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Contract No. GSS14579-DATACOMM 
Data Communications Products and Services 
 
 
KEY CONTRACT INFORMATION 
 

1. MANDATORY USE CONTRACT 
(Return to Table of Contents) 

 
REF:  Title 29, Chapter 6911(d) Delaware Code.  Every state department and agency 
within the Executive Branch and Judicial Branch of the state government shall procure all 
material, equipment and nonprofessional services through the statewide contracts 
administered by Government Support Services, Office of Management and Budget.  
Delaware State University, Delaware Technical and Community College, the operations 
funded by Public School Districts, Delaware Transit Corporation, the Legislative Branch 
and the Board of Pension Trustees and their consultants are specifically exempted from 
the requirements of this subsection.  
 
Under Title 29 §6933, The State of Delaware is authorized to participate in, sponsor, 
conduct or administer a cooperative purchasing agreement for the procurement of 
materiel or nonprofessional services with 1 or more public procurement units either within 
the State or within another state in accordance with an agreement entered into between 
the participants. 
 

2. CONTRACT PERIOD 
(Return to Table of Contents) 

 
Each contractor’s contract shall be valid for a five (5) year period from June 1, 2014 
through May 31, 2019 unless terminated early or extended in accordance with the terms 
and conditions of the Utah Master Agreement. 
 

3. VENDORS 
(Return to Table of Contents) 

 
GSS14579-DATACOMMV01 
WSCA-NASPO Contract Number AR607 
FSF Vendor ID:  0000214152 
ADTRAN, Inc. 
Attn:  Darrell Rogers 
901 Explorer Blvd, NW 
Huntsville, AL 35808-2807 
Phone:  970-482-2216 
Fax:  256-963-6725 
Email:  darrell.rogers@adtran.com 
Website:  www.adtran.com/sled 
 
See Attachment B – Scope of Work 

Approved Resellers: 
Anixter, Inc. 
GSS14579-DATACOMMV14 
FSF ID:  0000022076 
1400 N Providence Rd 
Suite 410 
Media, PA 19063-2057 
Attn:  Mark Staniszewski 
Phone:  610-627-3900 
Fax:  610-627-3927 
Email:  mark.staniszewski@anixter.com 
Website:  www.anixter.com 

GSS14579-DATACOMMV02 
WSCA-NASPO Contract Number AR214 
FSF Vendor ID:  0000040269 
Brocade Communications Systems, Inc. 
Attn:  Tania Craythorne 

Approved Resellers 
Comm Solutions Company 
GSS14579-DATACOMMV15 
FSF ID:  
140 Quaker Ln 
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130 Holger Way 
San Jose, CA 95134-1376 
Phone:  408-333-6226 
Fax:  408-333-8101 
Email:  SLEDTeam@brocade.com 
Website:  www.brocade.com 
 
See Attachment B – Scope of Work 

Malvern, PA 19355-2479 
Attn:  William Buckalew 
Phone:  610-644-5155 
Fax:  610-880-9484 
Email:  wbuckalew@commsolutions.com 
Website:  www.commsolutions.com 
 
CDW Government, LLC 
GSS14579-DATACOMMV16 
FSF ID:  0000044740 
200 N. Milwaukee Ave 
Vernon Hills, IL 60061-1577 
Attn:  Kisha Daniels 
Phone:  312-705-1897 
Fax:  312-705-4697 
Email:  kishdan@cdw.com 
Website:  www.cdw.com 
 
Integra Business Center, Inc. 
GSS14579-DATACOMMV17 
FSF ID:  000021515 
7248 Tilghman St 
Suite 120 
Allentown, PA 18106-9355 
Attn:  Marty Andrefski 
Phone:  484-223-3480 or 800-582-6399 
Fax:  484-223-3427 
Email:  mandrefski@integra1.net 
Website:  www.integra1.net 

GSS14579-DATACOMMV05 
WSCA-NASPO Contract Number AR233 
FSF Vendor ID:  0000035856 
Cisco Systems, Inc. 
Attn:  Angelene “Gigi” Feril 
170 W Tasman Dr 
San Jose, CA 95134-1700 
Phone:  408-424-0712 or 800-365-4578 
Fax:  408-609-1729 
Email:  aferil@cisco.com 
Website:  
http://www.cisco.com/web/strategy/governm
ent/wsca2014/delaware/index.html 
 
