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STATE OF DELAWARE
EXECUTIVE DEPARTMENT
OFFICE OF MANAGEMENT AND BUDGET

August 19, 2013


TO:		ALL OFFERORS 

FROM:	MICHAEL BACU
		STATE CONTRACT PROCUREMENT OFFICER

SUBJECT:	ADDENDUM TO REQUEST FOR PROPOSAL
CONTRACT NO. GSS13695-TIME_LABOR
Time and Attendance Management Solution

ADDENDUM #4 

This Addendum is issued to provide Labor Agreements as additional clarification for question #8 identified during the Question and Answer period of the solicitation.  All other terms and conditions remain the same.


 
 
Q8.	Section 2, Scope of Services, Paragraph 6, Statewide Implementation (2nd Phase) duration 18-24 months, Page 4, The chart, “Current Organization Statistics”

Does each local chapter of the noted unions (Teamsters, AFSCME) have separate governing pay policies?  If so, can you estimate how similar those policies are?  Do each of the following unions follow separate pay policies: Communications Workers of America, FO Police, DE State Troopers Association, DE State Education Association, American Association of University Professors, The Federation, DE Association of School Administrators, United Auto?

Bargaining Agreements for the Delaware State Troopers, 911 Dispatchers, and Communications Civilian Workers are provided below for reference.  Please click on the embedded .pdf files to open the documents.  






	All other terms and conditions remain the same.

[image: OMBLogo]

GOVERNMENT SUPPORT SERVICES – CONTRACTING
100 ENTERPRISE PLACE – SUITE 4 – DOVER, DE 19904-8202
Phone: (302) 857-4550 – Fax: (302) 739-3779 – GSS.OMB.DELAWARE.GOV
1

image1.jpeg




image2.emf
DE State  Trooper.pdf


DE State Trooper.pdf
NECEIUE
B JAN 11 2012

JAN 2 4 2012 U
Byc;‘@

Agreement

between

The State of Delaware
Department of Safety and Homeland Security
Division of State Police

and RO AMEY

Delaware State Troopers' Association

July 2, 2011 - June 30, 2013





ARTICLE

=TSR e N TR U UC NG SR

DR N N N NN — e
N % T G Y N G v N T T N v e~

TABLE OF CONTENTS

Purpose ;
Management

Recognition of Bargaining Agent
DSTA Security f
Deduction of Dues i
Grievance Representative
Grievance Procedure

Holidays

Vacation

Sick Leave

Compassionate Leave

Posting of Troop Work Schedule
Police Conventions

Clothing Allowance

Loss of Personal Property
Overtime

Call Back Pay

Court Pay

Standby Pay

Salaries

Special Payment

Educational Reimbursement
Performance Requirements ‘
Working out of Rank

Health Care Insurance
Professional Liability Insurance
Pension

Discrimination

PAGE

A= o I I - T - - B T s AR VS T N S N SR NG

Lo B e T e S S S G U
N N = T S s e iy





29
30
31
32
33
34
35
36
37
38

Blood Bank

Access to One’s File
Severability Clause

Alteration of Agreement
Maintenance of Standards
Commander’s Time
Drug/Alcohol Testing

Funding

Labor/Management Committee

Term of Agreement

SIGNATURES

19
19
19
19
20
20
20
20
21
21
22





AGREEMENT

THIS AGREEMENT entered into this 2™ day of July, 2011, by and between the State of
Delaware, Department of Safety and Homeland Security, Division of State Police, hereinafter
referred to as the “State” and the Delaware State Troopers® Association, herein after referred to
as the DSTA, as representative of the members of the bargaining unit, hereinafter referred to as

the Employee(s).

Article 1
PURPOSE

1.1 Ttis the purpose of this Agreement to achieve better understanding between the State and
the DSTA,; to provide for equitable adjustment of differences which may arise; and to establish
compatible employment relations.

Article 2
MANAGEMENT

2.1 The Management of the Division of State Police and the direction of all Division
personnel, including: the right to hire, assign, suspend, transfer, promote, discharge or discipline
for just cause, and to maintain discipline and efficiency of its members; the right to relieve
members from assignments for legitimate reasons; the right to determine the manner of
operation, and to change the methods or processes, or to use new equipment; the right to
establish schedules; to introduce new or improved methods of operation; and to extend, limit, or
curtail its operations, is vested exclusively in the Superintendent. The above statement of
management functions shall not be deemed to exclude other functions not listed herein. In no
case shall the exercise of the above prerogative of management be in derogation of the terms and
conditions of this Agreement or of the State Law.

22 For purposes of the implementation of any provisions of this Agreement wherein
Authority is vested in the Superintendent; the Superintendent may designate any member of the
Division to act on the Superintendent’s behalf,

Article 3
RECOGNITION OF BARGAINING AGENT

3.1 The State recognizes the DSTA as the exclusive bargaining representative for the
Employees certified by the Public Employment Relations Board, and agrees to bargain in good
faith with the DSTA with respect to negotiable issues, including but not limited to salaries, rates
of pay, hours of employment, grievance procedures, and other terms and conditions of

I





employment. For the purpose of this Agreement, the term Employee or Employee(s) shall
include all sworn police officers of the Division of State Police, with the exception of the ranks

of Lieutenant Colonel and Colonel.

Article 4
DSTA SECURITY
4.1  All Employees shall have the right to join or refrain from joining the DSTA.

4.2  Employees, upon graduation from the Academy, shall either join the DSTA or, if they
choose not to join the DSTA, pay to the DSTA a periodic uniform service fee to defray the
DSTA’s cost of acting as exclusive bargaining agent.

4.3  The DSTA shall indemnify and hold the State hanmnless against any and all claims,
demands, suits and other forms of liability that shall arise out of or by reason of, any action taken
or not taken by the DSTA for the purpose of complying with any of the provisions of this Article
or of Article 5.

4.4 The DSTA agrees that it has the duty to fairly represent all Employees.

Article 5
DEDUCTION OF DUES

5.1  Dues or service fees shall be deducted by the State from the pay of Employees who
authorize such deductions by executing the appropriate authorization form.

5.2 Dues deductions shall be remitted fo the DSTA as soon as is reasonably possible.

53 The terms “dues” and “service fees” shall not be deemed to include any fine, assessment,
confribution or other form of payment required from members of the DSTA.

5.4  Inthe event the DSTA changes the amount or the frequency of the dues or service fees, it
shall provide the State 30 day’s written notice as to the proposed effective date of the change.
b
Article 6
GRIEVANCE REPRESENTATIVE
6.1  Employees in this bargaining unit may be represented for the purpose of grievance

adjustment by a committee of four Employee members consisting of the President of the DSTA,
the Chairperson of the DSTA Grievance Committee, and two other Employees designated by the





DSTA. Their names shall be made known to the Superintendent and they shall receive the
cooperation of the State in investigating and screening grievances.

Atrticle 7
GRIEVANCE PROCEDURE

7.1 A grievance is a difference between the State and any Employee or the DSTA concerning
the application, meaning or interpretation of this Agreement, including whether there was just
cause to discipline or discharge an Employee and/or whether an Employee was discriminated
against on the basis of race, color, religion, sex, national origin, age or disability; provided,
however, that the “Code of Ethics and Rules and Regulations” of the Division are not subject to
the grievance procedure as set forth herein.

7.1(a) Just cause means that management has sufficient reasons for imposing accountability. Tt
requires that management show the Employee has committed the charged offense and the
penalty imposed was appropriafe to the circumstances. ‘Just Cause’ shall also include any of the
following: within 30 days of the conclusion of an administrative investigation, the absence of a
review by Management of the investigative findings or the failure of Management to inform the
officer of the findings; within 15 days of Management’s review, the failure by Management to
recommend further action; and, within 30 days of the conclusion of any hearing, the failure to
issue a decision to impose discipline. These three standards shall only provide grounds for an
Employee to bring a grievance under this Article to request the referenced action. They shall
have no effect on the underlying investigation, review or decision by Management and the
related substantive issues and standards.

7.2 This procedure is designed to provide a peaceful and informal method of settling all such
grievances while maintaining the professional integrity of employees covered by the Agreement.

7.3 It shall be the firm policy of the State to assure to every Employee unobstructed use of
the grievance procedure without fear of reprisal or without prejudice in any manner to their
professional status.

7.4  Time limits as set forth herein may be extended, in writing, by agreement of the pariies.
i

7.5 In no event shall the grievance procedure interfere with the immediate compliance of a
command or directive. :

7.6 Any grievance which may arise between the parties shall be settled in the following
manner:

7.7 Step One

Any Employee having a grievance, or one designated member of a group of Employees
having a grievance, shall within 10 working days of the date of the grievance, or of the date the





Employee obtained knowledge, or should have obtained knowledge of its occurrence, discuss
such grievance with the Employee’s immediate supervisor.

7.8 Step Two

If the grievance is not satisfactorily resolved, then it shall be appealed orally through the
chain of command. The grievant shall have 5 work days from the date of receipt of the State’s
answer to appeal to the next level in the chain of command. Each management representative,
hearing the grievance, shall have 5 working days after the presentation of the grievance to. make
an oral reply. Should the Employee not receive an answer within these time limits, the Employee
shall, at the end of the time limit, proceed to the next step of the grievance procedure.

7.9  Regardless of where the grievance starts, any grievance that is carried beyond the level of
the Troop Commander/Section Chief must be reduced to writing explaining the grievance, the
specific contract provision involved, the manner in which the contract has been violated and the

remedy sought.

7.10  Step Three

If the grievance is not safisfactorily resolved, then it shall within 7 calendar days of
receipt of the response of the Troop Commander/Section Chief or their equivalent, be appealed
in writing to the Superintendent or his representative who shall arrange for a meeting within 7
calendar days from receipt of the grievance.

7.11  The Superintendent or the Superintendent’s representative shall submit a signed decision
in writing within 5 work days following the meeting. If the grievance is not resolved within 7
days after receipt of the Superintendent’s decision, then said grievance may be submitted to the
Secretary of the Department of Safety and Homeland Security. If the Superintendent does not
reply within the 5 work days set forth above, the Grievant shall proceed to the next level of the

grievance procedure.

7.12  The Secretary shall arrange for a meeting within 7 calendar days from the date of receipt
of the grievance.

7.13  The Secretary, or the Secretary’s representative, shall submit a signed decision, in writing
within 10 working days following the meeting to the Employee, DSTA and the State Director of
Human Resource Management (“Director”). If the Employee and/or DSTA is not satisfied with
the decision of the Secretary, the Employee and/or DSTA shall meet with the Director, or the
Director’s designee, within 15 calendar days of the date of the signed decision of the Secretary to
attempt to resolve the grievance. If the matter is not resolved at that meeting, the Employee or
DSTA may appeal the grievance to arbitration within 15 calendar days of the meeting.

7.14  If an Bmployee does not wish to pursue an incident which would otherwise be submitted
to the grievance procedure, and if the DSTA and the State can agree upon a stipulation setting
forth the facts involved in said incident, then the DSTA may pursue the grievance in lieu of the





Employee(s) involved, beginning by filing a written grievance with the Superintendent within 10
work days of the date of the grievance.

7.15  Both parties shall pursue in good faith their efforts to reach a stipulated set of facts. A
decision on the grievance pursued in this manner shall be binding on the State, the IDSTA, and all

the members of the bargaining unit.

7.16  Where the grievance has not been satisfactorily resolved, the Employee and/or DSTA
may demand arbitration under the then existing rules of the American Arbitration Association.
Such a request shall be made to the Association’s office in Philadelphia in writing with copies
sent to the Secretary of Public Safety and the Director, or the DSTA President, as the case may
be, by certified mail within 30 calendar days of receipt of the Secretary’s reply.

7.17  The parties, by mutual agreement, may select any person(s) to arbiirate. The expense of
the arbitration shall be jointly paid by (1) the State and (2) the DSTA and/or Employee, as the

case may be.

7.18  The jurisdiction of the arbitrator shall be limited to a determination of the particular facts
and their application to the specific provisions of this Agreement. The arbitrator shall be bound
by the provisions of this Agreement and shall have no authority to add to, subtract from, amend
or modify any of its provisions.

7.19  The decision of the arbitrator shall be final and binding.

7.20 At the conclusion of the hearing stage of the arbifration procedure and prior {0 any award
or decision, the arbitrator must ask the following questions of the grievant(s):

L. Have you been fairly and adequately represented by the DSTA?

2. Have you been fairly and adequately represented by counsel? (If counsel is used)
3. Did you have a fair and adequate opportunity to consult with counsel before the hearing?
4. Were there any witnesses who you wanted to call who were not called? Do you still want

them called? _
j

5. Is there anything else you want offered in support of your position? ;
i

6. Do you agree to have this grievance submitted to this arbitrator(s) for a final and binding
decision? i

7.21 Before the maiter is submitted for a determination by the arbitrator, the Employee must
answer each of these questions in such a manner as to indicate that the grievant is completely
satisfied with the hearing. To this end, the grievant shall sign a statement indicating that these
questions have been asked and that the answers were indicative of complete satisfaction.





7.22  If the Employee expresses dissatisfaction with the answers to any of the above questions,
the hearing shall be continued until such time as the Employee has an opportunity to be satisfied.
If the Employee cannot be satisfied or if the employee refuses to answer these questions, even
after having been sent a copy by certified mail, the grievance must be jointly withdrawn from
arbitration with no decision or award to be rendered.

7.23  Nothing set forth herein is intended nor shall it be construed to 1) prohibit an Employee
from pursuing a claim of discrimination through legal means, 2) require the DSTA to pursue any
grievance on behalf of any Employee and/or bear the expense therefore, or 3) authorize an
Employee to grieve a difference between the Employee and DSTA and/or grieve an alleged
violation by DSTA of any statutory or contractual provision prohibiting discrimination.
i

7.24  If because of legislation by the State of Delaware or federal government affecting
Employees covered by this Agreement; or because of the State of Delaware court or federal court
opinion or order affecting Employees covered by this Agreement; or, because the State of
Delaware or federal agency having issued a ruling or guideline affecting Employees covered by
this Agreement which allows an Employee to maintain a court action and not be bound by the
arbitration decisions on issues actually raised or on issues that could have been raised, all
subsequent disputes of that type and kind shall no longer be heard in arbitration.

Article 8
HOLIDAYS
8.1 The following shall be holidays with pay each year:

New Year’s Day

Martin Luther King’s Birthday
President’s Day

Good Friday

Memorial Day !
Independence Day

Labor Day I
Columbus Day :
Election Day [
Veteran’s Day ;
Thanksgiving Day i
Day after Thanksgiving j
Christmas Day ;

The above specified holidays with pay shall be scheduled for celebration each year, as
provided for in Federal or State guidelines pertaining to them and their dates of celebration.
Such other days as the Governor may designate as holidays with pay shall be known as Special
Holidays. If required to work on the holiday, Employ¢es shall receive a day of vacation added to
their accrued vacation.





Article 9
VACATION

0.1 Vacations shall be scheduled by rank and thereafter by seniority in the various troops and
sections and shall be frozen on December 15th for the first half and June 15th for the second half
of the year. Once frozen, the Employees’ vacation shall not be changed except by Division
action under extraordinary circumstances or by their own authorization (in order to allow an
Employee to plan ahead and to make commitments in advance.) When determining seniority for
the purpose of scheduling vacations, each troop or section shall be considered a separate entity
and each shift or group with a troop or section will likewise be considered a separate entity (e.g.
at Troop 6 shifts A, B, C, and D will determine vacation scheduling by seniority within each

shift).

9.2 If the vacation schedule is interrupted due to Division action, any vacation day lost due to
the interruption shall be added to the Enlployee’s vacation and not lost for any reason.
Employees shall have their choice of time, consistent with the operational needs of their section,
to replace the vacation time lost.

9.3  An Employee who is transferred shall keep to the Employee’s previously scheduled time
and will not be allowed to bump junior Employees. An Employee who is transferred at the
Employee’s own request shall not be guaranteed the benefits of this provision.

9.4  Seniority, as used in this Article, means an Employee’s length of service commencing
with the Employee’s date of hire. Seniority shall accrue while on the active payroll. The Division
shall maintain and keep current a seniority roster and have it available for inspection by the
DSTA President or Grievance Chairman. Any discrepancy in the roster will be reported to the
Division by the Employee or the DSTA.

9.5  The qualifying year for a vacation shall be measured from an Employee’s anniversary
date of hire. Vacation will commence from the first day after the anniversary date of hire as

listed below: S

Year of Service | Days of Vacation During That Year
First ' (15)
Third ; (20)
Tenth ; (23)
Fifteenth : (25)

|
9.6  Employees shall be allowed to carry-over two and one-half times their annual accrual
rate. Should the employee have above the amount at the end of the vacation year, as a result of
requesting and not being able to use accrued vacation, the limit stated above shall be waived for
that vacation year; otherwise, vacation carry-over may be exceeded with the permission of the

Superintendent,





9.7  Employees shall receive retirement credit in the amount of 1 day for each vacation day
accumulated, not to exceed 62.5 days entering their last year of service.

