer-to-peer
{P2P} file sharing, or (i} as a substitute or backup for private lines or
dedicated data connections. Additionally, Unlimited VZEmail services
cannot be used for, (i} access to the Internet, intranets or other data
networks, except as the Equipment's native applications and
capabilities permit, or (i) for any applications that tether Equipment to
laptops or personal computers other than for use of the Wireless Sync
or BlackBerry Solutions. Unlimited BroadbandAccess and
NationalAccess data sessions automatically terminate after 2 hours of
inactivity, unless Subscriber has Mobile IP {(MIP) capable Equipment
Data Roaming: In the Canadian Broadband and Canadian Enhanced
Services Rate and Coverage Areas, usage will be charged at a rate of
$0.002/KB or $2.05/MB. In the Mexican Enhanced Services Rate and
Coverage Area, usage will be charged at a rate of $0.005/KB or
$5.12/MB. In other available countries, usage will be billed at a rate of
$0.02/KB or $20.48/MB. International Eligibility is needed to roam in
many destinations. Current coverage details, and list of Other Avallable
Countries can be found at www.verizonwireless.com/international
International Data Optional Features: International PC Card required
for international use. International PC Cards will not work in the United
States or Canada and International Data Optional Features
subscribers will need a NationalAccess or Mobile Broadband PC card
for domestic use. The domestic and International PC Cards cannot be
used at the same time. Prior to leaving the United States, subscribers
must install International Data Optional Features VZAccess Managers™
and run the OTA wizard. International Data Optional Features
subscribers must activate and update their Preferred Roaming lists
while in the National Enhanced Services Rate and Coverage Area
every three months. Verizon Wireless reserves the right to terminate
the service of any subscriber whose total usage is less than half an the
Verizon Wireless National Enhanced Services Rate and Coverage
Areaover three consecutive billing cycles. .

International Email SIM Cards: SIM Cards are available for use with
your International PC Card, International Smartphone, or international
Phone. Verizon Wireless is not responsible for any unauthorized use of
subscriber’s SIM Cards and subscriber must safeguard security codes.
Placing your InternationalEmail SIM in any other non BlackBerry or
Smartphone device could result in additional charges or termination of
service. Upon termination of service, subscriber must destroy SIM
Card.

M2M Data Plan Terms and Conditions
A data session Is inactive when no dala is being transferred, and may seem inactive while data is actively being transferred to a device, or seem
active when actually cached and not transferring data. Customer must maintain virus protection when accessing the service and is responsible
for all data sent and received including “overhead” (data that Is in addition to user-transmitted data, including control, operational and routing
instructions, error-checking characters as well as retransmissions of user-data messages that are received in error) whether or not such data is
actually received. Verizon Wireless will not be liable for problems receiving Service that result from Customer's device,
Megabyte (MB) Data Plans: M2M data usage is rounded to next full kilobyte at end of each billing cycle. Any unused portion of the megabyte

allowance is lost. Equipment willnot indicate kilobyte usage.

NationalAccess Roaming Feature: Not for use with Mobile Office Kits. Dynamic IP addresses will be assigned when roaming, Usage rounded
up to next full kilobyte. For information on where NationalAccess Roaming is available, see www.verizonwireless.com.
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Roaming in CDMA countries outside of the US: Roaming in COMA countries is $0.69 per minute plus the servicing carrier's long distance
charges, toll charges, surcharges and taxes, which are bllled on a pass-through basis. Roaming rates in Canada and Mexico may vary. Reaming in
CDMA countries is only avallable in "CDMA" mode where service is available. An update to Equipment software is required toroamin S. Korea.
Data Roaming: In the Canadian Broadband and Cenadian Enhanced Services Rate and Coverage Areas, usage will be charged at a rate of
$0.002/KB or $2.05/MB. In the Mexican Enhanced Services Rate and Covarage Area, usage will be charged at arate of $0.005/KB or $5.12/MB.
For more information on roamingin Canada and Mexico, visit verizonwireless.com/naroaming. In the Bermuda, China, Dominican Republic, Guam,
India, Israel, Saipan and South Korea Enhanced Services Rate and Coverage Areas, usage will be billed at a rate of $0.02/KB or $20.48/MB. |-Dial
is needed to roam in many destinations. Only the Canadlan Broadband Rate and Coverage Area supports EV-DO.

M2M Data Plan Share Options
Share Options: Sharing is available only among Government Subscribers on applicable M2M Low Usage and High Usage calling plans.
Account Share: Customer may activate up to 15 share groups per account. Sharing is available only among M2M Lines on the Mobile Broadband
M2M Account Share Plans on the same billing account, in the same usage group (Low Usage and High Usage plans cannot share with sach
other). Unused KBs will be distributad to M2M Lines with an overage on an as needed basis to M2M Lines on the same billing account that have
exceeded their MB allowance during the same monthly billing petlod. At the end of each bill cycle any unused KBs allowances will be applied to
the overages of the other M2M Lines on the same account beginning with the line with the lowest overage need until depleted. Customers
subscribing to Mobile Broadband M2M Account Share Plans will be billed on separate billing accounts and invoices from Subscribers to he
Mobile Broadband M2M Profile Share Plans,
Multi-Account Share: Customer may activate one (1) share group per profile (Low Usage and High Usage plans cannot share with each other).
however, customer may have multiple bill accounts on the same profile. Sharing is available only among M2M Lines on the Mobile Broadband
M2M Multi-Account Share Plans on the same profile, in the same usage group. Each sharing M2M Lines unused KBs will pass to other sharing
M2M Lines that have exceeded their data allowance during the same monthly bilt cycle. Unused KBs will be distributed proportionally as a ratio of
the KBs needed by each applicable M2M Line to the total KBs needed by all sharing M2M Lines on the same profile. Customers subscribing lo
Mobile Broadband M2M Pralile Share Plans will be billed on separate billing and ibers to the Moblle Broadband
M2M Account Share Plans,

