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Date:  March 3, 2014  

 
CONTRACT NO.  GSS14580A-LOCAL_SVC  

 
ALL OFFERORS: 
 
The enclosed packet contains a "REQUEST FOR PROPOSAL" for Local Telephone Service. The proposal 
consists of the following documents: 
 
REQUEST FOR PROPOSAL - CONTRACT NO. GSS14580-LOCAL_SVC 
 
I. Introduction 
II. Scope of Work 
III. Format For Proposal 
IV. Proposal Evaluation Procedures 
V. Mandatory Pre-Bid Meeting 
VI. Definitions and General Provisions 
VII. Proposal Reply Section 

a. Attachment 1 – No Proposal Reply Form 
b. Attachment 2 – Non-Collusion Statement 
c. Attachment 3 – Exceptions 
d. Attachment 5 – Confidentiality and Proprietary Information  
e. Attachment 6 – Business References 
f. Attachment 7 – Subcontractor Information Form 
g. Attachment 8 – Monthly Usage Report 
h. Attachment 9 – Subcontracting (2nd tier spend) Report 
i. Attachment 10 – Office of Supplier Diversity Certification Application 
j. Attachment 11 – Bond Form 
k. Attachment 12 – Proposal Reply Requirements 
l. Appendix A – Scope of Work details  
m. Exhibit A – Current Line Configuration 
n. Exhibit B – List of Service Addresses 
o. Appendix B – Pricing Form(s) and Instructions (if applicable) 
 
 

In order for your proposal to be considered, the Proposal Reply Section shall be executed completely and correctly 
and returned in a sealed envelope clearly displaying the contract number and offeror name by 1:00 p.m. Local 
Time, Tue., April 15, 2014  to be considered. 
 
Proposals must be mailed to: 

 
State of Delaware 
Government Support Services 
Contracting Section 
100 Enterprise Place, Suite 4 
Dover, DE  19904-8202 

 
Please review and follow the information and instructions contained in the General Provisions and this Request for 
Proposal (RFP). Should you need additional information, please call Roxann Parker at 302-857-4555 or email 
Roxann.parker@state.de.us   

mailto:Roxann.parker@state.de.us
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I. INTRODUCTION 

 
A. PURPOSE 

 
The purpose of this Request for Proposal is to obtain sealed proposals for the Department of Technology 
and Information (DTI) to acquire local exchange voice services and transport services on behalf of the 
State of Delaware, its Agencies and School Districts.  It shall be made available to other municipalities, 
commissions and other State funded entities/non-profits that are authorized to participate in contracts for 
services. 
It is the goal of this Request for Proposal to identify a responsive and responsible vendor and execute a 
contract to provide Statewide delivery and installation of local exchange voice services and transport 
services 

 
1. COMPETITIVE SEALED PROPOSAL 

 
It has been determined by Director, Government Support Services, pursuant to Delaware Code 
Title 29, Chapter 6924 (a) that this solicitation be offered as a request for competitive sealed 
proposals because the use of competitive sealed bidding is not practical and/or not in the best 
interest of the State.  The use of competitive sealed proposals is necessary to: 
 

 Use a contract other than a fixed-price type; or 

 Conduct oral or written discussions with offerors concerning technical and price aspects of their 
proposals; or 

 Afford offerors an opportunity to revise their proposals through best and final offers; or 

 Compare the different price, quality and contractual factors of the proposals submitted; or 

 Award a contract in which price is not the determining factor. 
 

2. CONTRACT REQUIREMENTS 
 

This contract will be issued to allow the Department of Technology and Information (DTI) to acquire 
local exchange voice services and transport services on behalf of the State of Delaware, its Agencies 
and School Districts.  It shall be made available to other municipalities, commissions and other State 
funded entities/non-profits that are authorized to participate in contracts for services. 

 
3. MANDATORY USE CONTRACT 

 
REF:  Title 29, Chapter 6911(d) Delaware Code.  All Covered Agencies as defined in 29 Del. C. 
§6902(6) shall procure all material, equipment and nonprofessional services through the statewide 
contracts administered by Government Support Services, Office of Management and Budget.  
Delaware State University, Delaware Technical and Community College, school districts, and the 
Legislative Branch are specifically exempted from the requirements of this subchapter.  In addition, the 
Delaware Transit Corporation is exempt from the entire procurement chapter.  Pursuant to 29 Del. C. 
§6904(l) and (n) respectively, the Department of Elections and the Board of Pension Trustees have 
certain exemptions from the procurement chapter which may or may not apply to this Request for 
Proposals.   
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4. MULTIPLE SOURCE AWARD 

 
The Agency reserves the right to award this contract to more than one vendor pursuant to 29 Del.C. 
§6926.  Government Support Services reserves the right to reject any or all bids in whole or in part, to 
make multiple awards, partial awards, award by types, item by item, or lump sum total, whichever may 
be most advantageous to the State of Delaware. 

 
5. CONTRACT PERIOD 

 
Each Offeror’s contract shall be valid for a three (3) year period from July 1, 2014 through June 30, 
2017. Each contract may be renewed for two (2) one (1) year periods through negotiation between the 
Offeror and Government Support Services. Negotiation may be initiated no later than ninety (90) days 
prior to the termination of the current agreement.    
 
The State reserves the right to extend this contract on a month-to-month basis for a period of up to 
three months after the term of the full contract has been completed. 

 
B. KEY RFP DATES/MILESTONES 

 
The following dates and milestones apply to this RFP and subsequent contract award. Offerors are 
advised that these dates and milestones are not absolute and may change due to unplanned events 
during the bid proposal and award process. 

 

Activity Due Date 

RFP Availability to Offerors Mon., March 3, 2014 

Mandatory Pre-bid Conference No Pre-bid Meeting 

Written Questions Due No Later Than (NLT) Mon., March 10, 2014    4:00 p.m. Local Time 

Written Answers Due/Posted to Website NLT Fri., March 14, 2014 

Proposals Due NLT Tue., April 15, 2014  1:00 p.m. Local Time 

Public Proposal Opening Tue., April 15, 2014  1:00 p.m. Local Time 

Proposal Evaluation/Presentations as required  To be Determined 

Offeror Best & Final Discussions, as required To be Determined 

Contract Award Will occur within 90 days of bid opening  

 
C. INQUIRIES & QUESTIONS 

 
We welcome your interest in working with us, and we will be pleased to answer any questions you may 
have in formulating your response to this Request for Proposal.  

 
All questions with regard to the interpretation of this solicitation, drawings, or specifications, or any other 
aspect of this RFP must be received in writing by 4:00 p.m. Local Time, Monday, March 10, 2014. All 
questions will be answered in writing by Fri., March 14, 2014 and posted on http://bids.delaware.gov/ 
website. All questions must make specific reference to the section(s) and page numbers from this RFP 
where applicable. Oral explanations or instructions will not be binding.  
 
 
 
 
 

http://bids.delaware.gov/
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D. RFP DESIGNATED CONTACT 
 
All requests, questions, or other communications about this RFP shall be made in writing to the State of 
Delaware.  Address all communications to the person listed below; communications made to other 
State of Delaware personnel or attempting to ask questions by phone or in person will not be permitted 
or recognized as valid and may disqualify the offeror.  Offerors should rely only on written statements 
issued by the RFP designated contact. 

 

Roxann Parker 
State of Delaware 
Government Support Services 
100 Enterprise Place, Suite 4 
Dover, DE  19904-8202 
 
or 
 
Roxann.parker@state.de.us    

 
To ensure that written requests are received and answered in a timely manner, electronic mail (e-mail) 
correspondence is acceptable, but other forms of delivery, such as postal and courier services can also 

be used. 

 
E. CONTACT WITH STATE EMPLOYEE 

 
Direct contact with State of Delaware employees other than the State of Delaware Designated Contact 
regarding this RFP is expressly prohibited without prior consent. Offerors directly contacting State of 
Delaware employees risk elimination of their proposal from further consideration.  Exceptions exist only 
for organizations currently doing business in the State who require contact in the normal course of 
doing that business. 
 

II. SCOPE OF WORK 
  

A. OVERVIEW 
  

The Offeror(s) shall provide all equipment, materials and labor to supplement the State of Delaware’s need 
for Local Telephone Service as described herein. The contract will require the Offeror(s) to cooperate with 
the ordering agency to insure the State receives the most current state-of-the-art material and/or services.  

  
B. DETAILED REQUIREMENTS 

 
The technical requirements of this RFP are stated in Appendix A. Offerors must provide pricing for the 
items listed in the Excel Spreadsheet, Appendix B. 
  

 Bids must provide statewide coverage.  Fractional geographic coverage will not be acceptable.  
 For example, a bid for New Castle County ONLY and no coverage in Kent or Sussex Counties will 
 not be compliant. 

 

mailto:Roxann.parker@state.de.us
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 Proposals must address all services, products and features listed in the RFP.  Bids for partial or 
 selected services, products and features will not be compliant.  For example, a bid for all the Voice 
 Services but none or only part of the Transport Services will not be compliant.   

 
III. FORMAT FOR PROPOSAL 

  
A. INTRODUCTION 

  
 This section prescribes the mandatory format for the presentation of a proposal in response to this RFP.  

Each Offeror must provide every component listed in the order shown in this RFP, using the format 
prescribed for each component.  A proposal may be rejected if it is incomplete or conditional. 
 

B. PROPOSAL RESPONSE 
 
 The Request for Proposal may contain pre-printed forms for use by the offeror in submitting its proposal.  

The forms required by this solicitation shall be considered mandatory, prevailing documents.  
 
 When preprinted forms are used, the forms shall contain basic information such as description of the item 

and the estimated quantities and shall have blank spaces for use by the offeror for entering information 
such as unit bid price, total bid price, as applicable. 

 
 The Offeror's proposal shall be written in ink or typewritten on the form provided, and any corrections or 

erasures MUST be initialed by offeror’s representative completing the bid submission. 
 

If items are listed with a zero quantity, Offeror shall state unit price ONLY (intended for open end 
purchases where estimated requirements are not known).  The proposal shall show a total bid price for 
each item bid and the total bid price of the proposal excluding zero quantity items. 

 
Offerors’ proposal must respond to each and every requirement outlined in the RFP criteria in order to 
be considered responsive.  Proposals must be clear and concise. 
 

C. NON-CONFORMING PROPOSALS 
 
Non-conforming proposals will not be considered.  Non-conforming proposals are defined as those that do 
not meet the requirements of this RFP.  The determination of whether an RFP requirement is substantive 
or a mere formality shall reside solely within the State of Delaware. 
 

D. CONCISE PROPOSALS 
 
The State of Delaware discourages overly lengthy and costly proposals.  It is the desire that proposals be 
prepared in a straightforward and concise manner.  Unnecessarily elaborate brochures or other 
promotional materials beyond those sufficient to present a complete and effective proposal are not desired.  
The State of Delaware’s interest is in the quality and responsiveness of the proposal. 
 

E. COVER LETTER 
  

Each proposal will have a cover letter on the letterhead of the company or organization submitting the 
proposal.  The cover letter must briefly summarize the Offeror's ability to provide the services specified in 
the RFP. The cover letter shall be signed by a representative who has the legal capacity to enter the 
organization into a formal contract with Government Support Services. 
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F. TABLE OF CONTENTS 

 
 Each proposal must include a Table of Contents with page numbers for each of the required components 

of the proposal. 
 

G. DESCRIPTION OF SERVICES AND QUALIFICATIONS 
  
 Each proposal must contain a detailed description of how the offeror will provide the goods and services 

outlined in this RFP. This part of the proposal may also include descriptions of any enhancements or 
additional services or qualifications the offeror will provide that are not mentioned in this RFP. 

 
H. DISCOUNT 

 
 Offerors are invited to offer in their proposal value added discounts (i.e. speed to pay discounts for specific 

payment terms).  Cash or separate discounts should be computed and incorporated into unit bid price(s). 
 

I. SAMPLES OR BROCHURES 
 
 Samples or brochures may be required by the agency for evaluation purposes.  They shall be such as to 

permit the Agency to compare and determine if the item offered complies with the intent of the 
specifications. 

  
J. ACKNOWLEDGEMENT OF UNDERSTANDING OF TERMS 

 
 By submitting a bid, each offeror shall be deemed to acknowledge that it has carefully read all sections of 

this RFP, including all forms, schedules and exhibits hereto, and has fully informed itself as to all existing 
conditions and limitations. 

 
K. BID BOND REQUIREMENT  

 
 Bid Bond Waived. 
 

L. PERFORMANCE BOND REQUIREMENT   
 

 Performance Bond Waived. 
 

M. NUMBER OF COPIES WITH MAILING OF PROPOSAL 
 
 To be considered, all proposals must be submitted in writing and respond to the items outlined in this RFP.  

The State reserves the right to reject any non-responsive or non-conforming proposals.  Each proposal 
must be submitted with two (2) paper copies and five (5) electronic copies on CD or DVD media disk.  One 
of the copies shall be marked “Master Copy” and will contain original signatures in all locations requiring an 
offeror signature. The remaining copy does not require original signatures.  CD or DVD media disk must 
also contain the completed Appendix B Excel sheets, in Excel format. 
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 All properly sealed and marked proposals are to be sent to the State of Delaware and received no later 

than 1:00 PM (Local Time) on Tue., April 15, 2014.  The Proposals may be delivered by Express Delivery 
(e.g., FedEx, UPS, etc.), US Mail, or by hand to: 

 
State of Delaware 
Government Support Services 
Contracting Section 
100 Enterprise Place, Suite 4 
Dover, DE  19904-8202 
Attn: Roxann Parker 

 
 Any proposal submitted by US Mail shall be sent by either certified or registered mail.  Proposals must be 

received at the above address no later than 1:00 PM (Local Time) on Tue., April 15, 2014.  Any proposal 
received after this date shall not be considered and shall be returned unopened.  The proposing offeror 
bears the risk of delays in delivery.  The contents of any proposal shall not be disclosed as to be made 
available to competing entities during the negotiation process. 

 
 Upon receipt of offeror proposals, each offeror shall be presumed to be thoroughly familiar with all 

specifications and requirements of this RFP.  The failure or omission to examine any form, instrument or 
document shall in no way relieve offerors from any obligation in respect to this RFP. 

 
The State reserves the right to award the proposed contract to multiple offerors if the Head of the 
Agency determines that such an award is in the best interest of the State. 

 
N. PROPOSAL EXPIRATION DATE 

 
 Prices quoted in the proposal shall remain fixed and binding on the bidder at least through the ninety (90) 

day evaluation and negotiation period, which begins immediately after bids are opened.  Delaware 
reserves the right to ask for an extension of time if needed. 

  
O. WITHDRAWAL OF PROPOSALS 

 
 An offeror may withdraw their proposal unopened after it has been deposited, if such a request is made 

prior to the time set for the opening of the proposal. 
 

P. PROPOSAL MODIFICATIONS 
 
Any changes, amendments or modifications to a submitted proposal requires that the original proposal be 
withdrawn, prior to the time set for the submission of the proposal, and a new proposal submitted prior to 
the deadline for submission of proposals.   
 
Changes, amendments or modifications to proposals shall not be accepted or considered after the hour 
and date specified as the deadline for submission of proposals. 
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Q. LATE PROPOSALS 

 
 Proposals received after the specified date and time will not be accepted or considered.  To guard against 

premature opening, sealed proposals shall be submitted, plainly marked with the proposal title, offeror 
name, and time and date of the proposal opening.  Evaluation of the proposals is expected to begin shortly 
after the proposal due date.  To document compliance with the deadline, the proposal will be date and time 
stamped upon receipt.   

  
R. ADDENDA TO THE REQUEST FOR PROPOSAL (RFP)  

 
 If it becomes necessary to revise any part of this RFP, revisions will be posted at 

http://bids.delaware.gov/ . By submitting an offer to the State, offerors have acknowledged receipt, 
understanding and commitment to comply with all materials, revisions, and addenda related to the 
Request for Proposal. 

 
S. INCURRED EXPENSES 

 
 The State will not be responsible for any expenses incurred by the offeror in preparing and submitting a 

proposal. 
 

T. ECONOMY OF PREPARATION 
 
 Proposals should be prepared simply and economically, providing a straight-forward, concise 

description of the offerors proposal to meet the requirements of the RFP.   
 

U. DISCREPANCIES AND OMISSIONS  
 

Offeror is fully responsible for the completeness and accuracy of their proposal, and for examining this 
RFP and all addenda.  Failure to do so will be at the sole risk of the offeror.  Should offeror find 
discrepancies, omissions, unclear or ambiguous intent or meaning, or should any questions arise 
concerning this RFP, offeror shall notify the State of Delaware’s Designated Contact, in writing, of such 
findings at least ten (10) days before the proposal opening.  This will allow issuance of any necessary 
addenda.  It will also help prevent the opening of a defective proposal and exposure of offeror’s 
proposal upon which award could not be made.  All unresolved issues should be addressed in the 
proposal. 

 
Protests based on any omission or error, or on the content of the solicitation, will be disallowed if these 
faults have not been brought to the attention of the Designated Contact, in writing, no later than ten (10) 
calendar days prior to the time set for opening of the proposals. 
 

V. EXCEPTIONS 
  
 Offerors may elect to take minor exception to the specifications, terms and conditions of this RFP by 

completing Attachment 3.  All exceptions must be listed on Attachment 3.  Exceptions listed elsewhere in 
a Offeror’s proposal will not be considered.  Government Support Services will evaluate each exception 
according to the intent of the terms and conditions contained herein, but shall reject exceptions that do not 
conform to State bid law and/or create inequality in the treatment of Offerors.  Exceptions shall be 
considered only if they are submitted with the proposal or before the date and time of the proposal 
opening.  If the Offeror is taking no exceptions, respond accordingly on Attachment 3.  

http://bids.delaware.gov/
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W. BUSINESS REFERENCES 

 
Business references are to be provided via Attachment 6. 

 
X. DOCUMENT(S) EXECUTION 

 
All offerors must complete and submit with its proposal the non-collusion statement that is enclosed with 
this Request for Proposal labeled as Attachment 2.  The awarded offeror(s) will be presented with the 
contract form for signature and seal, if appropriate.  Both of these documents shall be executed by a 
representative who has the legal capacity to enter the organization into a formal contract with Government 
Support Services. 
 
The State of Delaware requires completion of the Delaware Substitute Form W-9 to make payments to 
vendors.  Successful completion of this form enables the creation of a State of Delaware vendor record.  
The Taxpayer ID (SSN or EIN) and Applicant (vendor) name are submitted to the Internal Revenue 
Service for “matching.”  If the Taxpayer ID and name do not match, the vendor record cannot be approved.   
 
It is the applicant’s responsibility to select the appropriate 1099 Withholding Type and Class.  If 
incorporated, a business is not subject to 1099 reporting unless the business is providing legal or medical 
services.   
 
Any questions about completing this form or specific comments about a form that you have submitted, 
please contact vendor services by phone at 302-672-5000. 

 
Y. SUBCONTRACTS 

 
 Subcontracting is permitted under this RFP and contract.  However, every subcontractor shall be identified 

in the Proposal using Attachment 7.  
 

Z. CONFIDENTIALITY 
 

All documents submitted as part of the offeror’s proposal will be deemed confidential during the 
evaluation process.  Offeror proposals will not be available for review by anyone other than the State of 
Delaware/Proposal Evaluation Committee or its designated agents.  There shall be no disclosure of any 
offeror’s information to a competing offeror prior to award of the contract. 

 
The State of Delaware is a public agency as defined by state law, and as such, it is subject to the 
Delaware Freedom of Information Act, 29 Del. C. Ch. 100.  Under the law, all the State of Delaware’s 
records are public records (unless otherwise declared by law to be confidential) and are subject to 
inspection and copying by any person.  Offeror(s) are advised that once a proposal is received by the 
State of Delaware and a decision on contract award is made, its contents will become public record and 
nothing contained in the proposal will be deemed to be confidential except proprietary information.   

  
Offeror(s) shall not include any information in their proposal that is proprietary in nature or that they 
would not want to be released to the public.  Proposals must contain sufficient information to be 
evaluated and a contract written without reference to any proprietary information.  If an Offeror feels 
that they cannot submit their proposal without including proprietary information, they must adhere to the 
following procedure or their proposal may be deemed unresponsive and will not be recommended for 
selection.  Offeror(s) must submit such information in a separate, sealed envelope labeled “Proprietary 

https://w9.accounting.delaware.gov/W9form.aspx
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Information” with the RFP number.  The envelope must contain Attachment 5 describing the documents 
in the envelope, representing in good faith that the information in each document is not “public record” 
as defined by 29 Del. C. § 10002(d), and briefly stating the reasons that each document meets the said 
definitions. 

 
Upon receipt of a proposal accompanied by such a separate, sealed envelope, the State of Delaware 
will open the envelope to determine whether the procedure described above has been followed. 
 
If the Offeror does not have any documents it declares confidential or proprietary, Attachment 5 should 
be completed by checking the appropriate box found at the top of the attachment.  
 

AA.  STANDARD PRACTICES 
 

 With respect to work provided to or conducted for the state by a contractor, the contractor(s) shall be 
 responsible for the professional quality, technical accuracy, timely completion, and coordination of all 
 services furnished to the state.  The contractor(s) shall follow practices consistent with generally 
 accepted professional and technical policies and standards. The contractor(s) shall be responsible for 
 ensuring that all services, products and deliverables furnished to the state are coordinated with the 
 Department of Technology and Information (DTI) and are consistent with practices utilized by, or 
 policies and standards promulgated by DTI published at 
 http://dti.delaware.gov/information/standards-policies.shtml.  If any service, product or deliverable 
 furnished by a contractor(s) does not conform to State policies, standards or general practices, the 
 contractor(s) shall, at its expense and option either (1) replace it with a conforming equivalent or (2) 
 modify it to conform to State policies, standards or practices. 