Article 10
SICK LEAVE

10.1 - Sick leave will accrue at the rate of 1 1/4 days per month of continuous service.
Employees may accumulate unlimited sick leave. :

10.2  Employees shall receive retirement credit in the amount of one day for each two sick
days accumulated to a maximum of 60 days early retirement credit when retiring with 20 years
of service; and thereafter three sick days for every year beyond 20 to a maximum of 75 days

early retirement credit.

Article 11
COMPASSIONATE LEAVE

11.1  Employees shall be granted 3 working days plus reasonable fravel time fo attend the
funeral of members of their inlmediate family (i.e., parents, parents-in-law, grandparents,
grandparents-in-law, spouse, sibling(s), child or children, or any relative living in the
Employee’s household). Such leave shall be justified by submitting the appropriate information
to the Superintendent.

11.2  One day of leave shall be granted to attend the funeral of a nephew, niece, aunt, uncle,
brother-in-law or sister-in-law.

Article 12
POSTING OF TROOP WORK SCHEDULE

12.1 It shall be the State’s policy to publish in each troop a weekly work schedule giving the
assignments two weeks in advance. While the State retains the right {o change such assignments
with less than 2 weeks notice, such change may not be made in order to deprive an Employee of

court overtime in connection with official duties.

12.2  Upon notification of inter-troop transfer, with less than 10 working days notice, the
Employee shall, upon written request, be provided with a written explanation as to the reason for

the transfer.





Article 13
POLICE CONVENTIONS

13.1  Upon reasonable notice, members of the DSTA, designated by the DSTA, not o exceed 1
person for every 40 active Employees covered by this Agreement, shall be given time off without
loss of pay, benefits or seniority to attend police conventions on behalf of the DSTA, provided
that such time off for any member shall not exceed an aggregate of 5 working days per year.
!

13.2  The DSTA President or designee shall be granted reasonable leave from duty with pay
and benefits, not to exceed two hours per day, whenever necessary for the performance of the
duties of said office, provided such leave does not interfere with the efficient operation of the

State.

Axticle 14
CLOTHING ALLOWANCE

14.1  The State shall issue the official uniform required to be worn by members of the
Division. The State shall provide dry cleaning services for uniforms and civilian clothing to be
worn within the scope of employment. The uniforms shall be replaced upon presentation of
reasonable proof of the garment(s) having become worn, damaged or destroyed. These same
provisions shall apply to the utility type uniform and outerwear provided the evidence

technicians.

142 Non-uniform Employees spending a substantial part of their time conducting in-depth
investigations into matters of a criminal nature involving the interviews of witnesses, victims and
suspects, shall receive as full clothing allowance $850 for the year. Examples of such non-
uniform Employees are those serving the Auto Theft, Vice Unit, Drug Unit, Flectronic
Surveillance, Homicide Unit, Street Crimes Units, Executive Security, FORCAST Unit, Internal
Affairs, Detectives, and criminal supervisors and criminal administrators at Troops 2, 3 and 4
provided, however, that supervisors of detectives and other Employees at these Troops, whose
primary duties are administrative in nature, will not qualify automatically for a clothing
allowance, as they are expected to report for work in uniform.

14.3  Evidence Technicians will receive $425.00 for the purchase of cmhan type clothing for
court appearances.

14,4 The Superintendent shall have the discretionary authority at any time to add position(s) to
the list of positions entitled to receive full or partial clothing allowances which, in the discretion
of the Superintendent, require the wearing of civilian attire to best accomplish the functions and
duties of the position; provided, however, that the Supe1intendent may exercise the authority to
delete and/or reduce added positions only on the annual anniversary date of the commencement

of the term of this Agreement.





Article 15
LOSS OF PERSONAL PROPERTY

15.1 Compensation shall be provided to the Employees when personal property is either lost,
destroyed, or damaged as a direct result of actions arising out of the Employee’s performance of
official duties subject to the following procedures:

1. Within 7 calendar days of the loss, destruction or damage, a written report of the
incident must be filed with the Troop: Commander/Section Chief containing a
copy of the Report of Investigation and the Employee’s report detailing how the
personal property was lost, destroyed or damaged; a description of the personal
property; and the estimated cost of repair or replacement.

15.2  The personal property should, where practical, be available for inspection. Compensation
shall not be paid without the written approval of the Superintendent.

15.3  The repair, replacement, or compensation in lieu thereof, at the State’s option, shall in
any event be limited to $300.

Article 16
OVERTIME

16.1  Overtime compensation shall be paid for work done in excess of a regular 8 hour tour or
40 hour week, according to the following schedule:

16.2 Employees in the ranks of Trooper, Trooper First Class, Corporal, Sergeant and Lieutenant
shall be paid at the rate of 1 1/2 times their regular straight time for hours worked in excess of
their regularly scheduled 8 hour tour of duty or regularly scheduled 40 hour work week without
duplication; provided the overtime is approved under existing procedures. The Employee shall
have the option to take compensatory time: off in lieu of overtime pay, in accordance with the

Divisional Manual. i

16.3 In instances where the regular daily scheduled tour of duty exceeds 8 hours, overfime
payment shall not be paid until completion of the regular tour.

16.4 Employees in the ranks of Captain and Major shall be paid at their regular straight time
rate for hours worked in excess of their regularly scheduled 8 hour tour of duty, provided the
overtime is approved by the Superintendent.

16.5 Overtime payment is not authorized with respect to starting and terminating time
necessary to communicate with relief when changing shifts, or receiving assignments, for
unscheduled administrative work, or for travel time from an Employee’s home to their reporting

station or return,

10





16.6 Payment for overtime shall not be pyramided. Guaranteed minimum paymenis as
provided for in Article 17 and Article 18 shall not be applicable for work performed: within 30
minutes of the employee’s regular shift.

16.7.1 A regularly daily scheduled tour of duty in the Patrol Division shall be considered a 12

consecutive hour shift;

2

A regularly scheduled workweek in the Patrol Division shall be considered
alternating calendar weeks of 48 and 36 hours. For purposes of this Agreement,
DSTA hereby waives on behalf of itself and its members any rights arising under
Chapter 83 of Title 11 of the Delaware Code and the Fair Labor Standards Act as
it relates to the State’s establishment of a workweek, as established in this
Agreement. To whatever extent necessary to comply with the Fair Labor
Standards Act or Chapter 83 of Title 11 of the Delaware Code, a workweek shall
be at the conclusion of the 40th hour of the 84 houss of two regularly-scheduled
work weeks consisting of one calendar week of 48 hours and one calendar week
of 36 hours with the 4 “float” hours provided below to be used (or considered to
have been used) during the alternate 44-hour workweek and, therefore, no
employee shall be entitled to overtime based upon the 44 hour workweek.

During every other regularly scheduled 36 hour workweek, the State shall be
entitled to 3 additional work houss to be accrued and devoted to 5 (8 hour) days
for training over the course of each calendar year. Training will be scheduled
consistent with the new 12-hour shift rotation, 48-hour/36-hour workweeks, on
days other than regular assigned work days;

During the cowse of each 28-day cycle, employees assigned to the 12-hour
rotation schedule will be allocated 8 hours “float” time which will be
administered at the troop level in accordance with scheduling needs to meet

rminimum  staffing requirements. The maximum number of “float” hours

+ employees may be directed to use on anyone shift is 4 hours, which shall be used

t (or considered to have been used) during the alternative 48-hour week or

alternatively during the 44-hour work week;

: The hourly rate for each employee working the 12-hour rotation schedule shall be
+ calculated using the base pay rate for each rank divided by the yearly total of

hours worked (2,120); overtime rate for employees assigned to the 12-hour shift
rotation only shall be calculated at 152.9% of the employee’s respective hourly
rate of pay;

: Nothing set forth herein is intended, nor shall be deemed, to entitle an employee
t working a regular daily scheduled 12-hour tour of duty to overtime after the

completion of 8 hours on said shift, nor is it intended or deemed to entitle an

. employee to overtime for working a regularly scheduled workweek consisting of

alternating calendar weeks of 48 and 36 hours. Also, nothing set forth herein is

It





intended, nor shall be deemed, to entitle an employee to overtime based upon a
regularly scheduled consecutive shift hours during any particular week, and/or
straight or overtime pay for training as set forth hereinabove;

Reference to “day(s)” for vacation, sick leave and similar provisions in the
Agreement shall be converted to hours of employees working a regular daily
scheduled 12-hour tour of duty;

The DSTA here agrees to defend, hold harmless and indemnify the State as to any
claim brought by or on behalf of any employee under the Agreement; under any
Federal or State law including but not limited to Chapter 83 of Title 11 of the
Delaware Code, and the Fair Labor Standards Act as it relates to the State’s
establishment of a workweek, as established in this Agreement, for overtime as a
result of working more than 8 hours on a regularly daily scheduled 12-hour tour
of duty, for overtime as a result of working a regularly scheduled workweek
consisting of alternating calendar weeks of 48 and 36 hours, for overtime based
upon a regularly scheduled consecutive shift hours during any particular week,
and/or for any straight or overtime pay for training as set forth hereinabove.

16.8 Employees working a regularly scheduled tour of duty consisting of a twelve (12)
consecutive hour shift in patrol-road assignments shall be paid at their regular straight time for
up to 40 hours of in-service training over the course of each calendar year in which the employee
has otherwise worked 2,080 hours.

16.9.1 A Canine handler assigned to the Uniformed Patrol Section will complete a 12-hour tour
of duty after having worked eleven (11) hours. On a float day, the Canine Handler will complete
an 8-hour tour of duty after having worked seven (7) hours. The normal tour of duty, shortened
by one (1) hour, will compensate the canine handler for an average of % hour every day for at-

home care of his or her canine.

2

16.10.1

Canine handlers not assigned to the Uniformed Patrol Section (Governor’s Task
Force) will complete an 8-hours tour of duty after working 7.5 hours on four out
of five days. The fifth day’s tour will be completed after 6.5 hours. :

i
Any handlers, while on vacation and boarding their K-9 Partner at the State’s
expense, shall record a full day of vacation taken on their Monthly Act1v1ty
Report and will not receive any compensation.

A regularly daily schedule tour of duty for Pilots and/or Medics in the Aviation

Unit (except as to the Commanding Officer of the Pilots) shall be considered a 24 consecutive

hour shift;

2

v

The 24 consecutive hour shift rotation schedule for Pilots and/or Medics assigned
to the Aviation Unit, during the course of each 28-day cycle commencing oh or
about January 1, 2005 is represented in pro forma (i.e., before selection of
vacation, etc.) format to the State and the DSTA. For purposes of this Agreement,

12





DSTA hereby waives on behalf of itself and its members any rights arising under
Chapter 83 of Title 11 of the Delaware Code and the Fair Labor Standards Act as
it relates to the State’s establishment of a workweek.

3 The hourly rate for each Pilot and/or Medic working the 24 consecutive hour
rotation shift shall be calculated using the base pay rate for each rank divided by
the yearly total of hours worked (2,080); overtime rate for enlployees for Pilots
and/or Medics assigned to the 24 consecutive hour shift rotation shall be
calculated at 150% of the employee’s respective hourly rate of pay.

| i

4 Nothing set forth herein is intended, nor shall be deemed, to entitle a Pilot and/or
Medic working the 24:consecutive hour shift to overtime after the completion of §
hours on said shift nor is it intended or deemed to entitle a Pilot and/or Medic to
overtime for working two 24 hour consecutive hour shifts within 7 calendar days.
In other words, nothing set forth herein is intended, nor shall be deemed, to entitle
a Pilot and/or Medic to overtime based upon a regularly scheduled 24 consecutive
hour shift during any particular week. Conversely, nothing set forth herein is
intended, nor shall be deemed, to deny a Pilot and/or Medic to overtime if
required to extend a regularly scheduled 24 consecutive hour shift into a 25" or
additional hours or extend beyond 160 hours in a 28 day work cycle.

) Reference to day(s) for vacation, sick leave and similar provisions in this
Agreement shall be converted to hours for Pilots and/or Medics working a
regularly scheduled 24 consecutive hour shift rotation schedule in the Aviation

Unit.
Axticle 17
CALL BACK PAY

17.1  In the event Employee(s) are called back to work outside their shift, after having logged
out, they shall be paid in accordance with the provisions of Article 16, Sections 16.2 and 16.4,
with a guaranteed minimum of 4 hours straight time pay; provided, however, that this section
shall not apply to any Employee(s) who are called back to correct their failure to perform their
duties in accordance with established procedure. ;

Article 18

COURT PAY

18.1 In the event that as a result of official duties, an Employee is scheduled to appear in court
when the Employee is not on assigned duty, the employee shall be paid in accordance with the

provision of Article 16, Sections 16.2 and 16.4, with a guaranteed minimum of 4 hours straight
time pay for the time the Employee is required to appear in court; provided, however, that no
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payment shall be due for appearance in Justice of the Peace courts unless such appearance is
beyond the control of the Employee. For purposes of this section, a “court appearance” shall also
include required attendance at any related proceeding in connection with official duties.

18.2  In the event that an Employee is required while off duty to “stand by for court” as court is
defined in Section 18.1, rather than fo report to court, the Employee shall be paid in accordance
with the provision of Article 16, Sections 16.2 and 16.4, with a guaranteed minimum of 3 hours
straight time pay. Should the Employee who is standing by be required to appear in court, the
Employee shall be paid for the entire period of time the Employee stood by and attended court
under Section 18.1 only. There shall be no pyramiding of Sections 18.1 and 18.2.

18.3 Upon completion of the Employee’s duties with respect to the court appearance, the
Employee will revert to the off-duty status unless the court appearance overlaps the Employee’s

regular schedule.

18.4  The language in this Article shall in no way limit the assignment of work to an Employee
while the Employee is on court appearance time. Such ancillary duties shall not start before nor
extend beyond completion of the Employee’s duties with respect to the court appearance.

Article 19
STANDBY PAY

19.1  Employees shall be paid 1/2 their regular straight time rate when ordered to stand by on a
“Yellow Alert.” Such payment shall not exceed 8 hours of pay in any 24 hour period from the
start of the Alert.

Article 20

SALARIES
r

20.1  The pay scale of Employees in effect for 07/02/11 to 06/30/12 shall be increased by 2.0%
effective 01/01/12 and shall be reflected in an exhibif tifled Exhibit A to this Agreement and
initialed by the parties. The pay scale of Employees in effect for 07/01/12 to 06/30/13 shall be
increased by 2.0% effective 07/01/12 and shall be reflected in an exhibit titled Exhibit B to this
Agreement and initialed by the parties. Effective 07/01/12, the pay scale shall be adjusted as
follows: 3.0% increase for Sergeant commencing at Step 13; 1.0% increase for Lieutenant
commencing at Step 15, and; 0.5% increase for Captain commencing at Step 17. Effective
07/01/12, the starting salary for recruits shall be increased 0.5% with corresponding adjustments
in the pay scale for all ranks based thereon.

202 Eligibility and advancement through the Career Development program for Corporals
shall be as follows: eligibility for Corporal Grade I upon the completion of 8 years of service;
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eligibility for Senior Corporal upon completion of 11 years of service; eligibility for Master
Corporal upon the completion of 14 years of service.

20.3 A recruit shall be classified as a Trooper upon graduation from the Academy. However,
. said Trooper shall not begin io receive the pay grade of a Trooper until successful completion of

. the FTOA program.

Article 21
SPECIAL PAYMENT

- 21.1  Employees certified through training in the following positions shall be paid per month in
addition to their regular salary, the following special payment, while regularly assigned to these
duties:

I.S.QR.T.-$75

2. Certified Bomb Disposal -- $50

3. Scuba Diver -- $75

4. Flight Personnel, including Medics -- $250 effective 07/01/12
5. K-9 Handlers -- $50

6. Certified Bilingual (Any Language) - $50

21.2  Employees who are both uniformed (i.e., do not receive a clothing allowance) and who
are required to work the first shift of a regular rotation or permanent assignment shall receive a
special payment of a maximum of $2,000 annually effective July 1, 2007 in addition to their
regular salaries. Employees whom are uniformed (i.e., do not receive a clothing allowance),
assigned to patrol duties, and who are required to work the first shift and/or the third shift of the
regular rotation shall receive a special payment of a maximum of $2,000 annually effective July
1, 2007 in addition to their regular salaries. Employees who are uniformed (i.e., do not receive a
clothing allowance), assigned to patrol duties, and assigned to a permanent first shift shall
receive a special payment of a maximum of $1,400 annually in addition to their regular salary.
Shift differential shall be paid on a bi-weekly basis in accordance with normal pay practices.
Shift differential shall continue to be paid during leaves of absence or temporary assignment to a
shift not eligible for shift differential of less than 30 days. A Lieutenant, assigned to patrol
duties, normally working day shift, required to work a night shift either on a permanent, rotating
oripartial basis, shall receive the above special payment pro rated based upon work performed on

each shift.