Note: 'A profile Is defined as a Customer's overarching account of record under which Customer may have multiple billing accounts

Regulatory Surcharges and Fees

Verizon Wireless' pricing does not include federal, state, local or forelgn fees, assessments or other charges (collectively “fees"), which must be
billed based on the jurisdiction in which the subscriber's cellular numberis set up and located. Fees vary by state and local areas and are subject to
change without notice.

A

Verizon Wireless cannot provide a comprehensive list of all charges and regulatory fees required and assessed when using a wireless device
because they vary greatly from one jurisdiction to another.

In addition to taxes, surcharges and fees that we are required to collect, we will also collect charges to recover or help defray costs of taxes
and governmental surcharges and fees imposed on us, and costs associated with governmental regulations and mandates on our business.
These charges include, among others, a Regulatory Charge and a Federal Universal Service Charge, and are described below in mare detail.
These charges are Verizon Wireless charges, not taxes, and are subject to change. Because these charges are not taxes, your tax exemptions, if
any, will not apply to these charges. Please note the Del Telecom Relay Serv Charge, a two cents ($0.02) per line per month surcharge we collect
fromcustomers in Delaware.

Federal Universal Service Charge
Wireless carriers are assessed by the federal government to fund the delivery of universally-affordable telecommunications and information

services under the Federal Universal Service Fund (FUSF) program,

The Federal Universal Service Charge (FUSC) is a percentage of lhe customer's applicable monthly wireless service charges based upon an
assessmentrate that changes quarterly. The rate for the quarter beginning July 1, 2015 is 4.26 % of the following items:

< Cellular Access for voice calling plans {(only on first 79% of this item)

= Verizon Wirsless Toll

*  Roaming Charges

*  Activation Charges

*  Re-connect fees

« Landline Connect Fee

*  TXT Messaging monthly service

*  TXTMessaging usage

*  Airtime usage for voice calls

= Mobileto Mobile feature

*  Nights and Weekends feature

s Tolfreefeature

The FUSC on other separatsly billed interstate and international long distance charges is 17.1%.
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The quarterly percentage rate described above for the FUSC s applied in our billing system.

Verizon Wireless also imposes state universal service charges. These charges vary by jurisdiction and are subject to change depending on
changes in the state universal service impasitions on Verizon Wireless.

Regulatory Charge

The FCC assesses wireless carriers the costs of enforcement, policy and rulemaking. The Regulatory Fee recovers Verizon Wireless' share of
these costs, as well as some of the costs of implementing regulatory mandates, such as number portability. The Regulatory Charge is aflat charge
of $0.18 par Mobile Telephone Number (MTN) per month (excluding BroadbandAccess and NationalAccess Plans) and is $0.02 per mobile
number per month for BroadbandAccess and NationalAccess Plans, but is subject to change over time.

Regulatory fees impacting the wirsless industry are constantly evolving and are subject to change without notice. For more information you can
visit the FCC's website at www.fcc.gov.
The FUSC and Regulatory Charge are included in the “Verizon Wireless Surcharges” section of the bill.

Additional Fees and Charges

The following fees do not recur monthly andars only charged to a Verizon wireless subscriber when applicable:
Early Termination Fee - up to $350.00 for an Advanced Device; up to $175.00 far a Basic Phone (waived for government liable lines).
Insufficient Funds Check - $25.00
Late Payment Fee - $5.00 or 1.5%, whichever is greater

Aithough fees below may be charged, in most circumstances they will be waived for the State:

Activation Fee - $40.00 for employee subscribers; waived for government liable lines
Bill Reprint - $5.00

Cellular Service Reconnect - $20.00

MTN Change - $15.00

MTN Reassignment - $15.00

MTN Transfer - $15.00

Name Change - $25.00

Upgrade Fee - $40.00 for employee subscribers; waived for government subscribers

Other Fees

Incertain circumstances additional charges may apply. For example:
While Verizon does not charge customers for standard wireless equipment delivery terms, there may be charges associated with rush
orders or expedited deliveries requested by the State.
Priceslisted do not include state and local sales tax and other applicable taxes and regulatory fees, charges or pass-through
assassments, which are subject to change without notice.
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State of Delaware - Addendum 3

The calling fealure below reflacts the monthly access fea discount. No addltional discounts apply.