 
BB.  ATTACHMENTS 
 

Attachment 1 – No Proposal Reply Form 
Attachment 2 – Non-Collusion Statement 
Attachment 3 – Exceptions 
Attachment 5 – Confidentiality and Proprietary Information  
Attachment 6 – Business References 
Attachment 7 – Subcontractor Information Form 
Attachment 8 – Monthly Usage Report 
Attachment 9 – Subcontracting (2nd Tier Spend) Report 
Attachment 10 – Office of Supplier Diversity Certification Application 
Attachment 11 – Bond Form 
Attachment 12 – Proposal Reply Requirements 
Appendix A – Scope of Work details  
Exhibit A – Current Line configuration 
Exhibit B – List of Service Addresses 
Appendix B – Pricing Form(s) and Instructions (if applicable) 
   

 
  
 
 
 
 
 

http://dti.delaware.gov/information/standards-policies.shtml
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IV. PROPOSAL EVALUATION PROCEDURES 
 

A. GENERAL ADMINISTRATION 
 

1. STATE’S RIGHT TO REJECT PROPOSALS 
 

Government Support Services reserves the right to reject any or all proposals in whole or in part, to 
make multiple awards, partial awards, award by types, item by item, or lump sum total, whichever is 
determined to be the most advantageous to the State of Delaware. Offerors submitting proposals may 
be afforded an opportunity for discussion.  Offerors may be requested to provide a best and final offer 
during the negotiation process.  Negotiations may be conducted with responsible offerors who submit 
proposals found to be reasonably likely to be selected for award.  The contents of any proposal shall 
not be disclosed so as to be available to competing offerors during the negotiation process. 

 
2. STATE’S RIGHT TO CANCEL SOLICITATION 

 
The State of Delaware reserves the right to cancel this solicitation at any time during the procurement 
process, for any reason or for no reason.  The State of Delaware makes no commitments expressed or 
implied, that this process will result in a business transaction with any offeror. 
 
This RFP does not constitute an offer by the State of Delaware.  Offeror’s participation in this process 
may result in the State of Delaware selecting your organization to engage in further discussions and 
negotiations toward execution of a contract.  The commencement of such negotiations does not, 
however, signify a commitment by the State of Delaware to execute a contract nor to continue 
negotiations.  The State of Delaware may terminate negotiations at any time and for any reason, or for 
no reason. 

 
3. FORMAL CONTRACT AND/OR PURCHASE ORDER 

 
No employee of the Contractor(s) is to begin any work prior to receipt of a State of Delaware Purchase 
Order signed by authorized representatives of the agency requesting service, properly processed 
through the State of Delaware Accounting Office.  A purchase order, telephone call, fax or State credit 
card shall serve as the authorization to proceed with work in accordance with the bid specifications and 
the special instructions, once it is received by the Contractor(s). 
 

4. DELIVERY OF PROPOSALS 
 

Proposals shall be delivered in sealed envelopes, and shall bear on the outside the name and address 
of the offeror as well as the designation of the contract.  Proposals forwarded by U.S. Mail shall be sent 
first class to the address stated in this RFP. Proposals forwarded by delivery service other than the 
U.S. Mail or hand delivered must be delivered to the applicable addresses also stated in this RFP.  All 
bids must clearly display the bid number on the envelope. 

 
 Government Support Services 
 100 Enterprise Place, Suite 4 
 Dover, DE  19904-8202 
 Attn: Roxann Parker 
 

All proposals will be accepted at the time and place set in the RFP.  Offeror bears the risk of delays in 
delivery.  Proposals received after the time set for public opening will be returned unopened. 
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5. PUBLIC OPENING OF PROPOSALS 

 
The proposals shall be publicly opened at the time and place specified by the Agency.  Offerors or their 
authorized representatives are invited to be present. 
 
Only the offeror’s name and address will be read aloud during the bid opening process. 
 

6. DISQUALIFICATION OF OFFERORS 
 

Any one or more of the following causes may be considered as sufficient for the disqualification of an 
offeror and the rejection of its proposal or proposals: 
 
a. More than one proposal for the same contract from an individual, firm, or corporation under the 

same or different names.   
 

b. Evidence of collusion among offerors. 
 

c. Unsatisfactory performance record as evidenced by past experience with the State of Delaware 
or on a State of Delaware central contract. 
 

d. Any suspension or debarment of the parent company, subsidiary or individual involved with the 
offeror by federal, any state or any local governments within the last 10 years. 
 

e. If the unit prices are obviously unbalanced either in excess or below reasonable cost analysis 
values. 
 

f. If there are any unauthorized additions, interlineations, conditional or alternate bids or 
irregularities of any kind which may tend to make the proposal incomplete, indefinite, or 
ambiguous as to its meaning. 
 

g. Non-attendance of mandatory pre-bid meetings shall be cause of disqualification. 
 

h. Bids must provide statewide coverage.  Fractional geographic coverage will not be 
acceptable.  For example, a bid for New Castle County ONLY and no coverage in Kent or 
Sussex Counties will not be compliant. 
 

i. Proposals must address all services, products and features listed in the RFP.  Bids for 
partial or selected services, products and features will not be compliant.  For example, a bid 
for all the Voice Services but none or only part of the  Transport Services will not be 
compliant.   

 
7. AUTHORITY OF AGENCY 
 

On all questions concerning the interpretation of specifications, the acceptability and quality of material 
furnished and/or work performed, the classification of material, the execution of the work, and the 
determination of payment due or to become due, the decision of the Agency shall be final and binding. 
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8. OR EQUAL (PRODUCTS BY NAME) 
 

Specifications of products by name are intended to be descriptive of quality or workmanship, finish and 
performance.  Desirable characteristics are not intended to be restrictive.  Substitutions of products for 
those named will be considered provided the offeror certifies that the function, characteristics, 
performance and endurance qualities of the material offered is equal or superior to that specified. 

 
B. RESPONSIVENESS AND RESPONSIBILITY OF OFFEROR 

 
Government Support Services shall award this contract to the most responsible and responsive offeror 
who best meets the terms and conditions of the proposal.   

1. Rejection of individual proposals. -- A proposal may be rejected for 1 or more of the following 
reasons: 

a. The person responding to the solicitation is determined to be nonresponsive or non-responsible;  
b. It is unacceptable; 
c. The proposed price is unreasonable; or 
d. It is otherwise not advantageous to the State. 

2. Offerors whose proposals are rejected as non-responsive shall be notified in writing about the 
rejection. 

 
3. Responsibility of offerors. -- It shall be determined whether an offeror is responsible before 

awarding a contract.  Factors to be considered in determining if an offeror is responsible include:  
 

a. The offeror's financial, physical, personnel or other resources, including subcontracts; 
b. The offeror's record of performance and integrity; 
c. Any record regarding any suspension or debarment; 
d. Whether the offeror is qualified legally to contract with the State; 
e. Whether the offeror supplied all necessary information concerning its responsibility; and 

 
4. If an offeror is determined to be non-responsible, the offeror shall be informed in writing. 
 
5. The State reserves the right to waive minor irregularities, or request additional information before 

determining the responsiveness of the Offeror. All Offerors will be afforded the same or similar 
opportunities, as necessary, and will be treated with equal regard before such determinations are 
finalized. 
 

C. PROPOSAL EVALUATION COMMITTEE 
  

The Proposal Evaluation Committee (“Committee”) is compromised of representatives of the State of 
Delaware. 
 
The Committee reserves the right to: 

 Select for contract or for negotiations a proposal other than that with lowest costs. 

 Reject any and all proposals or portions of proposals received in response to this RFP or to make no 
award or issue a new RFP. 

 Waive or modify any information, irregularity, or inconsistency in proposals received. 

 Request modification to proposals from any or all offerors during the contract review and negotiation. 
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 Negotiate any aspect of the proposal with any offeror and negotiate with more than one offeror at the 
same time. 

 
Government Support Services reserves the right to reject any or all bids in whole or in part, to make 
multiple awards, partial awards, award by types, item by item, or lump sum total, whichever may be most 
advantageous to the State of Delaware. 

 
D. REQUIREMENTS OF THE OFFEROR 

  
The proposal response should contain at a minimum the following information: 

                

 Brief history of the offeror and any subcontractor organizations. 

 Offeror's experience, if any, providing similar services. 

 A minimum of three references for offeror and each subcontractor listed on Attachment 6.  

 Offerors financial information (balance sheets and income statements) for the past two years. 

 Appendix B completed by offeror. 
 

E. CRITERIA AND SCORING 
 

  
EVALUATION CRITERIA 

 

  POINTS 

1.  The qualifications and experience of the persons to be assigned 
to the project.  The demonstrated experience in providing 
equipment/services of comparable specifications/scope and 
value and project management experience. 

20 

2. The ability to perform the work in the time allotted for the project, 
as demonstrated by the proposed commitment of management, 
personnel and other resources.  A Project Migration Plan from 
the incumbent vendor to the new Contractor must be provided. 

20 

3. The approach to performing the tasks set forth in the Scope of 
Work as expressed in the Work Plan. The understanding of the 
problem; details of the offering; how you plan to meet the 
requirements. 

30 

4. The background, experience, resources, reputation, financial 
resources, years in business and references. 

20 

5. The Offeror’s location relative to the location of the required 
services. 

20 

6. The extent to which the Offeror agrees to Delaware’s basic 
contract terms and required provisions without seeking 
exception. 

20 

7. Network Related Criteria:  
*Demonstrated experience in development and implementation 
*Responsiveness (degree of fit) with the requirements, and          
apparent overall quality of proposed software, hardware, 
communications and services. 
*Quality of technical environment and advanced services 
*Degree of Interoperability with Offeror’s own or other State 
vendors’ services. 

20 
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8. The price proposal/pricing structure or Total Proposed Cost; life 
cycle costing. 

50 

 TOTAL SCORE 200 

 
Procurement Evaluation Committee members will assign up to the maximum number of points listed for 
each of the criteria listed above.  For items having quantitative answers, points will be proportionate to 
each proposal’s response.  Items with qualitative answers will receive the average of points assigned by 
Proposal Evaluation Committee members. 
 

F. BEST AND FINAL OFFERS 
 
Once the proposals have been evaluated and negotiations have been held with the offeror(s) determined 
to be likely to receive an award, the Procurement Evaluation Committee may issue a request for Best and 
Final Offers from the offeror(s).   
 

G. REFERENCES 
 
The Committee may contact any customer of the offeror, whether or not included in the offeror’s reference 
list, and use such information in the evaluation process.  Additionally, the State of Delaware may choose to 
visit existing installations of comparable systems, which may or may not include offeror personnel.  If the 
offeror is involved in such site visits, the State of Delaware will pay travel costs only for State of Delaware 
personnel for these visits.  
 

H. ORAL PRESENTATIONS 
 
Selected offerors may be invited to make oral presentations to the Committee.  The offeror 
representative(s) attending the oral presentation shall be technically qualified to respond to questions 
related to the proposed system and its components. 
 
All of the offeror's costs associated with participation in oral discussions and system demonstrations 
conducted for the State of Delaware are the offeror’s responsibility. 
 

V. MANDATORY PREBID MEETING 
 
A mandatory pre-bid meting has not been established for this Request for Proposal.  Prospective offerors may 
submit written questions to Roxann.parker@state.de.us no later than 4:00 p.m. Local time on Monday, March 
10, 2014.  Answers will be posted to www.bids.delaware.gov  on Fri., March 14, 2014. 

 
VI. DEFINITIONS AND GENERAL PROVISIONS  

  
The attached Definitions and General Provisions apply to all contracts and are part of each Request for 
Proposal.  The requirement to furnish a bid bond and performance bond is applicable unless waived.  Should 
the General Provisions conflict with the Special Provisions, the Special Provisions shall prevail.  Offerors or 
their authorized representatives are required to fully acquaint themselves as to State procurement laws and 
regulations prior to submitting bid. 
 
 
 
 

 

mailto:Roxann.parker@state.de.us
http://www.bids.delaware.gov/
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A. DEFINITIONS:   Whenever the following terms are used, their intent and meaning shall be interpreted as 
follows: 

 
STATE:  The State of Delaware 
 
AGENCY:  State Agency as noted on cover sheet. 
 
BID INVITATION: The "invitation to bid" or “Request for Proposal” is a packet of material sent to offerors 
and consists of General Provisions, Special Provisions, specifications, and enclosures. 
 
BOND: The approved form of security furnished by the Offerors and its surety as a guaranty of good faith 
on the part of the Offeror to execute the work in accordance with the terms of the contract. 
 
CONTRACT:  The written agreement covering the furnishing and delivery of material or work to be 
performed. 
 
DESIGNATED OFFICIAL: The agent authorized to act for an Agency. 
 
GENERAL PROVISIONS: General Provisions are instructions pertaining to contracts in general.  They 
contain, in summary, requirements of laws of the State, policies of the Agency, and instructions to offerors. 
 
LOCAL TIME:  Eastern Standard Time/Eastern Daylight Time 
 
OPPORTUNITY BUY:  A special offer from a supplier that is usually associated with a limited time to 
respond. 
 
PROPOSAL:  The offer of the Offeror submitted on the approved form and setting forth the Offeror's prices 
for performing the work or supplying the material or equipment described in the specifications. 
 
SPECIAL PROVISIONS: Special Provisions are specific conditions or requirements peculiar to the 
contract under consideration and are supplemental to the General Provisions.  Should the Special 
Provisions conflict with the General Provisions, the Special Provisions shall prevail. 
 
RFP: Request for Proposal 
 
SURETY:  The corporate body which is bound with and for the contract, or which is liable, and which 
engages to be responsible for the Offeror's payments of all debts pertaining to and for its acceptable 
performance of the work for which he has contracted 
 
OFFEROR: Any individual, firm, or corporation formally submitting a proposal for the material or work 
contemplated, acting directly or through a duly authorized representative. 
 
OFFEROR'S DEPOSIT: The security designated in the proposal to be furnished by the Offeror as a 
guaranty of good faith to enter into a contract with the Agency if the work to be performed or the material or 
equipment to be furnished is awarded to it. 
 
CENTREX LINES:  Centrex is a PBX-like service providing local dialtone and switching from the central 
office with the termination equipment located at the carrier instead of at the customer premises. 
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FLAT BUSINESS LINES: 1FB or plain old telephone service (POTS) is the voice-grade dialtone service 
that is based on analog signal transmission without measuring the local call units. 
 
ISDN-BRI: Integrated Services Digital Network (ISDN) configuration intended primarily for use in 
subscriber dialtone lines similar to those that have long been used for voice-grade telephone service.  The 
BRI configuration provides 2 bearer channels (B channels) at 64 kbit/sec each and 1 data channel (D 
Channel) at 16 kbit/sec.  The B channels are used for voice or user data, and the D channel is used for 
any combination of data, control/signaling, and X.25 packet networking. 
 
ISDN-PRI: The Primary Rate Interface (PRI) is a standardized telecommunications service level within the 
Integrated Services Network (ISDN) specification for carrying multiple DSO voice and data transmissions 
between a network and a user. It is based on the T-carrier (T1) line and consists of 24 channels, typically 
utilizing one data channel (D Channel) for signaling and carrier overhead only, with 23 bearer (B Channel) 
paths for voice and/or data.  Seeds are 64-kbit/sec on the B Channels and 64-kbit/sec on the D channel. 
 
DSL – BUSINESS: The most commonly installed DSL technology is delivered simultaneously with wired 
telephone service on the same telephone line.  This is possible because DSL uses higher frequency bands 
for data.  On the customer premises, a DSL filter on each non-DSL outlet blocks any high frequency 
interference to enable simultaneous use of voice and DSL services. The Bit rate of DSL services typically 
ranges from 256 kbit/sec to over 100 Mbit/sec in the direction to the customer (downstream), depending on 
DSL technology, line conditions, and service-level implementation. 
 
OC-3c:  OC-3 is a network line with transmission data rate of up to 155.52 Mbit/sec (payload: 148.608 
Mbit/sec; overhead: 6.912 Mbit/sec, including path overhead) using fiber optics.  Depending on the system 
OC-3 is also known as STS-3 (electrical level) and STM-1 (SDH) OC-3c (“c” stands for “concatenated”) 
concatenates three STS-1 (OC-1) frames into a single OC-3 look alike stream. 
 
FRAME RELAY 1.536M:  A telecommunication service for data transmission for intermittent traffic 
between local area networks (LANs) and between end-points in a wide area network (WAN.) Frame Relay 
puts data in variable-size units called “frames” and leaves any necessary error-correction (such as 
retransmission of data) up to the end-points. This speeds up overall data transmission. Frame Relay can 
run on fractional T-1 or full T-carrier system carriers and provides a mid-range service between basic rate 
ISDN at speeds from 155.520 Mbit/sec to 622.080 Mbit/sec 
 
TLS 10M:  A data transport service from a carrier linking together remote Ethernet networks. It is called 
“transparent” because the connected networks are viewed as one contiguous network by the customer, 
regardless of the deployed technology by the carrier in between.  Speed: 10 Mbit/sec 
 
TLS 100M:  A data transport service from a carrier linking together remote Ethernet networks. It is called 
“transparent” because the connected networks are viewed as one contiguous network by the customer, 
regardless of the deployed technology by the carrier in between.  Speed: 100 Mbit/sec 
 
TLS 1000M:  A data transport service from a carrier linking together remote Ethernet networks. It is called 
“transparent” because the connected networks are viewed as one contiguous network by the customer, 
regardless of the deployed technology by the carrier in between.  Speed: 1000 Mbit/sec 
 
DID STATIONS (PRICE=BLOCKS OF 20):  Direct Inward Dialing station extension numbers obtained 
from the carrier to give the ability for an outside caller to dial directly to a station without going through an 
attendant or auto-attendant.  Usually terminate in a SIP trunk or ISDN-PRI circuit. 
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SIP:  Session Initiation Protocol (SIP) is a signaling protocol widely used for controlling multimedia 
communication sessions such as voice and video calls over Internet Protocol (IP). A SIP trunk connects a 
company’s private branch exchange (PBX) telephone system or Voice over Internet Protocol system to the 
public switched telephone network (PSTN) via the Internet. 
 

B. GENERAL PROVISIONS 
 

1. INTERPRETATION OF ESTIMATES/QUANTITIES 
 

a. Unless stated otherwise, the quantities given in the RFP are to be considered to be approximate 
only and are given as a basis for the comparison of bids.  The Agency may increase or decrease 
the amount of any item as may be deemed necessary or expedient, during the period of the 
contract. 
 

b. An increase or decrease in the quantity for any item is not sufficient ground for an increase or 
decrease in the unit price. 
 

c. Offeror usage reports for previous awards may be found at 
http://gss.omb.delaware.gov/contracting/calpha.shtml .  Past usage shall not be considered a 
guaranteed future volume. 

 
2. SILENCE OF SPECIFICATIONS 

 
The apparent silence of the specifications as to any detail, or the apparent omission from it of detailed 
description concerning any point, shall be regarded as meaning that only the best commercial practice 
is to prevail and only material and workmanship of the first quality are to be used. Proof of 
specifications compliance will be the responsibility of the offeror. 

 
3. EXAMINATION OF SPECIFICATIONS AND PROVISIONS 

 
The Offeror shall examine carefully the proposal and the contract forms for the material contemplated.  
The Offeror shall investigate and satisfy itself as to the conditions to be encountered, quality and 
quantities of the material to be furnished, and the requirements of any Special Provisions in the RFP 
and the contract. The submission of a proposal shall be conclusive evidence that the Offeror has made 
examination of the aforementioned conditions. 

 
4. PRICES QUOTED 

 
The prices quoted are those for which the material will be furnished F.O.B. Ordering Agency and 
include all charges that may be imposed during the period of the contract. All prices quoted must be in 
U.S. Dollars. 
 
All offerors that maintain a core list of products under this contract shall maintain the appropriate 
negotiated prices on their core list. Offerors shall routinely offer to add to the core list materiel that has 
been identified as necessary. The Offerors are expected to routinely update any changes to the core 
list with the appropriate discounts listed. 
 
Any adjustments to a core list must receive prior written approval from the State before a core list can 
be changed by the Offeror. Changes include but are not limited to the migration of items on and off the 
core list as well as any price adjustments from the original agreed upon pricing. 

http://gss.omb.delaware.gov/contracting/calpha.shtml
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5. PUBLIC INSPECTION OF PROPOSALS 
 

All documents submitted as part of the offeror’s proposal will be deemed confidential during the 
evaluation process.  Offeror proposals will not be available for review by anyone other than the State of 
Delaware/Proposal Evaluation Committee or its designated agents.  There shall be no disclosure of 
any offeror’s information to a competing offeror prior to award of the contract. 
 
The State of Delaware is a public agency as defined by state law, and as such, it is subject to the 
Delaware Freedom of Information Act, 29 Del. C. Ch. 100.  Under the law, all the State of Delaware’s 
records are public records (unless otherwise declared by law to be confidential) and are subject to 
inspection and copying by any person.  Offeror(s) are advised that once a proposal is received by the 
State of Delaware and a decision on contract award is made, its contents will become public record 
and nothing contained in the proposal will be deemed to be confidential except proprietary information.   
 
Offeror(s) shall not include any information in their proposal that is proprietary in nature or that they 
would not want to be released to the public.  Proposals must contain sufficient information to be 
evaluated and a contract written without reference to any proprietary information.  If a offeror feels that 
they cannot submit their proposal without including proprietary information, they must adhere to the 
following procedure or their proposal may be deemed unresponsive and will not be recommended for 
selection.  Offeror(s) must submit such information in a separate, sealed envelope labeled “Proprietary 
Information” with the RFP number.  The envelope must contain a letter from the Offeror’s legal counsel 
describing the documents in the envelope, representing in good faith that the information in each 
document is not “public record” as defined by 29 Del. C. § 10002(d), and briefly stating the reasons 
that each document meets the said definitions. 

 
Upon receipt of a proposal accompanied by such a separate, sealed envelope, the State of Delaware 
will open the envelope to determine whether the procedure described above has been followed. 
 

6. LAWS TO BE OBSERVED 
 

The Offeror is presumed to know and shall strictly comply with all Federal, State, or County laws, and 
City or Town ordinances and regulations in any manner affecting the conduct of the work.  The Offeror 
shall indemnify and save harmless the State of Delaware, the Agency, and all Officers, Agency and 
Servants thereof against any claim or liability arising from or based upon the violation of any such laws, 
ordinances, regulations, orders, or decrees whether by itself, by its employees, or by its  
subcontractor (s). 

 
7. SEVERABILITY 

 
If any term or provision of this Agreement is found by a court of competent jurisdiction to be invalid, 
illegal or otherwise unenforceable, the same shall not affect the other terms or provisions hereof or 
the whole of this Agreement, but such term or provision shall be deemed modified to the extent 
necessary in the court's opinion to render such term or provision enforceable, and the rights and 
obligations of the parties shall be construed and enforced accordingly, preserving to the fullest 
permissible extent the intent and agreements of the parties herein set forth. 
 