21.3  Employees, while regularly assigned to Canine, will, upon request, be reimbursed for the
boarding of dogs when boarding is at a State approved kennel or at a kennel under contract to the
State. The number of days for which reimbursement is made shall be limited per year to the
accrual rate of vacation of the Employee as established by Article 9.5 and shall not include any
catry-over of vacation days. When an Employee is otherwise eligible but does not complete a
full year period, the number of days for which reimbursement may be made shall be pro rated.
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Article 22
EDUCATIONAL REIMBURSEMENT

22.1  The State shall provide an annual education incentive payment for Employees who attain
the following degrees: Bachelor’s Degree ($200) and Master’s Degree ($300). Persons receiving
the master’s payment shall not also receive the bachelor’s payment. All degrees must be from an
accredited institution recognized by the Division and with the approval of the Personnel Director.

222  Any Emploﬁree not currently under an educational waiver shall be eligible for tuition
reimbursement under the following conditions:

i
1. The Employee must be enrolled in a legitimate academic program majoring in an area of

study approved by the Division;
2. The individyal must obtain a grade of “C” or better;

3. Tuition reimbursement shall be 50% of tuition cost up to a maximum of $400 per
Employee per year;

4, Funding shall be limited to $30,000 per year. If applications exceed funding levels of this
program, then the parties will decide an equitable method to distribute the funds.

Article 23
PERFORMANCE REQUIREMENTS

23.1  Ttisrecognized the Employees covered by this Agreement are required to maintain levels
of accomplishments in the areas of firearms usage; physical training; CPR; police procedure and
legal developments therein; and other areas of expertise not specified herein. Such qualifications
require said Employees to spend personal time to maintain the desired levels of fitness. Each
Employee shall be eligible to receive a $200 performance payment each yeariplowded the
Employee achieves the mandated weight limit by the date designated by supervision and passes
the physical fifness test on the first attempt. !

23.2  Testing shall be conducted in the presence of a Division paramedic or 01,1161 similarly
qualified personnel. The conditions surrounding any such testing shall be reasonable and
designed to minimize risk to the Employee. The Division shall maintain a policy of providing
Employees with physicals in accordance with a regular schedule adopted by the Division.
i

23.3  The Division shall have the discretion to award a portion of the $200 recited above to an
Employee, who is otherwise eligible, who is not restricted concerning work duties, but, due to a
medical excuse, is prevented from taking one portion of the test. Payment shali be made
semiannually in December and June.
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Article 24
WORKING QUT OF RANK

24.1  Any Employee, Sergeant or higher, who i3 assigned to duty in a higher rank for more
than 6 months shall thereafter be paid, while performing such continuous assignment, at the
higher rank, as adjusted by the assigned Employee’s longevity. Any Employee assigned to duty
in a non-commissioned rank for a continuous period of 30 days shall thereafter be paid, while
performing such continuous assignment, at the higher rank, as adjusted by the assigned

Employee’s longevity.

242 Section 24.1 shall not apply to any Employee whe accepts a position to fill a vacancy
created by an Employee on terminal leave prior to normal retirement. Such Employee shall not
receive the rate for the higher rank until the regular Employee’s effective date of retirement.

Article 25
HEALTH CARE INSURANCE

25.1  During the terms of this Agreement, the State agrees to pay the full cost of the “Basic”
hospital surgical plan for the Employee, and/or Employee and dependent children and/or
Employee and family coverage,

252 Because the ferms of the health care coverage are for all State Employees and/or because
the health care coverage insurance is determined by bidding, the terms and conditions of the plan
shall be substantially equal to what is known as the “Basic” plan in effect for State Employees on

July 1, 1980.

25.3  Each Employee, at Employee’s option and expense, may elect to be covered by such
additional or supplementary coverage over and above that provided in Section 25.1 that the State
may from time to time make available to other State Employees.

H

254 1If, during the term of this Agreement, State of Delaware Merit System Employees receive
improvements in health care insurance or if they are offered dental care insurance, such benefit
improvements or additions will be extended to the Employees in this bargaining unit under the

same terms and conditions it was offered to Merit System Employees.
!

!

Article 26

PROFESSIONAL LIABILITY INSURANCE
26.1 The State agrees to secure and continue to pay premiums on a professional liability
insurance policy for the duration of this contract and for so long as such policies are
commercially available in the normal domestic insurance market. The extent of each Employee’s
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coverage, and any conditions concurrent with such coverage shall be set forth exclustvely in the
insurance policy. A copy of the policy shall be provided to the DSTA.

26.2  While the decision on the content of the bid specifications must remain with the Director
of Insurance Coverage, the Director of Insurance Coverage will consult with the Superintendent
of the State Police and the President of the DSTA before bids are solicited.

26.3  When the bids are solicited, the coverage sought shall be $750,000.

26.4 While the decision on the bid to be recommended must remain with the Director of
Insurance Coverage, the Director of Insurance Coverage will consult with the Superintendent of
the State Police and the President of the DSTA before the Director of Insurance Coverage makes

a recommendation.

26.5 Should there be legislation which duplicates the benefits provided by the State under an
insurance policy(s) secured in compliance with Section 26.1 of this Agreement, it is the intent of
the parties that the State not be obliged to provide double coverage and to escape such double
coverage, the State shall be permitted to cancel benefits of policies which duplicate in whole or
part the provisions of the legislatively provided benefit,

Article 27
PENSION

27.1  The provisions of the State Police pension, disability, and death benefits provided in 11
Del.C. Chapter 83, Subchapter II, as that subchapter was set forth on July 1, 1979, are
incorporated by reference into this Agreement and are applicable to only those Employees hired
on or before June 30, 1980,

27.2  The provisions of the State Police pension, disability, and death benefits provided in 11
Del.C. Chapter 83, Subchapter 11, as it was signed into law on July 10, 1980, are incorporated
by reference into this: Agreement and are applicable to only those Employees hired on or after

July 1, 1980. i

27.3  Each Employee hired prior to June 30, 1980, shall contribute 5% of their gross salary per
year to the Pension Fund.

1
H

t

Article 28

DISCRIMINATION
28.1 Neither party shall, directly or indirectly, interfere with, restrain, coerce or discriminate
against any Employee for exercising any right granted by Title 19 of the Delaware Code.
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Article 29
BLOOD BANK

29.1 Thé State shall pay annual dues for each Employee for membership in the Blood Bank of
Delaware. :

Article 30

: ACCESS TO ONE’S FILE
30.1 Each Employee shall be permitted, upon written request to the Superintendent, to review
the Employee’s personnel file at such reasonable time and under such reasonable conditions as

the Superintendent may establish,

30.2  Every wiiting which may affect an Employee’s reputation, record, seniority, or
promotion will be retained in the Employee’s personnel file. A copy of every such writing shall
be transmitted to the Employee involved upon entry into the personnel file.

Article 31
SEVERABILITY CLAUSE
31.1 Tt is understood and agreed that if any part of this Agreement is in conflict with

mandatory Federal or State laws, that such part shall be suspended and the appropriate
mandatory provision shall prevail, and the remainder of the Agreement shall not be affected

thereby.

Article 32
ALTERATION OF AGREEMENT

32.1 No agreement, alteration, understanding, variation, waiver, or modification of any of the
terms, conditions, or covenants contained herein shall be made by any Employee or group of
Employees with the State and in no case shall it be binding upon the parties hereto unless an
agreement is made and executed in writing between the parties hereto and the DSTA, and same

has been ratified by the DSTA.

32.2  The waiver of any breach or condition of this Agreement by either party shall not
constitute a precedent in the future enforcement of the terms and conditions herein.
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Article 33
MAINTENANCE OF STANDARDS

33.1 The State agrees not to eliminate or reduce any fringe benefit presently conferred
uniformly throughout the Division by any rule, regulation, special order of memorandum, or
Divisional Manual. .

33.2  This provision shall not be interpreted as a limitation on the retained rights of the State,
or on the language specified in the Management clauses in Article 2 of this contract.

. Article 34
COMMANDER’S TIME

34.1  The State shall have the right to schedule all Employees to aitend troop/section meetings,
not to exceed 2 hours each quarter (three months). Employees shall not receive additional
compensation for attending such meetings. Employees who are on vacation or on sick leave shall

not be required to attend.

34.2  Employees shall receive 1 personal day during each contract year which shall not be
cumulative nor carried over year to year. Employees who have not completed a full year of
service due to hire or separation date or an extended unpaid leave of absence shall receive a
portion of the personal day prorated on a quarterly basis.

Article 35

DRUG/ALCOHOL TESTING

35.1  'The parties agree that the Drug/Alcohol testing requirement as proposed jointly and as
established by the Division/State shall be incorporated as Exhibit C and be a part of this

Agreement. r

Article 36 ;

FUNDING ;
i

36.1  The parties recognize that the implementation of this Agreement is dependent upon funds
being provided by the General Assembly of the State of Delaware. The Executive Branch of
State Government shall use its best efforts to attempt to have such funding levels provided.
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Article 37
LABOR/MANAGEMENT COMMITTEE

37.1  In furtherance of the objectives articulated in Executive Qrder 81, the parties agree to the
creation of a joint Labor/Management Committee that will conduct a comprehensive review of
the recruitment, selection and promotional processes within the uniformed ranks of the Delaware
State Police. The Committee will be comprised of an equal number of DSTA and management
representatives, and will meet at regular intervals commencing no later than 60 days after
ratification of this Agreement. After completing its review, the Committee will issue written
findings and recommendations to the Director of Labor Relations and Employment Practices, no
later than May 31, 2008. These recommendations and findings shall include but not be limited
to: (1) recruitment issues; (2) selection criteria; (3) job duties and responsibilities; and 4
compensation. The Director of Labor Relations and Employment Practices shall then meet with
the Secretary, Department of Safety and Homeland Secwrity, and Director, Office of
Management and Budget, to review the findings and recommendations and determine their

feasibility.

Nothing herein shall prevent the Committee from agreeing upon and implementing
recommendations prior to the issuance of its written findings and recommendations; provided,
however, that no such recommendations may be implemented without having first been jointly
agreed upon by the Secretary, Department of Safety and Homeland Security, and Director,

Office of Management and Budget.
Article 38
TERM OF AGREEMENT

36.1 The Term of this Agreement shall become effective July 2, 2011, and shall continue in
effect through June 30, 2013. This Agreement shall be binding on the successors of the parties

hereto. j
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IN WITNESS WHEREOF, the parties have hereunto caused their names to be subscribed
by their duly authorized Employees and representatives on the day and year first above written.

DELAWARE STATE TROOPERS

ASSOCIATION
g5 7 7
P IDE
22087 i A o s B

VICE PRESID}NT '

STATE OF DELAWARE,
DEPARTMENT OF SAFETY AND
HOMELAND SECURITY,

DIV OF STATE POLICE

L

SECRETARY, DEPARTMENT OF SAFETY
AND HOMELAND SECURITY

&7 .

SUPERINTENDENT

e

«CHIEF NEGOTIATOR /7

& '. e U0 Q/;

DIRECTOR OF OFFICE OF MANAGEMENT
AND BUDGET

1

*q‘_; g:ﬂ (ML - . 9
DIRECTOR OF B RELATIO

EMPLOYMENT PRACTICES

S AND
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EXHIBIT A

DSP Uniform Salary Schedule

1/1/2012  1/1/2012  1/1/2012  1/1/2012 1/1/2012 1/1/2012 1/1/2012 1/1/2012 1/1/2012 1/1/2012 1/1/2012

Year Recruit Tpr TFC Cpl Cpl/2 SCpl MCpl Sgt Lt Capt Maj
1 44,527 51750
51750
3 53282 55119
4 53282 55119
5 54856 56750 60672
6 54856 56750 60672 73764
7 56481 58432 62471 73764 82782
8 56481 58432 62471 73764 82782 93778
9 58154 60164 64324 66268 73764 82782 93778
10 58154 60164 64324 66268 73764 82782 93778
11 59874 61947 66231 68176 73764 82782 93778
12 59874 61947 66231 68176 70121 73764 82782 93778
13 62832 65007 69505 71549 73592 77417 82782 93778 102618
14 62832 65007 69505 71549 73592 77417 82782 93778 102618
15 65940 68221 72944 75091 77234 79223 81250 86886 93778 102618
16 65940 68221 72944 75091 77234 79223 81250 86886 93778 102618
17 69198 71594 76554 78808 81058 83148 85276 91192 98431 107712
18 69198 71594 76554 78808 81058 83148 85276 91192 98431 107712

19 72620 75138 80345 82713 85075 87269 89501 95717 103316 113062
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21
22

23
24

25
26

27
28

29
30

31
32

33
34

72620

72620
72620

72620
72620

72620
72620

72620
72620

72620
72620

75138

75138
75138

75138
75138

75138
75138

75138
75138

75138
75138

80345

84329
84329

88507
88507

92894
92894

95682
95682

98552
98552

82713

86810
86810

91116
91116

95633
95633

98501
98501

101456
101456

85075

89293
89293

93722
93722

98371
98371

101322
101322

104360
104360

87269

91597
91597

96139
96139

100909
100909

103936
103936

107054
107054

110266
110266

89501

93942
93942

98603
98603

103496
103496

106602
106602

109800
109800

113095
113095

116487
116487

95717

100467
100467

105455
105455

110689
110689

114009
114009

117430
117430

120953
120953

124581
124581

103316

108443
108443

113831
113831

119485
119485

123070
123070

126763
126763

130565
130565

134483
134483

113062

118678
118678

124575
124575

130767
130767

134690
134690

138730
138730

142892
142892





EXHIBIT A (2)

Year

10

11
12

13
14

15
16

17
18

19

7/1/2012
Recruit

44,750

7/1/2012

DSP Uniform Salary Schedule

7/1/2012  7/1/2012

7/1/2012
Tpr

53,049
53,049

54,619
54,619

56,233
56,233

57,899
57,899

59,614
59,614

61,377
61,377

64,409
64,409

67,595
67,595

70,935
70,935

74,443

7/1/2012
TFC

56,502
56,502

58,174
58,174

59,899
59,899

61,674
61,674

63,502
63,502

66,639
66,639

69,933
69,933

73,391
73,391

77,024

7/1/2012
Cpl

62,195
62,195

64,039
64,039

65,939
65,939

67,893
67,893

71,250
71,250

74,775
74,775

78,476
78,476

82,362

7/1/2012
Cpl/4

67,931
67,931

69,887
69,887

73,345
73,345

76,976
76,976

80,786
80,786

84,789

SCpl

71,881

75,439
75,439

79,173
79,173

83,093
83,093

87,210

MCpl

81,211
81,211

85,235
85,235

89,459

7/1/2012

Sgt

75,615

75,615
75,615

75,615
75,615

75,615
75,615

81,741
81,741

85,788
85,788

90,039
90,039

94,500

7/1/2012

Lt

84,860
84,860

84,860
84,860

84,860
84,860

84,860
84,860

89,958
89,958

94,416
94,416

99,101

7/1/2012
Capt

96,132

96,132
96,132

96,132
96,132

96,132
96,132

96,132

96,132

101,406

106,439

7/1/2012
Maj

105,194
105,194

105,194
105,194

110,416
110,416

115,900
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21
22

23
24

25
26

27
28

29
30

31
32

33
34

74,443

74,443
74,443

74,443
74,443

74,443
74,443

74,443
74,443

74,443
74,443

77,024

77,024
77,024

77,024
77,024

77,024
77,024

77,024
77,024

77,024
77,024

82,362

86,446
86,446

90,729
90,729

95,226
95,226

98,084
98,084

101,026
101,026

84,789

88,989
88,989

93,403
93,403

98,033
98,033

100,973
100,973

104,003
104,003

87,210

91,534
91,534

96,074
96,074

100,840
100,840

103,865
103,865

106,979
106,979

89,459

93,896
93,896

98,552
98,552

103,442
103,442

106,545
106,545

109,741
109,741

113,034
113,034

94,500

99,189
99,189

104,110
104,110

109,277
109,277

112,556
112,556

115,933
115,933

119,412
119,412

122,993
122,993

99,101

104,019
104,019

109,183
109,183

114,602
114,602

118,039
118,039

121,581
121,581

125,229
125,229

128,985
128,985

106,439

111,721
111,721

117,272
117,272

123,096
123,096

126,790
126,790

130,594
130,594

134,511
134,511

138,548
138,548

115,900

121,657
121,657

127,702
127,702

134,049
134,049

138,071
138,071

142,212
142,212

146,479
146,479
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Preamble

The State of Delaware, Department of Safety and Homeland Security, Division of State Police
("the State"), and the Communications Workers of America, AFL-CIO, on behalf of its affiliated
Local 13101 ("the Union") shall constitute the parties to this Agreement.

1. Purpose

I.1 It is the purpose of this Agreement to promote and ensure harmonious relations,
cooperation, and understanding between the State and the employees covered hereby which
establish agreed upon standards of hours, working conditions and other conditions of
employment.

1.2 To facilitate the efficient administration of this Agreement, it is understood that whenever
a Union or State Official is specified herein, a designee may be substituted.