Monlhly Access Fee $40.00

Monthly Access Fee with MobileHotspot (MHS) $45.00
Domestic MB Allowance Unlimitad
International Roaming $0.002 per KB
Domestic Texl, Pix & Flix Messaging Per the Voice Calling Plan
Domestic Per Minule Ratet! Per the Voice Calling Plan

Notes: Current coverage delails can be found at Y. venizonwireless.com. See attached Calling Plan and Fealure Details for important
Information about calling plans, features and options. This standalone data feature is only available for Govemment Subscriber lines
using a Smartphone device. Verizon Wireless will limit the data throughput speeds should 25 GB of data usage be reached in any given
billing cycle on any line. Data Ihroughput speeds for additional usage will be limited for the remainder of the then-current bill cycle for
the line(s) that exceed the 25 GB high-speed data usage threshold. We reserve the right to adjust data throughput limitation thresholds
to as low as 5GB with prior written natice, Feature may be combined with a voice calling plan of $19.99 or higher.

A . ‘ a o)
Monthly Access Fee §0.35"
Voice Minute Allowance 0 minules
Domestic Airtime Minutes $1.75 per minute
Domeslic Dala (Sent or Receivad) $1.99 per MB*

Note: Current coverage details can be found at vaav.vedzanwireless.com. Government Subscribers selecting to utilize this plan are doing
so0 with the knowledge that any time/ months a device is active on this rate plan will not decrement the Gavernment Subscribers exlsting
month Line Tenm or Line Term extension in any manner. Each billing cycle, Verizon Wireless will review Customer's billed usage for all
lines active on this Custom Nationwide “Keep Active” Voice & Data {Smartphone) Plan during such biling cycle. Any billing adjustments
will be made within 1 to 2 bill cycles after Customer receives its invoice. Share Option is not included on this Custom Nalionwide "Keep
Active” Voice & Data (Smartphone) Plan. *Business email is not enabled for this plan. Customer will be suspended at no charge for up to
160 days per year at no charge. Should Customer desire to keep their existing line of service acfive, customer will be charged a $0.02 per
month Regulatory Fee for each line.

A maximum of 30 Government Subacriber Lines per profile can be activated on this Custom Nationwide "Keep Active” Voice & Data
(Smartphane) Plan at a time. Verizon Wireless reserves the right to migrate Government Subscriber Lines that do not camply wilh the
terms of use for this plan or is active on this plan for 12 months to then-current commerclal pricing.
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State of Delaware - Addendum 3

Yenzor Mobile Device Managemenl (MDM): Government Subscnbers Cnly

Verizon MOM is eligible for the monthly sceess chiama discounl. No additional discounis apply.

feniznn MOM F e

Enterprise Firmware Over the Air (FOTA) Management

A Ry

$0.00

Device Diagnostics $0.99/dsvice per month
$1.49/device per monlh
Broadband Hotspot Management OR
$15.00/device per year
$0.10/devica per month
Verizon Scftware Management OR

Event-based pricing of $6 per device per update

Notes: See atlached Calling Plan and Fealure Delails for importantinformation bout calling plans, fealures and oplions. MDM supporis select devices and operating
systems and may require installation of a software agent. MDM fealures are billed separately; however, all supportad options will appear and cannot be blocked. Dua
to a number of fealuras Ihal requite HTML 5, Verizon MOM requires Inteinat Explorer Version 10 and above lo wiork afficiently.
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Celico Partnership dba "Verizon Wireless”

Verizon‘/ 7600 Montpeller Road
Laurel, MD 20723
“

ATTACHMENT A - Custom Plans for Government Subscribers

Monthly Access Fee $70.00

Monthly Anylime Minutes - Domestic, Canada and Mexico Unlimited
Domestic Data and Messaging Allowance* Unlimited
Canada & Mexlco Data and Messaging Allowanca** Unlimited
Moblle Hotspot® Included
Domestic, Canada and Mexico Long Distance Toll Frae™” Included
Internatlonal Measuglng Allowance’?A Unlimited

Notes: Coverage area includes Iha Varizon Wireless 4G natwork; and the 3G and 3G Exlonded networks, vihile avallable, Only a AG LTE GSMIUMTS global-
capabla smartphone can be activated on Ihis plan. No domastic roarming or long dislance charges.

*Alter 25 GB of dala usage on a line dufing any billing cyclp usage may be priorllized behind other customars in Ui even! of natviork congastion. To ensura usars
ara able lo maximize thelr high-spaad data use for business applicalions, video applications will stream at up to 460p.

**For dals usage In Canada and Mexico, aftar (he first 512 M8 of usage In a day, Ihroughput speeds will ba ceduced for lhe remalndar of the day.

*Mobile Holspot is avallable on all capable devices and allows (e Una 10 share dala allowance with mulliple Wi-Fi enabled devices. If 15 GB of Mobile Holspol
dala usage is exceeded on any line In any given billing cycts, Verizon Wirelass will limil (he data theoughpul spaeds lor additlonal usaga for the remainder of (he
then-curtant billing cycla for the fine that exceads lhe data usage.

**Toll lrea calling from the US to Canada and Mexico, from Mexice to the US and Canada, and (rom Canada lo lho US and Mexico.