8. PERMITS AND LICENSES 
 

All necessary permits, licenses, insurance policies, etc. required by local, State or Federal laws, shall 
be provided by the Offeror at their own expense. 
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9. PATENTED DEVICES, MATERIAL AND PROCESSES 

 
a. The Offeror shall provide for the use of any patented design, device, material, or process to be 

used or furnished under this contract by suitable legal agreement with the patentee or owner, and 
shall file a copy of this agreement with the Agency. 
 

b. The Offeror and the surety shall hold and save harmless the State of Delaware, the Agency, the 
Director, their Officers or Agents from any and all claims because of the use of such patented 
design, device, material, or process in connection with the work agreed to be performed under this 
contract. 

 
10. EMERGENCY TERMINATION OF CONTRACT 

 
a. Due to restrictions which may be established by the United States Government on material, or 

work, a contract may be terminated by the cancellation of all or portions of the contract. 
 

b. In the event the Offeror is unable to obtain the material required to complete the items of work 
included in the contract because of restrictions established by the United States Government and 
if, in the opinion of the Agency, it is impractical to substitute other available material, or the work 
cannot be completed within a reasonable time, the incomplete portions of the work may be 
cancelled, or the contract may be terminated. 

 
11. TAX EXEMPTION 

 
a. Material covered by this proposal is exempt from all FEDERAL and STATE TAXES.  Such taxes 

shall not be included in prices quoted. 
 

b. Any material which is to be incorporated in the work or any equipment required for the work 
contemplated in the proposal may be consigned to the Agency.  If the shipping papers show clearly 
that any such material is so consigned, the shipment will be exempt from the tax on the 
transportation of property under provisions of Section 3475 (b) of the Internal Revenue Code, as 
amended by Public Law 180 (78th Congress).  All transportation charges shall be paid by the 
Offeror.  Each Offeror shall take its exemption into account in calculating its bid for its work. 

 
12. INVOICING 

 
After the awards are made, the agencies participating in the bid may forward their purchase orders 
(“P.O.”) to the successful Offeror(s) in accordance with State Purchasing Procedures.  The State will 
generate a payment voucher upon receipt of an invoice from the offeror. 

 
13. EQUALITY OF EMPLOYMENT OPPORTUNITY ON PUBLIC WORKS 

 
During the performance of any contract for public works financed in whole or in part by appropriation of 
the State of Delaware, the contractor agrees as follows: 
 
a. The contractor, as set forth in Title 19 Delaware Code Chapter 7 section 711, will not discriminate 

against any employee or applicant for employment with respect to compensation, terms, 
conditions or privileges of employment because of such individual's race, marital status, genetic 
information, color, age, religion, sex, sexual orientation, gender identity, or national origin.  The 
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contractor will take affirmative action to ensure that applicants are employed and that employees 
are treated equally during employment without regard to their race, marital status, genetic 
information, color, age, religion, sex, sexual orientation, gender identity, or national origin.  Such 
action shall include, but not be limited to the following:  advertising, lay-off or termination, rates of 
pay or other forms of compensation, and selection for training including apprenticeships.  The 
contractor agrees to post in conspicuous places, notices to be provided by the contracting agency 
setting forth the provisions of this non-discrimination clause. 

 
b. During the performance of this contract, the contractor agrees as follows: 
 

1. The contractor, as set forth in Title 19 Delaware Code Chapter 7 section 711, will not 
discriminate against any individual with respect to compensation, terms, conditions or 
privileges of employment because of such individual's race, marital status, genetic 
information, color, age, religion, sex, sexual orientation, gender identity, or national origin. 
The contractor will take positive steps to ensure that applicants are employed and that 
employees are treated during employment without regard to their race, marital status, genetic 
information, color, age, religion, sex, sexual orientation, gender identity, or national origin. 
Such action shall include, but not be limited to, the following: employment, upgrading, demotion 
or transfer; recruitment or recruitment advertising; layoff or termination; rates of pay or other 
forms of compensation; and selection for training, including apprenticeship. The contractor 
agrees to post in conspicuous places available to employees and applicants for employment 
notices to be provided by the contracting agency setting forth this nondiscrimination clause.  

 
2. The contractor will, in all solicitations or advertisements for employees placed by or on behalf of 

the contractor, state that all qualified applicants will receive consideration for employment 
without regard to race, marital status, genetic information, color, age, religion, sex, sexual 
orientation, gender identity, or national origin.”  

  
c. The term "contractor for public works" means construction, reconstruction, demolition, alteration, 

and/or repair work, maintenance work, and paid for in whole or in part out of the funds of a public 
body except work performed under a vocational rehabilitation program.  The manufacture or 
furnishing of materials, articles, supplies or equipment is not a public work within the meaning of 
this subsection unless conducted in connection with and at the site of the public work. 

 
14. PRICES 

 
Prices and/or rates shall remain firm for the initial three (3) year term of the contract, unless further 
negotiations are deemed necessary by the State.  

  
The pricing policy that you choose to submit must address the following concerns: 

 
a. The structure must be clear, accountable and auditable. 
b. It must cover the full spectrum of services required. 
c. Costs and compensation must be consistent with the rates established or negotiated as a result of 

this RFP or P.O. issued based on this contract. 
 

15. COOPERATIVES 
 

Offerors who have been awarded similar contracts through a competitive bidding process with a 
cooperative, are welcome to submit the cooperative pricing for this solicitation.  
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16. PRICE ADJUSTMENT 
 

The Offeror is not prohibited from offering a price reduction on its services or materiel offered under the 
contract.  The State is not prohibited from requesting a price reduction on those services or materiel 
during the initial term or any subsequent options that the State may agree to exercise. 
 
If agreement is reached to extend this contract beyond the initial three (3) year period, Government 
Support Services shall have the option of offering a determined price adjustment that shall not exceed 
the current Philadelphia All Urban Consumers Price Index (CPI-U), U.S. City Average.  If the CPI-U is 
used, any increase/decrease shall reflect the change during the previous published twelve (12) month 
period at the time of renegotiation. 

 
17. SHIPPING TERMS 

 
FOB Destination, freight prepaid. 

 
18. INDEPENDENT CONTRACTORS 

 
The parties to any contract from this solicitation shall be independent contractors to one another, and 
nothing herein shall be deemed to cause the agreement to create an agency, partnership, joint venture 
or employment relationship between parties.  Each party shall be responsible for compliance with all 
applicable workers compensation, unemployment, disability insurance, social security withholding and 
all other similar matters.  Neither party shall be liable for any debts, accounts, obligations or other 
liability whatsoever of the other party or any other obligation of the other party to pay on the behalf of 
its employees or to withhold from any compensation paid to such employees any social benefits, 
workers compensation insurance premiums or any income or other similar taxes. 
 

19. FUNDING OUT or NON-APPROPRIATION 
 

In the event the General Assembly fails to appropriate the specific funds necessary to enter into or 
continue the contractual agreement, in whole or part, the agreement shall be terminated as to any 
obligation of the State requiring the expenditure of money for which no specific appropriation is 
available at the end of the last fiscal year for which no appropriation is available or upon the exhaustion 
of funds. 

    
20. MANDATORY INSURANCE REQUIREMENTS 
 

As a part of the contract requirements, the contractor must obtain at its own cost and expense and 
keep in force and effect during the term of this contract, including all extensions, the minimum 
coverage limits specified below with a carrier satisfactory to the State.  All contractors must carry the 
following coverage depending on the type of service or product being delivered. 
 
a. Commercial General Liability - $1,000,000.00 per person/$3,000,000 per occurrence. 
 

and 
 
b. Medical/Professional Liability - $1,000,000.00 per person/$3,000,000 per occurrence. 
 

or 
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c. Miscellaneous Errors and Omissions - $1,000,000.00 per person/$3,000,000 per occurrence. 
 

or 
 
d. Product Liability - $1,000,000.00 per person/$3,000,000 per occurrence. 
 

and 
 
e. Automotive Liability Insurance covering all automotive units used in the work with limits of not 
less than $100,000 each person and $300,000 each accident as to bodily injury and $25,000 as to 

property damage to others. 

 
and 

 
f. The vendor shall maintain such insurance as will protect against claims under Worker’s 
Compensation Act and from any other claims for damages for personal injury, including death, which 
may arise from operations under this contract.  The vendor is an independent contractor and is not an 
employee of the State of Delaware. 
 
Before any work is done with the State, a Certificate of Insurance referencing the name and contract 
number stated herein, shall be filed with the State.  The certificate holder is as follows: 

 
State of Delaware 
Government Support Services 
Contract #GSS14580A-LOCAL_SVC 
100 Enterprise Place, Suite 4 
Dover, DE  19904-8202                                

 
  Note:  The State of Delaware shall not be named as an additional insured. 

 
Should any of the above described policies be cancelled before the expiration date thereof, 
notice will be delivered in accordance with the policy provisions. 

  
21. STATE OF DELAWARE BUSINESS LICENSE 

 
Prior to receiving an award, the successful Offeror shall either furnish the Agency with proof of State of 
Delaware Business Licensure or initiate the process of application where required.  An application may 
be requested in writing to:  Division of Revenue, Carvel State Building, P.O. Box 8750, 820 N. French 
Street, Wilmington, DE 19899 or by telephone to one of the following numbers:  302-577-8778.  
http://revenue.delaware.gov/services/BusServices.shtml 
 
Information regarding the award of this contract will be given to the Division of Revenue.  Failure to 
comply with the State of Delaware licensing requirements may subject your organization to applicable 
fines and/or interest penalties. 
 
 
 
 

 

http://revenue.delaware.gov/services/BusServices.shtml
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22. INDEMNIFICATION 
 

a. General Indemnification:  By submitting a proposal, the proposing offeror agrees that in the event 
it is awarded a contract, it will indemnify and otherwise hold harmless the State of Delaware, its 
agents and employees from any and all liability, suits, actions, or claims, together with all costs, 
expenses for attorney’s fees, arising out of the offeror’s its agents and employees’ performance 
work or services in connection with the contract, regardless of whether such suits, actions, claims 
or liabilities are based upon acts or failures to act attributable, in whole or part, to the State, its 
employees or agents. 

 
b. Proprietary Rights Indemnification: Offeror shall warrant that all elements of its solution, 

including all equipment, software, documentation, services and deliverables, do not and will not 
infringe upon or violate any patent, copyright, trade secret or other proprietary rights of any third 
party.  In the event of any claim, suit or action by any third party against the State of Delaware, the 
State of Delaware shall promptly notify the offeror in writing and offeror shall defend such claim, 
suit or action at offeror’s expense, and offeror shall indemnify the State of Delaware against any 
loss, cost, damage, expense or liability arising out of such claim, suit or action (including, without 
limitation, litigation costs, lost employee time, and counsel fees) whether or not such claim, suit or 
action is successful. 

 
 If any equipment, software, services (including methods) products or other intellectual property 

used or furnished by the offeror  (collectively “”Products”) is or in offeror’s reasonable judgment is 
likely to be, held to constitute an infringing product, offeror shall at its expense and option either: 

 
1. Procure the right for the State of Delaware to continue using the Product(s); 

 
2. Replace the product with a non-infringing equivalent that satisfies all the requirements of the 

contract; or 
 

3. Modify the Product(s) to make it or them non-infringing, provided that the modification does not 
materially alter the functionality or efficacy of the product or cause the Product(s) or any part of 
the work to fail to conform to the requirements of the Contract, or only alters the Product(s) to a 
degree that the State of Delaware agrees to and accepts in writing. 

 
23. NON-PERFORMANCE 

 
In the event the Offeror does not fulfill its obligations under the terms and conditions of this contract, in 
addition to proceeding with termination of the contract, the ordering agency may purchase equivalent 
product on the open market.  Any difference in cost between the contract prices herein and the price of 
open market product shall be the responsibility of the Offeror.  Under no circumstances shall monies 
be due the Offeror in the event open market products can be obtained below contract cost.  Any 
monies charged to the Offeror may be deducted from an open invoice. 

 
24. FORCE MAJEURE 

 
Neither the offeror nor the ordering agency shall be held liable for non-performance under the terms 
and conditions of this contract due, but not limited to, government restriction, strike, flood, fire, or 
unforeseen catastrophe beyond either party's control.  Each party shall notify the other in writing of any 
situation that may prevent performance under the terms and conditions of this contract. 
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25. OFFEROR NON-ENTITLEMENT 
 

State of Delaware Offerors for Materiel and for Services shall not have legal entitlement to utilize 
any Central Contract held by the State of Delaware.  The Offerors may not seek business from 
another Offerors’ Central Contract for the purpose of preparing a bid or proposal to the State of 
Delaware.  Additionally, they shall not utilize other Central Contracts to fulfill the requirements of 
their respective contract unless they are considered a “Covered Agency” as defined by Title 29 
Chapter 69 of the State Procurement Code or otherwise permitted by law.  
 
This is not a prohibition from any Offeror choosing to work with another Offeror who holds a State 
Central Contract for private business. 

 
26. OPPORTUNITY BUYS 

 
The Director for the State of Delaware, Office of Management and Budget, Government Support 
Section can waive use of a central contract pursuant to 29 Del. C. §6911(e).  A process has been 
developed to permit any offeror the opportunity to submit an Opportunity Buy offer to the State for 
goods and/or services for consideration despite the existence of a central contract. See 
http://gss.omb.delaware.gov/contracting/documents/agencyboilers/opportunity_buy_flowchart.pdf.  
The Director will afford any offeror on an existing central contract an opportunity to match or to beat 
the Opportunity Buy offer made by a non-contracted offeror prior to a waiver being granted. 

            
27. I FOUND IT CHEAPER 

 
Director for the State of Delaware, Office of Management and Budget, Government Support Section 
can waive use of a central contract pursuant to 29 Del. C. §6911(e). A process has been developed to 
permit any State employee or vendor to identify a lower price for material and or services for 
consideration despite the existence of a central contract. See  
http://gss.omb.delaware.gov/contracting/documents/agencyboilers/opportunity_buy_found_cheaper_fl
owchart.pdf. The Director will afford any vendor on an existing central contact an opportunity to match 
or to beat the I Found It Cheaper suggestion and if not matched or beaten, approve the purchase via a 
waiver. 

 
28. REQUIRED REPORTING 

 
One of the primary goals in administering this contract is to keep accurate records regarding its actual 
value/usage.  This information is essential in order to update the contents of the contract and to 
establish proper bonding levels, if they are required.  The integrity of future contracts revolves around 
our ability to convey accurate and realistic information to all interested parties. 
  
A complete and accurate Usage Report (Attachment 8) shall be furnished in an Excel format and 
submitted electronically, no later than the 15th (or next business day after the 15th day) of each month, 
detailing the purchasing of all items on this contract.   The reports shall be submitted and sent as an 
attachment to offerorusage@state.de.us . Submitted reports shall contain accurate descriptions of the 
products, goods or services procured, purchasing agency information, including the six-digit 
department and organization code, quantities procured and prices paid. Any exception to this 
mandatory requirement or failure to submit complete reports, or in the format required, may result in 
corrective action, up to and including the possible cancellation of the award.  Failure to provide the 
report with the minimum required information may also negate any contract extension clauses.  
Additionally, Offerors who are determined to be in default of this mandatory report requirement may 

http://gss.omb.delaware.gov/contracting/documents/agencyboilers/opportunity_buy_flowchart.pdf
http://gss.omb.delaware.gov/contracting/documents/agencyboilers/opportunity_buy_found_cheaper_flowchart.pdf
http://gss.omb.delaware.gov/contracting/documents/agencyboilers/opportunity_buy_found_cheaper_flowchart.pdf
mailto:vendorusage@state.de.us
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have such conduct considered against them, in assessment of responsibility, in the evaluation of future 
proposals.   
 
In accordance with Executive Orders 14 and 29 – Increasing Supplier Diversity Initiatives within 
State Government and Ensuring Representation of Veteran-Owned Businesses (VOBE) including 
Service Disabled Veteran Owned Businesses (SDVOBE), the State of Delaware is committed to 
supporting its diverse business industry and population.  The successful Offeror will be required to 
accurately report on the participation by Diversity Suppliers which includes: minority (MBE), woman 
(WBE), veteran owned business (VOBE), or service disabled veteran owned business (SDVOBE) 
under this awarded contract.  The reported data elements shall include but not be limited to; name 
of state contract/project, the name of the Diversity Supplier, Diversity Supplier contact information 
(phone, email), type of product or service provided by the Diversity Supplier and any minority, 
women, veteran, or service disabled veteran certifications for the subcontractor (State OSD 
certification, Minority Supplier Development Council, Women’s Business Enterprise Council, 
VetBiz.gov).  The format used for Subcontracting 2nd Tier reporting is shown as Attachment 9. 
 
Accurate 2nd Tier reports shall be submitted to the contracting Agency’s Office of Supplier Diversity at 
offerorusage@state.de.us on the 15th (or next business day) of the month following each quarterly 
period.  For consistency quarters shall be considered to end the last day of March, June, September 
and December of each calendar year.  Contract spend during the covered periods shall result in a 
report even if the contract has expired by the report due date. 

 
29. ORDERING PROCEDURE 

 
Successful vendors are required to have either a local telephone number within the (302) area code, a 
toll free (800) number, or agree to accept collect calls.  Depending on the nature and scope of the 
event, each State agency or other governmental entity shall be responsible for contacting the awarded 
vendor directly for all required resources.  All consumables delivered by the vendor and received by a 
State agency or other governmental entity, become the property of that State agency or entity. Orders 
may be accomplished by written purchase order, telephone, fax or computer on-line systems.  

 
30. BILLING 

 
The vendor is required to "Bill as Shipped" to the respective ordering agency(s).  Ordering agencies 
shall provide contract number, ship to and bill to address, contact name and phone number.  The 
vendor shall not charge a late fee that exceeds more than one percent (1%) per month, not to exceed 
twelve percent (12%) per annum.  

 
Agencies will make every effort to achieve available discount opportunities under this contract. 
Vendors shall be required to report semi-annually opportunities to enhance the discounts achieved. 
 

31. METHOD OF PAYMENT 
 

a. For each P.O. issued as part of this contract, the State will pay vendor monthly, within thirty (30) 
days of receipt of the vendor's billing, the amount which is legitimately earned by the vendor, and 
supported by payroll data and an itemized accounting of reasonable reimbursable direct non-salary 
costs.  A current progress report of the work shall accompany each billing. 

 
Final settlement for total payment to the vendor will be made within thirty (30) days from the date of 
final written State acceptance of the work and services as agreed to in the P.O.  

mailto:vendorusage@state.de.us
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b. No premium time for overtime will be paid without prior written State authorization.  Indirect 

overhead cost shall not be applied to the premium portion of the overtime. 
 

c. The agencies or school districts using this award will authorize and process for payment each 
invoice within thirty (30) days after the date of receipt of a correct invoice.  The State of Delaware 
intends to maximize the use of the P-Card for payment for goods and services provided under 
contract.  Vendors shall not charge additional fees for acceptance of this payment method and 
shall incorporate any costs into their proposals.  Additionally there shall be no minimum or 
maximum limits on any P-Card transaction under the contract.  While it is the State’s intention to 
utilize the P-card payment method the State reserves, at its discretion, the right to pay by ACH/ 
ACI or check.  Should a vendor wish to provide a financial incentive to not process payment by 
P-Card in their proposal, they are to prepare their proposals to clearly outline any incentives for 
alternative payment methods the vendor is willing to accept. 

 
32. PRODUCT SUBSTITUTION 

 
All items or services delivered during the life of the contract shall be of the same type and manufacture 
as specified or accepted as part of the proposal unless specific approval is given by the Agency to do 
otherwise.  Awarded offerors are highly encouraged to offer any like substitute product (s), either 
generic or brand name, at any time during the subsequent contract term, especially if an opportunity for 
cost savings to the state exists. In all cases, the State may require the submission of written 
specifications and/or product samples for evaluation prior to any approvals being granted. 
 
If a substitution is granted by the State, the vendor must update its core list and maintain said list in a 
timely manner. 
 

33. SCHEDULE FOR PERFORMANCE OF WORK 
 

All work described in these specifications shall be completed with reasonable promptness.  As used in 
this Section, the State of Delaware shall be the sole judge of the term “reasonable”.  If the vendor does 
not begin the work in a reasonable amount of time, they will be notified that if they fail to initiate the 
work promptly, the contract may be terminated and the State will forthwith proceed to collect for 
nonperformance of work. 

 
34. OFFEROR RESPONSIBILITY 

 
The State will enter into a contract with the successful Offeror(s).  The successful Offeror(s) shall be 
responsible for all products and services as required by this RFP whether or not the Offeror or a 
subcontractor provided it.  Subcontractors, if any, shall be clearly identified in the Offeror’s proposal by 
completing Attachment 7. 

 
35. OFFEROR- OWNED RENTAL EQUIPMENT AND SUPPLIES REMOVAL 

 
The awarded Offeror shall remove all rental equipment and supplies from the event location (s) no later 
than an agreed to date once all contract obligations by the Offeror have been met.   
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36. ENVIRONMENTAL PROCUREMENT REQUIREMENTS 
 

Energy Star - If applicable, the vendor must provide products that earn the ENERGY STAR rating and 
meet the ENERGY STAR specifications for energy efficiency in order to keep overall event costs to a 
minimum. The vendor is encouraged to visit www.energystar.gov for complete product specifications 
and updated lists of qualifying products.   
 
Green Products – third party certification of green products accepted from GSS w/approved green 
certification shall be offered wherever available in addition to or as a substitute for non-green products. 
 
Vendors shall report all green items procured during the monthly reporting period using the Usage 
Report that will be provided to the awarded vendor(s).   
 
Environmental Procurement Policies of the State shall determine acceptable consideration and credit 
for environmentally preferred products and services in the performance of this award. The State 
Environmental Procurement Policies may be found: 
http://gss.omb.delaware.gov/contracting/documents/agencyboilers/espp.pdf. 