1.3 The term "day" shall refer to calendar day, unless otherwise specified. In computing any
period of time set forth in this Agreement, the day of the act or event shall not be included. The
last day of the period so computed shall be included, unless it is a Saturday or Sunday, or other
legal holiday, in which event the period shall run until the next business day.

2. Union Recognition, Security annd Dues Deduction

2.1 The State recognizes the Union as the sole and exclusive bargaining agent for the
employees covered herein for the purpose of collective bargaining with respect to wages,
benefits, hours, working conditions and other conditions of employment to the extent permitted
by law.

2.2 The term "employee" as used herein shall include employees who are made part of the
bargaining by virtue of the Public Employment Relations Board certification No. 05-04-475 of
November 2, 2005 and any future amendments or additions thereto.

2.3 Modifications of the bargaining unit to reflect newly created eligible classifications or
official changes in classification titles will be made only in accordance with appropriate
procedures of the Public Employment Relations Board.

2.4 All bargaining unit employees shall complete a nine month probationary period.
Probationary employees do not have access to the grievance procedure to challenge any
disciplinary action or dismissal.

2.5 All bargaining unit employees who do not become members of the Union within 30 days
of the signing of this contract, or 30 days from the date of hire, whichever is later shall, during





such period of non-membership, pay to the Union a service fee no greater than the dues required
of its members as a condition of employment.

2.6  The Union shall indemnify and save the State harmless against any and all claims,
demands or suits that may arise out of, or result from, any action taken or not taken by the State
for the purpose of complying with this Article.

2.7  The State agrees to maintain the Union check-off system, whereby Union dues/service
fees established by the Union will be withheld from the employees’ pay at source in equal
amounts from each pay weekly, bi-weekly, or otherwise, as the frequency of the pay period may
require. Such withholdings for Union dues/service fees are transmitted to the representative
designated by the Union for the previous month's earnings not later than the 20th day of each
month. The Union shall notify the State 30 days prior to any change in such dues/service fees.

2.8  New unit employees shall make application to pay dues/service fees, and the State shall
begin deducting the appropriate dues/service fees from the employee's paycheck in- the second
pay period following receipt of the employee’s authorization.

2.8.1 A list of the names, home addresses, work locations, job titles and wage rates for
all employees for whom dues/service fees have been deducted will be transmitted by Central
Payroll to the representative designated by the Union along with the dues/service fees.

3. Union Stewards and Union Representation

3.1 The State recognizes and shall deal with the accredited Union Officers and Shop
Stewards in all matters relating to grievances or applications and interpretation of this
Agreement.

3.2 A written list of the Official Representatives of the Union shall be furmished to the State
immediately after their designation and the Union shall notify the State promptly of any changes
of such Union Representatives.

3.3 A written list of all Union Stewards outlining the area to be represented will be furnished
to the State immediately after their designation and the Union shall notify the State promptly of
any changes of such Union Representatives.

4. Grievance Procedure

4.1 The purpose of this grievance procedure is to provide an orderly method for the
settlement of disputes between the parties over the interpretation, application or claimed
violation of any of the provisions of this Agreement. Such disputes shall be defined as a
grievance under this Agreement.





42 Step 1 - Second Level Supervisor

No later than 14 days after an event or 14 days after the employee should reasonably have
been aware of an event giving rise fo a grievance, the employee, who may be accompanied by
the steward shall discuss the problem with the Second-Level Supervisor. If this discussion fails
to resolve the problem, the employee shall submit the matter in writing within the
aforementioned 14-day period on the appropriate grievance form to the Second-Level
Supervisor. Within 7 days following receipt of the written grievance, the Second-Level
Supervisor shall give a written answer to the grievance.

4.3  Step 2 - Superintendent

If the Second-Level Supervisor’s written decision is unsatisfactory, the Union may appeal
the grievance in writing to the Superintendent within 14 days after the decision is given at Step 1.
The Superintendent shall, within 14 days meet with the Union, who may be accompanied by the
grievant and shall give a decision in writing within 14 days after the meeting.

4.4  Step 3 - Secretary of Delaware Safety and Homeland Security

If the decision of the Superintendent is unsatisfactory, the Union may, within 21 days
after the decision at Step 2, appeal the grievance to the Secretary of Safety and Homeland
Security., Such appeal shall be made in writing. The Secretary shall hold a meeting with the
Union within 21 days and shall give a decision in writing within 21 days following the meeting
referred to herein. This meeting may be attended by the aggrieved employee. The Secretary
may be accompanied by other State representatives.

4.5 Step 4-Pre-Arbitration

If the decision of the Secretary is unsatisfactory, it may be appealed to Arbitration if the
grievance involves a provision of the Agreement. Notice of such appeal to Arbitration shall be
filed in writing with the Director of Labor Relations and Employment Practices within 21 days
after the Step 3 decision, otherwise such grievance shall be considered settled on the basis of the
Step 3 decision. Within 21 days of receipt by the Director of Labor Relations and Employment
Practices of the Union's notice of its intent to bring the grievance to Arbitration (or upon a
mutually agreed extension), the President of Local 13101 shall meet with the Director of Labor
Relations and Employment Practices and other designated representatives to attempt to resolve
the grievance. [f the parties are unable to resolve the grievance at that meeting, the Union may
invoke arbitration with the American Arbitration Association, provided it does so within 30 days
of that meeting.

4.6  The Arbitrator shall be selected by agreement between the Director of Labor Relations
and Employment Practices and the Union within 14 days. In the event the parties cannot agree
on the selection of an Arbitrator within the 14 day period, the Arbitrator shall be selected in
accordance with the Voluntary Arbitration Rules of the American Arbitration Association.

4.7  The decision of the Arbitrator shall be final and binding on the parties, and the Arbitrator
shall be required to issue the decision within 30 days after the close of the hearing. The
arbitration award shall be in writing and shall set forth the Arbitrator's opinion and conclusions
on the issue(s) submitted. The Arbitrator shall limit the decision strictly to the application and
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interpretation of the provisions of the Agreement. The Arbitrator shall be without power to make
any decision contrary to or inconsistent with, or modify or vary in any way, the terms of this
Agreement. The State shall permit all persons pertinent to the grievance, and including those
requested by the grievant, to be given time off from duty, without loss of pay, to appear at the
hearing. Any employees attending such hearings outside of regularly scheduled working hours
shall not be eligible for compensation for attendance at such hearings. The cost of Arbitration
and the Arbitrator's fees shall be divided equally by the parties.

4.8 Employees whose attendance is required by the grievance procedure may attend hearings
during their regularly scheduled working hours without loss of compensation.

4.9  Time limits set forth in this grievance procedure may be extended by written agreement
of the parties.

5. Special Rights of the Parties

5.1  The Union has the right to initiate a system wide grievance affecting more than one
employee at Step 2 within 14 days after the event giving rise to the grievance, or within 14 days
after it reasonably should have been aware of such event. Appeals of disciplinary actions may be
initiated at Step 2 within the aforementioned time limits. The State will notify the Union of all
disciplinary action.

6. Non-Discrimination

6.1 The State shall not interfere with or discriminate with respect to any term or condition of
employment against any employee due to membership in, or legitimate activity as described in
this Agreement on behalf of the Union. The State also agrees that it will not encourage
membership in another union,

6.2 The Union recognizes its responsibility as the exclusive bargaining agent and agrees o
represent all employees without discrimination, interference, restraint or coercion.

6.3  The provisions of this Agreement shall be applied to all employees without
discrimination as to age, sex, marital status, race, color, creed, national origin or political
affiliation. The parties shall share equally the responsibility for applying this provision of the
Agreement.

7. Bulletin Boards

7.1  The State agrees to provide bulletin boards for use by the Union.





7.2  The Union may post any appropriate material pertinent to Union matters such as
appoiniments, meetings, announcements, social events and Union election results, as long as
none of the above matters contains anything profane, obscene, defamatory or critical of any
individual or the State. Furthermore, any material which may be detrimental to the labor-
management relationship may not be posted.

8. Work Rules and Regulations

3.1 The State may establish necessary work rules and regulations. However, where the
Unien asserts that the rule is arbitrary or capricious, or otherwise violates this Collective
Bargaining Agreement, it may resort to the grievance procedure, inchuding arbitration.

9. Visitation

9.1 Officers or accredited representatives of the Union shall, upon request of the Union, be
admitted to the Division’s buildings or grounds where bargaining unit employees work to
ascertain whether or not the Agreement is being observed by the parties, or to assist in the
adjustment of grievances.

10. Part-Time Public Office
10.1 Employees elected to part-time public office shall not suffer any economic loss or other
rights under this Agreement provided such office does not interfere with their work duties.

11. Management Rights
11.1  The State retains the exclusive right to manage and direct employees and its operations
except as modified by the specific provisions of this Agreement.
12. Scope, Waiver and Alteration of Agreement

12.1 No agreement, alteration, understanding, variation, waiver or modification of any of the
terms or conditions or covenants contained herein shall be made by any employee or group of
employees with the State, and in no case shall it be binding upon the parties hereto unless
agreement is made and executed in writing between the Office of Labor Relations and

Employment Practices and the Union and the same has been formally authorized by the Union,

12.2  The waiver of any breach or condition of this Agreement by either party shall not
constitute a precedent in the future enforcement of the terms and conditions herein.





12.3 It is understood and agreed that if any part of this Agreement is in conflict with
mandatory Federal or State laws that such part shall be suspended and the parties will meet
promptly to negotiate a substitute provision. The remainder of this Agreement shall not be
affected thereby.

13. No Strike

13.1 Both the Union and the State recognize the importance of the services rendered by the
employees covered by this agreement and the duty of the State to render continuous service to
the Public. Therefore, the Union agrees that it will not call, engage in, participate in, or sanction
any strike or work stoppage during the life of this Agreement. The State agrees that there shall
be no lockout during the life of this Agreement.

14. Performance Review

14.1 The purpose of the employee Performance Review shall be primarily to inform
employees of the acceptability of their work and how they can improve their work performance;
therefore, it is not to be construed as a disciplinary action.

14.2 In the event an employee receives a performance review rating of “Unsatisfactory”, the
State shall submit a notification of issuance of such review to the Union, The failure of the State
to timely notify the Union shall not be a basis for overturning the performance review; rather, it
shall act only to toll the time period for contesting the performance review.

143  In no case should any adverse remarks be put into an employee's personnel folder without
the employee's knowledge.

14.4 Upon written request to the Director of Human Resources, employees shall have
supervised access to their personnel folder.

14.5 Performance Reviews may be challenged through the grievance procedure only up to the
Third Step.

15. Health and Safety

15.1 The State shall be responsible for providing a safe workplace for employees. The State
and the Union shall cooperate in ensuring safe working conditions, work areas, and work
practices by employees. This shall include the maintenance of clean and sanitary restrooms and
break facilities, and access to first aid supplies.





16. Employee Rights

16.1  Any disciplinary action must be for just cause.
16.2 Employees shall be entitled to Union representation at each stage of a disciplinary

proceeding.

16.3  Prior to the implementation of a dismissal, suspension or disciplinary demotion action,
employees shall be notified in writing that such adverse action is being considered and provided
the reasons for the proposed action. The provisions of this section and section 16.4 shall not
apply where the employees' continued presence on the job poses a threat to the safety or security

of staff, the public or operations.

16.4 Employees shall be entitled to a pre-decision hearing, provided they submit a request for
such hearing to the Superintendent, with a courtesy copy to the Director of Human Resources,
within 7 days of receiving the proposed decision letter. The failure to request such hearing in
compliance with this provision shall be treated as a watver of this right.

17. Layoff and Recall

17.1 Employees may be laid off due to lack of funds or lack of work under the following
conditions.

17.2  No permanent employee shall be laid off while probationary employees are employed in
bargaining unit positions.

17.3  Prior to any layoff, the State agrees to meet with the Union to explain the reduction of
work force and to permit the Union to make its views or recommendations known concerning the
necessity for such actions.

17.4 Employees shall be given 30 days notice prior to being laid off, except where such layoff
is caused by an immediate reduction in force necessitated by a failure of the General Assembly
to appropriate money.

17.5 An employee affected by a layoff shall have the right to bump less senior employees
within the bargaining unit into a classification within the bargaining unit that the employee is

qualified to perform. No employee shall be permitted to bump into a higher level position.
17.6  Employees shall be recalled in the inverse order of layoff with the most senior employee
laid off being the first to be recalled.

18. Promotions and Transfers

18.1 Definitions
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18.1.1 "Permanent Transfer" means any employee movement between shift or location.
18.1.2 "Voluntary Transfer" means any transfer at the employee's request.
18.1.3 "Involuntary Transfer" means any transfer at the direction of the State.

18.1.4 "Temporary Transfer" means any transfer, movement from one classification to
another, or performing the work of another employee caused by a vacancy for any reason for a
period of up to 30 days.

18.1.5 There shall be no geographic restrictions on the distance involved in a transfer.
However, if a temporary or involuntary permanent transfer requires an employee to travel a
distance greater than 30 miles over the distance he or she traveled to their regular assignment, the
additional mileage will be reimbursed at the current State of Delaware approved mileage rate for
the duration of the temporary assignment or for no more than 30 work days on an involuntary
permanent assignment. In lieu of paying for mileage under the circumstances described in this
section, the State may choose to provide a State-owned vehicle for the employee’s use.

18.2 Temporary Transfers

18.2.1 The State shall have the right to make temporary transfers in order fo meet
operational needs or emergency requirements.

18.3  Permanent/Voluntary Transfers

18.3.1 Vacancies will be posted as they become available. During the job opening period
listed on the posting, employees who desire a voluntary permanent transfer to the posted vacancy
shall submit a request for a transfer on form number 490. All job vacancies shall remain posted
for no less than two (2) weeks.

18.3.2 Employees transferred under this Section shall not be eligible for another transfer,
other than an involuntary transfer, unless mutually agreed upon by the parties within a 1 year

period from the date of the latest transfer.

18.3.3 Vacancies resulting from transfers under this Section shall be filled by means
consistent with this Article.

18.3.4 The State shall have the ultimate authority to grant a request for voluntary
permanent transfer to the most qualified, sentor applicant.

18.4 Involuntary Transfers
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18.4.1 Involuntary permanent transfers shall be accomplished by selecting the least senior
among employees capable of performing the assigned position, after qualified volunteers have
been exhausted.

18.5 Promotions

18.5.1 When a permanent or temporary vacancy becomes available, it will be filled in
accordance with Section 18.3.

19. Salaries

19.1  All bargaining unit emplovees will receive a base wage increase in the amount of 2%
effective January 1, 2012.

19.1.2 All bargaining unit employees will receive a base wage increase in the amount of
1% effective in the first pay period after July 1, 2012.

19.1.3 All bargaining unit employees will receive a one-time, non-base wage cash
payment in the amount of $350.00 as soon as practicable following ratification of the contract.

19.2  Employees who receive a shift differential payment shall receive compensation at the rate
of 5% of the mid-point of their pay grade as established by the State.

19.3  On-Call Assignments: Employees who are scheduled to be on-call for operational needs
shall receive the greater of 5 hours of pay per week, or the actual hours of documented service at
the rate of 1.5x their normal hourly pay rate if eligible, or otherwise at their straight hourly rate,
for the period in which they are scheduled to be “on-call”. If an employee is called out during
their scheduled period, rather than only responding by telephone, then Article 20.2 shall control,
and this Article shall not apply.

19.4  After Hours Calls: Employees who are not scheduled to be “on-call” but who take a
documented after-hours call(s), shall be compensated for the service actually rendered in a 24-
hour period, at the rate of 1.5x their normal hourly rate, if eligible, or otherwise at their straight
hourly rate, as follows: no compensation for 15 minutes or less; ¥4 hour for 15-30 minutes; 1
hour for 31-60 minutes; and actual time for any service greater than 60 minutes. If an employee
is called out, rather than only responding by telephone, then Article 20.2 shall control, and this
Article shall not apply.

20. Overtime

20.1 Overtime is any approved work beyond the end of the 37 2 hour work week. Overtime
must be approved in advance by appropriate supervisor, except in those situations where a delay
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in action could reasonably be expected to cause risk to the health or general welfare of the public
or staff. Employees may be directed by their supervisor to work overtime with minimum notice
to meet operational needs.

20.2 Employees will not be compensated for overtime of 15 minutes or less. Overtime of less
than % hour shall be rounded to the nearest half-hour. When employees are called back to work
and when the return to work is not scheduled, a minimum of four hours at the straight time rate
shall be paid.

20.3  As limited by operational necessity, an employee may elect compensatory time off for
any overtime worked. Eligible employees will accrue compensatory time at a rate of 1}z hours
for each hour of overtime worked. Eligible employees may be compensated for overtime in pay
at the rate of 1% hours pay for each hour of overtime worked. The regular hourly rate of pay for
overtime payment purposes includes shift differential pay.

20.4 If the State clects to change the practice of allowing employees’ compensatory fime in
lieu of overtime for time worked, the State will notify the Union and offer the opportunity to
meet and discuss the changes. In no event shall accumulated compensatory time be lost.