AUnlimited Messoging from within the Uniled Stales to anywhsre In the world where messaging services are available, For olher messaglng ralas go lo
verlzonwirel

Caslom Fiat Rate Mobile Broadbang - Government

LRI T | U8 LK1 PERYS AT

W T IR PRI FA] | VRN P S T T

Monthly Access Fee $34.99
Domestic Data Allowance* Unlimited
Overa_ga Rate per KB NA

NOTE: Subject lo the Moblle Broadband terms and condilions; addilional terms and conditions apply to Unlimiled, Megabyle (MB), and Smariphone dala Plans.
Throughpul speeds on the Cusfom Flat Rate Mobile Broadband will have dala throughpul of dala speeds limiled up lo 600kbps throughaut the duration of gach
billing cycle with no addilional speed reductions, Devices ullized in conjunction with the Custom Flal Rate Mobits Broadband plan are limited o mobila (non-
stationary) applications. Dadicated Intemal conneclions on slatlonary router devices and streaming video on stallonary video survelllance cameras Is expressly

ohibited on this rate plan,

Caston Motile Broadtand Plan 11 - Governn el

S T e O SIONG G I TI e Te Re

Monthly Access Fee $44.80
Domestic Data Allowance Unlimited
Ovsn_igg Rate Per KB NA

NOTE: Subject to the Mabile Broadband terms and condilons; addifional terms and condilions apply to Unlimited, Megabyte (MB), and Smariphone dala Plans.
Verizon Wiralass will limit throughput of data speeds should 30GB of data be used within agivan bill cycle. Devices ulllized In conjunction with the Custom Mobile
Broadband Plan || are limlted fo mobila (non-slationary) applications. Dedicated Infernel connections on statlonary router devices and streaming video on stationary

video surveillance cemaras Is axpressly prohibilad on this rata plan,
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State of Delaware - Addendum 5

Cuslom 4G Verizon Unlimited Smarlphone Man for Public Sector
Gioyemmead Subseoudicr Gy
Thie calling plan bolow reftects v monthly aceoss fee descomnd, No additional diseannts Ay,

Only 4G LTE GSMUMTS global-capable smariphones can be aclivaled on Ihis plan.
Monthly Access Fee $65.00 (13636)
Monthly Accéss Fee (DIscount Applied) $50.05
Monthly Minutes In U.S Unlimiled
Domestic Data Allowanca Unlimited:"
| Domestic Mobile Hotspol Unlimitedi
Domestic and International Messaging Allowance Unlimitadt
Notes: Cutrani coverage tlolalls can ba found al ywwy vorizonvwireloss com. No domastic taaning or long distance charges. Coveraga includos tha

Verizon Wireloss 4G network; and the 3G and 3G Exiendad networks, while avaflable.

% In the evant ol nelwork congeslion, ater 0GB of data usage on a line during any billing cycle, usage on such line may result in slightly slower
download spgads relalive to another user. To ensurausers are able o maximize Meir high-speed dala uss for business applicalions, videu applications
will siream ai 480p.

1 Mohile Holspol is available on all capable davices and allows Corporate Subscribers to use their device and shara data allowance with mulliple Wi-
Fi enabled devices If 10GB of Mobile Hotspot dala usage is exceedad on any fine in any given bifing cycle, Vorizon Wireless will linit Ihe data
throughput speeds for addilional usage for the remainder of the then-current billing cycle for the line thal exceeds the data usage.

Verlzon Wireloss | Confidential | Subject to Contracl

Stale of Delaware (Addendum 5)

March 29, 2018 3 verizon’



Amendment #6

Custom 4G Unlimited Smartphone Plan with Mobile Broadband Priority for

Only 4G LTE GSM/UMTS global-capable smariphones can be activated on this plan.

Monthly Access Fee $39.99
Monthly Minutes in U.S Unlimited
Domestic Data Allowance1(J Unlimited
Domestic Mossaging Allowance Unlimited

Optional Features ] o
Domestic Mobile Hotspot — ' - _$5.00 additional oer month -
Push-to-Talk ~ $2.00 additional per month

Notes: Current coverage details can be found at www.verizonwrieless.com. No domestic roaming or long distance charges. Coverage includes
the Verizon Wireless 4G network; and the 3G and 3G Extended neivorks while available. ( Data usage on this rate plan is not subject to speed
reductions ("throttiing”) on a monthly basis. In the event a user consumes more than 25GB of data each month for three (3) consecutive months,
Verizon Wireless may automatically fimil the data throughput speeds upon exceeding 25GB of data usage per month on a go-forward basis. To
ensure users are able to maximize their high-speed data use forbusiness applications, video applications will stream at 480p. This service plan
includes Mobile Braadband Priority. Mabile Broadband Priority ensures customers can connect tothe network with priority by leveraging apool of
radio resources dedicated to enable their connectio.nMobile Broadband Priority identifies the user with an Access Priorily setting, giving them
higher priority for network access than lower Access Class users, This service planis available toNational Securily, Public Safely, and Emergency
Preparadness customers only as defined by the followino NAICS (formerty SIC) Codes: (PP#16807) )

621910 Ambulance Services 822190 Other Justice, PublicOrder, and SafelyActivilies

922110 Courts 928110 National Security

822120 Police Protection 926120Regulation and Administration of TransportationPrograms

922130 Legal Counsel and Prosecution 926150 Regulation, Licensing, and Inspection ofMisc. Commercial Sectors
922140Correctional Institutions 926130 Regulation and Administration of Comnis, Electric, Gas, and other Utilities
922150 Parole Offices and Probation Offices 921190 Other General Government Support

922160 Fire Protection (except private) 921110 Executive Offices

Custom.Unlimlted Basic Phone Plan for

National Security, Public Safety. and Emergency Preparedness
.OVEII'II'I'Iel)r. Lishie Subse: vers Oniy
his plan is not eligible for monthly access fee discounts.