 
37. PERSONNEL/EQUIPMENT/SERVICES 
 

a. The Offeror represents that it has, or will secure at its own expense, all personnel required to 
perform the services required under this contract. 

 
b. All of the equipment and services required hereunder shall be provided by or performed by the 

Offeror or under its direct supervision, and all personnel, including subcontractors, engaged in the 
work shall be fully qualified and shall be authorized under State and local law to perform such 
services. 

 
c. None of the equipment and/or services covered by this contract shall be subcontracted without the 

prior written approval of the State. Only those identified in Attachment 7 are considered approved 
upon award. Changes to those subcontractor(s) listed in Attachment 7 must be approved in writing 
by the State. 

 
38. MINIMUM WAGE RATES 

 
Work performed under this solicitation may fall under the State of Delaware Minimum Wage Rates or 
the Delaware Prevailing Wage rates.  Prior to issuing a purchase order, the ordering agencies must 
obtain from the Department of Labor a determination if prevailing wage applies to the project and, if 
appropriate, what the applicable prevailing wage rates would be for the work to be performed.  No 
work shall proceed without a determination by the Department of Labor.  Request for prevailing wage 
certification can be found at: 
http://www.delawareworks.com/industrialaffairs/services/LaborLawEnforcementInfo.shtml#pw1. 

 
39. PREVAILING WAGE 

 
The prevailing wage law, 29 Del.C.§6960, is enforced by the Department of Labor and states that the 
specifications for every contract or aggregate of contracts relating to a public works project in excess of 
$100,000 for new construction (including painting and decorating) or $15,000 for alteration, repair, 
renovation, rehabilitation, demolition or reconstruction (including painting and decorating of building or 
works) to which this State or any subdivision thereof is a party and for which the State appropriated 

http://www.energystar.gov/
http://gss.omb.delaware.gov/contracting/documents/agencyboilers/espp.pdf
http://www.delawareworks.com/industrialaffairs/services/LaborLawEnforcementInfo.shtml#pw1
http://delcode.delaware.gov/title29/c069/sc04/index.shtml#6960
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any part of the funds and which requires or involves the employment of mechanics and/or laborers 
shall contain a provision stating the minimum wages to be paid various classes of laborers and 
mechanics which shall be based upon the wages that will be determined by the Delaware Department 
of Labor, Division of Industrial Affairs, to be prevailing in the county in which the work is to be 
performed. 
  

40. TERMINATION OF INDIVIDUAL ORDERS OR PURCHASE ORDERS 
 
As a central contract, the contract resulting from this RFP shall include individual orders from state 
agencies and other entities authorized by law to procure from this contract.  The individual orders may 
be terminated as follows: 

 
a. Termination for Cause: If, for any reasons, or through any cause, the vendor fails to fulfill in timely 

and proper manner his obligations, or if the Offeror violates any of the covenants, agreements, or 
stipulations of this contract, the Agency shall have the right to terminate the P.O. by giving written 
notice to the vendor of such termination and specifying the effective date thereof, at least five (5) 
days before the effective date of such termination. In that event, all finished or unfinished 
documents, data, studies, surveys, drawings, maps, models, photographs, and reports or other 
material prepared by the vendor in the performance of the P.O. shall, at the option of the Agency, 
become its property, and the vendor shall be entitled to receive just and equitable compensation 
for any satisfactory work completed on such documents and other materials which is usable to the 
Agency. 

 
b. Termination for Convenience: The Agency may terminate the P.O. at any time by giving written 

notice of such termination and specifying the effective date thereof, at least sixty (60) days before 
the effective date of such termination.  In that event, all finished or unfinished documents, data, 
studies, surveys, drawings, models, photographs, reports, supplies, and other materials shall, at 
the option of the department, become its property and the vendor shall be entitled to receive 
compensation for any satisfactory work completed on such documents and other materials which 
are usable to the Agency.    

 
c. Termination for Non-Appropriations: In the event the General Assembly fails to appropriate the 

specific funds necessary to enter into or continue the contractual agreement, in whole or part, the 
agreement shall be terminated as to any obligation of the State requiring the expenditure of money 
for which no specific appropriation is available at the end of the last fiscal year for which no 
appropriation is available or upon the exhaustion of funds. This is not a termination for convenience 
and will not be converted to such. 

 
41. TERMINATION OF CONTRACT 
 

As a central contract, the contract resulting from this RFP may be terminated as follows by 
Government Support Services. 

 
a. Termination for Cause: If, for any reasons, or through any cause, the vendor fails to fulfill in timely 

and proper manner its obligations under this Contract, or if the vendor violates any of the 
covenants, agreements, or stipulations of this Contract, the State shall thereupon have the right to 
terminate this contract by giving written notice to the vendor of such termination and specifying the 
effective date thereof, at least 30 days before the effective date of such termination.  In that event, 
all finished or unfinished documents, data, studies, surveys, drawings, maps, models, photographs, 
and reports or other material prepared by the vendor under this Contract shall, at the option of the 
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State, become its property, and the vendor shall be entitled to receive just and equitable 
compensation for any satisfactory work completed on such documents and other materials which is 
usable to the State. 

 
b. Termination for Convenience: The State may terminate this Contract at any time by giving written 

notice of such termination and specifying the effective date thereof, at least sixty (60) days before 
the effective date of such termination. In that event, all finished or unfinished documents, data, 
studies, surveys, drawings, models, photographs, reports, supplies, and other materials shall, at 
the option of the State, become its property and the vendor shall be entitled to receive 
compensation for any satisfactory work completed on such documents and other materials, and 
which is usable to the State.   

 
c. Termination for Non-Appropriations: In the event the General Assembly fails to appropriate the 

specific funds necessary to enter into or continue the contractual agreement, in whole or part, the 
agreement shall be terminated as to any obligation of the State requiring the expenditure of money 
for which no specific appropriation is available at the end of the last fiscal year for which no 
appropriation is available or upon the exhaustion of funds. This is not a termination for convenience 
and will not be converted to such.  

 
42. CHANGES 

 
Both parties may, from time to time, require changes in the services to be provided by the vendor 
under the Scope of Work.  Such changes, including any increase or decrease in the amount of the 
Offeror's compensation, which are mutually agreed upon by and between the Agency and the vendor 
shall be incorporated in written amendments to the Purchase Order or contract. 

 
43. INTEREST OF OFFEROR 

 
The Offeror covenants that it presently has no interest and shall not acquire any interest, direct or 
indirect, which would conflict in any manner or degree in providing products or performing services 
required under this contract.  The Offeror further covenants, that in the performance of this contract, no 
person having any such interest shall be employed. 

 
44. PUBLICATION, REPRODUCTION AND USE OF MATERIAL 

 
No material produced in whole or part under this contract shall be subject to copyright in the United 
States or in any other country.  The State shall have unrestricted authority to publish, disclose, 
distribute and otherwise use, in whole or in part, any reports, data, or other materials prepared under 
this contract; provided, however, that the State agrees not to use any design or engineering plans 
prepared by the vendor for anything other than their intended purpose under this Contract.  The vendor 
shall have the right to publish any and all scientific findings.  Appropriate acknowledgment and credit 
for the State's support shall be given in the publication. 

 
45. RIGHTS AND OBLIGATIONS 

 
The rights and obligations of each party to this agreement shall not be effective, and no party shall be 
bound by the terms of this agreement, unless and until a valid executed purchase order has been 
approved by the Secretary of Finance, and all procedures of the Department of Finance have been 
complied with.  A separate purchase order shall be issued for every project. 
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46. ASSIGNMENT OF ANTITRUST CLAIMS 
 

As consideration for the award and execution of this contract by the State, the  Offeror hereby grants, 
conveys, sells, assigns, and transfers to the State of Delaware all of its right, title and interest in and to 
all known or unknown causes of action it presently has or may now or hereafter acquire under the 
antitrust laws of the United States and the State of Delaware, relating to the particular goods or 
services purchased or acquired for the State pursuant to this contract. 

 
47. TESTING AND INSPECTION 

 
The State of Delaware reserves the right to conduct any test or inspection it may deem necessary to 
insure equipment, materials and services conform to contract requirements. 

 
48. COVENANT AGAINST CONTINGENT FEES 

 
The Offeror warrants that no person or selling agency has been employed or retained to solicit or 
secure this contract upon an agreement or understanding for a commission, percentage, brokerage, or 
contingent fee, excepting bona fide employees.  For breach or violation of this warranty, the State shall 
have the right to annul this contract without liability or in its discretion to deduct from the contract price 
or consideration, or otherwise recover, the full amount of such commission, percentage, brokerage, or 
contingent fees.  

 
49. GRATUITIES 

 
a. If it is found, after notice and hearing, by the State that gratuities (in the form of entertainment, gifts, 

or otherwise) were offered or given by the vendor or any agent of the State with a view toward 
securing a contract, or securing favorable treatment with respect to the awarding, amending, or the 
making of any determinations with respect to the performance of this contract, the State may, by 
written notice to the vendor, terminate the right of the vendor to proceed under this contract and/or 
may pursue such other rights and remedies provided by law or under this agreement; provided that 
the existence of the facts upon which the State makes such findings shall be in issue and may be 
reviewed in proceedings pursuant to the Remedies clause of this contract; and 

 
b. In the event this contract is terminated pursuant to subparagraph “a”, the State shall be entitled (i) 

to pursue the same remedies against the vendor, and (ii) to exemplary damages, as a penalty in 
addition to any other damages to which it may be entitled by law, in an amount which shall be not 
less than three, nor more than ten, times the costs incurred by the vendor in providing any such 
gratuities to any such officer or employee.  The amount of such exemplary damages shall be in the 
sole discretion of the State. 

 
50. AFFIRMATION 

 
The Offeror must affirm that within the past five (5) years the firm or any officer, controlling stockholder, 
partner, principal, or other person substantially involved in the contracting activities of the business is 
not currently suspended or debarred and is not a successor, subsidiary, or affiliate of a suspended or 
debarred business. 
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51. AUDIT ACCESS TO RECORDS 
 

The vendor shall maintain books, records, documents, and other evidence pertaining to this Contract 
to the extent and in such detail as shall adequately reflect performance hereunder.  The vendor agrees 
to preserve and make available to the State, upon request, such records for a period of five (5) years 
from the date services were rendered by the vendor.  Records involving matters in litigation shall be 
retained for one (1) year following the termination of such litigation.  The vendor agrees to make such 
records available for inspection, audit, or reproduction to any official State representative in the 
performance of their duties under the Contract.  Upon notice given to the vendor, representatives of the 
State or other duly authorized State or Federal agency may inspect, monitor, and/or evaluate the cost 
and billing records or other material relative to this Contract.  The cost of any Contract audit 
disallowances resulting from the examination of the vendor's financial records will be borne by the 
vendor.  Reimbursement to the State for disallowances shall be drawn from the vendor's own 
resources and not charged to Contract cost or cost pools indirectly charging Contract costs. 

 
52. REMEDIES 

 
Except as otherwise provided in this contract, all claims, counterclaims, disputes, and other matters in 
question between the State and the vendor arising out of, or relating to, this contract, or a breach of it 
may be decided by arbitration if the parties mutually agree, or in a court of competent jurisdiction within 
the State of Delaware.  

 
53. AMENDMENTS 

 
This contract may be amended, in writing, by mutual agreement of the successful vendor and 
Government Support Services. 

 
54. SUBCONTRACTS 

 
Subcontracting is permitted under this RFP and contract.  However, every subcontractor shall be 
identified in the Proposal (Attachment 7) and agreed to in writing by the State or as are specifically 
authorized in writing by the Agency during the performance of the contract. Any substitutions in or 
additions to such subcontractors, associates, or consultants will be subject to the prior written approval 
of the State.  

 
The vendor(s) shall be responsible for compliance by the subcontractor with all terms, conditions and 
requirements of the RFP and with all local, State and Federal Laws.  The vendor shall be liable for any 
noncompliance by any subcontractor.  Further, nothing contained herein or in any subcontractor 
agreement shall be construed as creating any contractual relationship between the subcontractor and 
the State. 

 
55. AGENCY’S RESPONSIBILITIES 

 
The Agency shall: 
 
a. Examine and review in detail all letters, reports, drawings and other documents presented by 

the vendor to the Agency and render to the vendor in writing, findings and decisions pertaining 
thereto within a reasonable time so as not to delay the services of vendor. 
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b. Give prompt written notice to the Contractor whenever the Agency observes or otherwise 
becomes aware of any development that affects the scope or timing of the Contractor's 
services. 

 
c. When an ordering agency first experiences a relatively minor problem or difficulty with a vendor, 

the agency will contact the vendor directly and attempt to informally resolve the problem.  This 
includes failure to perform by the date specified and any unacceptable difference(s) between 
the purchase order and the merchandise received.  Ordering agencies should stress to vendors 
that they should expedite correction of the differences because failure to reply may result in an 
unfavorable rating in the execution of the awarded contract. 

 
d. The state has several remedies available to resolve non-performance issues with the contractor.  

The Agency should refer to the Contract Terms and Conditions to view these remedies.  When 
a default occurs, the Agency should first review the contract to confirm that the issue is a part of 
the contract.  If the issue is not covered by the contract, the state cannot expect the contractor 
to perform outside the agreement.  If the issue is a part of the contract, the Agency or GSS - 
Contracting must then contact the contractor, discuss the reasons surrounding the default and 
establish a date when the contractor will resolve the non-performance issue. 

 
e. If there is a performance deficiency, a Corrective Action Report (CAR) may be used.  Complete 

this form to report concerns with vendors or commodities.  Be sure to furnish as much detail as 
possible.  http://gss.omb.delaware.gov/divisionwide/forms.shtml. 

 
56. CONTRACT DOCUMENTS 

 
The Definitions and General Provisions and any Special Instructions, Specifications, Request for 
Proposal, Proposal, Purchase Order, and Contract shall be a part of and constitute the entire 
Agreement entered into by the State of Delaware and any vendor.  In the event there is any 
discrepancy between any of these contract documents, the following order of documents governs so 
that the former prevails over the latter: 

 
- Contract 
- Request for Proposal 
- Specifications or Scope of Work 
- Definitions & General Provisions 
- Proposal 
- Purchase Order 
- Special Instruction 

 
57. ASSIGNMENT 

 
This contract shall not be assigned except by express prior written consent from the Agency. 

 
58. NOTICE 

 
Any notice to the State of Delaware required under the contract shall be sent by registered mail to:  

State of Delaware 
Government Support Services 
100 Enterprise Place, Suite 4 
Dover, DE  19904-8202 

http://gss.omb.delaware.gov/divisionwide/forms.shtml
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59. OFFEROR EMERGENCY RESPONSE POINT OF CONTACT 

 
The awarded vendor(s) shall provide the name(s), telephone, or cell phone number(s) of those 
individuals who can be contacted twenty four (24) hours a day, seven (7) days a week where there is a 
critical need for commodities or services when the Governor of the State of Delaware declares a state 
of emergency under the Delaware Emergency Operations Plan dated November 2009 or in the event 
of a local emergency or disaster where a governmental entity other than a State Agency requires the 
services of the vendor.  Failure to provide this information could render the proposal as non-
responsive. 

 
C. AWARD AND EXECUTION OF CONTRACT 

 
1. CONSIDERATION OF PROPOSALS 

 
The right is reserved to waive technicalities, to reject any or all bids, or any portion thereof, to seek new 
proposals, to proceed to do the work otherwise, or to abandon the work, if in the judgment of the 
Agency or its agent, the best interest of the State will be promoted thereby. 

 
2. MATERIAL GUARANTY 

 
Before any contract is awarded, the successful vendor may be required to furnish a complete 
statement of the origin, composition and manufacture of any or all of the material to be used in the 
contract together with such samples as may be requested for the purpose of testing. 

 
3. AWARD OF CONTRACT 

 
Within ninety (90) days from the date of opening proposals, the contract will be awarded or the 
proposals rejected. 

 
4. EXECUTION OF CONTRACT 

 
The Offeror (s) to whom the award is made shall execute a formal contract within twenty (20) days 
after date of official notice of the award of the contract. 

 
5. WARRANTY 

 
The successful Offeror(s) shall be required to extend any policy guarantee usually offered to the 
general public, FEDERAL, STATE, COUNTY, or MUNICIPAL governments, on material in this contract 
against defective material, workmanship, and performance. 

 
6. THE CONTRACT(S) 

 
The contract(s) with the successful Offeror(s) will be executed with Government Support Services 
acting for all participating governmental entities. 
 

7. INFORMATION REQUIREMENT 
 

The successful Offeror's shall be required to advise and provide Government Support Services of the 
gross costs associated with this contract. 
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VII. PROPOSAL REPLY SECTION for CONTRACT NO. GSS14580A-LOCAL_SVC 

 
LOCAL TELEPHONE SERVICE 

 
Please fill out the attached forms fully and completely and return with your proposal in a sealed envelope 
clearly displaying the contract number to the State of Delaware, Government Support Services by 1:00 p.m. 
Local Time, Fri. Feb. 28, 2014 (Local Time) at which time bids will be opened.  
 
 
     NO MANDATORY PRE-BID MEETING 
 
Questions may be submitted in writing to Roxann.parker@state.de.us no later than 4:00 p.m. local time        

March 10, 2014.  Answers will be posted to www.bids.delaware.gov on  Fri., March 14, 2014. 
 

Proposals must be mailed to: 
 

State of Delaware 
Government Support Services 
100 Enterprise Place, Suite 4 

Dover, DE  19904-8202 
 
 

PUBLIC PROPOSAL OPENINGS 
 
 
The public proposal opening insures the citizens of Delaware that contracts are being proposed fairly on a 
competitive basis and comply with Delaware procurement laws.  The agency conducting the opening is required 
by law to publicly open the proposals at the time and place specified and the contract shall be awarded within 
ninety (90) days thereafter.  The main purpose of the proposal opening is to reveal the name(s) of the Offeror(s), 
not to serve as a forum for determining the apparent low Offerors.  The disclosure of additional information, 
including prices, shall be at the discretion of the contracting agency until such time that the responsiveness of 
each proposal has been determined. 
 
After receipt of a fully executed contract(s), the Delaware public and all Offerors are invited to make an 
appointment with the agency in order to review pricing and other non-confidential information. 

 
 

NOTE:  ONLY THE OFFEROR'S NAME AND ADDRESS WILL BE READ AT THE OPENING  
 

mailto:Roxann.parker@state.de.us
http://www.bids.delaware.gov/
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Attachment 1 
 

NO PROPOSAL REPLY FORM 
 
Contract No.: GSS14580A-LOCAL_SVC Contract Title: LOCAL TELEPHONE SERVICE 
 
To assist us in obtaining good competition on our Request for Proposals, we ask that each firm that has received a 
proposal, but does not wish to bid, state their reason(s) below and return in a clearly marked envelope displaying 
the contract number.  This information will not preclude receipt of future invitations unless you request removal 
from the Offeror's List by so indicating below, or do not return this form or bona fide proposal. 
 
Unfortunately, we must offer a "No Proposal" at this time because: 
 

 1.  We do not wish to participate in the proposal process. 

    
 2.  We do not wish to bid under the terms and conditions of the Request for Proposal 

document.  Our objections are: 

    

    

    
 3.  We do not feel we can be competitive. 

    
 4.  We cannot submit a Proposal because of the marketing or franchising policies of the 

manufacturing company. 

    
 5.  We do not wish to sell to the State.  Our objections are: 

    

    

    
 6.  We do not sell the items/services on which Proposals are requested. 

    
 7.  Other:___________________________________________________________________ 

    

  
 
 
   

FIRM NAME  SIGNATURE 
 
  We wish to remain on the Offeror's List for these goods or services. 

   
  We wish to be deleted from the Offeror's List for these goods or services. 
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 Attachment 2 
 

CONTRACT NO.: GSS14580A-LOCAL_SVC  TITLE: LOCAL TELEPHONE SERVICE  
DEADLINE TO RESPOND: Tue., April 15, 2014  1:00 P.M. Local Time 

 
NON-COLLUSION STATEMENT 

This is to certify that the undersigned Offeror has neither directly nor indirectly, entered into any agreement, participated in any collusion or otherwise 

taken any action in restraint of free competitive bidding in connection with this proposal, and further certifies that it is not a sub-contractor to 

another Offeror who also submitted a proposal as a primary Offeror in response to this solicitation submitted this date to the State of Delaware, 

Office of Management and Budget, Government Support Services. 

 

It is agreed by the undersigned Offeror that the signed delivery of this bid represents the Offeror’s acceptance of the terms and conditions of this 

solicitation including all specifications and special provisions. 

 

NOTE:  Signature of the authorized representative MUST be of an individual who legally may enter his/her organization into a formal contract with the 

State of Delaware, Office of Management and Budget, Government Support Services. 

 

COMPANY NAME ______________________________________________________________   (Check one) 
 
NAME OF AUTHORIZED REPRESENTATIVE           
 
SIGNATURE        TITLE      
 
COMPANY ADDRESS             
 
PHONE NUMBER         FAX NUMBER     
 
EMAIL ADDRESS ______________________________  
        STATE OF DELAWARE 
FEDERAL E.I. NUMBER            LICENSE NUMBER_____________________________ 

        
COMPANY 

CLASSIFICATIONS:   
 

CERT. NO.: 
__________________ 

Certification type(s) Circle all that 
apply 

Minority Business Enterprise (MBE) Yes  No 
Woman Business Enterprise (WBE) Yes  No 
Disadvantaged Business Enterprise (DBE) Yes  No 
Veteran Owned Business Enterprise (VOBE) Yes  No 
Service Disabled Veteran Owned Business Enterprise (SDVOBE) Yes  No 

[The above table is for informational and statistical use only.] 

PURCHASE ORDERS SHOULD BE SENT TO:  

             (COMPANY NAME)             

 

ADDRESS              

 

CONTACT              

 

PHONE NUMBER          FAX NUMBER        

  

EMAIL ADDRESS      E-RATE SPIN NUMBER:                

AFFIRMATION:  Within the past five years, has your firm, any affiliate, any predecessor company or entity, owner,  
Director, officer, partner or proprietor been the subject of a Federal, State, Local government suspension or debarment? 
YES     NO    if yes, please explain         
              
THIS PAGE SHALL BE SIGNED, NOTARIZED AND RETURNED FOR YOUR BID TO BE CONSIDERED 
 
SWORN TO AND SUBSCRIBED BEFORE ME this ________ day of                                       ,    20 __________ 
  
Notary Public       My commission expires     
 
City of      County of      State of   

 Corporation 

 Partnership 

 Individual 
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Attachment 3 

Contract No.: GSS14580A-LOCAL_SVC 
Contract Name:  LOCAL TELEPHONE SERVICE 

 
EXCEPTIONS FORM 

 
Proposals must include all exceptions to the specifications, terms or conditions contained in this RFP.  
If the offeror is submitting the proposal without exceptions, please state so below. 
 