20.5 Employees who accumulate 37% hours of work time prior to the end of the workweek
will not be sent home to avoid payment of overtime.

20.6  When snow or other conditions cause the Governor to declare a state of emergency which
includes closing the State offices, all employees not required to work shall be treated, for pay
purposes, as all other State employees. Casual/Seasonal employees may be permitted to make up
lost time during the same week, if any regular workdays follow the closure. The following
provisions shall apply to those essential employees who are required to work: Employees will
receive their regular pay for working their regularly scheduled hours, Normal overtime policies
will apply for any hours worked beyond their normal shift. Employees will receive additional
time off on an hour-for-hour basis for all time worked during their regularly scheduled hours. A
listing of employees and the hours worked is o be submitted to the Human Resources Office. If
employees are unable to report due to the conditions causing emergency, they will be charged
vacation or accumulated time. Sick leave will not normally be approved unless it is accompanied
by certification from a medical doctor, indicating why the employee was unable to work.
Essential employee with previously approved sick or vacation leave need not report and will not
be charged leave of any sort during the state of emergency.

21. Holidays
21.1  All permanent employees shall receive their regular pay for the following holidays if they

do not work those holidays. Any specially declared holidays by Executive Order will be
incorporated into this schedule.
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New Year's January 1

Martin Luther King's Birthday January 15

President's Day 1 day

Easter 2 days

Memorial Day May 30

Independence Day July 4

Labor Day 1* Monday in September

Election Day (in ¢clection years) 1 day

Return Day (all counties) Y5 day

Thanksgiving 4 Thursday and Friday in November
Chiristimas 2 days

A Divisional memorandum will be issued each year showing the specified holidays.

21.2  Certain employees may be required by law, regulation and/or special circumstances to
work during holidays, and will be required to work their regular schedules and perform their
regular duties. These employees will be notified at least four (4) weeks in advance of this
requirement. No employee shall work on a holiday without prior supervisory approval.
Required employees will be paid at the rate of 1 % hours pay for each hour worked. All
employees will receive credit for 7 % hours of vacation leave to be used on a later date.
However, for Return Day, if any employee works after noon on that date, they will be paid at
the rate of 1% hours pay for each hour worked after noon on that day and be given credit for
3.75 hours of vacation leave to be used on a later date.

22. Sick Leave

22,1  Paid sick leave is a benefit available to all permanent employees. An employee eligible
for sick leave with pay may use such sick leave for absence due to illness, injury, exposure to
contagious disease, or due to serious illness of a member of the employee's immediate family
requiring the employee's personal attendance. In addition, sick leave may be used for
appointments with doctors, dentists, and other practitioners, subject to prior approval' by the
supervisor. Sick leave may also be used to provide full regular pay during periods that
employees are paid less than full pay under workers' compensation or Short-term Disability
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provisions. Such leave will be charged in proportion to the difference between workers'
compensation or Short-Term Disability pay and full pay.

22.2  All permanent employees shall earn paid sick leave credit at the rate of 9% hours for each
completed calendar month of service, except Connie Dick who shall continue to accrue sick
leave at the rate of 11% hours per each completed calendar month. Unused sick leave may be
accumulated without limit; however, for payment purposes, a masimum of 120 days shall apply.
Employees cannot take sick leave with pay in excess of the days actually accrued. When an
employee's sick leave account is exhausted, vacation leave or unpaid leave of absence will be the
method of accounting for an employee's time,

22.3  An employee on paid sick leave shall inform his immediate supervisor of the fact and the
reason in advance whenever possible, or otherwise before the expiration of the first hour of
absence or as soon thereafter as practicable; failure to do so within a reasonable time may be
cause for disciplinary action.

22.4 The Director of Human Resources may require a doctor's certificate as a condition of
approval of pay for sick leave. In the case of an absence of more than 3 consecutive days, a
doctor's certificate is required as a condition of approval. In the interest of safety, the State may
request and follow additional medical opinions. In cases of absenteeism resulting from either an
injury or operation, a medical excuse will be required when employees begin their leave and
when they return to work. The return excuse should clearly state that the employee is physically
capable of returning to duty. Any restrictions or limitations should also be noted.

22.5 Abuse of sick leave is defined as any attempt to utilize sick leave to account for an
absence from work which is not the result of illness, injury, or exposure {o contagious disease
which prevents the employee from being able to perform job tasks; or the serious illness of a
member of the employee's immediate family which requires the employee's personal attendance;
or an appointment with a doctor, dentist, or other medical practitioner which has been approved
in advance by the immediate supervisor. Abuse of sick leave is a serious matter and will be
cause for disciplinary action. Additionally, if an employee's continuing use of sick leave, albeit
legitimate, prohibits the employee from performing duties to the extent necessary, the employee
may be transferred, demoted to a more suitable position, or separated from the State in a non-
disciplinary manner.

22,6  Absences for Part of Day
Absences for a part of an hour shall be charged as follows:
1 - 30 minutes .5 hours
31 - 60 minutes 1 hour

22.7 Employees absent from work on a holiday, on paid leave for disabilities arising from
injuries sustained in the course of their employment while receiving salary supplement pursuant

15





to 29 Delaware Code, 5933, or on an authorized leave of absence without pay for less than one
month in any calendar year, shall continue to accumulate sick leave at the regularly prescribed
rate during such absence as though they were on duty.

22.8 If an employee is ill while on approved vacation leave, the period of such illness shall be
charged to the employee's accumulated sick leave if it is documented to the satisfaction of the
SUPErvisor,

22.9  Sick Leave at Termination

22.9.1 An employee may be reimbursed for unused accumulated sick leave (not to
exceed the maximum authorized) under the following conditions:

A. At retirement under the State pension law, at the rate of one day's pay for each two
days of unused leave up to a maximum of 60 days.

B. If laid off without prejudice for lack of work, at the rate of 1 day's pay for each 2 days
of unused leave up to a maximum of 60 days.

C. In the event of death of the employee, payment shall be made to their estate at the
rate of 1 day's pay for each day of unused leave up to a maximum of 120 days.

22.10 Employees who transfer to an agency in the classified service shall be credited with any
unused sick leave in accordance with the applicable Merit Rule in effect at the time of transfer.

22.11 Employces who transfer into the bargaining unit from another State agency may transfer
accumulated vacation and sick leave for which they were not paid.

23. Sick Leave Incentive Program

23.1 In an effort to encourage positive attitudes toward sick leave and fo ensure that
employees are protected if or when there is a serious illness necessitating a prolonged absence
from work, DSHS implements the following sick leave incentive program to be conducted on a
calendar year basis beginning January [, 2007;

A. All employees using 7.5 hours or less of sick leave will be granted 22.5 hours of
personal leave, which must be used by the end of the following calendar year or
will be forfeited.

B. All employees using 22.5 hours or less of sick leave will be granted 7.5 hours of
personal leave, which must be used by the end of the following calendar year or
will be forfeited.

It is the responsibility of the Human Resources Office to monitor the sick leave incentive
program and identify employees who are eligible for the incentive.

16





24. Maternity Leave

24.1 A pregnant employee may continue to work, providing she can perform her regular
duties, or until her physician certifies she is temporarily disabled and can no longer perform her
duties. In the interest of safety, the State may request and follow additional medical opinions.

24.2  The employee may request in writing to the Human Resources Office a leave of absence
for a period not to exceed 6 months during which time accrued sick leave and/or vacation may be
used. The employee will remain on payroll as long as sick leave or vacation leave is being
charged.

243 The State will honor extension requests which are recommended by the employee's
obstetrician. (In the interest of safety, the State may request and follow additional medical
opinions.)

24.4  Any leave taken under this Article that qualifies as FMLA leave is designated as FMLA
leave and is to be taken in accordance with the State FMLA regulations, policies and provisions.
Any leave taken under this Article counts against the employee's FMLA entitlement.

25, Paternity Leave

25.1 With prior notification to their supervisor, employees may use 3 sick leave days for
absences resulting from the birth of a child. Such absences will be permitted to allow employees'
personal attendance to the spouse and child upon the release of the spouse from the hospital.

25.2 If additional sick leave is required, employees must notify their supervisor and the
reason, in advance, whenever possible. The Director of Human Resources may require a doctor's
certificate as a condition of approval.

253 When accounting for this time on monthly activity reports, the employee is to record
"Sick-Paternity Leave."

25.4  Any leave taken under this Article that qualifies as FMLA leave is designated as FMLA
leave and is to be taken in accordance with the State FMLA regulations, policies and provisions.
Any leave taken under this Article counts against the employee’s FMLA entitlement.

26. Compassionate Leave

26.1 Up to 3 working days of leave with pay shall be granted to employees to make
arrangements for and to attend the funeral of a member of their immediate family. Immediate
family is defined as parent (natural or adoptive), parent-in-law, grandparent, spouse, domestic
partner, brother, sister, son, son-in-law, daughter, daughter-in-law, grandchild, step-child, or
step-parent.
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26.2 One day of leave shall be granted to attend the funeral of a near relative: nephew, niece,
aunt, uncle, brother or sister-in-law, grandparent-in-law, or any friend living in the employec's
household.

26.3 If additional time is required for travel or to make arrangements, vacation time must be
used. Compassionate leave must be justified by submitting appropriate information to the
Director of Human Resources.

27. Military Leave

27.1  The State has encouraged and supported the goals of the military reserves of the United
States, in compliance with an Executive Proclamation. That support will continue in the future.

27.2  This will identify the specific duties and obligations of the State and employees who are
also involved with either of these military components.

27.3 Each employee, who is a member of the military reserves of the United States or the
National Guard, shall have the following current information on file in the Personnel Office:

A. Identification of the Guard or Reserve component

B. Current Rank

C. Duty assignment or military specialty

D. Commanding Officer
27.4 Tach employee, who undergoes transfer, change in rank, or duty assignment, in their
military capacity, will forward the applicable information to the Human Resources Office within

30 days of such change.

27.5 In any calendar year, cach military reserve employee will be permitted 112.5 hours of
leave with pay to receive military training with the Armed Forces of the United States.

27.6 No advance military leave credit for future years will be permitted unless authorized by
the Superintendent.

27.7 For the purpose of military training other than unit training assemblies, employees will
supply the Director of Human Resources 90 days prior notice of a proposed date of departure,
and they shall give evidence of satisfactory completion of such training immediately upon their
return to duty with the State.

27.8 Employees who have exceeded the 112.5 hours military benefit in anyone calendar year
and who present valid military orders for assignment will be granted a leave of absence without
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pay. In the appropriate circumstances, the Human Resources Director may permit the use of
vacation ime or accumulated unpaid overtime where the military leave will not interfere with
efficient operations. Military leave, whether with or without pay, will not constitute a break in
service for either pension eligibility or for purposes of seniority.

28. Personal Leave

28.1  Upon written request by a permanent employee who is performing satisfactorily, the
Superintendent may approve a leave without pay not to exceed 6 months, if the leave will not
interfere with department operations. Exceptions may be granted by formal action of the
Superintendent upon written request by the employee.

282 Personal leaves of absence shall not normally be granted to employees who have not
completed their probationary period.

283 Employees who are scheduled to work on Civilian Appreciation Day shall receive a
personal day in lieu thereof. This personal day will be forfeited if it is not used within six (6)
months of receipt. The State will provide adequate and reasonable opportunity for each
employee to schedule time off as provided under this section.

29. Vacation

29.1 Permanent full-time employees shall accrue vacation leave at the rate of:

0 - 3 years service 114 hours per year
4 — 10 years service 150 hours per year
11 — 15 years service 174 hours per year
16 years and over 189 hours per year

29.2 The employees' accrual rates will increase January 1* of the year in which they enter the
fourth, eleventh, or sixteenth year of service. The Division may choose to adjust the starting
date of accrual rate increases to the employees® date of hire. Prior to implementing this change
the State will notify the Union at least 60 days prior to the anticipated change and will discuss
the impact of such change on the members of the bargaining unit.

29.3  If only a partial month is completed (upon the first or last month of service) one of the
following tables will be used to compute vacation leave for that month.
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Total Days
Worked in 9.5 Hour 12.5 Hour 14.5 Hour 15.75 Hour
Partial Monthly Monthly Monthly Monthly

Month Accrual Accrual Accrual Accrual
1 0.5 Hour 0.5 Hour  0.75 Hour  0.75 Hour
2 1.00 1.25 1.50 1.75
3 1.50 1.75 2.25 2.50
4 2.00 2.50 3.00 3.25
5 2.50 3.00 3.75 4.00
6 2.75 3.75 4.25 4.75
7 3.25 4.25 5.00 5.50
8 3.75 5.00 5.75 6.25
9 4.25 5.50 6.50 7.00
10 4.75 6.25 7.25 8.00
11 5.25 6.75 8.00 8.75
12 5.75 7.50 8.75 9.50
13 6.25 8.00 9.50 10.25
14 6.75 8.75 10.25 11.00
15 7.25 9.25 11.00 11.75
16 7.50 10.00 11.50 12,50
17 8.00 10.50 12.25 13.25
18 8.50 11.25 13.00 14.25
19 9.00 11.75 13.75 15.00
20+ 9.50 12.50 14.50 15.75

29.4 The State shall schedule vacation leaves with particular regard to the classification and
seniority of employees, operating requirements, and insofar as practicable with the requests of the
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employee. Employees cannot take vacation leave without prior approval or in excess of the
hours actually accumulated.

29.5 Prior to November 15" of each calendar year, the State shall prepare a schedule
indicating employee vacations for the first six months of the following year. Prior to May
15™ of each calendar year, a vacation schedule shall be prepared for the remaining six
months of the year. Any conflicts in requests will be resolved using the Department adjusted
date of hire of the affected employee.

29.6 Employees who subsequently wish to modify submitted vacation schedules may do so
by requesting same through a written memorandum to their supervisor who, on approval, shall
forward same to the appropriate management official.

29.7 Under normal conditions, a new employee shall not be granted paid vacation leave until
after six months of continuous service. Exceptions to this rule may be granted by the
Director of Human Resources.

29.8  Vacation leave carried into a new calendar year may not exceed twice the employee's
annual accrual rate. This determination will be made on December 31% of each year and
although it is possible to accumulate in excess of twice the annual accrual rate during the year,
only the authorized maximum may be carried forward. The State may, however, in
accordance with its own needs and policies, require that employees defer a portion of earned
vacation leave into the following year. When such a deferment occurs, it represents the only
time an employee may carry an amount of vacation in excess of the authorized maximum into
a new year.

29.9 No employee may be in a deficit position of vacation leave as of December 31 of cach
year, unless written authorization is provided by the Director of Human Resources.

29.10 Vacation at Termination

29.10.1 Employees who leave the State, either voluntarily or involuntarily with
vacation in a deficit position, shall reimburse the State for those unaccrued hours at their
regular rate of pay. The State reserves the right to deduct these monies owed from the
employee's paycheck. If employees resign or are terminated through no fault or delinquency
on their part, or die with unused vacation credit, the employees, or in the case of death, the
estate, shall be paid in cash for any unused vacation.

29.10.2 If Division employees transfer into the classified service (Merit system
employment in a State agency), they shall transfer all accumulated unused vacation leave. If the
agency will not accept the total accrued leave, employees may be paid for the portion not
transferred.

29.10.3 If employees transfer into the bargaining unit from another State agency, they
may transfer any accumulated vacation for which they were not paid.
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29.11 It is the responsibility of the immediate supervisor to ensure accuracy in the
employee’s recording of vacation leave on monthly time sheets. Once submitted to the Human
Resources Office, the annual leave credit as maintained in the Human Resources Office is the
official leave record. All leave records are subject to review by the Director of Human
Resources and are available for inspection by the employee concerned.

30. Educational Leave

30.1  The Superintendent may authorize a leave of absence with or without pay to a permanent
employee who is performing satisfactorily for a period not to exceed 6 months in anyone
calendar year for the purpose of attending a college, university, or business school to pursue
course work in subjects directly related to the work currently performed by the employee.

30.2 The Superintendent, with the concurrence of the Secretary of Public Safety, may approve
a leave of absence with or without pay in excess of 6 months in anyone calendar year for the
purpose of attending extended courses at a recognized college or university providing such leave
of absence shall be for the employee to pursue special work on training directly related to
employment and which will improve the employee's competence and capacity.

30.3 Any such leave with pay necessitating temporary replacement in the position shall also
require certification to the Superintendent by the Director of Fiscal Control that funds are
available to make a temporary appointment to the position.

31. Jury Puty

31.1  Any permanent employee, who is required to report daily to serve on a jury, shall be
excused with pay, but shall return to work within a reasonable time on the days released from
jury duty.

31.2  Any permanent employee appearing as part of their work-related duty or under subpoena
before a court, legislative commuittee, or judicial or quasi-judicial body will be excused with pay.

31.3  Any permanent employees appearing on their own behalf in litigation involving personal
or private matters before a court, legislative committee or judicial or quasi-judicial body may be
excused without pay or take vacation.