Monthly Access Fee $22.99
Monthly MinutesinU.S Unlimited
Domestic Data Allowance 100MB
Domestic MessagingAllowance Unlimited
Domestic Data Overage $10.00 perGB

Notes: Current coverage details can be found at www.verizonwireless.com, No domestic roaming of long distance charges. Coverage includes
the Verlzon Wireless 4G network; and the 3G and 3G Extended networks, while availableThis service plan is available to National Security, Public
Safely, andEmergency Preparedness customars only asdefined by the following NAICS (formerly SIC) Codes: (PP# 16810)

621910 Ambulance Services 922190 other Justice, Public Order, and Safely Aclivilles

922110Courts 928110 National Security

922120 Police Protection 926120Regulation and Administration ofTransportation Programs

922130 Legal Counsel and Prosecution 926150 Regulation, Licensing, and Inspection of Misc. Commercial Sectors
922140 Correctional Institutions 926130 Regulation and Administration of Comms, Electric, Gas, and Other Utilities
922150 Parote Offices and Probation Offices 921190 Other General Government Support

922180 Fire Protection 921110 Executive Offices B ——



Custom Unlimited Push toTalk OnlyPlan fo

, Public Safety, and Emergency Preparedness
Govemment Liable Subscribers Only

his plan is not elig

_Monthly Access Fee _ _ S99 B
_Monthly Push to Talk Minutes — __Unlimited . o
Domestic Voice Per Minute Rate $0.25

Notes: Current caoverage detdls can be found at www. verizonwireless.can. No domestic roa-ming or long distance charges. Coverage includes
the Verizon Wireless 4G network; and the 3G and 3G Extended networks, while available. This service planis available to National Security, Public
Safety, andEmergency Preparedness customers only as defined by the following NAICS (formerly SIC) Codes; (PP#36625/4G Only - PP#96625
3G/4G)

§21810 Ambulance Services 922190 Other Justice, Public Order, and Safety Activities

922110 Courts 928110 National Security

922120 Police Pratection 926120 Regulation and Administration of Transportation Programs

922130 Legal Counsel andProsecution 926150 Reguiaion Licensingand inspection of Misc. Commercial Sectors 926130
822140Correctional Institutions Regulation and Administration of Comms, Electric, Gas, and Other Utilities 921190
922150 Parole Offices and Probation Offices Other General Gavernment Support

922160Fire Protection 921110 Executive Qifices

Mobile Broadband Priority Feature for

National Security, Public Safety, and Emergency Preparedness
overmnment Liaole Supscribers Oniy

Mobile Broadband Priority ensures customers can connectto the network with priority by leveraging apool of radio resources dedicated to enable
their connection. Mobile Broadband Priority identifies the user with an Access Priority setting, giving them higher priority for network access than
lower Access Class users. This feature is available to National Security, Public Safety, and Emergency Preparednesscustomers only as defined
by the following NAICS (formerly SIC) Codes

621810 Ambulance Services 22190 Olher Justice, Public Order, and Safely Activities

922110 Courts 28110 National Security

922120 Police Protection 26120 Regulalion and Administration of Transportation Programs

922130 LegalCounsel and Proseculion 26150 Regulation, Licensing, and Inspaction ofMisc. Commearcial Seclors
822140 Correctional Institutions 26130 Regulation and Administration of Comms, Eleclr,cGas, and Other Utiiities
922150 Parole Offices and Probation Offices EEI 180 Other General Governmen! Support

922160 Fire Proteclion 21110 Execulive Offices

Private Network Core Service for

oveinment Liable Subscribers Only

Verizon Wireless Private Network Core Service for National Security, Public Safety, and Emergency Preparedness (“Private Core"):
Private Core extends Customer's [P network toits wireless equipment by segregating the data between such devices and Customer's servers from
the public Internet (the "Internet"). This service is available to Naiional Security Public Safety, and Emergety Preparedness customers only as
definediy the following NAICS (formetly SIC) Codes:

National Security/ First Responders/ Public Safety Chemical

+521910 Ambulance Service = 561612 Protective Services

+922110 Courts +541330, 541690 Chemical Engineringand Consulting
« 922120 Police Protection * 239210 Pharmaceutical

Communications

+517110 Telecommunications, Wired

+ 517212 Cellularand other Wireless Telecommunications
+238210, 334290 and 561620 Alarm Systems