 By checking this box, the Offeror acknowledges that they take no exceptions to the 
specifications, terms or conditions found in this RFP. 

 

Paragraph # 
and page # 

Exceptions to Specifications, terms 
or conditions 

 
Proposed Alternative 

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

 
Note: use additional pages as necessary. 
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Attachment 5 
Contract No.: GSS14580A-LOCAL_SVC 

Contract Name:  LOCAL TELEPHONE SERVICE 
 

CONFIDENTIALITY FORM 
 

 By checking this box, the Offeror acknowledges that they are not providing any information they 
declare to be confidential or proprietary for the purpose of production under 29 Del. C. ch. 100, 
Delaware Freedom of Information Act. 

 

Confidentiality and Proprietary Information 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
Note: Add additional pages as needed. 
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Attachment 6 
Contract No.: GSS14580A-LOCAL_SVC 

Contract Name:  LOCAL TELEPHONE SERVICE 
 

BUSINESS REFERENCES FORM 
 

List a minimum of three business references, including the following information: 

 Business Name and Mailing address 

 Contact Name and phone number 

 Number of years doing business with 

 Type of work performed 
Please do not list any State Employee as a business reference.  If you have held a State contract within 
the last 5 years, please list the contract. 

 

1.   Contact Name & Title:     

 
Business Name:     

 
Address:     

  

  

 
Email:     

 
Phone # / Fax #:     

 
Current Offeror (YES or NO):       

 

Years Associated & Type of Work 
Performed:     

  

     

     2.   Contact Name & Title:     

 
Business Name:     

 
Address:     

  

  

 
Email:     

 
Phone # / Fax #:     

 
Current Offeror (YES or NO):       

 

Years Associated & Type of Work 
Performed:     

  

     

     3.   Contact Name & Title:     

 
Business Name:     

 
Address:     

  
  

 
Email:     

 
Phone # / Fax #:     

 
Current Offeror (YES or NO):       

 

Years Associated & Type of Work 
Performed:     

  

 
STATE OF DELAWARE PERSONNEL MAY NOT BE USED AS REFERENCES. 
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Attachment 7 

 

SUBCONTRACTOR INFORMATION FORM 
 

PART I – STATEMENT BY PROPOSING OFFEROR 
1.  CONTRACT NO. 

GSS14580A-LOCAL_SVC 

2. Proposing Offeror Name: 

 

3. Mailing Address 

 

 

 

 

 

4.  SUBCONTRACTOR  

a. NAME 

 

 

4c. Company OSD Classification: 

 

Certification Number:  _____________________ 

b. Mailing Address: 

 

 

 

 

 

4d. Women Business Enterprise                Yes       No 

4e. Minority Business Enterprise               Yes       No 

4f. Disadvantaged Business Enterprise      Yes       No 

4g. Veteran Owned Business Enterprise    Yes       No 

4h. Service Disabled Veteran Owned  

Business Enterprise                                    Yes       No 

 

5.   DESCRIPTION OF WORK BY SUBCONTRACTOR 

 

 

 

 

 

 

 

 

 

 

 

 

 

6a. NAME OF PERSON SIGNING 

 

7. BY (Signature) 8. DATE SIGNED 

6b. TITLE OF PERSON SIGNING 

 

 PART II – ACKNOWLEDGEMENT BY SUBCONTRACTOR 

9a. NAME OF PERSON SIGNING 

 

 

10. BY (Signature) 11. DATE SIGNED 

9b. TITLE OF PERSON SIGNING 

 

 

 

 

 

 
             * Use a separate form for each subcontractor 
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Attachment 8 

State of Delaware 

Monthly Usage Report 

Supplier Name:   Report Start Date:       

Contact Name:     GSS14580A-LOCAL_SVC Report End Date:       

Contact Phone:      Today's Date:       

Agency 
Name or 
School 
District 

Division 
or 

Name 
of 

School 

Budget 
Code 

UNSPSC  
Item Description 

Contract 
Item 

Number 

Unit of 
Measure 

Qty 
Environmentally 

Preferred Product or 
Service            Y  N 

Additional 
Discount 
Granted 

Contract 
Proposal 

Price/Rate 

Total 
Spend 

                      $0.00  

                      $0.00  

                      $0.00  

                      $0.00  

                      $0.00  

                      $0.00  

                      $0.00  

                      $0.00  

                      $0.00  

                      $0.00  

                      $0.00  

                      $0.00  

                      $0.00  

 
Note:  A copy of the Usage Report will be sent by electronic mail to the Awarded Offeror. 
 
 
Completed reports shall be saved in an Excel format, and submitted to the following email address: offerorusage@state.de.us 

http://www.unspsc.org/
mailto:vendorusage@state.de.us
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Attachment 9 
 

State of Delaware   

Subcontracting (2nd tier)  Quarterly  Report 

Prime Name:       Report Start Date:               

Contract Name/Number     Report End Date:              

Contact Name:       Today's Date:               

Contact Phone:       *Minimum Required  Requested detail             

Offer
or  

Name
* 

Offer
or  

TaxID
*  

Contra
ct 

Name/ 
Numbe

r* 

Offero
r 

Conta
ct 

Name* 

Offero
r  

Conta
ct 

Phone
* 

Repo
rt 

Start 
Date* 

Repo
rt 

End 
Date* 

Amount 
Paid to 

Subcontract
or* 

Work 
Performed 

by 
Subcontrac

tor 
UNSPSC 

M/WBE 
Certifyi

ng 
Agency 

Veteran/Serv
ice Disabled 

Veteran 
Certifying 
Agency  

2nd 
tier 

Suppli
er   

Name 

2nd 
tier 

Suppli
er  

Addre
ss 

2nd 
tier 

Suppli
er  

Phone 
Numb

er 

2nd 
tier 

Suppli
er  

email 

Descripti
on  of 
Work 

Performe
d  

2nd 
tier 

Suppli
er   

Tax Id 

Dat
e 

Pai
d 

                                    

                                    

                                    

                                    

                                    

                                    

                                    

                                    

                                    

 
Note:  A copy of the Usage Report will be sent by electronic mail to the Awarded Offeror 

 
 
Completed reports shall be saved in an Excel format, and submitted to the following email address: offerorusage@state.de.us 

mailto:vendorusage@state.de.us
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Attachment 10 
 

State of Delaware 

Office of Supplier Diversity 

Certification Application 
 

The most recent application can be downloaded from the following site: 

http://gss.omb.delaware.gov/osd/certify.shtml 
 

Submission of a completed Office of Supplier Diversity (OSD) application is optional and does 
not influence the outcome of any award decision.  
 
The minimum criteria for certification require the entity must be at least 51% owned and actively 
managed by a person or persons who are eligible: minorities, women, veterans, and/or service 
disabled veterans. Any one or all of these categories may apply to a 51% owner.      

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
Complete application and mail, email or fax to: 

 
Office of Supplier Diversity (OSD) 

100 Enterprise Place, Suite 4 
Dover, DE 19904-8202 

Telephone: (302) 857-4554 Fax: (302) 677-7086 
 Email:  osd@state.de.us 

Web site:  http://gss.omb.delaware.gov/osd/index.shtml 
 

THE OSD ADDRESS IS FOR OSD APPLICATIONS ONLY.   
NO BID RESPONSE PACKAGES WILL BE ACCEPTED BY THE OSD. 

 

http://gss.omb.delaware.gov/osd/certify.shtml
mailto:osd@state.de.us
http://gss.omb.delaware.gov/osd/index.shtml
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Attachment 11 
 

BOND HAS BEEN WAIVED 
 
    KNOW ALL MEN BY THESE PRESENTS That _____ _____________________________ of 
______________________ of the County of _____________ and State of _________________ principal, and 
_________________________ of ________________________ of the County of ________________ and the 
State of ______________________ as surety, legally authorized to do business in the State of Delaware, are 
held and firmly bound unto the State of Delaware in the sum of ____________ Dollars or ________ per cent 
(not to exceed ____________ Dollars) of amount bid on Contract No. _________________ to be paid to said 
State of Delaware for the use and benefit of the _____________________________ of said State, for which 
payment well 
    (hereinafter referred to as Agency) 
and truly to be made, we do bind ourselves, our and each of our heirs, executors, administrators, and 
successors, jointly and severally for and in the whole, firmly by these presents. 
 
   NOW THE CONDITION OF THIS OBLIGATION IS SUCH That if the above bounden principal 
___________________________ who has submitted to said Agency of the State of Delaware, a certain 
proposal to enter into a certain contract to be known as Contract No. ____________, for the furnishing of 
certain products and/or services within the said State of Delaware shall be awarded said Contract No. 
____________, and if said _________________ shall well and truly enter into and execute said Contract No. 
____________ and furnish therewith such surety bond as may be required by the terms of said contract and 
approved by said Agency, said contract and said bond to be entered into within twenty days after the date of 
official notice of the award thereof in accordance with the terms of said proposal, then this obligation to be void 
or else to be and remain in full force and virtue. 
 
   Sealed with __________________ seal and dated this _________ day of ________________ in the year of 
our Lord two thousand and  ______ (20       ). 
 
SEALED AND DELIVERED IN THE 
     Presence Of ________________________ ________________________ (Seal) 
         Name of Bidder (Principal) 
 
Witness 
 
_________________________  BY     _________________________ (Seal) 
 
  Corporate  
    Seal       _________________________ 
                  Title 
 
_________________________ BY    ________________________ (Seal) 
          Name of Surety 
 
                  ________________________ (Seal) 
 
                  _________________________ 
           Title 
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Attachment 12 

 
PROPOSAL REPLY REQUIREMENTS 

 
The response should contain the following minimum information: 
 

1. A brief Cover Letter including an Applicant's experience, if any, providing similar services.   
 

2. Offeror shall provide a detailed description of services to be provided, and shall respond to the 
Scope of Work identified. Failure to adequately describe the extent of their abilities may affect 
how the state evaluates and scores the offeror proposal. 

 
Include catalogs or links, if that is what is asked for. 
 

Offerors are encouraged to review the Evaluation criteria to see how the proposals will be 
scored and verify that the response has sufficient documentation to support each scoring 
criteria identified. 

 
3. One (1) complete, signed and notarized copy of the Non-Collusion Agreement (Attachment 2).  

MUST HAVE ORIGINAL SIGNATURES AND NOTARY MARK – Form must be included. 
 

4. One (1) completed RFP Exception Form (Attachment 3) – please check box if no information – 
Form must be included. 

 
5. One (1) completed Confidentiality Form (Attachment 5) – please check if no information is 

deemed confidential – Form must be included. 
 

6. One (1) completed Business Reference Form (Attachment 6) – please provide references other 
than State of Delaware contacts – Form must be included. 

 
7. One (1) complete and signed copy of the Subcontractor Information Form (Attachment 7) for 

each subcontractor – only provide if applicable. 
 

8. One (1) complete OSD Application (see link on Attachment 10) – optional, only provide if 
applicable 

 
 
The items listed above provide the basis for evaluating each offeror’s proposal.  Failure to provide all 
appropriate information may deem the submitting offeror as “non-responsive” and exclude the offeror 
from further consideration.  If an item listed above is not applicable to your company or proposal, please 
make note in your submission package.  
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PROPOSAL REPLY REQUIREMENTS (CONT’D) 

 
Offerors shall compile all documentation noted above, and all other documents as required in the Scope of 
Work, Appendix A, and shall provide in the following format(s): 
 

1. Two (2) paper copies of the offeror proposal paperwork.   
 

2. Five (5) electronic copy of the offeror proposal saved to CD or DVD media disk, or USB memory 
stick.  Any copies of electronic price files shall be included on the same electronic media, but 
shall be saved separately from. 

 
 
The State will not accept the use of URLs in a proposal to satisfy any material term of the RFP.  If a 
preprinted or other document, included as part of the proposal, contains a URL, a copy of the URL page 
shall be provided and will be considered as part of the proposal. Any additional URLs on the copy of the 
URL page shall not be considered as part of the proposal unless a copy of those URL pages is also 
provided.    
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APPENDIX A 

SCOPE OF WORK  
 

The Department of Technology and Information (DTI) will acquire local exchange voice services and transport 
services on the behalf of the State of Delaware, its Agencies and School Districts.  It shall be made available to 
other municipalities, commissions and other State funded entities/non-profits that are authorized to participate 
in contracts for services. 
 
The following specifications are for the establishment of a requirements-type contract, with firm fixed prices, for 
the delivery and installation of local exchange and transport services.  These specifications were prepared 
solely by the Department of Technology and Information. 
 
Voice Services – Required 

 Flat Business Lines 

 Centrex Service 

 Voice Mail  

 Direct Inward Dialing Capability/Direct Outward Dialing  

 Directory Services  
 
Transport Services - Required  

 ISDN BRI / PRI 

 DSL  

 Fiber Optic Service 

 Dedicated Circuits (TLS, OC-x, DS-x or equivalents) 

 Session Initiation Protocol (SIP) Trunking 
 
For current contract information, please refer to:     http://contracts.delaware.gov/contracts_detail.asp?i=46 
 
See Exhibit A for breakdown of quantities and locations. 
 
1. SERVICE COMMENCEMENT DATES: 

 
Contractor shall deliver/install the requested Services identified ready for use effective July 1, 2014. 
 

2. SECURE FACILITY REQUIREMENT: 

 
The Contractor and all project staff including its subcontractor(s) must complete and sign 
confidentiality and non-disclosure agreements provided by the State.  It shall be the Contractor’s responsibility 
to ensure that any new staff sign the confidentiality agreement and complete the security awareness and 
confidentiality training modules within one month of the employees’ start date. 

 
Security clearance/background check for all Contractors and project staff must be obtained and 
provided to the State (to protect the State of Delaware from losses resulting from Contractor 
employee theft, fraud or dishonesty) upon request. Refer to the National Institute of Standards 
and Technology (NIST) Special Publication (SP) 800-12, An Introduction to Computer Security: 
The NIST Handbook, Section 10.1.3, Filling the Position – Screening and Selecting. 

 

 

 

http://contracts.delaware.gov/contracts_detail.asp?i=46
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Contractor will comply with security procedures when providing services to secure and/or locked facilities in 
state-controlled buildings and schools.  Contractor employees shall relinquish their Company Identification 
and State or Federal recognized identification card prior to entry into a State Correctional facility.  Upon 
exiting of the facility they must relinquish the facility identification card.  Only then will their surrendered 
identification be returned to them.  
 

3. MANDATORY TECHNICAL REQUIREMENTS - LOCAL SERVICE: 
 

a. The Contractor shall have local calling service available at all locations, all three counties, within the State 
of Delaware.  All local service requested as part of this RFP must be provided 24 hours a day, 365 days a 
year, with service to meet or exceed 99.95% availability.  

  
b. Digital. Analog and IP Centrex:  Centrex or Centrex-like services must include station-to-station calling 

within the Centrex group, local telephone network access, and access to the State's long distance 
network/provider. Station to station calling between Centrex groups within the local calling area in selected 
locations, if available, is desired. All Centrex service requested as part of this RFP must be provided 24 
hours a day, 365 days a year, with service to meet or exceed 99.95% availability.  

 
c. The State requires service comparable to services currently provided by the existing provider. Please state 

all features available within this service.  
 

d. The State cannot undergo any telephone number changes.  Contractors must provide for local number 
portability at no charge to the State.  Offerors must define the process of enacting local number portability.  
 

e. Each CENTREX line shall be capable of being configured with inbound and outbound calling, minimum 
four (4) digit station-to-station calling (intercom) within the same CENTREX block, ability to selectively 
allow or deny lines / trunks the ability to place long distance (toll) calls, call hold, call transfer all calls 
(internal and external), consultation hold, three-way calling (conference), and call forwarding-busy and no-
answer (within the system), call forwarding-variable (inside and outside system), and call pick-up.  Access 
to the State's outbound facilities should not exceed 1% blockage based on total busy hour blockage/total 
hour attempts. 
 

f. The CENTREX lines shall be capable of being configured for DTMF and loop start signaling. 
 

g. Upon request, the Contractor must agree to suspend Centrex service on any line or group of lines for a 
temporary period at a reduced line rate, not to exceed 50% of the normal monthly rates. The State expects 
that no non-recurring charge will be assessed for this service. This service suspension capability is 
required for State entities during seasonal or unique situations. 
 

h. Contractor must agree to make all requested changes for moves, adds, and changes to Centrex line 
features and attributes including changes to trunk groups and call hunting, etc. within 48 hours from the 
receipt of request, unless the required change is service affecting, in which case the changes must be 
made immediately upon receipt of request. This is a requirement for all State entities. 
 

i. The State may employ services to remotely access selected central office switches to make moves, adds 
and changes to Centrex line features and attributes on both a near real-time and batch basis. A graphical 
user interface (GUI) is highly desirable. This functionality should be provided at the awarded offerors’ 
expense to accommodate future requirements. The ability to access control tables relational to translation 
tables to administer trunk groups, call hunting tables, etc. that will enable the user to fully administer and  
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run reports mirroring a PBX administration environment is highly desirable. The specific functionality 
desired will be negotiated with the awarded offeror. If the Contractor is unable to provide this functionality 
to the State, the Contractor must agree to make all requested changes within 48 hours from the receipt of 
request, unless the required change is service affecting, in which case the changes must be made 
immediately upon receipt of request. This is a requirement for all State entities.  
 

j. Contractor must provide network intercept to recorded announcement as an inherent network capability 
when a call cannot be completed. On request by the State, the Contractor must also provide customized 
announcements including call referral to another number. The Contractor must allow intercept 
announcements for a minimum of six (6) months for number changes or until the new number is published 
in a directory of the most commonly used LEC in the respective service area. 
 

k. The ability to restrict lines from dialing certain NPA’s such as 700, 900 and 976 and the ability to restrict 
lines from receiving Collect and Third Party Billed calls is required. 

 
l. Integrated Voice Mail Service shall be available with the CENTREX lines.  Each voice mailbox shall be 

configured to provide a minimum of fifteen (15) minutes of storage for recorded voice messages and 
greetings.  The Voice Mail Service shall allow interactive messaging among voice mailboxes to provide 
capabilities such as message forwarding, broadcast messages, etc.  All available options for provisioning 
Voice Mail Service are to be offered with pricing options clearly itemized.  The Voice Mail Service shall be 
integrated with the local line service to automatically activate visual message waiting indicators of system-
compatible analog and digital telephone sets.  The visual signals shall be activated when messages have 
been received in the voice mailboxes associated with the lines to which the telephones are connected.  
The Voice Mail System shall also be capable of generating an audible message waiting indication (stutter 
dial tone) to signal that a message has been left in the voice mailbox assigned to a line connected to a 
telephone that is not equipped with visual message waiting indication.  The message waiting indicators 
(visual and audible) shall be automatically deactivated when the messages in the voice mailboxes have 
been reviewed and properly processed. 

 
m. The Voice Mail System shall provide callers the option to dial a single digit (preferably “0”) to automatically 

transfer their calls to a pre-assigned “live operator”, upon accessing a voice mailbox.  System users shall 
be capable of designating any line as the line to which “operator revert” calls are transferred. 

 
n. Directory Services:  Contractor must provide full Directory Services to the State at no additional cost. 

Contractor must publish a directory listing in the Blue-page directory of the most commonly used LEC in 
the respective service area. Any cost associated must be disclosed.  Contractor must provide 24 hours-a-
day directory assistance and must provide number-referral services, if required, at no cost to the State. 

 
Directory assistance service must be provided to include requests for all domestic locations to the extent 
that listings are available. Directory Assistance Call Completion Service must not be allowed unless it is 
provided without charge. 

 
o. E911 and 911 Emergency calls via E911 must be carried and be compatible with all E911 emergency 

notification networks within the proposed areas. The Contractor must ensure that calls to E911 centers 
indicate the actual street level address of the calling number.  
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p. The State’s current Preferred Intra-/Inter-exchange Carrier (PIC) is VERIZON BUSINESS.  To be 

responsive, the offeror’s facilities must provide “Equal Access” to all interexchange carriers (IXCs) to allow 
the State to route all of its outgoing long distance calls to Verizon Business, or any other IXC that the State 
may select to use in the future.  In the space provided on the Price Schedule, offerors shall quote the firm 
fixed price the State will be charged to change its inter-LATA and intra-LATA PICs to another IXC at any 
time during the term of the contract or its renewal periods. 
 

q. The State currently operates a Verizon Advanced Integrated Network with Advanced Intelligent Network 
(AIN) connections from its three county hubs (Wilmington, Dover, Georgetown) to a master network 
switch.  This enables the State to access its contract long distance carrier, Verizon Business, via dedicated 
access PRI trunks to obtain intraLATA and interLATA long distance service at dedicated access rates.  
Offeror must describe how they propose to carry the State’s intraLATA and interLATA calling volumes to 
the Verizon Business point of presence to obtain the same dedicated access rates for long distance. 
 

r. The State currently operates a number of remotely located Centrex blocks that are provided access from 
those blocks to the county hubs via VPN connections so that the remote sites enjoy the same dedicated 
access rates for long distance as the on-network hubs.  Offeror must describe how they propose to carry 
the State’s remote sites’ intraLATA and interLATA calling volumes to the Verizon Business point of 
presence to obtain the same dedicated access rates for long distance. 