See Attachment B – Scope of Work 

Approved Local Resellers 
Windstream Supply, Inc.  
GSS14579-DATACOMMV18 
FSF ID: 
18 Shea Way, Suite 111 
Newark, DE 19713-3448 
Phone: 877-340-2600 or 302-709-0203 
Website: www.windstream.com 
 
Logicalis (USA)  
GSS14579-DATACOMMV19 
FSF ID: 
2711 Centerville Rd 
Suite 400 
Wilmington, DE 19808-1645 
Phone:  866-456-4422 
Website:  www.us.logicalis.com 
 
MTM Technologies, Inc.  
GSS14579-DATACOMMV20 
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FSF ID:  0000002776 
Contact: Brian Shuba 
1675 S State St 
Dover, DE  19901-5140 
Phone: 302-744-2250 
Fax: 302-735-3373 
Email: bshuba@mtm.com 
Website: www.mtm.com 
 
Kratos Defense & Security Solutions, Inc.  
GSS14579-DATACOMMV21 
FSF ID:  0000132359 
1100 First State Blvd 
Wilmington, DE , 19804-3550 
Phone: 302-992-7950 
Website: www.kratosdefense.com 
 
Info Solutions, LLC  
GSS14579-DATACOMMV22 
FSF ID: 
12 Penns Way 
P. O. Box 1025 
Wilmington, DE 19807-1025 
Phone: 302-793-9200 
Fax:  302-595-4163 
Email:  info@infosolutionsllc.com 
Website: www.infosolutionsllc.com 
 
P. C. Supplies, Inc.  
GSS14579-DATACOMMV23 
FSF ID:  0000026031 
1003 S. Chapel St 
Suite A 
Newark, DE  19702-1357 
Contact: R. Scott Martin 
Phone: 302-368-4800 or 888-727-4485  
Fax: 302-368-5288 
Email: scott@pcsupplies.com 
Website: www.pcsupplies.com 
 
Federal Business Systems  
GSS14579-DATACOMMV24 
FSF ID: 
1000 N West St 
Unit 1200 
Wilmington, DE 19801-1058 
Phone:  877-489-2115 
Fax:  703-957-3293 
Email:  info@fbscgov.us.com 
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Website: www.fbscgov.us.com 
 

 
4. SHIPPING TERMS 

(Return to Table of Contents) 
 
F.O.B. destination; freight pre-paid. 
 

5. DELIVERY AND PICKUP 
(Return to Table of Contents) 

 
Delivery is 30 days ARO. 
 

6. PRICING 
(Return to Table of Contents) 

 
Prices will remain firm for the term of the contract year.  The discount rate shall remain in 
effect for the term of the Master Price Agreement. 
 
 
 
IMPORTANT:  The minimum discount percentage listed is for general informational 
purposes only and may not apply to every line item authorized under this contract.  For 
specific item pricing, plase refer to the contract price list weblink provided. 
 

ADDITIONAL TERMS AND CONDITIONS 
(Return to Table of Contents) 

 
7. BILLING 

 
The successful vendor is required to "Bill as Shipped" to the respective ordering 
agency(s).  Ordering agencies shall provide at a minimum the contract number, 
ship to and bill to address, contract name and phone number. 
 

8. PAYMENT 
 
The agencies or school districts involved will authorize and process for payment each 
invoice within thirty (30) days after the date of receipt.  The contractor or vendor must 
accept full payment by procurement (credit) card and/or conventional check and/or other 
electronic means at the State’s option, without imposing any additional fees, costs or 
conditions. 
 