+922130 Legal Counsel and Prosecutia
922140 Correctional Institutions

922150 Parole Offices and Prabation Offices
+ 922160 Fire Protection (except private)



* 022180 Other Justice, Public Orderand Safety Activities
+928110 National Security
»921190 OtherGeneral Government Support
= 921110 Executive Offices
Water
« 324110 Water Infrastructure
= 221320 Sewage Treatment Facilities
« 221310 Water Supply and Irrigation Systems
Transportation
« 462111 Railway Transportation
= 481111PassengerAir Transportation
« 481112 Freight Air Transpartation
* 483111 Shipping Transportation
= 026120 Transportation Administration
» 491110 Postal Service
= 926120 Public Transportation
» 926120 Regulation and Administration of Transportation Programs
Information Technology
» 541512 Computer Integration
.= 541519 Computer Disaster Recovery

4G LTE Private Network Traffic Management (PNTM) Private IP Onl

Government Subscribers Onl
Metered Dala Pricing only. Not compatible with Unimited Dala Plans

“Critical- Manufacturing

+ 237310Highway, Streetand Bridge Construction

+ 811310 Industry Equipment Repair

+ 236210 Industrial Building Construction

+ 211113 Extraction; 236220 Construction Management

» 926150 Regulation, Licensingandinspection ofMiscellaneous
Commercial Sectars

Energy

+ 333611 Wind Turbine

= 221111 Hydroelectric Power Generation

¢ 221122 Electric Power Distribution

» 221118 0ther Electric Power Generation

+ 221210 Natural Gas Distribution

» 826130 Regulation and Administrationof Communications, Electric,
Gas and other Utilities

= 221113 Nuclear Electric Power Generation

+ 562211 Hazardous Waste Treatment and Disposal
Healthcare and Public Health

+621112 Health Care Practitioners

» 923120PublicHealth Programs

(fixed WAN)

The lansbelow reflectan a licablediscount. Noadditional discounts a |

Class of service("CoS") 0 lion selecled

Misslon Critical Cos
A lications
Best Effort CoS Applications

Enhanced
(Entry Level)

___ Waived - $0.00

PNTM Scrvice Options:

Morihly Access Fee (per line)
Mission Crilical CoS Speeds

_Besl Efforl Cos Applications ___Remaining available
Speeds 4G LTE bandwidth

RF Priority onaccessnetwaork N/A

Sultablo for bes! effort applications (e.g. email, web bmwsmg]

Mapped Up to 0.5 Mbps

Customer canallocate bandwidth for applications into the Mission Critical CoS according tothe PNTM Service

Recommended for video, Voice over IP, interactive services, and other mission critical apphcahon ]

Public Safety

vl e

Waived - $0.00
Mapped Up to 2 Mbps

ey Pnig aalely NAIGS Canly)

Waived - $0.00
Mapped Up to 2 Mbps

Remaining available Remaining available

4G LTE bandwidth 4G LTE bandwidth

N/A During heaVé edtwork

QualifyingPublic Safely NAICS: Public Safety Subscribers classified with the following NAICS codes, performing First Responder responsmllllles

only. The Public Safety PNTM service option is no(an on demand service. The Public Safety PNTM mustbe provisioned on ihe account prior to

useinthe eventofanemergency situation.
621910 Ambulance Services

922110 Courts

922120 Police Protection

922130 LegalCounselandProsecution

922190 Other Justice, Public Order, and Safety Activities

928110 National Security

926120 Regulation and Administration of Transportation Programs

826150 Regulation, Licensing, and Inspection of Misc. Commercial Sectors

922140 Correctiona! Inslitutions 926130 Regulation and Administration of Comms, Electric, Gas, and Other Utilities

922150 Parole Offices and Probation Offices uppo
922160 Fire Protection

1931190 Other General Government Suppart
921110 Executive Offices

Notes. 4G LTE Private Network subscribers with unlimited data plans are ineligible for Private Netwark Traffic Management. This service is only
Aavailable while on Verizon Wireless' 4G network andis not available while ramingVZ Private IP (MPLS) conneclivily required. PNTM relies on
cuslomer's applicalions (VolP, video, elc. )loappropriately mark IP sessions in order to priorilize their application overthe 4G LTE Private Nelwork
using Internet Protocol Differentiated Services Cade Point(IP DSCP). PNTM 4G LTE device mustbe certified foruse on the Verizon Wireless



One-time Equipment Offer

Verizon Wireless is pleased to offer the following One -Time Equipment Offer to
State of Delaware Agencies (“Customer”).

Availability:

Offer Requirements: Offer is contingent on Customer purchasing the following devices and
activating the devices in accordance with the Purchase Requirements by September 30, 2018

("Promo Period"). !

\
Eligible Subscriber Lines: Customers new and upgrade eligible Government Subscriber lines
qualify to receive this offer.

This offer must be accepted by September 30, 2018 or it will expire.

One-Time
Equipment
Offer:

Purchase Requirements: Offeris contingent on Customer; a) activating Eligible Subscriber lines on
the Eligible Device, and b) activating the Eligible Device on a wice Plan with a monthly access fee of
$19.99 or higher combined with a data feature with a monthly fee of $20.00 or higher within the Promo
Period.