 
4. MANDATORY TECHNICAL REQUIREMENTS - TRANSPORT SERVICES: 
 

a. ISDN Service:  All geographic areas within the State for both BRI and PRI types are required.   Provide 
ISDN Primary Rate Interface (PRI) trunks with combinations of 23B+D, 24B, and 23B/Backup D.  Other 
PRI features should include Caller-ID, Call-by-Call, Combination DID/DOD Trunk services, and any other 
features available on PRI circuits. 

 
b. DSL Service:  Digital Subscriber Line for business service. 
 
c. SIP Trunking:  Describe the availability of SIP transport in all geographic areas within the State. 
 
d. TLS Services:  Describe the offeror’s method of TLS, TLS equivalent, or TLS-like implementation. The 

State assumes that most proposers require a host port at one end which can support multiple circuit 
terminations.  Describe how the customer interfaces to the offeror’s network. Interfaces would include 
the type of equipment is used and include termination media types. 

 
e. QoS:  With deployment of a converged network, the State recognizes that Quality of Service will 

become a critical feature for the end to end data transport network. The State deploys QoS settings to 
enforce various priorities for applications such as Voice over Internet Protocol and Video Conferencing.  

 
f. Rate of Bandwidth:  Define how the offeror’s network performs, if any, rate limitations for the traffic 

traversing the offeror’s network. If rate limiting is performed is there an additional cost associated with 
the customer’s ability to achieve the maximum rate of bandwidth of a given class of service?  
 

g. Security:  Offerors must describe how data is secured in transit from one location to another.  
 
h. Diagnostics:  Describe any tools, systems, or services offered as part of the network(s) provided for 

proactive problem detection, response, and notification of State personnel. If this is offered on an 
optional cost basis, please include cost.  
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i. Notification:  Specify the method by which the offeror will notify the customer of service impacting 

events, maintenance and/or outages. 
 
j. Dedicated Circuits (includes Dark Fiber and/or SONET services):  The State uses various types of 

dedicated digital facilities in various bandwidth increments.  Specify the types of circuits available and in 
what increments these circuits are available.  Include all geographic locations within the State in which 
these circuits are available. 
 

k. Installation Intervals:  Assuming the offeror is acting as an agent for the State and coordinating 
installation of dedicated digital circuits, indicate the required time to implement each service once an 
order is placed. 
 

l. Route Diversity:  Describe arrangements currently in use to provide physical route diversity for LEC-
provided special access facilities between customer premises and offeror’s point of presence (i.e., 
alternative access providers, microwave facilities, etc.). 

 

m. T.1 Access Circuits:  T.1 access lines should be provided and configured as applicable for AMI, D4, 
ESF, and B8ZS framing formats. Configuration will be specified for each application. Some T.1 circuits 
may terminate in alternative access terminating equipment provided by the State including but not 
limited to ATM, fiber termination and other viable access technologies. 

 
n. Point to Point:  Describe availability of leased dedicated lines (such as T.1’s, DS-3, and Optical Carrier), 

that may or may not be conditioned, installed between two or more points and carries signaling and 
information totally provided by the State; include Ethernet and Dark Fiber. Usage must include radio 
control lines and video surveillance with alarm system which includes video surveillance, WAN networks 
and other data signaling. 

 
5. WORK ORDER REQUESTS - EXPENSE MANAGEMENT SYSTEM (EMS): 
 

DTI retains the exclusive authority to order all Services delineated herein. The State will issue an electronic 
version of a Work Order Request, using a third-party offeror’s proprietary system (EMS), to the Contractor 
for Services identified herein.  The EMS Order must identify the Service(s) to be acquired, the price for 
each Service and the required Service Commencement Date for each Service. 

 
Upon receipt of an EMS Order via email, the Contractor shall process the Work Order, reply via email, and 
update EMS with the following information: 

 

a. Verification that the EMS Order is technically correct; 
b. Date Services will commence or be disconnected along with applicable billing start/stop date; 
c. Identification of Working Telephone Number or Circuit ID, Service Order Number, and Billing Telephone 

Number (BTN), and; 
d. Other applicable administrative information necessary to deliver the Services requested on the EMS Order. 
 

6. TERMINATION OF INDIVIDUAL ORDERS: 
 

Any individual EMS Work Order under this Agreement may be terminated, in whole or in part, by the State 
for its convenience, at any time prior to the completion of the EMS Order via written notice to the 
Contractor.  There are no other costs or obligations for termination for convenience, i.e. circuit or service 
life.  The State shall be responsible for any costs solely associated with circuit or service cancellation after 
installation. 
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7. ADDITIONAL SERVICE OFFERINGS:  
 

The State may order new or additional Services during the Term or any extensions thereof, from this 
Contract.  Both parties agree that as the Contractor offers new or additional Services, the Contract may be 
amended to include them as evidenced by a writing signed by both parties. 
 

8. CONTRACTOR INITIATED SERVICE REPLACEMENT AND DISCONTINUATION:  
 
The Contractor is responsible for any replacement services, products and features where the replacement 
is initiated by the Contractor or its manufacturer.  All financial and project management obligations resulting 
from business decisions made by the Contractor or manufacturer will be the responsibility of the Contractor 
and may not impact the State’s cost negatively in monthly or non-recurring charges. 

 
Any service discontinued by the Contractor that negatively impacts the State’s ability to conduct business, 
shall be replaced by the Contractor with an equivalent or greater technology.  In such cases, the State shall 
not be responsible for any increase in costs beyond what the State is paying for services prior to the 
Contractor initiated replacement. 
The replacement services or products must have the same or better functionality as the services or 
products contained in the original proposal.  The substitution may not violate any contract provisions or 
state procurement laws.   

 
9. ADDITIONAL SERVICE QUANTITIES: 
 

The State may order additional quantities of Services during the Term, or any extensions thereof, from this 
Contract at the computed unit prices expressly stated herein for any locations within the Contract area. 
 

10. MINIMUM QUANTITIES: 
 

The Contractor may not set minimum quantities for services, products or features and may not establish 
penalties for failure to maintain any minimum quantities. 
 

11. REQUIRED SERVICE DELIVERY INTERVALS: 
 

a. Initial Service:  Subsequent to award of a Contract, after receipt of a properly executed Customer Service 
Request from DTI, the Contractor shall deliver and install the initial service.  Contractor shall provide this 
information in the proposal. 
 

b. MAC’s - (Moves, Adds, Changes):  After service has been established at a location within the specified 
service area, the Contractor shall deliver and install additions and/or make changes to in-place services, 
and/or de-install or disconnect existing service after receipt of the order from DTI.  Contractor shall provide 
this information in the proposal. 

 

12. MANDATORY INSTALLATION REQUIREMENTS: 
 

a. The Contractor shall terminate all services on an appropriate Contractor-provided network interface device 
(NID) located in the facility’s building main telecommunications equipment room (MTE).  The NID shall be 
labeled with the seven (7) -digit telephone numbers or circuit identifications to clearly identify the location of 
each line on the interface.  The NID shall be located in each facility’s building main telecommunications 
equipment room. The Contractor may utilize existing in-house wiring to the main telecommunications 
equipment room. 
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Additionally the Contractor shall provide and install voltage surge suppressors on each line installed in the 
facility.  If no in-house wiring is available, the Contractor is responsible to extend the NID to the MTE Room 
using Contractor provided wiring.  
 
The State will be responsible for all in-building cabling from the NID to the telecommunications outlets for 
Telephone sets, facsimile machines, etc.  The State may request that the Contractor provide in-house 
wiring from the NID to the outlet at the State’s expense 
 

b. The Contractor shall be responsible for cross-connecting the lines to the building’s in-place 
telecommunications cabling system to provide service in the locations identified by the agency, to the 
extent of available, existing in-house wire. 
 

c. It shall also be the responsibility of the Contractor to fully test the installed service to certify that the service 
and all features are functioning properly from the CO to the NID. 
 

d. During the course of the installation, the Contractor shall not interfere with the current operational 
telephone system and/or telecommunications cabling system in a manner that causes operational 
outages.  In the event that temporary modifications to the existing telephone and/or cabling systems 
become necessary to complete the installation of the new service, the Contractor shall notify the on-site 
contact person of such need in order to schedule a mutually agreeable time for the State to have the 
modifications completed.  
 

e. The Contractor shall be responsible for obtaining all rights-of-way, licenses, and/or permits required by 
applicable authorities in order to install the services at the locations specified on the Customer Service 
Request issued by DTI. 
 

f. A Migration Strategy Plan for converting from the State’s existing local services to the newly awarded 
contract must be provided.  This Project Plan must be complete and inclusive of all associated charges, 
both recurring and non-recurring, and include a detailed timeline of events.  
 

g. The Contractor must include a Migration Strategy when moving to next generation, advanced services.  

 
13. ACCEPTANCE, TESTING AND COMPLIANCE WITH SPECIFICATIONS: 
 

All Services (each installation) are subject to inspection and testing by the State to ensure Services 
delivered are in accordance with all requirements delineated herein and any which do not meet or exceed 
the specifications or other requirements of the Contract may be rejected.  The State shall be given seventy-
two (72) hours from the completion of installation by the Contractor to test, evaluate and accept the 
Services delivered or furnished under this Contract (provided that the using agency, in its sole discretion, 
may accept the same prior to expiration of the seventy-two (72) hour period).  If the Contractors Services 
fail to meet the Contract specifications or other requirements, or those required by the Contractor's own 
technical documentation, then the same may be rejected and returned to the Contractor.  Such rejection 
will terminate the individual customer service request issued under this Contract, and at the sole option of 
the State, the Contract.  Such termination shall exempt the State from all costs incurred by the Contractor. 

 
Acceptance shall be effective for the purpose of making payment for Services delivered, however, 
acceptance by the State following testing and evaluation during the seventy-two (72) hour period shall not 
be conclusive that the Services conform in all respects to the Contract specifications and other 
requirements.  In the event that nonconformance therewith is discovered by the State after acceptance, 
whether due to a latent defect or otherwise, the Contractor shall take whatever action is necessary to  
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conform the Services to the Contract specifications and other requirements, including but not limited to 
modification or replacement of the same.  The Contractor's failure to do so shall constitute breach of 
Contract for which the State may exercise the applicable remedies provided herein. 

 
14. TROUBLE REPORTING: 
 

Contractor shall provide designated point-of-contact name, address, email address and toll-free telephone 
number for the reporting of Service problems encountered by the State while using the Services.  The point 
of contact shall be staffed and available twenty-four (24) hours per day, seven (7) days per week, including 
weekends and holidays. 
 

15. SERVICE RESPONSE TIMES: 
 

Contractor shall respond to reports of repairs and work order requests in accordance with the targets in the 
chart the LIQUIDATED DAMAGES section of this document.  Contractor’s response may be on-site or from 
a remote location.  Service may be delivered via remote diagnostics with on-site response if the service 
cannot be delivered remotely.   

 
16. WARRANTY AND MAINTENANCE REQUIREMENTS: 
 

a. The local exchange service shall be warranted to operate free from failure and shall be available for use by 
the State twenty-four (24) hours per day, seven (7) days per week, including weekends and holidays.  The 
cost of the warranty shall be included in the monthly cost for the service.   
 

b. The Contractor shall respond to reports of interruptions of the normal operation of the local exchange 
services within one (1) hour after receipt of notification from the State.  The Contractor’s response may be 
on-site or from a remote location based on the Contractor’s determination of the source of the failure.  If an 
on-site response is required, the Contractor’s repair personnel shall be on-site and working to restore 
service within four (4) hours after receipt of the initial report of the failure. 
 

c. Contractor shall guarantee response time of within two (2) hours for emergency service as defined by the 
owner agency.  That service may be delivered via remote diagnostics with on-site response if the problems 
cannot be corrected remotely.  Regular repair service must be guaranteed a response within 4 hours.  The 
Contractor shall provide help desk services and remote diagnostics to the State of Delaware on purchases 
made from this contract.  The Contractor shall provide technicians with assistance from trainers and 
manufacturer-certified system experts via a local or toll free number.  Problem determination, tracking, 
reporting and follow-up with callers must be provided.   
 
The Contractor must provide help desk and remote diagnostics for services provided. The Contractor’s 
help desk services and remote diagnostics must be available fulltime, 24 hours per day, 365 days per year.  
Help desk services must be available from the Contractor directly and must be handled by dedicated 
account resources.   
 

d. Dedicated Service Managers must be assigned by the Contractor to handle all contract service and repair 
escalations, billing management and business office support at no cost to the State. 
 

e. All Services purchased under this Agreement remain under warranty for the time period commencing 
after acceptance by the State and continuing through expiration of the Agreement, or discontinuance of 
the Services at the discretion of the State. 
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17. MANAGEMENT REPORTS:  
 

The Contractor shall be responsible for all aspects of service, quality, reliability, interconnectivity, and 
interoperability of the services offered. The Contractor must provide at no cost to the State, on a quarterly 
written report, a report that details:  
 
a. The percentage blocking of the State's access facilities for all requested locations.  
b. Percent availability of all required services and features at requested locations. 
c. Dedicated circuit outages to include circuit description, down time, repair time, reason for failure, and 

corrective action to prevent reoccurrence.  
d. Switched service outages at requested locations to include facilities description, down time, repair time, 

reason for failure, and corrective action to prevent reoccurrence. Offerors must provide the media type 
options available for the above reports.  

e. Busy studies, when requested, must be provided to the State within 15 business days of the last day of 
the study. In lieu of a written report, the State prefers on-line retrieval via the Internet within 48 hours. 
Any charges associated with this service must be disclosed. 

f. Contractor must describe all standard reports and any special reports available to the State for local 
services including quarterly inventories of all local services provided. 

 
18. TRAINING REQUIREMENTS: 
 

a. The Contractor shall be responsible for providing training on the use of the products, services and features 
when requested. 
 

b. Training Materials, i.e., operation manuals, instruction cards, logs, etc., shall be provided in conjunction 
with a verbal explanation of the features and configuration. 
 

c. All costs for training and training materials shall be included in the basic cost of services to be provided. 
 

19. MANDATORY BILLING AND INVOICING REQUIREMENTS: 
 

a. Each monthly invoice shall include both monthly recurring charges and non-recurring charges for one-time 
installation costs, partial month’s service charges, etc.  The non-recurring charges are often referred to as 
“Other Charges and Credits (OC&C)”.  The invoice shall specifically delineate State and Federally 
mandated charges and fees, including but not limited to:  9-1-1, Relay Service, Universal Service Fund, 
Federal Access Fees, etc.  No invoice may include any costs other than those identified in the Price 
Schedule.  The State is exempt from paying all Delaware State Taxes. 
 

b. All charges must be identified at the lowest level of detail (i.e., phone level, circuit number, etc.).  Failure to 
submit adequate, timely billing details will result in non-payment of the invoice.  
 

c. Contractor invoices/bills must include the contractor’s Federal Employee Identification Number (FEIN). 
 

d. Contractor invoices/bills must be submitted within thirty (30) days after the services are delivered.  Any 
disputed charges must be formally responded to by the contractor within thirty (30) days.   
 

e. Contractor invoices/bills will be paid in accordance with the Del. Code, which requires payment within thirty 
(30) days of receipt of goods and/or services or a proper invoice, whichever is later. 
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f. Charges shall be provided on electronic media at the detail level.  All additional instructions pertaining to 
invoices and billing are also identified in other sections of this RFP. 
 
The State requires that billing records for all proposed services be made available to the State in electronic 
format. Describe in detail which types of media, and formats, the billing invoices can be made available for 
each of the service types being proposed. The State can import data from either a compact disk, or an 
SFTP file, or EDI transmission (preferable) or via download from a web-based, online portal.  Describe in 
detail the offeror’s proposal to meet this requirement.  
 
Describe how your company uses E-mail to deliver billing invoices or notification of invoice posting to an 
online portal.  
 

g. CD ROM - The State requires one (1) CD to be provided as invoicing on CD at no additional charge to the 
State. The CD provided must be compatible for use with computer equipment (hardware and software) 
used by the State and must be operational. 
 

h. If at any time, the Contractor is unable to submit accurate invoice information in the required format, the 
State may, at its sole option, refuse payment of the contractor’s invoice, or may delay payments without 
penalty. 
 

All requests for credits made ten (10) calendar days or more before the close of a billing cycle must be 
reflected on the next invoice.  If the contractor does not include the credits requested and due on the 
invoice, the State will deduct a like amount from future bills. 

 
Contractor invoicing contact information shall be updated with billing services, when changes in 
personnel occur during the full contract term. 
 

20. DOWNTIME CREDITS: 

 
The State shall be rebated, or credited, a prorated portion of the applicable monthly service charges for 
each occurrence during which the State is denied use of the service for eight (8) hours or more during any 
consecutive thirty (30) day period.  The rebate shall apply to the initial eight (8) hours and all additional 
hours or portions thereof, during which the State is denied access to the service, or provide a credit to the 
Authorized User for each eight (8) hours or portion thereof that the State is denied access to the service.  
These credits apply in addition to any liquidated damages as defined in the LIQUIDATED DAMAGES 
section of this document. 
 
“Service” means Local Service as delivered to the customer. In the case of this RFP, that could be a line, a 
circuit or a feature.  

 
21. SERVICE LEVEL AGREEMENT: 
 

The State reserves the right to negotiate service performance levels with any finalist during actual contract 
negotiations. 
 
Offerors are invited to submit service performance level metrics and/or benchmarks used to measure 
service performance levels and request the bidder explain how they are analyzed or reported.  These can 
be added to Appendix B in your response. 
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22. LIQUIDATED DAMAGES: 
 

If a correction is unsatisfactory or not timely made, without waiver of the right to declare a termination and 
other remedies, Contractor may be required to pay a liquidated damage retroactive to the original notice 
date until it is corrected.  
 
The liquidated damages shall be deducted from the Contractor’s next invoice or may be billed to the 
Contractor directly. 
 
If the Contractor fails to meet the contract requirements, within the time specified, or within such additional 
time as may be granted by the formal action of the State, the Contractor shall pay to the State liquidated 
damages. 
 
This sum shall be considered as reimbursement, in part, to the State, for the loss of the use of the services 
agreed to in this document.   
 
The State reserves the right to assess the following liquidated damages for service. 

 

                                                           Type of State Request 
                                                                                
Contractor Action Work Order Urgent Work 

Order 
Support Request 
(Repair Ticket) 

Major Outage 

Acknowledge the  
Request & 
Communication 

24 Hours 
Written  

2 hours 
Verbal 

2 hours  
Ticket Number 
assigned 

Immediate 
Ticket Number 
assigned 

Response Interval & 
Communication 

3 Days 
Verbal 

2 hours 
Verbal 

2 hours 
Verbal 

1 hour 
Verbal 

First Report Interval 
& Communication 

5 Days  
Verbal 

4 hours 
Verbal 

4hours 
Verbal 

2 hours 
Verbal 

 Progress Report & 
Communication 

None 
Required 

4 hours 
Verbal 

4 hours 
Verbal 

2 hours 
Verbal 

Resolution  
Report & 
Communication 

10 days 
Written 

5 days 
Written 

5 days 
Written 

3 days 
Written 

Liquidated  
Damages 

$32/day $60/day $60/day  $2500/outage 
per day 

 
For unresolved requests, the Contractor shall pay the full amount of liquidated damages 
starting immediately following the missed action and then every 24 hours until the action is 
resolved. 

 
Note: 
Respond:  To start or schedule the work 
First Report:  The assessment of the problem 
Resolution:  The work is complete or the problem resolved, as applicable. 
Written:  Report of root cause analysis, remediation & processes implemented to prevent 

future reoccurrence 
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Repair Ticket: Any State-originated Trouble/Problem/Repair Request typically    
  originated by DTI or other State Agency or School entity, resulting  
  in a offeror-created dispatch or tracking document issued to address   
  the problem. 

  Major Outage:  Any State-originated Trouble/Problem/Repair Request typically    
    originated by DTI or other State Agency or School entity, defined as    
    a Major Outage and/or requiring escalated response times as    
    denoted by the customer (refer to “Type of State Request” chart    
    below) resulting in a offeror-created dispatch or tracking document    
    issued to address the problem.  Major Outages are defined by the    
    customer due to the severity of impact and urgency according to the    
    following matrices.  
 

 
For the purposes of liquidated damages, the number of days that the State causes a time delay will be added 
to the awarded offeror's due date. 
 
23. PROJECT MIGRATION PLAN: 

 
Due to the potential transition of services, Offerors shall submit as a part of their response a Project 
Migration Plan. This plan should consist of an itemization of all steps necessary to install/cutover the 
requested products and services from the point of receiving a request to the point of advising the State that  
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these services are ready for acceptance by the State. The plan must include survey, engineering, 
installation, cutover, etc.  Additionally, the plan must include: 

 
a. how the identification of circuit numbers and end locations will be done; 
b. how the new replacement circuits will be identified: 
c. how end-to-end tests will be conducted and results reported; 
d. how disconnect orders and billing department change notifications will be made.  

 
This plan must be finalized with the State not later than two (2) weeks after receiving final notice of contract 
approval by the State. 

 

24. PROJECT MANAGEMENT: 
 

Project Management of major/extended implementations by the Contractor may be required.  Any terms, 
costs, limitations, etc., must be fully disclosed. 

 

25. UNIVERSAL SERVICE FUND (USF), E-RATE, AND RURAL HEALTH CARE PROGRAM:  
  

25.1. All services and products requested within this RFP will be made available to schools and libraries 
statewide and must therefore meet all E-Rate guidelines for eligible services and products, service 
providers, and contracts. A provider’s failure to prove eligibility for E-Rate will eliminate them from 
consideration for these contracts. A provider’s failure to commit to all required participation guidelines will 
eliminate them from consideration. The E-Rate benefit to the State of Delaware is in the millions of dollars 
and cannot be jeopardized by introducing problems with the contracts and/or providers resulting from this 
RFP. Therefore, throughout this RFP there are references to E-Rate requirements, as well as potential 
conversion costs, as they may relate to potential delays or issues associated with establishing valid 
eligible contracts for E-Rate eligible customers statewide. Because the use of the resulting contracts by 
the K-12 schools and libraries is at their option, no usage or inventory information can be made available. 

 
25.2. As the result of the Telecommunications Act of 1996, Congress directed the Federal 

Communications Commission (FCC) to establish competitively neutral rules to enhance, to the extent 
technically feasible and economically reasonable, access to advanced telecommunication and information 
services for all public and non-profit elementary and secondary school classrooms and libraries. The FCC 
then empowered the Universal Service Administrative Company (USAC) to administer the program. A 
division within USAC, later to become known as the Schools and Libraries Division (SLD), now 
administers the $2.25 billion (annual) program known as E-Rate. Schools and libraries must apply for 
eligible services, from eligible service providers, every year. The eligible services fall into one of four 
categories:  

1) Telecommunications  
2) Internet Access  
3) Internal Connections  
4) Basic Maintenance of Internal Connections 
 

25.3. Price increases in addition to those prices bid for this RFP response may not be charged to 
libraries and K-12 schools. 