9. PRODUCT SUBSTITUTION 
 
All items delivered during the life of the contract shall be of the same type and 
manufacture as specified unless specific approval is given by Government Support 
Services to do otherwise.  Substitutions may require the submission of written 
specifications and product evaluation prior to any approvals being granted. 
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10. ORDERING PROCEDURE 
 
Successful contractors are required to have either a local telephone number within the 
(302) area code, a toll free (800) number, or agree to accept collect calls.  Each agency is 
responsible for placing their orders and may be accomplished by written purchase order, 
telephone, fax or computer on-line systems.  The contractor or vendor must accept full 
payment by procurement (credit) card and/or conventional check and/or other electronic 
means at the State’s option, without imposing any additional fees, costs or conditions. 
 
All dealers and resellers authorized in the State of Delaware are approved to provide sales 
and service support under the WSCA-NASP Master Price Agreement. 
 

11. PURCHASE ORDERS 
 
Agencies are required to identify the contract number GSS14579-DATACOMM on all 
Purchase Orders (P.O.) and shall complete the same when entering P.O. information in 
the state’s financial reporting system. 
 

12. REQUIREMENTS 
 
For a complete list of contract specifications please refer to the original bid solicitation 
document(s).  Any contract specific documentation will be accessible through the 
hyperlink(s) provided on this contract’s details page.   
 

13. HOLD HARMLESS 
 
The contractor agrees that it shall indemnify and hold the State of Delaware and all its 
agencies harmless from and against any and all claims for injury, loss of life, or damage to 
or loss of use of property caused or alleged to be caused, by acts or omissions of the 
contractor, its employees, and invitees on or about the premises and which arise out of the 
contractor’s performance, or failure to perform as specified in the Agreement. 
 

14. NON-PERFORMANCE 
 
In the event the contractor does not fulfill its obligations under the terms and conditions of 
this contract, the ordering agency may purchase equivalent product on the open market.  
Any difference in cost between the contract prices herein and the price of open market 
product shall be the responsibility of the contractor.  Under no circumstances shall monies 
be due the contractor in the event open market products can be obtained below contract 
cost.  Any monies charged to the contractor may be deducted from an open invoice. 
 

15. FORCE MAJEURE 
 
Neither the contractor nor the ordering agency shall be held liable for non-performance 
under the terms and conditions of this contract due, but not limited to, government 
restriction, strike, flood, fire, or unforeseen catastrophe beyond either party's control.  
Each party shall notify the other in writing of any situation that may prevent performance 
under the terms and conditions of this contract. 
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16. AGENCY’S RESPONSIBILITIES 
 
The Agency shall: 
 
a. Examine and review in detail all letters, reports, drawings and other documents 

presented by the Contractor to the Agency and render to the Contractor in writing, 
findings and decisions pertaining thereto within a reasonable time so as not to 
delay the services of Contractor. 

 
b. Give prompt written notice to the Contractor whenever the Agency observes or 

otherwise becomes aware of any development that affects the scope or timing of 
the Contractor's services. 
 

c. When an ordering agency first experiences a relatively minor problem or difficulty 
with a vendor, the agency will contact the vendor directly and attempt to informally 
resolve the problem.  This includes failure to perform by the date specified and any 
unacceptable difference(s) between the purchase order and the merchandise 
received.  Ordering agencies should stress to vendors that they should expedite 
correction of the differences because failure to reply may result in an unfavorable 
rating in the execution of the awarded contract. 
 

d. The state has several remedies available to resolve non-performance issues with 
the contractor.  The Agency should refer to the Contract Terms and Conditions to 
view these remedies.  When a default occurs, the Agency should first review the 
contract to confirm that the issue is a part of the contract.  If the issue is not 
covered by the contract, the state cannot expect the contractor to perform outside 
the agreement.  If the issue is a part of the contract, the Agency or GSS - 
Contracting must then contact the contractor, discuss the reasons surrounding the 
default and establish a date when the contractor will resolve the non-performance 
issue. 

 
e. If there is a performance deficiency, a Corrective Action Report (CAR) may be 

used.  Complete this form to report concerns with vendors or commodities.  Be 
sure to furnish as much detail as possible.  
http://gss.omb.delaware.gov/divisionwide/forms.shtml. 
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1 PRICING 
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Vendor Name:  ADTRAN 
 