Eligible Device:

¢ Samsung Galaxy S8 64GB (any color) at a cost of $0.00, while supplies iast
Please Note: All Eligible Devices purchased under this offer must be activated during the
Promo Period of this Agreement to receive the pricing in this offer. Anyequipment purchased

under this offer before or after the Promo Period will not count toward Customer’s Purchase
Requirements and will be ineligible for this pricing. No exceptions.

Terms and

Conditions:

This offer is subject to availability and is not subject to any substitutions. This offer cannot be
combined with any other equipment or accessory offers, credits, discount programs, or promotions
except for those outlined in this offer.  This offer is not available for entities eligible for E-Rate funding
that purchase under the State of Delaware Agencies account. Deployment, equipment and/or
accessory incentives are extended for net new business from State of Delaware Agencies and
expressly exclude business from E-Rate eligible customers.

This offer is subject to the terms and conditions of the State of Delaware Office of Management and
Budget, Contract No. GSS15384-CELL_DATA_SVC, Cellular Data Equipment and Services Contract.




Amendment #7

Custom 4G Unlimited Smartphone Plan with Mobile Broadband Priority for
National Security, Public Safety, and First Responders

Governmenl L able Subscriers Only
This plan is not eligible for monlhly access fee discounts.

Only 4G LTE GSMUMTS global-capable smartphones can be activated on this pian.

Monthly Access Fee $39.99

Monthly MinutesinU.S Unlimited
Domestic Data Allowance( Unlimited
Domestic Messaging Aflowance Unlimited

. _ Optional Features o o o
 Domestic Mobile Hotspot . _ _ $5.00 additional per month
Push-to-Talk _ $2.00 additional per month
Notes: Current coverage details and non-domestic data rates can be found at www.venizonwireless.com. No domestic roaming or long distance
charges. Coverage includes the Verizon Wireless 4G network; and the 3G and 3G Extended networks, while available. ( Data usage on this rate
plan is not subject to speed reductions ("ihrottiing") within a given billing cycle. However, in the event data usage exceeds 25GB each billing cycle
for three (3} consecutive billing cycles, data throughput speeds will automatically be reduced for data usage exceeding 25GB per billing cycleona
go-forward basis. Data usage for actively engaged and deployed fire, police, emergency medical technicians, emergency management agency,
and assigned federal law enforcement users on this plan will not be subject to speed reductions regardless of dala usage during any billing cycle.
To ensure users are able to maximize their high-speed data use for business applications, video applications will stream at 480p. This service plan
includes Mobile Broadband Priority. Mobile Broadband Priority ensures customers can connect to the network with priarity by leveraging a poal of
radio resources dedicated to enable their connection. Mobile Broadband Priority identifies Ihe user with an Access Priority setting, giving them
higher priorily for netwark access than lower Access Class users. This service plan is available to National Security, Public Safely, and First |

Responders customers only as defined by the following NAICS (formerly SIC) Codes: |
621910 Ambulance Services 022190 Other:Justice, Rubllic Order, and Safety Activities [
922110 Courts 128110 Natlonal Security
922120 Police Profection )26120 Regulation and Administration of Transportation Programs
922130 Legal Counsel and Prosecution D26150 Regulation, Licensing, and Inspection of Misc. Cornmercial Sectors
922140 Correcticnal Institutions 126130 Regulation and Administration of Comms, Electric, Gas, and Other Utilities
922150 Parole Offices and Probation Offices 121190 Other General Government Support
| 922160 Fire Protection (except privale) )21110 Executive Offices I




Custom 4G Unlimited Mobile Broadband Plan with Mobile Broadband Prionty for
National Security, Public Safety. and First Responders

Guverment Lanle Suoscibecs Oniy
s plin s ot aligibke far nisthly access lee discoumns
Only 4G LTE GSM/UMTS global-capable devices can be activated on this plan.
Monthly Access Fee $39.99
Domestlc Data Allowance(! Unlimited

Notes: Current coverage delalls and non-domestic data rates can be found at www.verizonwireless.com. No domeslic roaming or long distance
charges. Coverage includes the Verizon Wirsless 4G network; and the 3G and 3G Extended nefworks, while avallable. Data usage on this plan
is restricted to Verizon Wireless network use only; roaming is not available. () Data usage on this rate plan is not subject to speed reductions
(thraltling") within a given billing cycle. However, In the event data usage exceads 25GB each billing cycls for three (3) consecutive billing cycles,
data throughput speeds will automatically be reduced for data usage excesding 25GB per billing cycle on a go-forward basis, Data usage for
aclively engaged and deployed fire, police, emergency medical techniclans, emergency managemenl agency, and assigned federal law
enforeement users on this plan will not be subjest to speed reduclions regardiess of data usage during any billing cycle. To ensure users are able
to maximize their high-speed data use for business applications, video applications will stream at 720p. This service plan includes Mobile Broadband
Priority. Mobile Broadband Pricrity ensures customers can connect to the network with priority by leveraging a pool of radio resources dedicated to
enable their connection. Mobile Broadband Priority idenfifies the user with an Access Priorily setting, giving them higher priority for netwark access
than lower Access Class users. Devices utilized in conjunction with this plan are limited to mobile device applications. Dedicated intemet
connections (including but not limiled to, stationary wireless networking router devices), sireaming video on non-smartphone devices (including but
not limited to, body cameras and stationary video survelliance cameras), and loT devices are expressly prohiblted on lhis rate plan. This plan is
only available to National Security, Public Safety, and First Responder customers only as defined by the following NAICS (formerly SIC) Codes:
Plan# 20300