32. Worlk Schedules

32,1 The normal work day is 7% hours, and the normal work week is 37" hours. The
normal schedule is Monday-Friday, 8:00 am —~ 4:00 pm, with a ¥2 hour unpaid lunch. This
schedule may vary by classification and assignment. All employees will be notified of the
work schedule expectations at their work sites.
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32.2  In the event that an employee has been called out to work after hours, and that call
requires them to be away from home for more than three (3) hours past 23:00, the employee
may request that their schedule for their next shift be “flexed” in order to permit them to
arrive up to two (2) hours after the shift is regularly scheduled to begin. Approval for this
flex scheduling shall not be unreasonably withheld.

32.3 On a case by case basis, by work assignment and where operationally feasible,
employees will be provided with flexible scheduling opportunities. Representatives {rom
the Union and the Division will work together to find such opportunities.

33. Union Business

33.1 Employees who are elected Representatives of the Union will be excused without pay to
attend a Union convention or conference with approval of the employee's immediate supervisor.
Such approval shall not be unreasonably withheld. The total accumulation of excused time for
the Divisional Vice-President under this provision shall not exceed 10 days in any calendar year.
The total accumulation of excused time for the Divisional Shop Stewards under this provision
shall not exceed 5 days in any calendar year.

33.2  Successor Agreement Negotiations

A. Each employee, up to a total of five (5) employees, attending joint sessions with
management for the purpose of negotiating a successor agreement will be paid by the State for
the time actually spent in the joint session, including caucuses, and for reasonable travel time to
the joint sessions, up to a total of twenty hours per employee, unless additional time is mutually
agreed to, in writing, by the chief negotiators.

B. Time spent outside of joint sessions, including, without limitation, union meetings in

preparation for joint sessions, will not be paid for by the State.
34, Seniority

34.1 Employees have an adjusted service date which is the original date of hire with the
Department adjusted by breaks in service due to resignation and reemployment, suspensions,
and leaves of absence without pay that exceed thirty consecutive days.
34.2 The Department adjusted date of hire is used to determine vacation accrual rate, chain of
command when it is not predetermined by classification or organization decree, and as

consideration with other factors for promotional selection.

34.3 It is the responsibility of the employee to inform the Human Resources Office of all
previous employment with the Department.
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34.4 Casual employees shall accrue seniority under this Agreement for the purpose of bidding
on full-time vacancies.

35. Health and Welfare
35.1  Health, Dental and Life Insurance

Health, Dental and Life Insurance in accordance with the State Employee Benefit Plans
in existence at any given time will be provided to each employee.

352 Retirement Plan

Retirement benefits will be provided in accordance with the State Pension Plan as it
exists at the time benefits are sought.

353 Death Benefit Association

This employee-created fund provides families with benefits in effect under the plan at the
time of the employee's death. Membership fees, enrollment fees for spouses, method of payment
and reassessment triggers are controtled by the fund regulations, The State does not make any
contributions to the fund.

354 Employee Assistance Program (EAP)

The State of Delaware offers a self-help program confidentially referring employees
having personal problems to the appropriate expert. Such problems would include alcoholisim,
drug abuse, emotional problems, marital and other family problems, financtal problems, and
legal problems. The EAP representatives for the State Police are the Human Resources Director
or designee,

35.5 Credit Union

The Delaware State Police has a Credit Union which offers payroll savings and
borrowing, Christmas club, checking and revolving credit service for employees and their
families.

35.6 Blood Bank

Employees are eligible to join a group membership of the Blood Bank of Delmarva to receive
unlimited blood for employees, their spouses and tax dependents. The State pays the enrollment
fee and annual dues for all permanent employees. To maintain membership, the employee must
donate blood or pay a replacement fee when called upon, which is normally every 2 to 24 years.
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36. Educational Assistance

36.1 Prior practices with respect to educational assistance shall continue.

37. Licenses and Certifications

37.1 Employees may be required to maintain special licenses and certifications, or to complete
specific training courses in order to perform their primary, or, in some cases, special duty, job
responsibilities. The Division will provide funding for the licensing, certifications, and training
courses. If an employee fails to pass the requirements to obtain a special license or to maintain
certified status, the employee will be required to pay any fees or other costs associated with re-
testing or recertification. If an employee is separated from employment within two years of
completing a training course, the employee will be required to reimburse the Division for the cost of
the training course.

372 Once cach year, prior to January 31%, the State will provide to the Union a list of job titles
that requires the maintenance of a license or certification as described above, the license(s) and/or
certification(s) required, along with the frequency of any testing and the cost to the State of the
training course and testing. The State will notify the Union, prior to implementation, of any new
requirements for licenses or certifications. This notification will include the job title of those
required to maintain the license or certification, the name of the license or certification, and the cost
of the training.

38. Drug Testing Policy

39.1 The parties agree to incorporate by reference into this Agreement the Comprehensive
Substance Abuse Policy adopted by the DSTA and the Division of State Police.

39, Miscellaneous

39.1 All bargaining unit employees currently in possession of State-owned vehicles,
will, no later than sixty (60) days following ratification of the contract, be required to
return these vehicles to a location specified in advance by the State.

39.2 The parties hereby agree to form a Uniform and Clothing Committee within 90
days of the ratification of this Agreement, which Committee shall meet to review the need,
standards and guidelines for uniforms and/or specific items of clothing to be required or
provided to the employees, if any. This Committee may also recommend that, where
specific dress is required, including footwear and non-uniform professional attire, an
allowance may be provided instead of the State providing such clothing. The Committee
shall take into consideration the various job responsibilities of all employees. Should the
Committee deem it necessary to develop recommendations, it shall do so within 180 days
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of the beginning of this Agreement, and present those recommendations to the
Superintendent, who shall have the final decision over any recommendation. A copy of
the Committee’s recommendation shall be shared with the Union at the same time as it is
presented to the Superintendent.

39.2.1 This Committee shall include three (3) Bargaining Unit employees appointed by the
Union. No Bargaining Unit employee shall suffer a loss of pay due to participation in
Committee meetings.

39.3 Tool Allowance: Automotive and Equipment Mechanics shall be provided with an annual
tool allowance of $780.00, payable in equal quarterly installments of $195.00.

39.4 Footwear: Automobile and Equipment Mechanics, Auto Theft civilian employees,
Physical Plant Trades mechanics and Agency Aides shall be provided with the opportunity to
sclect one pair of OSHA/ANSI approved protective footwear every twelve months, from a
selection determined by the Uniform Committee, based on an approved State contract. All
employees must wear this footwear while on duty.

39.5  The State will strive to process requests for secondary employment within 3 weeks. The
employee shall notify Human Resources if he or she does not receive a response after two weeks.
Human Resources will check the status, advise the employee, and facilitate completing the
request process.

40, Waiver Clause

40.1 The parties agree that this Agreement contains the full and complete agreement on all
subjects upon which the parties did bargain or could have bargained. Neither party shall be
required, during the term of the Agreement to negotiate or bargain upon any other issue. Nor
shall either party be permitted during the term of the Agreement (though legislation or
political activity or the like) to modify, alter, amend or otherwise vary from any subjects upon
which the parties did bargain or could have bargained. All matters not included in this
Agreement shall be deemed to have been raised or disposed of as if covered herein. All
subjects referred to in the management’s rights clause shall be deemed to have been raised
and bargained to conclusion. This waiver does not preclude the Union or employees from
supporting legislation.

41. Termination, Change or Amendment

41,1  This Agreement, effective as of July 1, 2011, shall remain in full force and effect until June
30, 2013. 1t shall be automatically renewed from year to year thereafter, unless either party shall
give the other party written notice of desire to terminate, modify, or amend this Agreement. Such
notice shall be sent to the other party by certified mail 60 days prior to the expiration date, and
bargaining shall commence as soon as practicable thereafter. Any such notice by the union shall be
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sent to the Director of Labor Relations and Employment Practices with a courtesy copy to the
Department of Safety and Homeland Security, DSP Director of Human Resources.

IN WITNESS WHEREOF the parties hereto have set their hands and seals on the

day of , 2012.
Stateg’of Delaware/DSHS/DSP CWA Local 13101
"""""" M/
is D. Schiliro, Secretary, DSHS ?es Byrne }‘f Negotiator, CWA
: o strict 2- 1
- ,Mé 7ZM 71/
Gerald Ross III, Chief Negotiator, HRM/ J mﬁ-lumme'll Executive President, CWA
OMB Local 13101
ol [( » ﬂo
Captain Alice Bailey, Difector of Human Gallo, Divisional Vice-President,
Resources, DSP Public Sector - DSP Civilian Employees
7 Y
4 /WW‘)’)/ 5

Ma_])’b/ M@h a A. Zebley, D Tammy Hyltand, Alternate Bargaining

w/ Committee Member, CWA Local 13101
% vé/ o

Joséph wiski, Chief of Administration,
of the Secretary, DSHS

Oda . Lt

Rhonda L. Davrs r-luman Resources
Specialist 111, DSP

(R (O

Renee Rigby, Ass}s%ar@birector SBI, DSP

—

_ "//

Aroﬁ Shapiro, Iabor Relations and
Employment Practices Administrator
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Preamble

The State of Delaware, Department of Safety and Homeland Security, Diviston of State Police
("the State™), and the Communications Workers of America, AFL-CIO, on behalf of its affiliated
Local 13101 ("the Union") shall constitute the parties to this Agreement.

1. Purpose

1.1 It is the purpose of this Agreement to promote and ensure harmonious relations,
cooperation, and understanding between the State and the employees covered hereby which
establish agreed upon standards of hours, working conditions and other conditions of
employment.

1.2 To facilitate the efficient administration of this Agreement, it is understood that whenever
a Union or State Official is specified herein, a designee may be substituted.

1.3 The term "day" shall refer to calendar day, unless otherwise specified. In computing any
period of time set forth in this Agreement, the day of the act or event shall not be included. The
last day of the period so computed shall be included, unless it is a Saturday or Sunday, or other
legal holiday, in which event the period shall run until the next business day.

2. Union Recognition, Security and Dues Deduction

2.1 The State recognizes the Union as the sole and exclusive bargaining agent for the
employees covered herein for the purpose of collective bargaining with respect to wages,
benefits, hours, working conditions and other conditions of employment to the extent permitted
by law.

2.2 The term "employee" as used herein shall include employees who are made part of the
bargaining by virtue of the Public Employment Relations Board certification No. 96-07-187 of
February 26, 1997, and any future amendments or additions thereto.

2.3 Modifications of the bargaining unit to reflect newly created eligible classifications or
official changes in classification titles will be made only in accordance with appropriate
procedures of the Public Employment Relations Board.

2.4  All bargaining unit employees shall complete a nine month probationary period.
Probationary employees do not have access to the grievance procedure to challenge any
disciplinary action or dismissal.

2.5 All bargaining unit employees who do not become members of the Union within 30 days
of the signing of this contract, or 30 days from the date of hire, whichever is later shall, during





such period of non-membership, pay to the Union a service fee no greater than the dues required
of its members as a condition of employment.

2.6 The Union shall indemnify and save the State harmless against any and all claims,
demands or suits that may arise out of, or result from, any action taken or not taken by the State
for the purpose of complying with this Article.

2.7  The State agrees to maintain the Union check-off system, whereby Union dues/service
fees established by the Union will be withheld from the employee's pay at source in equal
amounts from each pay, either weekly, bi-weekly, or otherwise, as the frequency of the pay
period may require. Such withholdings for Union dues/service fees are transmitted to the
representative designated by the Union for the previous month's earnings not later than the 20th
day of each month. The Union shall notify the State 30 days prior to any change in such
dues/service fees.

2.8 New unit employees shall make application to pay dues/service fees, and the State shall
begin deducting the appropriate dues/service fees from the employee's paycheck in- the second
pay period following receipt of the employees' authorization.

2.8.1 A list of the names, home addresses, work locations, job titles and wage rates for
all employees for whom dues/service fees have been deducted will be transmitted by Central
Payroll to the representative designated by the Union along with the dues/service fees.

3. Union Stewards and Union Representation

3.1 The State recognizes and shall deal with the accredited Union Officers and Shop
Stewards in all matters relating to grievances or applications and interpretation of this
Agreement.

3.2 A written list of the Official Representatives of the Union shall be furnished to the State
immediately after their designation and the Union shall notify the State promptly of any changes
of such Union Representatives,

33 A written list of all Union Stewards outlining the area to be represented will be furnished
to the State immediately after their designation and the Union shall notify the State promptly of
any changes of such Union Representatives.

4, Grievance Procedure

4.1 The purpose of this grievance procedure is to provide an orderly method for the
settlement of disputes between the parties over the interpretation, application or claimed
violation of any of the provisions of this Agreement. Such disputes shall be defined as a
grievance under this Agreement.





4.2 Step 1 - Center Manager

No later than 14 days after an event or 14 days after the employee should reasonably have
been aware of an event giving rise to a gricvance, the employee, who may be accompanied by
the steward, shall discuss the problem with the Center Manager. [f this discussion fails to
resolve the problem, the employee shall submit the matter in writing within the aforementioned
14 day period on the appropriate grievance form to the Center Manager. Within 7 days
following receipt of the written grievance, the Center Manager shall give a written answer to the
grievance.

4.3 Step 2 - Superintendent

If the Center Manager's written decision is unsatisfactory, the Union may appeal the
grievance in writing to the Superintendent within 14 days after the decision is given af Step 1.
The Supetintendent shall, within 14 days meet with the Union, who may be accompanied by the
grievant and shall give a decision in writing within 14 days after the meeting.

4.4 Step 3 - Secretary of DELAWARE SAFETY HOMELAND SECURITY

If the decision of the Superintendent is unsatisfactory, the Union may, within 21 days
after the decision at Step 2, appeal the grievance to the Secretary of Safety and Homeland
Security. Such appeal shall be made in writing. The Secretary shall hold a meeting with the
Union within 21 days and shall give a decision in writing within 21 days following the meeting
referred to herein. This meeting may be attended by the aggrieved employee. The Secretary
may be accompanied by other State representatives.

4.5  Step 4 - Pre-Arbitration

If the decision of the Secretary is unsatisfactory, it may be appealed to Arbitration if the
grievance involves a provision of the Agreement. Notice of such appeal to Arbitration shall be
filed in writing with the Director of Labor Relations and Employment Practices within 21 days
after the Step 3 decision, otherwise such grievance shall be considered settled on the basis of the
Step 3 decision. Within 21 days of receipt by the Director of Labor Relations and Employment
Practices of the Union's notice of its intent to bring the grievance to Arbitration (or upon a
mutually agreed extension), the President of Local 13101 shall meet with the Director of Labor
Relations and Employment Practices and other designated representatives to attempt to resolve
the grievance. If the parties are unable to resolve the grievance at that meeting, the Union may
invoke arbitration with the American Arbitration Association, provided it does so within 30 days
of that meeting.

4.6 The Arbitrator shall be sclected by agreement between the Director of Labor Relations
and Employment Practices and the Union within 14 days. In the event the parties cannot agree
on the selection of an Arbitrator within the 14 day period, the Arbitrator shall be selected in
accordance with the Voluntary Arbitration Rules of the American Arbitration Association.

4.7  The decision of the Arbitrator shall be final and binding on the parties, and the Arbitrator
shall be required to issue the decision within 30 days after the close of the hearing. The
arbitration award shall be in writing and shall set forth the Arbitrator's opinion and conclusions
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on the issue(s) submitted. The Arbitrator shall limit the decision strictly to the .application and
interpretation of the provisions of the Agreement. The Arbitrator shall be without power to make
any decision contrary to or inconsistent with, or modify or vary in any way, the terms of this
Agreement. The State shall permit all persons pertinent to the grievance, and including those
requested by the grievant, to be given time off from duty, without loss of pay, to appear at the
hearing. Any employees attending such hearings outside of' regularly scheduled working hours
shall not be eligible for compensation for attendance at such hearings. The cost of Arbitration
and the Arbitrator's fees shall be divided equally by the parties.

4.8 Employees whose attendance is required by the grievance procedure may attend hearings
during their regularly scheduled working hours without loss of compensation.

4,9  Time limits set forth in this grievance procedure may be extended by writien agreement
of the parties.

5. Special Rights of the Parties

5.1  The Union has the right to initiate a system wide grievance affecting more than one
employee at Step 2 within 14 days alter the event giving rise to the grievance, or within 14 days
after it reasonably should have been aware of such event. Appeals of disciplinary actions may be
initiated at Step 2 within the aforementioned time limits. The State will notify the Union of all
disciplinary action.

6. Non-Discrimination

6.1 The State shall not interfere with or discriminate with respect to any term or condition of
employment against any employee due to membership in, or legitimate activity as described in
this Agreement on behalf of the Union. The State also agrees that it will not encourage
membership in another union.

6.2  The Union recognizes its responsibility as the exclusive bargaining agent and agrees (o
represent all employees without discrimination, interference, restraint or coercion.

63  The provisions of this Agreement shall be applied to all employees without
discrimination as to age, sex, marital status, race, color, creed, national origin or political
affiliation. The parties shall share equally the responsibility for applying this provision of the
Agreement.