 
 
 
 



STATE OF DELAWARE 
Office of Management and Budget 

Government Support Services 

62 

 

 
25.4. Offeror Requirements for Participation: Providers of telecommunication services must meet certain 

qualifications to be eligible to provide the services and receive USAC reimbursement. To be an Eligible 
Telecommunications Provider (ETP), a USAC term used for ―telecommunications carrier, the provider 
must:  

25.4.1. Contribute to the Universal Service Fund (USF) 
25.4.2. Provide telecommunications services on a common carrier basis 
25.4.3. File an FCC Form 498, Service Provider Information Form 
25.4.4. Obtain a Service Provider Identification Number (SPIN) through the Form  498 and provide it in 

the Proposal Reply 
25.4.5. File an FCC Form 473, Service Provider Annual Certification Form, on an  annual basis  
25.4.6. File an FCC Form 499  

 

25.5. The FCC has determined that in order to provide Telecommunications Services (voice, video or 
data transport), the Service Provider must provide such services on a common carrier basis. The FCC 
has placed no restrictions on the Service Providers who offer Internet Access or Internal Connections 
services, beyond general compliance with program rules. These guidelines can be found in much greater 
detail by visiting http://www.sl.universalservice.org/offeror/manual/. 

 
25.6. Red Light Rule: The FCC shall withhold action on any request for benefits made by any applicant 

or service provider that is delinquent in its non-tax debts owed to the Commission. USAC shall dismiss 
any outstanding requests for funding if a service provider (or applicant) has not paid the outstanding debt, 
or made otherwise satisfactory arrangements, within 30 days of being notified. The result of a Red Light 
could be that all payments are stopped on all Funding Request Numbers (FRN) and no invoices will be 
paid. 

 
25.7. Service Provider Responsibilities: 

25.7.1. To provide, as part of the RFP response, the name, phone number, fax  number, and e-mail 
address of the person responsible for E-Rate within the  Service provider’s company.  

25.7.2. To provide, as part of the RFP response, the Service provider’s SPIN. 
25.7.3. To maintain the Service Provider Annual Certification Form. 
25.7.4. To notify the State in the event the Service provider has been subjected to  the ―Red Light Rule. 
25.7.5. To ensure, to the best of the Service Provider’s ability, that all services for which E-Rate discount is 

sought are indeed eligible services as described in the Eligible Services List:  
http://www.usac.org/sl/applicants/beforeyoubegin/eligible-services-list.aspx 

25.7.6. To abide by all E-Rate rules, regulations, and limitations as described by FCC, USAC, and SLD. 
For complete program overview, please visit http://www.usac.org/sl/ 

 

25.8. E-Rate Funding: The E-Rate funding year starts July 1st and ends June 30th of the following year. 
SLD generally is unable to issue Funding Commitment Decision Letters (FCDL), before the July 1st start 
date. Therefore, service providers will be unable to get USAC reimbursements until sometime later in the 
year; in some cases even in the last quarter. Most applicants simply do not have the budgets to pay full, 
undiscounted prices for services, especially recurring services, until the time they get notification of 
funding approval. Any service provider that is able to offer discounted service rates, at a rate close to the 
applicant’s projected discount, will receive additional consideration during evaluation. The State 
understands the effect that the Universal Service Fund, E-Rate, and Rural Health Care Program have on 
both the Local Exchange Carriers (LEC) and the Interexchange Carriers (IXC). The offerors should detail 
any and all costs related to USF, E-Rate, and Rural Health Care Program, i.e., USF percentage. 
Information provided should specifically detail the offerors intent to either absorb all access reform related 
costs or pass these charges to the State. 

 

http://www.sl.universalservice.org/vendor/manual/
http://www.usac.org/sl/applicants/beforeyoubegin/eligible-services-list.aspx
http://www.usac.org/sl/
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25.9. Failure to detail these costs will prevent the Contractor from having the opportunity to pass these 

charges to the State or its agencies and institutions. 
 
25.10. Offerors will merit higher scores in the evaluation process if they are able to absorb these costs as 

a part of doing business. 
 
25.11. Contractors not electing to absorb these costs must provide a price cap on (USF) and (PIC-C) 

charges to be honored throughout the length of the contract. 
 
25.12. All respondents will verify their familiarity with Federal and State statutory and regulatory 

requirements regarding the provision of telecommunications services in accordance with the Universal 
Service Administrative Company and the Schools & Libraries Division as it relates to the provisions of the 
E-Rate Program. 
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EXHIBIT A 

CURRENT LINE CONFIGURATION 
 

 
 

STATE AGENCY LINE COUNTS: 
 
  
Centrex Lines 7236 
Flat Business Lines 179 
ISDN-PRI  164 
ISDN-BRI  130 
DSL   17 
OC-3c   1 (801 Silver Lake Blvd., Dover, DE) 
Frame Relay  137 (7@56K;   1@385KBPS;   129@1.536Mb) 
TLS  362 (258@10Mb;   93@100Mb;   8@100Mb;   3@10G) 
DID Stations  20,364 
800 Numbers 134 
SIP Trunks  2 (1@302-577; 1@302-739 – both with 99 concurrent calls) 
SIP Locations 67 with total of 567 assigned concurrent calls 
SIP DID Stations 8156 

 
 

 
STATE  AGENCY CENTREX LINES: 

 
 
 
 
 
 

Exchange 
NXX Quantity 

Exchange 
NXX Quantity 

Exchange 
NXX Quantity 

302 227 62 302 577 1226 302 453 285 

302 284 28 302 323 312 302 653 360 

302 335 9 302 856 954 302 645 85 

302 337 49 302 422 269 302 834 183 

302 349 12 302 628 79 302 739-7652 10 

302 398 23 302 659 13 302 761 35 

302 436 18 302 684 13 302 762 292 

302 477 5 302 732 40 302 792 19 

302 539 14 302 739-3696 8 302 846 1 

302 577 111 302 739-4000 2256 302 875 59 

  

302 697 75 302 934 52 

  

302 995 275 
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SCHOOL DISTRICT CENTREX LINES: 
 
Total Number of K-12 School District Centrex Lines     4,236 (more detail shown below) 
 

Billing 
Telephone 

Number 
Exchange K-12 School District 

Component 
Account 

Exchanges 

Number 
of 

Centrex 
Lines 

302-674  Academy of Dover Charter 
 

7 

302-378 Appoquinimink School District   204 

302-832 Appoquinimink School District   9 

302-189 Brandywine School District 302 475  117 

  Brandywine School District  302 479  78 

  Brandywine School District  302 762  219 

302-697 Caesar Rodney School District   153 

302-736 
Campus Community Charter 

School 302-736 7 

302-227 Cape Henlopen School District   12 

302-645 Cape Henlopen School District   117 

302-684 Cape Henlopen School District   40 

302 189 Capital School District 302 189  -- 

  Capital School District  302 492 15 

  Capital School District  302 672 273 

302-429 Christina School District   177 

302-452 Christina School District   8 

302-454 Christina School District   552 

302 834 Christina School District   15 

302 836 Christina School District   7 

302-323 Colonial School District   186 

302-429 Colonial School District   75 

302 834 Colonial School District   65 

302-322 
DE Academy of Public Safety & 

Security 302-654 7 

302 762 
DE College Prep Academy 

Charter   11 

302-846 Delmar School District   48 

302-762 Eastside Charter School   9 

302 633 Gateway Lab Charter   10 

302-436 Indian River School  District   72 

302 436 Indian River School  District   6 

302-537 Indian River School  District   13 

302 732 Indian River School  District   55 

302-856 Indian River School  District   82 
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302-934 Indian River School  District   81 

302-945 Indian River School  District   17 

302 537 Indian River School  District   1 

302-284 Lake Forest School District   54 

302-335 Lake Forest School District   13 

302-398 Lake Forest School District   38 

302 398 Lake Forest School District   4 

302 292 Las Americas Aspira   11 

302-875 Laurel School District   88 

302 424 Milford School District   97 

302-376 MOT Charter School   10 

302 995 NCC Vo-Tech School District   7 

302 995 NCC Vo-Tech School District   5 

302 576 NCC Vo-Tech School District   4 

302 834 NCC Vo-Tech School District   9 

302 571 NCC Vo-Tech School District   8 

302-369 Newark Charter School   33 

302-994 Odyssey Charter   5 

302-697 Positive Outcomes 302-697 5 

302 762 Prestige Academy   9 

302 653 Providence Creek    14 

302-654 REACH Academy 302-654 6 

302 189 
Red Clay School District -- 

Summary Account   -- 

  Red Clay School District  302-239 48 

  Red Clay School District  302-454 107 

  Red Clay School District  302-651 233 

  Red Clay School District  302-992 400 

302-629 Seaford School District   14 

302-629 Seaford School District  302-629 47 

302 653 Smyrna School District   94 

302-856 
Sussex Academy of Arts & 

Sciences   6 

302-856 Sussex Tech   29 

302-337 Woodbridge School District   68 

302-349 Woodbridge School District   22 
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Exhibit B- Service Location Addresses* 
 

DESCRIPTION ADDRESS CITY 
MILFORD ADMIN 906 LAKEVIEW AVE MILFORD 

DICKINSON HIGH SCHOOL 1801 MILLTOWN RD WILMINGTON 

THOMAS D. CLAYTON BLDG 80 MONROVIA AVE SMYRNA 

APPOQUINIMINK ADMIN 118 S. 6TH ST ODESSA 

LAUREL HIGH SCHOOL 1160 S CENTRAL AVE LAUREL 

LAUREL HIGH SCHOOL 1133 S. CENTRAL AV LAUREL 

INDIAN RIVER INLET 39368 INLET RD SEASHORE STATE 
PARK 

DELDOT -  CHESWOLD YARD 
AREA 8 

4275 SEVEN HICKORIES RD DOVER 

DELA ADMIN REGIONAL TRANSIT 
BLDG 

1 S MONROE ST WILMINGTON 

DEPT OF TECH & INFO NORTH 900 N KING ST WILMINGTON 

EVERETT MEREDITH MIDDLE 
SCHOOL 

504 S. BROAD ST MIDDLETOWN 

LAUREL HIGH SCHOOL 815 S CENTRAL AV LAUREL 

MOORE MIDDLE SCHOOL 19 W FRAZIER ST WILMINGTON 

WHEATLEY MIDDLE SCHOOL 48 CHURCH ST BRIDGEVILLE 

GRANTHAM LANE OFFICE 715 GRANTHAM LN NEW CASTLE 

SEAFORD "BLADES" 
KINDERGARTEN 

AHN 1  ARCH ST SEAFORD 

STOCKLEY CENTER 26351 PATRIOTS WAY MILLSBORO 

PYLE STATE SERVICE CENTER AHN 19   RD 382 DAGSBORO 

SEAFORD STATE SERVICE 
CENTER 

350 VIRGINIA AVE SEAFORD 

DELDOT NORTH DISTRICT 
OFFICE 

99 CHAPMAN RD NEWARK 

APPOQUINIMINK REDDING MID 
SCH 

201 NEW ST CAMDEN 

SUSSEX CONSORTIUM SCH AHN 9     DUPONT AVE LEWES 

GEORGETOWN PROFESSIONAL 
PARK 

600 N DUPONT HWY GEORGETOWN 

DIVISION OF REVENUE 422 N DUPONT HWY GEORGETOWN 

DIVISION OF REVENUE 56 READS WAY NEW CASTLE 

WOODBROOK 1056 S. GOVERNORS AVE DOVER 

ROBSCOTT BLDG 153 E CHESTNUT HILL RD NEWARK 

PORTER STATE SERVICE 
CENTER 

509 W 8 ST WILMINGTON 

MEDICAL EXAMINER 200 ADAMS ST WILMINGTON 

DIVISON OF PUBLIC HEALTH 3 MILL RD WILMINGTON 

UNIV PLAZA, OXFORD BLDG 256 CHAPMAN RD NEWARK 

DE HEALTH & SOCIAL SVC- 
THATCHER 

910 E 16 ST WILMINGTON 

STOCKTON BUILDING 261 CHAPMAN RD NEWARK 
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LAUREL STATE SERVICE 
CENTER 

440 N POPLAR ST LAUREL 

HUDSON STATE SERVICE 
CENTER 

501 OGLETOWN RD NEWARK 

DIV PUBLIC HEALTH-GOVERNOR 
BACON 

2 5 ST DELAWARE CITY 

DELAWARR STATE SERVICE 
CENTER 

500 ROGERS RD DUNLEITH 

DIVISION OF CHILD SUPPORT 
ENFORCEMENT 

9 ACADEMY ST GEORGETOWN 

CLAYMONT STATE SERVICE 
CENTER 

3301 GREEN ST CLAYMONT 
TERRACE 

EMILY BISSELL HOSPITAL 3000 NEWPORT GAP PKE WILMINGTON 

NORTHEAST STATE SERVICE 
CTR 

1600 JESSUP ST WILMINGTON 

BRIDGEVILLE STATE SERVICE 
CENTER 

400 MILL RD BRIDGEVILLE 

APPOQUINIMICK STATE SERVICE 
CTR 

122 SILVER LAKE RD MIDDLETOWN 

DE STATE POLICE TROOP 4 330 S DUPONT HWY GEORGETOWN 

DE STATE POLICE TROOP 3 3036 UPPER KING RD DOVER 

DE STATE POLICE TROOP 2 100 LA GRANGE AV NEWARK 

PROBATION & PAROLE 511 MAPLE PARKWAY DOVER 

HOWARD R YOUNG 
CORRECTIONAL 
CENTER/GANDER HILL 

1301 E 12 ST WILMINGTON 

HARES CORNER PROBATION & 
PAROLE 

26 PARKWAY CIRCLE NEW CASTLE 

CORRECTIONS-PLUMMER CTR 38 TODDS LANE WILMINGTON 

MORRIS CORRECTIONAL 
FACILITY 

300 W WATER ST DOVER 

WEBB CORRECTIONAL FACILITY 200 GREENBANK RD WILMINGTON 

A.I. DUPONT MIDDLE SCHOOL 3130 KENNETT PIKE GREENVILLE 

DELA TRANSIT CORP-TOLL 
PLAZA 

100 PENNY LANE DOVER 

SHUE-MEDILL MIDDLE SCHOOL 1500 CAPITOL TR NEWARK 

SKYLINE ELEMENTARY 2900 SKYLINE DR WILMINGTON 

GAUGER-COBBS MIDDLE 
SCHOOL 

50 GENDER RD NEWARK 

BANCROFT ELEMENTARY 701 N LOMBARD ST WILMINGTON 

DAVID HARLAN ELEMENTARY 3601 JEFFERSON ST WILMINGTON 

STUBBS ELEMENTARY 1200 N PINE ST WILMINGTON 

CASIMIR PULASKI ELEM 1300 CEDAR ST WILMINGTON 

CLAYMONT EDUCATION CAMPUS 3401 GREEN ST CLAYMONT 
TERRACE 

BAYARD ELEMENTARY 200 S DUPONT ST WILMINGTON 

ELBERT-PALMER ELEM 1210 N. LOBDELL ST WILMINGTON 

DE VETERAN MEMORIAL 
CEMETERY 

2465 CHESAPEAKE CITY RD BEAR 
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VETERANS CEMETERY SUSSEX 26669 PATRIOTS WAY MILLSBORO 

SUSSEX COUNTY COURTHOUSE 1 THE CIRCLE GEORGETOWN 

SUSSEX FAMILY COURT 22 THE CIRCLE GEORGETOWN 

KENTCOM 911 CENTER 911 PUBLIC SAFETY BLDG DOVER 

TOWNSEND BLDG 401 FEDERAL ST DOVER 

DNREC SOIL & WATER UNIT 6 21309 BERLIN RD GEORGETOWN 

WARNER ELEM SCH 727 W 18 ST WILMINGTON 

STAR HILL ELEMENTARY 594 VOSHELLS MILL STAR HILL DOVER 

CLAYTON ELEMENTARY 510 MAIN ST CLAYTON 

LOMBARDY ELEMENTARY 412 FOULK RD WILMINGTON 

MCKAY HOUSE 6180 HAY POINT LANDING RD SMYRNA 

DELA STATE POLICE - TROOP 5 16359 SUSSEX HWY BRIDGEVILLE 

MARY LEASURE ELEMENTARY 1015 S. CHURCH RD BEAR 

OLIVE B. LOSS ELEM SCH 200 BRENNAN BLVD BEAR 

WEST SEAFORD ELEMENTARY 519 SUSSEX AV SEAFORD 

BENJAMIN BANNEKER 
ELEMENTARY 

449 NORTH ST MILFORD 

R E MCCLARY ELEMENTARY 300 ST REGIS DR NEWARK 

MCVEY ELEMENTARY 908 JAMICE DRIVE NEWARK 

NORTH DOVER ELEMENTARY 855 COLLEGE RD DOVER 

NELLIE HUGHES STOKES 
ELEMENTARY 

3874 UPPER KING RD CAMDEN 

W. REILY BROWN ELEMENTARY 360 WEBBS LANE DOVER 

RICHARSON PARK ELEMENTARY 16 IDELLA AVE WILMINGTON 

CEDAR LANE ELEM 1259 CEDAR LANE RD MIDDLETOWN 

WEST PARK PLACE 
ELEMENTARY 

193 W PARK PLACE NEWARK 

CARRCROFT ELEMENTARY 503 CREST RD WILMINGTON 

NORTH SMYRNA ELEMENTARY 365 N MAIN ST SMYRNA 

MORRIS EARLY CHILDHOOD CTR 8609 THIRD ST LINCOLN 

JOS. DOUGLAS ALTER PROG. 1800 PROSPECT RD. WILMINGTON 

HIGHLANDS ELEMENTARY 2100 GILPIN AV WEST MINQUADALE 

LEWIS (WILLIAM) ELEMENTARY 999 N VAN BUREN ST WILMINGTON 

SHORLIDGE ELEMENTARY 201 W 18TH ST WILMINGTON 

FORWOOD ELEMENTARY 1900 WESTMINSTER DR HOLIDAY HILLS 

BRICK MILL ELEMENTARY 378 BRICK MILL RD MIDDLETOWN 

TOWNSEND ELEMENTARY 126 MAIN ST TOWNSEND 

FOREST OAK ELEMENTARY 55 S MEADOWOOD DR NEWARK 

WILLIAM B KEENE ELEMENTARY 200 LAGRANGE AVE NEWARK 

HERITAGE ELEMENTARY 2815 HIGHLANDS AVE NEWARK 

MARCHALL ELEMENTARY 101 BARRETT RUN DR NEWARK 

FAIRVIEW ELEMENTARY 700 WALKER RD DOVER 

MARBROOK ELEMENTARY 2101 CENTERVILLE RD WILMINGTON 

EAST DOVER ELEMENTARY 852 S. LITTLE CREEK RD DOVER 

SMYRNA ELEMENTARY 405 S SCHOOL LANE SMYRNA 
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LINDEN HILL ELEMENTARY 3415 SKYLINE DR WILMINGTON 