621910 Ambulance Services 1922190 Other Justice, Public Order, and Safely Activilies

922110 Courts 528 110 Natlonal Securily

922120 Police Proleclion Ib?GIZO Regulation and Administration of Transporlation Programs

922130 Legal Counsel and Prosecution |»92i5|50 Regulalion, Licensing, and Inspection of Misc. Commercial Sectors
922140 Correctional Institutions 926130 Regulation and Administration of Comms, Electric, Gas, and Other Utillties
922150 Parols Offices and Probatlon Offices (921190 Other General Government Support

922160 Fire Protection (except private) 921110 Executive Offices




One-time Equipment Offer Nov. 2019

Verizon Wireless is pleased to introduce this One-Time Equipment Offer to
State of Delaware Agencies (“Customer"),

Availability:

Offer Requirements: Offer is contingent on Customer purchasing the following devices and
activating the devices in accordance with the Purchase Requirements by December 31, 2019
("Promo Period”).

Eligible Subscriber Lines: Customer's net new and upgrade eligible Government Subscriber lines
qualify to receive this offer.

This offer must be accepted by November 10, 2019 or it will expire.

One-time
Equipment
Offer:

Purchase Requirements: Offer is contingent on Customer; a) activating Eligible Subscriber lines
on the Eligible Device, and b) activating the Eligible Device on either i) a qualified Plan with a
monthly access fee of $39.99 or higher, OR ii) a qualified Plan with a monthly access fee of $19.99
or higher combined with a $20.00 or higher data feature, during the Promo Period.

Eligible Device:

* Kyocera DuraForce Pro 2 - SKU: KYOEG910 at a cost of $0.00, while supplies last
Limit one (1) Eligible Device per Eligible Subscriber Line.
Please Note: All Eligible Devices purchased under this offer must be activated during the
Promo Period of this Agreement to receive the pricing in this offer. Any equipment

purchased under this offer before or after the Promo Period will not count toward Customer's
Purchase Requirements and will be ineligible for this pricing. No exceptions.

Terms and
Conditions:

This offer is subject to avallability and is not subject to any substitutions. This offer cannot
be combined with any other equipment or accessory offers, credits, discount programs, or
promotions except for those outlined in this offer. This offer is not available for entities eligible
for E-Rate funding that purchase under the State of Delaware Agencies account. Deployment,
equipment and/or accessory incentives are extended for net new business from State of Delaware
Agencies and expressly exclude business from E-Rate eligible customers.

This offer is subject to the terms and conditions of the State of Delaware Office of Management and
Budget, Contract No. GSS15384-CELL_DATA_SVC, Cellular Data Equipment and Services
Contract.

Acknowledgement Optlons

State of Delaware Agencies

November 4, 2019

Verizon Wireless Confidenhal | Subject to Contract

verizon’/



One-time Equipment Offer

Verizon Wireless is pleased to offer the following One-Time Equipment Offer to
State of Delaware Agencies (“Customer”).

Availability:

Offer Requirements: Offer is contingent on Customer purchasing the following devices and activating
the devices in accordance with the Purchase Requirements by June 30, 2020 (“Promo Period”).

Eligible Subscriber Lines: Customer's net new eligible Government Subscriber lines qualify to receive
this Offer.

This Offer must be accepted by June 30, 2020 or it will expire.

One-Time
Equipment
Offer:

Purchase Requirements: Offer is contingent on Customer; a) activating Eligible Subscriber lines on
the Eligible Device, and b) activating the Eligible Device on a Plan with a monthly access fee of $19.99
or higher combined with a data feature with a monthly fee of $20.00 or higher, within the Promo Period.

Eligible Device:

e Apple iPhone XR 64GB — Black (color) — SKU: MT302LL/A at a cost of $0.00, while supplies
last

Please Note: All Eligible Devices purchased under this Offer must be activated during the Promo
Period of this Agreement to receive the pricing in this Offer. Any equipment purchased under
this Offer before or after the Promo Period will not count toward Customer’s Purchase
Requirements and will be ineligible for this pricing. No exceptions.

Terms and

Conditions:

This Offer is subject to availability and is not subject to any substitutions. This Offer cannot be
combined with any other equipment or accessory offers, credits, discount programs, or
promotions except for those outlined in this Offer.

This Offer is not available for entities eligible for E-Rate funding that purchase under the State of
Delaware Agencies account. Deployment, equipment and/or accessory incentives are extended for net
new business from State of Delaware Agencies and expressly exclude business from E-Rate eligible
customers.

This Offer is subject to the terms and conditions of the State of Delaware Office of Management and
Budget, Contract No. GSS15384-CELL_DATA_SVC, Cellular Data Equipment and Services Contract.

State of Delaware Agencies

March 10, 2020

Verizon Wireless | Confidential I Subject to Contract

1 verizon’