7. Bulletinn Boards

7.1 The State agrees to provide bulletin boards for use by the Union.





7.2  The Union may post any appropriate material pertinent to Union matters such as
appointments, meetings, announcements, social events and Union election results, as long as
none of the above matters contains anything profane, obscene, defamatory or critical of any
individual or the State. Furthermore, any material which may be detrimental to the labor-
management relaitonship may not be posted.

8. Work Rules and Regulations

8.1  The State may establish necessary work rules and regulations. However, where the
Union asserts that the rule or regulation is arbitrary or capricious, it may resort to the grievance
procedure, including arbitration.

9. Visitation

9.1 Officers or accredited representatives of the Union shall, upon request of the Union, be
admitted to the Division building or grounds where bargaining unit employees work to ascertain
whether or not the Agreement is being observed by the parties, or to assist in the adjustment of
grievances.

1. Part-Time Public Office
10.1  Employees elected to part-time public office shall not suffer any economic loss or other
rights under this Agreement provided such office does not interfere with their work duties.

11. Management Rights
11.1 The State retains the exclusive right to manage and direct employees and its operations
except as modified by the specific provisions of this Agreement.
12. Scope, Waiver and Alteration of Agreement

12.1  No agreement, alteration, understanding, variation, waiver or modification of any of the
terms or conditions or covenants contained herein shall be made by any employee or group of
employees with the State, and in no case shall it be binding upon the parties hereto unless
agreement is made and executed in writing between the Office of Labor Relations and

Employment Practices and the Union and the same has been formally authorized by the Union.

12.2  The walver of any breach or condition of this Agreement by either party shall not
constitute a precedent in the future enforcement of the terms and conditions herein.





12.3 It is understood and agreed that if any part of this Agreement is in conflict with
mandatory Federal or State laws that such part shall be suspended and the parties will meet
promptly to negotiate a substitute provision. The remainder of this Agreement shall not be
affected thereby.

13. No Strike

13.1  Both the Union and the State recognize the importance of the services rendered by the
employees covered by this agreement and the duty of the State to render continuous service to
the Public. Therefore, the Union agrees that it will not call, engage in, participate in, or sanction
any strike or work stoppage during the life of this Agreement. The State agrees that there shall
be no lockout during the life of this Agreement.

14. Performance Review

14.1 The purpose of the employee Performance Review shall be primarily to inform
employees of the acceptability of their work and how they can improve their work performance;
therefore, it is not to be construed as a disciplinary action.

14.2 In the event an employee receives a performance review rating of “Unsatisfactory”, the
State shall submit a notification of issuance of such review to the Union. The failure of the State
to timely notify the Union shall not be a basis for overturning the performance review; rather, it
shall act only to toll the time period for contesting the performance review.

14.3  In no case should any adverse remarks be put into an employee's personnel folder without
the employee's knowledge.

144  Upon written request to the Director of Human Resources, employees shall have
supervised access to their personnel folder.

14.5  Performance Reviews may be challenged through the grievance procedure only up to the
third step.

15, Health and Safety

15.1 The State shall be responsible for providing a safe workplace for employees. The State
and the Union shall cooperate in ensuring safe working conditions, work areas, and work
practices by employees. This shall include the maintenance of clean and sanitary restrooms and
break facilities, and access to first aid supplies.





16. Employee Rights
16.1  Any disciplinary action must be for just cause.

16.2 Employees shall be entitled to Union representation at each stage of a disciplinary
proceeding.

16.3  Prior to the implementation of a dismissal, suspension or disciplinary demotion action,
employees shall be notified in writing that such adverse action is being considered and provided
the reasons for the proposed action. The provisions of this section and section 16.4 shall not
apply where the employees' continued presence on the job poses a threat to the safety or security
of staff, the public or operations.

16.4 Employees shall be entitled to a pre-decision hearing, provided they submit a request for
such hearing to the Superintendent, with a courtesy copy to the Director of Human Resources,
within 7 days of receiving the proposed decision letter. The failure to request such hearing in
compliance with this provision shall be treated as a waiver of this right.

17. Layoff and Recall

17.1  Employees may be laid off due to lack of funds or lack of work under the following
conditions.

17.2  No permanent employee shall be laid off while probationary employees are employed in
bargaining unit positions.

17.3  Prior to any layoff, the State agrees to meet with the Union to explain the reduction of
work force and to permit the Union to make its views or recommendations known concerning the
necessity for such actions.

17.4  Employees shall be given 30 days notice prior to being laid off, except where such layoff
is caused by an immediate reduction in force necessitated by a failure of the General Assembly
to appropriate mongy.

17.5 An employee affected by a layoff shall have the right to bump less senior employees
within the bargaining unit into a classification within the bargaining unit that the employee is
qualified to perform. No employee shall be permitted to bump into a higher level position.

17.6  Employees shall be recalled in the inverse order of layoff with the most senior employee
laid off being the first to be recalled.
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18. Promotions and Transfers
18.1  Definitions

18.1.1 "Permanent Transfer" means any employee movement between shift or location.

18.1.2 "Voluntary Transfer" means any transfer at the employee's request.

18.1.3 "Involuntary Transfer” means any transfer at the direction of the State.

18.1.4 "Temporary Transfer” means any transfer, movement from one classification to
another, or performing the work of another employee caused by a vacancy for any reason for a
period of up to 30 days.

18.1.5 There shall be no geographic restrictions on the distance invelved in a transfer.

18.2 Temporary Transfers

18.2.1 The State shall have the right to make temporary transfers in order to meet
operational needs or emergency requirements.

18.3  Permanent Transfers

18.3.1 Vacancies in the Communications Section will be posted as they become
available. During the job opening period listed on the posting, employees who desire a voluntary
permanent transfer to the posted vacancy shall submit a request for a transfer on form number
490. All job vacancies shall remain posted for no less than two (2) weeks.

18.3.2 Employees transferred under this Section shall not be eligible for another transfer,
other than an involuntary transfer, unless mutually agreed upon by the parties within a one (1)

year period from the date of the latest transfer.

18.3.3 Vacancies resulting from transfers under this Section shall be filled by means
consistent with this Article.

18.3.4 The State shall have the ultimate authority to determine whether, or under what
circumstances, to grant a request for voluntary permanent transfer.

18.4  Involuntary Transfers

18.4.1 Involuntary permanent transfers shall be accomplished among employees capable
of performing the assigned position.
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18.5  Promotions

18.5.1 When a permanent or temporary vacancy becomes available, it will be filled in
accordance with Section 18.3.

19. Salaries
19.1  Employees will be assigned to one of three pay grades as follows:
Pay Grade A: Telecommunication Specialist
Pay Grade B: Senior Telecommunication Specialist

Pay Grade C: Telecommunication Shift Supervisor

19.2  (A) All bargaining unit employees will receive a base wage increase in the amount of 2%
effective January 1, 2012.

(B) All bargaining unit employees will receive a base wage increase in the amount of 1%
effective in the first pay period after July 1, 2012,

(C) All bargaining unit employees will receive a one-time, non-base wage cash payment
in the amount of $350.00 as soon as practicable following ratification of the contract.

19.3  The following annual shift differential amounts will be paid to employees during the life
of the Agreement:

Beginning May 14, 2006:

Pay Grade A $1800
Pay Grade B: $2000
Pay Grade C: $2200

Beginning May 13, 2007:

Pay Grade A: $2000
Pay Grade B: $2200
Pay Grade C: $2400

19.4  Special Payments: Employees certified through traming (if required) in the following
positions shall be paid, per month, in addition to their regular salary, the following special
payments, while regularly assigned to these duties:

(A)  Command Post On-Call Payment:  $50.00 per month
(B CAD Operator: $£50.00 per month
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19.5 Any across the board wage increase provided to employees under Article 19.2 above
shall also be added to the entry level salaries for each Pay Grade.

20. Overtime

20.1  Overtime is any approved work beyond the end of the 40 hour work week. Overtime
must be approved in advance by appropriate supervision, except in those situations where a delay
in action could reasonably be expected to cause risk to the health or general welfare of the public
or staff. Employees may be directed by their supervisor to work overtime with minimum notice
to meet operational needs.

20.2  Employees will not be compensated for overtime of 15 minutes or less. Overtime of less
than 1/2 hour shall be rounded to the nearest half-hour. When employees are called back to work
after returning home and when the return to work is not scheduled, a minimum of four hours at
the straight time rate shall be paid.

20.3  An employee may elect compensatory time off for any overtime worked. Employees will
accrue compensatory time at a rate of 1% hours for each hour of overtime worked. Employees
may, at their option, be compensated for overtime in pay at the rate of 1%2 hours pay for each
hour of overtime worked. The regular hourly rate of pay for overtime payment purposes
includes shift differential pay.

20.4 If the State elects to change the practice of allowing employees compensatory time in lieu
of overtime for time worked, the State will notify the Union and offer the opportunity to meet
and discuss the changes.

20.5 Employees who accumulate forty hours of work time prior to the end of the workweek
will not be sent home to avoid payment of overtime.

20.6 Overtime shall be divided and rotated by seniority as equally as practical within the
classification, shift and work location among those employees who express a willingness to work
overtime. Where there are not sufficient volunteers to work overtime, employees may be
mandated to work overtime, in the inverse order of seniority.

20.7 When snow or other conditions cause the Governor to declare a state of emergency which
includes closing the State offices, the following provisions shall apply. All telecommunications
personnel assigned to emergency teporting centers and the Headquarters Communications Center
are considered essential personnel and are expected to report to work for their regularly assigned
shift. Employees will receive their regular pay for working their regularly scheduled hours.
Normal overtime policies will apply for any hours worked beyond their normal shift. Employees
will receive additional time off on a hour-for-hour basis for time wortked during their regularly
scheduled hours. A listing of employees and the hours given is to be submitted to the Human
Resources Office. If employees are unable to report due to the conditions causing the
emergency, they will be charged vacation or accumulated time. Sick leave will not normally be
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approved unless it is accompanied by certification from a medical doctor, indicating why the
employee was unable to work. Employees with previously approved sick or vacation leave need
not report and will not be charged leave of any sort during the state of emergency.

21. Holidays

21.1 All permanent employees shall receive their regular pay for the following holidays if they
Do not work those holidays. Any specially declared holidays by Executive Order will be
incorporated into this schedule.

New Year's January |

Martin Luther King's Birthday January 15

President's Day 1 day

Easter 2 days

Memonial Day May 30

Independence Day July 4

Labor Day ¥ Monday in September
Election Day (in election years) I day

Return Day (all counties) i day

Thanksgiving 4 hursday and Friday in November
Christmas 2 days

A departmental memorandum will be issued each year showing the specified holidays.

21.2  Employees assigned to functions at the Emergency Reporting Centers, Headquarters
Communications, and other areas required to remain open during holidays are required to work
their regular schedules. They will be paid at the rate of 1% hours pay for each hour worked on a
holiday and credit for 8 hours of vacation leave to be used on a later date; provided, however,
that for Return Day, if they work after noon on that date, they will be paid at the rate of 1% hours
pay for each hour worked after noon on that day and be given credit for 4 hours of vacation leave
to be used at a later date.
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22. Sick Leave

221  Paid sick leave is a benefit available to all permanent employees. An employee eligible
for sick leave with pay may use such sick leave for absence due to illness, injury, exposure to
contagious disease, or due to serious illness of a member of the employee's immediate family
requiring the employee's personal attendance. In addition, sick leave may be used for
appointments with doctors, dentists, and other practitioners, subject to prior approval- by the
supervisor. Sick leave may also be used to provide full regular pay during periods that
employees are paid less than full pay under workers' compensation provisions. Such leave will
be charged in proportion to the difference between workers' compensation pay and full pay.

222 All permanent employees shall earn paid sick leave credit at the rate of 10 hours for each
completed calendar month of service (15 days per year). Unused sick leave may be accumulated
without limit; however, for payment purposes, a maximum of 120 days shall apply. Employees
cannot take sick leave with pay in excess of the days actually accrued. When an employee's sick
leave account is exhausted, vacation leave or unpaid leave of absence will be the method of
accounting for an employee's time.

223 An employee on paid sick leave shall inform his immediate supervisor of the fact and the
reason in advance whenever possible, or otherwise before the expiration of the first hour of
absence or as soon thereafter as practicable; failure to do so within a reasonable time may be
cause for disciplinary action.

224 The Director of Human Resources may require a doctor's certificate as a condition of
approval of pay for sick leave. In the case of an absence of more than 5 consecutive days, a
doctor's certificate is required as a condition of approval. In the interest of safety, the State may
request and follow additional medical opinions. In cases of absenteeism resulting from either an
injury or operation, a medical excuse will be required when employces begin their leave and
when they return to work. The return excuse should clearly state that the employee is physically
capable of returning to duty. Any restrictions or limitations should also be noted.

22.5  Abuse of sick leave is defined as any attempt to utilize sick leave to account for an
absence from work which is not the result of illness, injury, or exposure to contagious disease
which prevents the employee from being able to perform job tasks; or the serious illness of a
member of the cmployee's immediate family which requires the employee's personal attendance;
or an appointment with a doctor, dentist, or other medical practitioner which has been approved
in advance by the immediate supervisor. Abuse of sick leave is a serious matter and will be
cause for disciplinary action. Additionally, if an employee's continuing use of sick leave, albett
legitimate, prohibits the employee from performing duties to the extent necessary, the employee
may be transferred, demoted to a more suitable position, or separated from the State in a non-
disciplinary manner.

22.6  Absences for Part of Day

Absences for a part of an hour shall be charged as follows:
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1 - 30 minutes Y hour
31 - 60 minutes 1 hour

22,7 Employees absent from work on a holiday, on paid leave for disabilities arising from
injuries sustained in the course of their employment while receiving salary supplement pursuant
to 29 Delaware Code, 5933, or on an authorized leave of absence without pay for less than one
month in any calendar year, shall continue to accumulate sick leave at the regularly prescribed
rate during such absence as though they were on duty.

22.8 If an employee is ill while on approved vacation leave, the period of such illness shall be
charged to the employee's accumulated sick leave if it is documented to the satisfaction of the
SUpervisor.

22.9 Sick Leave at Termination

22.9.1 An employee may be reimbursed for unused accumulated sick leave (not to
exceed the maximum authorized) under the following conditions:

A. At retirement under the State pension law, at the rate of one day's pay for each two
days of unused leave up to a maximum of 60 days.

B. If laid off without prejudice for lack of work, at the rate of | day's pay for each 2 days
of unused leave up to a maximum of 60 days.

C. In the event of death of the employee, payment shall be made to their estate at the
rate of 1 day's pay for each day of unused leave up to a maximum of 120 days.

22.10 Employees who transfer to an agency in the classified service shall be credited with any
unused sick leave in accordance with the applicable merit rule in effect at the time of transfer.

22.11 Employees who transfer into the bargaining unit from another State agency may transfer
accumulated vacation and sick leave for which they were not paid.

23, Sick Leave Incentive Program

23.1 In an effort to encourage positive attitudes toward sick leave and to ensure that
employees are protected if or when there is a serious illness necessitating a prolonged absence
from work, the State implements the following sick leave incentive program to be conducted on
a calendar year basis beginning January 1, 2007:

(A)All employees using 12 hours or less of sick leave will be granted 24 hours of
personal leave, which must be used by the end of the following calendar year or will
be forfeited.
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(B} All employees using 30 hours or less of sick leave will be granted 8 hours of personal
leave, which must be used by the end of the following calendar year or will be
forfeited.

It is the responsibility of the Human Resources Office to monitor the sick leave incentive
program and identify employees who are eligible for the incentive.

24. Maternity Leave

24.1 A pregnant employee may continue to work, providing she can perform her regular
duties, or until her physician certifies she is temporarily disabled and can no longer perform her
duties. In the interest of safety, the State may request and follow additional medical opinions.

242 The employee may request in writing to the Human Resources Office a leave of absence
for a period not to exceed 6 months during which time accrued sick leave and/or vacation may be
used. The employee will remain on payroll as long as sick leave or vacation leave is being
charged.

243 The State will honor extension requests which are recommended by the employee's
obstetrician. (In the interest of safety, the State may request and follow additional medical
opinions.)

244  Any leave taken under this Article that qualifies as FMLA leave is designated as FMLA
leave and is to be taken in accordance with the State FMLA regulations, policies and provisions.
Any leave taken under this Article counts against the employee's FMLA entitlement.

25, Paternity Leave

25.1 With prior nofification to their supervisor, employees may use 3 sick leave days for
absences resulting from the birth of a child. Such absences will be permitted to allow employees’
personal attendance to the spouse and child upon the release of the spouse from the hospital.

252 If additional sick leave is required, employees must notify their supervisor and the
reason, in advance, whenever possible. The Director of Human Resources may require a doctor's
certificate as a condition of approval.