R S GALLAGHER ELEMENTARY 800 N BROWNLEAF RD NEWARK 

J R DOWNES ELEMENTARY 220 CASHO MILL RD NEWARK 

HENRY M BRADER ELEMENTARY 107 FOUR SEASONS PKWY NEWARK 

ANNA P. MOTE ELEMENTARY 2110 EDWARDS AVE MARSHALTON 

ALBERT H JONES ELEMENTARY 35 W MAIN ST CHRISTIANA 

E.J. WILSON ELEMENTARY 14 FORGE RD, VILLAGE OF 
DRUMMOND HILL 

NEWARK 

BROOKSIDE ELEMENTARY 800 MARROWS RD BROOKSIDE PARK 

RICHEY ELEMENTARY 105 E HIGHLAND AVE NEWPORT 

SILVER LAKE ELEMENTARY 200 E COCHRAN ST MIDDLETOWN 

FREDERICK DOUGLAS SCHOOL 1 SWAIN RD SEAFORD 

TOWNE POINT ELEMENTARY 701 BUCKSON DR DOVER 

SOUTH DOVER ELEMENTARY 955 S STATE ST DOVER 

AQUATIC RESOURCES 
EDUCATION CTR 

4876 HAY POINT LANDING RD SMYRNA 

NORTH STAR ELEMENTARY 1340 LITTLE BALTIMORE RD HOCKESSIN 

BARLEY MILL 4417 LANCASTER PIKE WILMINGTON 

DELAWARE STATE HOUSING 
AUTHORITY 

118 BANK LANE DOVER 

DELA STATE POLICE - TROOP 5 9265 PUBLIC SAFETY WAY BRIDGEVILLE 

CARVEL BLDG 820 N. FRENCH ST WILMINGTON 

DELA STATE POLICE - TROOP 9 414 E. MAIN ST ODESSA 

DELA STATE POLICE - TROOP 7 18006 COASTAL HWY LEWES 

DELA STATE POLICE - TROOP 6 3301 KIRKWOOD HWY WILMINGTON 

DELA STATE POLICE - TROOP 1 603 PHILADELPHIA PIKE WILMINGTON 

CHANCERY COURT 34 THE CIRCLE GEORGETOWN 

DELA STATE POLICE -  FIRING 
RANGE 

391 CLARK FARM RD SMYRNA 

DELDOT GRAVEL HILL YARD - 
AREA 20 

24450 LEWES-GEORGETOWN 
HWY 

GEORGETOWN 

DELA STATE POLICE – RECOM 
CTR 

3601 N DUPONT HWY WEST MINQUADALE 

DELAWARE ENERGY OFFICE 1203 COLLEGE PARK DR DOVER 

DNREC SOIL & WATER-DNERRS 
BLDG 

818 KITTS HUMMOCK RD DOVER 

DE HEALTH & SOCIAL SVCS-FOX 
RUN 

2540 WRANGLE HILL RD BEAR 

DIVISION OF COMMUNICATIONS 3050 UPPER KING RD DOVER 

KENT COUNTY FAMILY COURT 400 COURT ST DOVER 

CITIZEN'S BANK BLDG, 2ND FL 13 THE CIRCLE GEORGETOWN 

CAPE HENLOPEN PARK OFFICE 42 CAPE HENLOPEN DR LEWES 

DNREC SOIL & WATER 
CONSERVATION OFC 

901 PILOTTOWN RD LEWES 

JUSTICE OF THE PEACE COURT 
7/16 

480 BANK LANE DOVER 

JUSTICE OF THE PEACE COURT 408 STEIN HWY SEAFORD 
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4/19 

JUSTICE OF THE PEACE COURT 
10/12 

210 GREENBANK RD WILMINGTON 

JUSTICE OF THE PEACE COURT 
13/14 

1010 CONCORD AVE WILMINGTON 

JUSTICE OF THE PEACE COURT 
9 

757 N. BROAD ST MIDDLETOWN 

SUSCOMM 911 CENTER 21911 RUDDER LANE GEORGETOWN 

FIRE MARSHAL 2311 MACARTHUR RD NEW CASTLE 

FIRE MARSHAL 22705 PARK AVE GEORGETOWN 

FIRE MARSHAL 1537 CHESTNUT GROVE RD DOVER 

NEW CASTLE CONSERVATION 
DISTRICT 

2430 OLD COUNTRY ROAD NEWARK 

SMYRNA STATE SERVICE 
CENTER 

200 S. DUPONT BLVD SMYRNA 

BUENA VISTA CONFERENCE CTR 661 S. DUPONT HWY NEW CASTLE 

PUBLIC HEALTH WAREHOUSE 1575 MCKEE RD DOVER 

LITTLE CREEK FISHERIES 3002 BAYSIDE DRIVE DOVER 

WILMINGTON POLICE DEPT 300 N. WALNUT ST WILMINGTON 

BANK COMMISSIONER OFFICE 555 E. LOOCKERMAN ST DOVER 

DSCYF STEVENSON HOUSE 700 N. DUPONT BLVD MILFORD 

SUNNYSIDE ELEMENTARY SCH 123 RABBIT CHASE LANE SMYRNA 

PROBATION & PAROLE 314 CHERRY LANE NEW CASTLE 

NATIONAL GUARD - SMYRNA 
READINESS CENTER 

103 ARTISAN DRIVE SMYRNA 

NATIONAL GUARD 100 FIRST REGIMENT RD NEW CASTLE 

DE EMERGENCY MGMT CTR 165 BRICK STORE LANDING RD SMYRNA 

FRANK STERN READINESS 
CENTER 

1420 NEWPORT GAP RD WILMINGTON 

DE NAT'L GUARD DAGSBORO 
READINESS CTR 

29757 ARMORY RD DAGSBORO 

SUSSEX CONSERVATION 
DISTRICT 

23818 SHORTLY RD GEORGETOWN 

DSCYF MIDDLETOWN OFFICE 493 E. MAIN ST MIDDLETOWN 

DE STATE POLICE SCALE HOUSE 4580 N. DUPONT HWY TOWNSEND 

CANBY PARK 1928 MARYLAND AVE WILMINGTON 

ASHLEY MANSION 15 ASHLEY PLACE WILMINGTON 

BIGGS -  K12 BACKBONE 1901 N DUPONT HWY NEW CASTLE 

EMERGENCY OPS CTR / TRAFFIC 
MGMT CTR 

169 BRICK STORE LANDING RD SMYRNA 

BIGGS -  K12 BACKBONE 1901 N DUPONT HWY NEW CASTLE 

WM PENN/DELTECH 801 SILVER LAKE BLVD DOVER 

DELDOT ADMINISTRATION BLDG 800 BAY RD DOVER 

STATEWIDE AUTISTIC SCHOOL 140 BRENNAN DR NEWARK 

DREW ADMIN 600 N LOMBARD ST WILMINGTON 

FERRIS SCHOOL 1825 FAULKLAND RD WILMINGTON 

REHOBOTH PARK & RIDE ROUTE 1, AHN 2 REHOBOTH 
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GOV’T SUPPORT SVCS - 
ENTERPRISE PARK 

100 ENTERPRISE PLACE DOVER 

NAAMAN'S ROAD VAULT NAAMAN'S RD AND SHIPLEY RD WILMINGTON 

DELDOT - CANAL DISTRICT 250 BEAR-CHRISTIANA RD BEAR 

EDEN TECHNOLOGY CENTER 925 BEAR CORBITT RD BEAR 

NEW CASTLE COUNTY COURT 
HOUSE 

500 N KING ST WILMINGTON 

DELA VETERANS HOME 100 VETERANS BLVD MILFORD 

DEPT TECH & INFO WM PENN 
BLDG 

801 SILVER LAKE BLVD DOVER 

TRAFFIC MANAGEMENT CENTER 169 BRICK STORE LANDING RD SMYRNA 

DELDOT ADMIN BLDG 800 BAY RD DOVER 

NEWARK TOLL PLAZA 1200 WHITAKER RD NEWARK 

LONG TERM CARE RESIDENTS 
PROTECTION 

3 MILL RD WILMINGTON 

DELA STATE POLICE 
HEADQUARTERS 

1441 N DUPONT HWY DOVER 

LONG TERM CARE RESIDENTS 
PROTECTION 

3 MILL RD WILMINGTON 

THOMAS EDISON CHARTER SCH 2200 N. LOCUST ST WILMINGTON 

MAPLE LANE ELEMENTARY 100 MAPLE LANE CLAYMONT 

COMMISSION OF ELECTIONS 905 S. GOVERNORS AVE DOVER 

REACH ACADEMY FOR GIRLS 170 LUKENS DR NEW CASTLE 

PORTER ELEMENTARY 1015 PORTER RD BEAR 

BETHANY TRAINING CENTER 163 SCANNELL BLVD BETHANY BEACH 

LANCASHIRE ELEM SCH (NEW 
BLDG) 

2000 NAAMANS RD WILMINGTON 

WESTEND NEIGHBORHOOD 
HOUSE 

710 N. LINCOLN ST. WILMINGTON 

MOT CHARTER SCHOOL 1156 LEVELS RD MIDDLETOWN 

CAMPUS COMMUNITY SCHOOL 350 PEAR ST DOVER 

DELAWARE MILITARY ACADEMY 112 MIDDLEBORO RD WILMINGTON 

EASTSIDE CHARTER SCHOOL 3000 N CLAYMONT ST WILMINGTON 

FAMILY FOUNDATIONS 
ACADEMY 

1101 DELAWARE ST NEW CASTLE 

ODYSSEY CHARTER SCHOOL  3821 LANCASTER AVE WILMINGTON 

ODYSSEY CHARTER SCHOOL 
EAST 

201 BAYARD AVE WILMINGTON 

ACADEMY OF DOVER CHARTER 
SCH 

104 SAULSBURY RD DOVER 

POSITIVE OUTCOMES CHARTER 
SCH 

193 S DUPONT HWY CAMDEN 

SUSSEX ALTERNATIVE SCHOOL 
NORTH 

8600 E NEWTON RD BRIDGEVILLE 

JUSTICE OF THE PEACE COURT 
17 

23730 SHORTLY RD GEORGETOWN 

SUSSEX ALTERNATE SCHOOL 
SOUTH 

33576 WILGUS CEMETERY RD FRANKFORD 
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NORTH LAUREL ELEMENTARY 300 WILSON ST LAUREL 

LAKE FOREST NORTH 
ELEMENTARY 

320 E MAIN ST FELTON 

MCILVAINE ELEMENTARY 11 E WALNUT ST MAGNOLIA 

DUNBAR ELEMENTARY 499 W. 6TH ST LAUREL 

LAKE FOREST EAST 
ELEMENTARY 

124 W. FRONT ST FREDERICA 

HARTLY ELEMENTARY 2617 ARTHURSVILLE RD HARTLY 

WOODBRIDGE ELEMENTARY 400 GOVERNOR'S AVE GREENWOOD 

PROVIDENCE CREEK CHARTER 
SCHOOL 

355 W DUCK CREEK RD CLAYTON 

JUSTICE OF THE PEACE COURT 
2 

35252 HUDSON WAY REHOBOTH 

DARLEY ELEMENTARY 500 DARLEY RD CLAYMONT 

MILFORD STATE SVC CTR 18 N WALNUT ST MILFORD 

DE STATE POLICE  34 STARLIFTER AVE DOVER 

EDEN HILL FARMHOUSE 836 W NORTH ST DOVER 

DE COLLEGE PREP ACADEMY 510 W. 28TH ST WILMINGTON 

DEPT OF AGRIG-BLACKBIRD 
FOREST 

502 BLACKBIRD FOREST RD SMYRNA 

BRANDYWOOD ELEMENTARY 2523 BERWYN RD WILMINGTON 

STERK SCHOOL 630 E CHESTNUT HILL RD NEWARK 

CAPITAL SCH DISTRICT OFFICE 196 COMMERCE WAY DOVER 

GATEWAY LAB CHARTER 
SCHOOL 

2501 CENTERVILLE RD WILMINGTON 

DEPT OF ELECTIONS 220 LISA DR NEW CASTLE 

LAS AMERICAS ASPIRA 
CHARTER 

326 RUTHAR DR NEWARK 

FAMILY FOUNDATIONS CHARTER 
SCH 

1 FALLON AVE WILMINGTON 

NEW CASTLE COUNTY 
LEARNING CTR 

30 BLUE HEN DR NEWARK 

CLAYTON INTERMEDIATE 
SCHOOL 

86 SORRENTO DR CLAYTON 

SUSSEX DAY REPORTING 
FACILITY 

22883 DUPONT BLVD GEORGETOWN 

ELLENDALE DETOX CTR 700 MAIN ST ELLENDALE 

STATE LOTTERY OFFICE 1575 MCKEE RD DOVER 

OLD STATE ELEMENTARY 580 TONY MARCHIO DR TOWNSEND 

NATIONAL GUARD USPFO 1197 RIVER RD NEW CASTLE 

NATIONAL GUARD – AASF 33 CORPORATE CIRCLE NEW CASTLE 

PORT OF WILMINGTON 1 HAUSEL RD WILMINGTON 

CENTER FOR VIOLATION OF 
PAROLE 

875 SMYRNA LANDING RD SMYRNA 

PORT OF WILMINGTON 1 HAUSEL RD WILMINGTON 

SUSSEX COUNTY ELECTIONS 119 N RACE ST GEORGETOWN 

NEWARK CHARTER HIGH 
SCHOOL 

200 MCINTIRE DR NEWARK 



STATE OF DELAWARE 
Office of Management and Budget 

Government Support Services 

74 

 

SUSSEX ACADEMY OF ARTS & 
SCIENCES 

21150 AIRPORT RD GEORGETOWN 

DELDOT NORTH EQUIPMENT 
SHED 

39415 INLET RD REHOBOTH 

CT CORP AGENT 1209 ORANGE ST WILMINGTON 

DEL ACADEMY OF PUBLIC 
SAFETY 

801 N DUPONT HWY NEW CASTLE 

MILFORD MIDDLE SCHOOL 612 LAKEVIEW MILFORD 

DELTECH-WILMINGTON 333 SHIPLEY ST WILMINGTON 

DELTECH-OWENS RT 18 GEORGETOWN 

DELTECH-STANTON 400 STANTON-CHRISTIANA RD NEWARK 

DELTECH DOVER COMPUTER 
CENTER 

100 CAMPUS DR DOVER 

CARVEL BLDG - CORE NETWORK 820 N FRENCH ST WILMINGTON 

SEAFORD HIGH SCH 399 N MARKET ST SEAFORD 

DELTECH COMPUTER CENTER 801 SILVER LAKE BLVD DOVER 

DEPT OF LABOR-CHURCHMANS 84 CHRISTIANA RD NEW CASTLE 

DEPT OF LABOR-FOX VALLEY 4425 N MARKET ST WILMINGTON 

RED CLAY SCH DIST 2916 DUNCAN RD HYDE PARK 

NEW CASTLE COUNTY DIV OF 
MOTOR VEHICLES 

161 AIRPORT RD NEW CASTLE 

DELCASTLE VOTECH SCH 1417 NEWPORT RD WILMINGTON 

DELTECH CAMPUS 97 CHRISTIANA RD NEW CASTLE 

COLONIAL SCH DIST TECH CTR 168 S DUPONT HWY NEW CASTLE 

GLASGOW HIGH SCHOOL 1901 S COLLEGE AVE NEWARK 

CHRISTIANA HIGH SCHOOL 190 SALEM CHURCH RD NEWARK 

NEWARK HIGH SCHOOL 750 E, DELAWARE AVE NEWARK 

MILFORD HIGH SCHOOL 1019 N WALNUT ST MILFORD 

GEORGETOWN DIV MOTOR 
VEHICLES 

23737 DUPONT BLVD GEORGETOWN 

BRANDYWINE SCH DIST OPS 
CTR 

4 MOUNT LEBANON RD WILMINGTON 

DE HOSPITAL FOR 
CHRONICALLY ILL 

100 SUNNYSIDE RD SMYRNA 

PENCADER CORP CENTER 225 CORPORATE BLVD NEWARK 

HOWARD HIGH SCH 401 E 12TH ST WILMINGTON 

WM PENN HIGH SCHOOL 713 E BASIN RD NEW CASTLE 

DELDOT COMMUNICATIONS HUB SR 1 & SR 40 BEAR 

SMYRNA HIGH SCHOOL 500 DUCK CREEK PKWY NEW CASTLE 

POLYTECH SCH 823 WALNUT SHADE RD DOVER 

HODGSON VOTECH SCH 2575 GLASGOW AVE GLASGOW 

BALTZ ELEMENTARY 1500 SPRUCE AVE WILMINGTON 

ST GEORGE'S TECH HIGH SCH 555 HYETTS CORNER RD MIDDLETOWN 

THOMAS COLLINS BLDG 540 S DUPONT HWY DOVER 

MOYER ACADEMY 97VANDEVER AVE WILMINGTON 

CAB CALLAWAY SCHOOL 100 N DUPONT RD WILMINGTON 

SUSSEX TECH HIGH SCHOOL 17099 COUNTY SEAT HWY GEORGETOWN 
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DEPT NATURAL RESOURCES 391 LUKENS DR NEW CASTLE 

DEPT NATURAL RESOURCES 89 KINGS HWY DOVER 

DE ADMIN REGIONAL TRANSIT 101 BEECH ST WILMINGTO 

CAPE HENLOPEN HIGH SCHOOL 1250 KINGS HWY LEWES 

APPOQUINIMINK HIGH SCHOOL 1080 BUNKER HILL RD MIDDLETOWN 

MIDDLETOWN HIGH SCHOOL 560 MIDDLETOWN-ODESSA RD MIDDLETOWN 

MARSHALTON VOTECH SCH 1703 SCHOOL LN WASHINGTON 
HEIGHTS 

BRANDYWINE HIGH SCH 1400 FOULK RD WILMINGTON 

CONCORD HIGH SCH 2501 EBRIGHT RD WILMINGTON 

MT PLEASANT HIGH SCHOOL 5201 WASHINGTON ST EXT WILMINGTON 

SPRINGER MIDDLE SCHOOL 2220 SHIPLEY RD WILMINGTON 

TALLEY MIDDLE SCHOOL 1110 CYPRESS RD WILMINGTON 

MT PLEASANT ELEM/DISTRICT 
OFFICE 

500 DUNCAN RD WILMINGTON 

P.S. DUPONT MIDDLE SCHOOL 601 W 24TH ST WILMINGTON 

GUNNING BEDFORD MIDDLE 
SCHOOL 

801 COX NECK RD NEW CASTLE 

GEORGE READ MIDDLE SCHOOL 314 E BASIN RD NEW CASTLE 

MCCULLOUGH ELEMENTARY 29 CHASE AVE NEW CASTLE 

DELTECH - GEORGETOWN 
AIRPARK 

21499 RUDDER LANE GEORGETOWN 

WOODBRIDGE HIGH SCH 307 LAWS ST BRIDGEVILLE 

PRESTIGE ACADEMY 1121 THATCHER ST WILMINGTON 

H B DUPONT MIDDLE SCHOOL 735 MEETING HOUSE RD HOCKESSIN 

SELBYVILLE MIDDLE SCHOOL AHN 1249 RT 17 SELBYVILLE 

FIFER MIDDLE SCHOOL 109 E CAMDEN-WYOMING AVE CAMDEN 

FREAR/POSTLEWAITE MIDDLE 
SCHOOL 

238 SORGHUM MILL RD CAMDEN 

DAFB MIDDLE SCHOOL 3100 HAWTHORNE DR DOVER 

LAKE FOREST SCHOOL 
(CAMPUS) 

5423 KILLENS POND RD FELTON 

W T CHIPMAN MIDDLE/SOUTH 
SCH 

301 DORMAN ST HARRINGTON 

DOVER HIGH SCH 1 PAT LYNN DR DOVER 

BOOKER T WASHINGTON SCH 901 FOREST ST DOVER 

KUUMBA ACADEMY 519 N MARKET ST WILMINGTON 

CAESAR RODNEY HIGH SCHOOL 239 OLD NORTH RD CAMDEN 

NEWARK CHARTER SCHOOL 2001 PATRIOT WAY NEWARK 

CARROLL'S PLAZA 1114 S DUPONT HWY DOVER 

DEPT OF JUSTICE – 
GEORGETOWN 

114 E MARKET ST GEORGETOWN 

DEPT OF JUSTICE - WATER ST 102 W WATER ST DOVER 

DEPT OF AGRICULTURE 2320 S DUPONT HWY CAMDEN 

MCKEAN HIGH SCHOOL 301 MCKENNANS CHURCH RD WILMINGTON 

NATIONAL GUARD HQ 250 AIRPORT RD NEW CASTLE 

DELMAR HIGH SCHOOL/MIDDLE 200 N EIGHTH ST DELMAR 
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SCH 

A I DUPONT HIGH SCHOOL 50 HILLSIDE RD GREENVILLE 

CAESAR RODNEY SCH ADMIN 219 OLD NORTH RD CAMDEN 

DUNCAN CENTER - STATEWIDE 
BENEFITS 

500 W LOOCKERMAN ST DOVER 

SUSSEX CORRECTIONAL CTR 23203 S DUPONT HWY GEORGETOWN 

JAMES T VAUGHN 
CORRECTIONAL 

867 SMYRNA LANDING RD SMYRNA 

MILLSBORO MIDDLE SCHOOL 302 E STATE ST MILLSBORO 

CENTRAL MIDDLE SCHOOL 211 DELAWARE AVE DOVER 

THURMAN ADAMS STATE 
SERVICE CTR 

546 S BEDFORD ST GEORGETOWN 

DEPT OF LABOR-EDGEHILL 43 S DUPONT HWY DOVER 

CONRAD SCHOOL OF SCIENCE 201 JACKSON AVE WILMINGTON 

COLLETTE CENTER 35 COMMERCE WAY DOVER 

WILBUR ELEMENTARY SCH 4050 WRANGLE HILL RD NEW CASTLE 

STANTON MIDDLE SCHOOL 1800 LIMESTONE RD WILMINGTON 

SOUTHERN ELEMENTARY SCH 795 COX NECK RD NEW CASTLE 

COLONIAL SCH DISTRICT ADMIN 318 E BASIN RD NEW CASTLE 

CARRIE DOWNIE ELEMENTARY 
SCH 

1100 DELAWARE ST NEW CASTLE 

CASTLE HILLS ELEM SCH 502 MOORES LANE JEFFERSON FARMS 

PLEASANTVILLE ELEMENTARY 
SCH 

16 PLEASANT ST NEW CASTLE 

WILMINGTON MANOR ELEM SCH 200 E ROOSEVELT AVE WILMINGTON 

NEW CASTLE MIDDLE SCHOOL 900 DELAWARE ST NEW CASTLE 

COLWYCK ELEMENTARY 12 LANDERS LANE SWANWYCK 

EISENBERG ELEMENTARY 27 LANDERS LANE SWANWYCK 

LULU ROSS ELEMENTARY 310 LOVERS LANE MILFORD 

SUSSEX CENTRAL HIGH SCHOOL 26026 PATRIOTS WAY GEORGETOWN 

INDIAN RIVER HIGH SCH 29772 ARMORY RD DAGSBORO 

LORD BALTIMORE ELEM 120 ATLANTIC AVE OCEAN VIEW 

INDIAN RIVER SCH DIST ADMIN 31 HOOSIER ST SELBYVILLE 

EAST MILLSBORO ELEM 29346 IRON BRANCH RD MILLSBORO 

CARVER ELEM SCH 30207 FRANKFORD SCHOOL RD FRANKFORD 

PHILLIP C SHOWELL ELEM 41 BETHANY RD SELBYVILLE 

DIV OF SERVICE FOR CHILDREN 
YOUTH & FAMILIES 

101 BEECH ST WILMINGTON 

RICHARD SHIELDS ELEM 910 SHIELDS AVE LEWES 

REHOBOTH ELEM 500 STOCKLEY ST REHOBOTH 

BEACON MIDDLE SCHOOL 19483 JOHN J WILLIAMS HWY LEWES 

MARINER MIDDLE SCHOOL 16391 HARBESON RD MILTON 

H.O. BRITTINGHAM ELEM 400 MULBERRY ST MILTON 

MILTON ELEM 512 FEDERAL ST MILTON 

DEPT OF CORRECTION ADMIN 558 MCKEE RD DOVER 

CAPE HENLOPEN - LEWES 820 SAVANNAH RD LEWES 
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SCHOOL 

LONG NECK ELEM 26064 SCHOOL LANE MILLSBORO 

N GEORGETOWN ELEM 664 N BEDFORD ST GEORGETOWN 

GEORGETOWN ELEM 301-A W MARKET ST GEORGETOWN 

ENNIS ELEM SCH 20346 ENNIS RD GEORGETOWN 

CAPE HENLOPEN DIST OFFICE 1270 KINGS HWY LEWES 

JOHN M CLAYTON 252 CLAYTON AVE FRANKFORD 

DOE SWING SPACE 97 COMMERCE WAY, STE 200 DOVER 

JUDICIAL INFORMATION CTR 92 READS WAY NEW CASTLE 

STATE NETWORK 10 GIG - CORE 
- BIGGS 

1901 N DUPONT HWY NEW CASTLE 

STATE NETWORK 10 GIG - 
DOVER 

801 SILVER LAKE BLVD DOVER 

K-12 BACKBONE 801 SILVER LAKE BLVD DOVER 

 
 

 
* This list represents all the State and K-12 locations that require a high capacity bandwidth circuit for internet 

access. 
It does represent approximately 80% of all service addresses and certainly covers the primary, major sites for 
the State and K-12.  
It does not represent any State or K-12 location that only require low bandwidth or no bandwidth for internet 
access. 

It does not represent every location that has voice dial tone service. 

 