RFP Product Categories (ADTRAN) Minimum Discount Percentage 
5.2.4 Optical Networking Discount 13% 
5.2.5 Routers Discount 10% 
5.2.8 Switches Discount 10% 
5.2.9 Wireless Discount 10% 
5.3.0 Unified Communications (UC) Discount 10% 

 
 
Current ADTRAN pricing sheets, approved by the State of Utah, can be found at the following 
web link: 
 
 
Vendor Name:  Brocade Communications 
 
 

RFP Product Categories (Brocade) Minimum Discount Percentage 
5.2.1 Data Center Application Services Discount 44% 
5.2.2 Networking Software Discount 44% 
5.2.3 Network Optimization and Acceleration Discount 44% 
5.2.5 Routers Discount 44% 
5.2.6 Security Discount 44% 
5.2.7 Storage Networking Discount 44% 
5.2.8 Switches Discount 44% 
5.2.9 Wireless Discount 44% 

 
Current Brocade pricing sheets, approved by the State of Utah, can be found at the following web 
link: 
http://www.brocade.com/sales/sled/wsca.page 
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IMPORTANT:  The minimum discount percentage listed is for general informational purposes only 
and may not apply to every line item authorized under this contract.  For specific item pricing, 
please refer to the contract price list web link provided. 
 
Vendors are required to post state specific pricing on their hosted website or through the WSCA-
NASPO eMarket center.  The State of Utah vendor pricing sheets will serve as the approved base 
price. 
 
1. Pricing Structure:  Pricing for the Master Agreements shall be based on the Percent 

Discount off the current global MSRP Schedule applicable to United States 
customers. 

2. Price Guarantee Period:  The Data Communication Provider’s Discount rate shall remain in 
effect for the term of the WSCA-NASPO Master Price Agreement. 

3. Price Escalation 
Equipment, Supplies and Services:  Data Communications provider may update the pricing on 
their MSRP price list one time every year after the first year of the original contract term. 

4. Price Reductions:  In the event of a price decrease in any category of product at any time 
during the contract in a Provider’s Price Schedule, including renewal options, the WSCA-
NASPO Contract Administrator shall be notified immediately.  All Price Schedule price 
reductions shall be effective upon the notification provided to the WSCA-NASPO Master 
Agreement Administrator. 

5. Adding Products:  The ability to add new equipment and services is for the convenience and 
benefit of WSCA-NASPO, the State of Delaware, and all the Authorized Purchasers.  The 
intent of this process is to promote “one-stop shopping” and convenience for the customers 
and equally important, to make the contract flexible in keeping up with rapid technological 
advances.  The option to add new product or service categories and/items will expedite the 
delivery and implementation of new technology solutions for the benefit of the Authorized 
Purchasers. 
 
After the contracts are awarded, additional IT product categories and/or items may be added 
per the request of the Contractor, the State, an Authorized Purchaser or WSCA-NASPO.  
Additions may be ad hoc and temporary in nature or permanent.  All ADDITIONS TO AN 
AWARDED Contractor of Manufacturer’s offerings must be products, services, software, or 
solutions that are commercially available at the time they are added to the contract award and 
fall within the original scope and intent of the RFP (i.e., converged technologies, value adds to 
manufacturer’s solution offerings, etc.). 

6. New Product from Contractors – If Contractor, the State, an Authorized Purchaser or WSCA-
NASPO itself requests to add new product categories permanently, then all awarded 
Contractors (Manufacturers) will be notified of the proposed change and will have the 
opportunity to work with WSCA to determine applicability, introduction, etc.  Any new products 
or services must be reviewed and approved by the State of Utah WSCA-NASPO Contract 
Administrator. 

7. Pricelist Updates – As part of each Contractor’s ongoing updates to its pricelists throughout 
the contract term, Contractor can add new SKUs to its awarded product categories that may 
have been developed in-house or obtained through mergers, acquisitions or joint ventures; 
provided, however, that such new SKUs fall within the Contractor’s awarded product 
categories.  Updated price lists will be reviewed and approved by the State of Utah WSCA-
NASPO Contract Administrator before the revised price list is considered valid. 
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2 ADTRAN, Inc. Scope of Work 
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3 Brocade Communications Systems, Inc. Scope of Work
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