25.3  When accounting for this time on monthly activity reports, the employee is to record
"Sick—~Paternity l.eave."

25.4  Any leave taken under this Article that qualifies as FMLA leave is designated as FMLA

leave and is to be taken in accordance with the State FMLA regulations, policies and provisions.
Any leave taken under this Article counts against the employee’s FMLA entitlement.
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26. Compassionate Leave

26.1 Up to 3 working days of leave with pay shall be granted to employees to make
arrangements for and to attend the funeral of a member of their immediate family. Immediate
family is defined as parent (natural or adoptive), parent-in-law, grandparent, spouse, domestic
partner, brother, sister, son, son-in-law, daughter, daughter-in-law, grandchild, step-child, or
step-parent.

26.2 One day of leave shall be granted to attend the funeral of a near relative: nephew, niece,
aunt, uncle, brother or sister-in-law, grandparent-in-law, or any friend living in the employee's

household.

26.3 If additional time is required for travel or to make arrangements, vacation time must be
used. Compassionate leave must be justified by submitting appropriate information to the
Director of Human Resources.

27. Military Leave

27.1 The State has encouraged and supported the goals of the military reserves of the United
States, in compliance with an Executive Proclamation. That support will continue in the future.

27.2  This will identify the specific duties and obligations of the State and employees who are
also involved with either of these military components.

27.3 Each employee, who is a member of the military reserves of the United States or the
National Guard, shall have the following current information on file in the Personnel Office:

(A) Identification of the Guard or Reserve component

(B) Current Rank

(C} Duty assignment or military specialty

(D)Commanding Officer
27.4  Each employee, who undergoes transfer, change in rank, or duty assignment, in their
military capacity, will forward the applicable information to the Human Resources Office within

30 days of such change.

27.5 Inany calendar year, each military reserve employee will be permitted 120 hours of leave
with pay to receive military training with the Armed Forces of the United States.

27.6  No advance military leave credit for future vears will be permitted unless authorized by
the Superintendent.
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27.7  For the purpose of military training other than unit training assemblies, employees will
supply the Human Resources Director 90 days prior notice of a proposed date of departure, and
they shall give evidence of satisfactory completion of such training immediately upon their
return to duty with the State.

27.8 Employees who have exceeded the 120 hours military benefit in anyone calendar year
and who present valid military orders for assignment will be granted a leave of absence without
pay. In the appropriate circumstances, the Human Resources Director may permit the use of
vacation time or accumulated unpaid overtime where the military leave will not interfere with
efficient operations. Military leave, whether with or without pay, will not constitute a break in
service for either pension eligibility or for purposes of seniority.

28. Personal Leave

28.1 Upon written request by a permanent employee who is performing satisfactorily, the
Superintendent may approve a leave without pay not to exceed 6 months, if the leave will not
interfere with department operations. Exceptions may be granted by formal action of the
Superintendent upon written request by the employee.

28.2  Personal leaves of absence shall not normally be granted to employees who have not
completed their probationary period.

28.3 Employees who arc scheduled to work on Civilian Appreciation Day shall receive a
personal day in lieu thereof. This personal day will be forfeited if it is not used within six (6)
months of receipt. The State will provide adequate and reasonable opportunity for each
employee to schedule time off as provided under this section.

29, Vacation

29.1  Permanent full-time employees shall accrue annual leave at the rate of:

0- 3 years service 120 hours per year
4 - 10 years service 160 hours per year
I1 - 15 years service 184 hours per year
16 years and over 200 hours per year

29.2  The employees' accrual rates will increase January 1 of the year in which they enter the
fourth, eleventh, or sixteenth year of service.
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29.3  If only a partial month is completed (upon the first or last month of service) one of the
following tables will be used to compute vacation and sick leave for that month.

TOTAL 10.0HR 1 13.4HR 15.3HR 16.7HR
DAYS MONTHLY MONTHLY MONTHLY MONTHLY
WORKED  ACCRUAL ACCRUAL ACCRUAL ACCRUAL
1 0.5HR 0.6HR 0.7HR 0.8HR
2 1.0 1.3 1.5 1.6

3 1.5 2.0 2.2 2.5

4 2.0 2.6 3.0 33

5 2.5 33 38 4.1

6 3.0 4.0 4.5 5.0

7 35 4.6 5.3 5.8

8 4.0 5.3 6.1 6.6

9 4.5 6.0 6.8 7.5

10 5.0 6.7 7.6 8.3

11 5.5 7.3 8.4 9.1

12 6.0 8.0 9.1 10.0

13 6.5 8.7 9.9 10.8

14 7.0 9.3 10.7 1.6

5 7.5 10.0 t1.4 12.5

16 8.0 10.7 12.2 13.3

17 8.5 11.3 [3.0 14.1

18 9.0 12.0 13.7 15.0

19 9.5 12.7 14.5 15.8
20+ 10.0 13.4 15.3 16.7

29.4  The State shall schedule vacation leaves with particular regard to the classification and
seniority of employees, operating requirements, and insofar as practicable with the requests of
the employee. Employees cannot take annual leave without prior approval or in excess of the
hours actually accumulated.

29.5  For the purposes of vacation selection, seniority is defined as time in the Division of State
Police.

29.6  Prior to November 15 of each calendar year, the State shall prepare a schedule indicating
employee vacations for the first six months of the following year. Prior to May 15 of each
calendar year, a vacation schedule shall be prepared for the remaming six months of the year.
Any conflicts in requests will be resolved using the State of Delaware adjusted date of hire of the
affected employee.

29.7 Employees who subsequently wish to modify submitted vacation schedules may do so by
requesting same through a written memorandum to their supervisor who, on approval, shall
forward same to the appropriate management official.
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29.8  Under normal conditions, a new employee shall not be granted paid vacation leave until
after 6 months of continuous service. Exceptions to this rule may be granted by the Director of
Human Resources.

29.9  Annual leave carried into a new calendar year may not exceed twice the employee's
annual acerual rate. This determination will be made on December 31 of each year and although
it is possible to accumulate in excess of twice the annual accrual rate during the year, only twice
the authorized maximum may be carried forward. The State may, however, in accordance with
its own needs and policies, require that employees defer a portion of earned vacation leave into
the following year. When such a deferment occurs, it represents the only time an employce may
carry an amount of vacation in excess of the authorized maximum into a new year.

29.10 No employee may be in a deficit position of vacation leave as of December 31 of cach
year, unless written authorization is provided by the Director of Human Resources.

29.11 Vacation at Termination

29.11.1 Employees who leave the State, either voluntarily or involuntarily with vacation
in a deficit position, shall reimburse the State for those unaccrued hours at their regular rate of
pay. The State reserves the right to deduct these monies owed from the employee's paycheck. If
employees resign or are terminated through no fault or delinquency on their part, or die with
unused vacation credit, the employees, or in the case of death, the estate, shall be paid in cash for
any unused vacation,

29.11.2 If Division employees transfer -into the classified service (merit system
employment in a State agency), they shall transfer all accumulated unused vacation teave. If the
agency will not accept the total accrued leave, employees may be paid for the portion not
transferred.

29.11.3 If employees transfer into the bargaining unit from another State agency, they
may transfer any accumulated vacation for which they were not paid.

29.12 It is the responsibility of the immediate supervisor to ensure accuracy in the employees'
recording of vacation leave on monthly time sheets. Once submitted to the Personnel Office, the
annual leave credit as maintained in the Personnel Office is the official leave record. All leave
records are subject to review by the Director of Personnel and are available for inspection by the
employee concerned.

30. Educational Leave

30.1 The Superintendent may authorize a leave of absence with or without pay to a permanent
employee who is performing satisfactorily for a period not to exceed 6 months in anyone
calendar year for the purpose of attending a college, university, or business school to pursue
course work in subjects directly related to the work currently performed by the employee.
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30.2 The Superintendent, with the concurrence of the Secretary of Public Safety, may approve
a leave of absence with or without pay in excess of 6 months in anyone calendar year for the
purpose of attending extended courses at a recognized college or university providing such leave
of absence shall be for the employee to pursue special work on training directly related to
employment and which will improve the employee's competence and capacity.

30.3 Any such leave with pay necessitating temporary replacement in the position shall also
require certification to the Superintendent by the Director of Fiscal Control that funds are
available to make a temporary appointment to the position.

31, Jury Duty

31.1 Any permanent employee, who is required to report daily to serve on a jury, shall be
excused with pay, but shall return to work within a reasonable time on the days released from
jury duty. The State will continue to work with employees at each call center, when they are
summened to jury duty, in regard to their work schedule.

31.2  Any permanent employee appearing as part of their work-related duty or under subpoena
before a court, legislative committee, or judicial or quasi-judicial body will be excused with pay.

31.3  Any permanent employees appearing on their own behalf in litigation involving personal
or private matters before a court, legislative committee or judicial or quasi-judicial body may be
excused without pay or take vacation.

32. Work Schedules

32.1 Normally no changes to the posted work schedule will be made with less than 3 days
notice of such change to the employee whose schedule is being changed. When a change in the
posted work schedule is made with less than 24 hours notice, all hours worked outside of those
originally scheduled will be paid at 1% times the employee's regular hourly wage rate, except
when such changes are made for emergency or legitimate operational reasons. The Union
reserves the right to submit scheduling proposals to the Superintendent for consideration. The
Union agrees that it will unilaterally attempt to secure a work schedule containing 12-hour shifts.

33, Union Business
33.1  Employees who are elected Representatives of the Union will be excused without pay to
attend a Union convention or conference with approval of the employee's immediate supervisor.

Such approval shall not be unrcasonably withheld. The total accumulation of excused time for
the Divisional Vice-President under this provision shall not exceed 10 days in any calendar year.

22





The total accumulation of excused time for the Divisional Shop Stewards under this provision
shall not exceed 5 days in any calendar year.

33.2 Successor Agreement Negotiations

(A) Each employee, up to a total of five employees, attending joint sessions with
management for the purpose of negotiating a successor agreement will be paid by the State for
the time actually spent in the joint session, including caucuses, and for reasonable travel time to

the joint sessions, up to a total of twenty hours per employee, unless additional time is mutually
agreed to, in writing, by the chief negotiators.

(B) Time spent outside of joint sessions, including, without limitation, union meetings in

preparation for joint sessions, will not be paid for by the State.
34, Seniority

34,1 Employees have an adjusted service date which is the original date of hire with the State
of Delaware adjusted by breaks in service due to resignation and reemployment, suspensions,
and leaves of absence without pay that exceed thirty consecutive days and part-time, casual,
seasonal, and temporary service that does not immediately precede permanent hire into the same
classification and job function performed as a temporary employee.
342 The State of Delaware adjusted date of hire is used to determine vacation accrual rate,
chain of command when it is not predetermined by classification or organization decree, and as

consideration with other factors for promotional selection.
34,3 It is the responsibility of the employee to inform the Human Resources Office of all
previous employment with any State of Delaware agency.
35. Health and Welfare
35.1 Health, Dental and Life [nsurance

Health, Dental and Life Insurance in accordance with the State Employee Benefit Plans
in existence at any given time will be provided to each employee.

352 Retirement Plan

Retirement benefits will be provided in accordance with the State Pension Plan as it
exists at the time benefits are sought.

35.3 Death Benefit Association
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This employee-created fund provides families with benefits in effect under the plan at the
time of the employee's death. Membership fees, enrollment fees for spouses, method of payment
and reassessment triggers are controlled by the fund regulations. The State does not make any
contributions to the fund.

354 Employee Assistance Program (EAP)

The State of Delaware offers a self-help program confidentially referring employees
having personal problems to the appropriate expert. Such problems would include alcoholism,
drug abuse, emotional problems, marital and other family problems, financial problems, and
legal problems. The EAP representatives for the State Police are the Human Resources Director
and the Assistant Human Resources Director.

35.5 Credit Union

The Delaware State Police has a Credit Union which offers payroll savings and
borrowing, Christmas club, checking and revolving credit service for employees and their
families.

35.6 Blood Bank
Employees are eligible to join a group membership of the Blood Bank of Delmarva to receive
unlimited blood for employees, their spouses and tax dependents. The State pays the enroliment

fee and annual dues. To maintain membership, the employee must donate blood or pay a
replacement fee when called upon, which is normally every 2 to 2'2 years.

36. Educational Assistance

36.1  Prior practices with respect to educational assistance shall continue.

37. Attendance Policy

37.1 The State and the Union agree that employee attendance reliability helps to ensure a fair
distribution of employees' workload and delivery of services to the public. The following
attendance standards are hereby agreed to.

37.2  The term unscheduled tardiness (UT) shall mean a late arrival at one's duty assignment.
The term unscheduled absence (UA) shall mean an absence from work except any leave
approved in advance.

373  For each UT or UA, employees shall receive one point. Multiple consecutive day
absences shall be counted as one unscheduled absence. Recuiring absences for the same sertous
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illness of employees or their immediate family members shall be recorded as one unscheduled
absence per year, provided that acceptable medical verification is submitted.

37.4 Each UT or UA shall be counted during a period of 12 calendar months on a rolling basis,
starting with the first UT or UA.

37.5 Employees who receive a combined total of three UA/UT's during a 12 month period
shall receive a verbal counseling.

37.6 Employees who receive a combined total of five UAIUT's during a 12 month period shall
receive a written reprimand.

37.7 Employees who receive a combined total of seven UA/UT's during a 12 month period
shall receive a suspension (time off or paper suspension at the discretion of the State) of up to
four days.

37.8 Employees who receive any more than a combined total of seven UA/UT's during a 12
month period shall receive a suspension (time off or paper suspension at the discretion of the
State) of up to ten days. At the discretion of the State, employees who have received two
suspensions pursuant to this Article may be considered for dismissal for their next UA/UT during
the 12 month period.

38. Licenses and Certifications

38.1 Employees are required to maintain special licenses and certifications to perform their
primary, or, in some cases, special duty, job responsibilities. DSHS will provide funding for
these certifications and re-certifications. However, if an employee fails to pass the requirements
to obtain a special license or to maintain certified status, the employee will be required to pay
any fees or other costs associated with re-testing or re-certification.

39. Drug Testing Policy
39.1  The parties agree to incorporate by reference into this Agreement the Comprehensive
Substance Abuse Policy adopted by the DSTA and the Division of State Police.

40. Miscellaneous

40.1 The prior practices on travel time and reimbursement for personal expenses shall be
continued.

40.2 The State agrees to provide an automobile at each Center to be used for official State
business.
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40.3  The State will strive to process requests for secondary employment within 3 weeks. The
employee shall notify Human Resources if he or she does not receive a response after two weeks. .
Human Resources will check the status, advise the employee, and facilitate completing the
request process.

41. Waiver Clause

41,1 The parties agree that this Agreement contains the full and complete agreement on all
subjects upon which the parties did bargain or could have bargained. Neither party shall be
required, during the term of the Agreement to negotiate or bargain upon any other issue. Nor
shall either party be permitted during the term of the Agreement (through legislation or political
activity or the like) to modify, alter, amend or otherwise vary from any subjects upon which the
parties did bargain or could have bargained. Furthermore, the Union agrees that it will not
unilaterally attempt to secure a work schedule containing 12-hour shifts. All matters not
included in this Agreement shall be deemed to have raised or disposed of as if covered herein.
All subjects referred to in the management's rights clause shall likewise be deemed to have been
raised and bargained to conclusion. This waiver does not preclude the Union or employee's from
supporting legislation.

42. Termination, Change or Amendment

42.1  This Agreement, effective as of July 1, 2011, shall remain in full force and effect until June
30, 2013. It shall be automatically renewed from year to year thereafter, unless either party shall
give the other party written notice of desire to terminate, modify, or amend this Agreement. Such
notice shall be sent to the other party by certified mail no later than 60 days prior to the expiration
date, and bargaining shall commence 180 days prior to the expiration date. Any such notice by the
unton shall be sent to the state’s Director of Labor Relations and Employment Practices with a
courtesy copy to the Department of Safety and Homeland Security, DSP Director of Human
Resources.
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IN WITNESS WHEREOF the parties hereto have set their hands and seals on the

day of ; 2012. /
State ofDeélaware/DSHS/DSP CWA Local 13101 "
,"'/
Lewis D. Schiliro, Secretary, DSHS Jame Byme hief Negotiator, CWA
f , District 2-13
2 SN Voo
Gerald Ross III, Chief Negotiator, HRM/ Jim HMnmcll Executive President, CWA
OMB Local 13101
lpgtuindled Batry Oﬂw m’
Captain Alice J. Bgiley, Dirgctor of Human Peter Trotta, Divisional Vice-President,
Resources, DSP Public Sector - DSP 911 Communications
WZ%ZA@ ) ot
Major/Me@a/&(. Zebléy, DSP Scott Nay, Bargaining Cdrhmittee Member,

CWA Local 13101

h denik

J eph 'Swiski, Chief of Administration,
fﬁce of the Secretary, DSH

‘1@(@7\)@&? O«Uw

Rhonda L. Davis, Human Resources
Specialist I1I, DSP

R e

Renee Rigby, Assistant Director, SBI, DSP

Aaron Shapiro, Labor Relations and
Employment Practices Administrator
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