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Contract No.: GSS09549-KITCHENCHE

KEY CONTRACT INFORMATION

1. MANDATORY USE CONTRACT:

(Return to Table of Contents)

REF: Title 29, Chapter 6911(d) Delaware Code. Every state department and agency within the
Executive Branch and Judicial Branch of the state government shall procure all material, equipment and
nonprofessional services through the statewide contracts administered by Government Support Services,
Office of Management and Budget. Delaware State University, Delaware Technical and Community
College, the operations funded by Public School Districts, Delaware Transit Corporation, Department of
Elections, the Legislative Branch and the Board of Pension Trustees and their consultants are specifically
exempted from the requirements of this subsection.

2. CONTRACT PERIOD:

(Return to Table of Contents)

Each contractor's contract shall be valid for a one (1) year period from December 1, 2009 through
November 30, 2010. Each contract may be renewed for three (3) additional one (1) year period through
negotiation between the contractor and Government Support Services. Negotiation may be initiated no
later than ninety (90) days prior to the termination of the current agreement.

This contract has been renewed for an additional year and is now effective through Nov. 30, 2011.

3. VENDOR:
(Return to Table of Contents)

Sanolite Corporation

26 Papetti Plaza

Elizabeth, NJ 07207-0818

Contact: Mark A. Sherman

Phone: 800-221-0806 or 908-353-8500
Fax: 908-353-6752

Email: orderdesk@sanolite.com

4. SHIPPING TERMS:

(Return to Table of Contents)

F.O.B. destination. freight pre-paid

5. DELIVERY AND PICKUP:

(Return to Table of Contents)

Delivery: 5 days ARO

6. PRICING:
(Return to Table of Contents)

Prices will remain firm for the term of the contract year.
Prices can be found on the Award Notice Pricing Sheet

(Rev. 8/25/10)
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ADDITIONAL TERMS AND CONDITIONS

7.

10.

11.

(Return to Table of Contents)

BILLING:

The successful vendor is required to "Bill as Shipped" to the respective ordering agency(s).
Ordering agencies shall provide at a minimum the contract number, ship to and bill to address,
contract name and phone number.

PAYMENT:

The agencies or school districts involved will authorize and process for payment each invoice within thirty
(30) days after the date of receipt. The contractor or vendor must accept full payment by procurement
(credit) card and/or conventional check and/or other electronic means at the State’s option, without
imposing any additional fees, costs or conditions.

PRODUCT SUBSTITUTION:

All items delivered during the life of the contract shall be of the same type and manufacture as specified
unless specific approval is given by Government Support Services to do otherwise. Substitutions may
require the submission of written specifications and product evaluation prior to any approvals being
granted.

ORDERING PROCEDURE:

Successful contractors are required to have either a local telephone number within the (302) area code, a
toll free (800) number, or agree to accept collect calls. Each agency is responsible for placing their
orders and may be accomplished by written purchase order, telephone, fax or computer on-line systems.
The contractor or vendor must accept full payment by procurement (credit) card and/or conventional
check and/or other electronic means at the State’s option, without imposing any additional fees, costs or
conditions.

REQUIREMENTS:

Vendor shall provide the specified items:
1. Detergent, low suds, for pots and pans. For recirculating wash sink.

2. Sanitizer, liquid chlorine for dishwasher low temps. Eco San, Ler-Chlor or
approved equal.

3. Detergent, automatic dishwashing, chlorinated, solid/powder. Solid Power,
Super Clor or approved equal.

4. Delimer, acidic scale, and lime remover for dishwashers. Lime Away, Scale A,
or approved equal.

5. All Purpose Detergent, non-chlorinated. Express, Kleen or approved equal.

6. Freezer/Refrigerator Liquid Cleaner.
3
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REQUIREMENTS: (Continued)

7. Sanitizer/disinfectant, quart.

8. Stainless Steel Cleaner

9. Oven Cleaner

10. Grease Cutter, Butyl based

11. Non-foaming, low temp rinse, 4 gal./cs

12. Machine ware washing detergent.

13. Grease Cutter, non toxic, d’Limonene based

SERVICE SPECIFICATIONS

At the time of each servicing, a written report in triplicate shall be submitted to the using activity, which will

include:
1. Name and address of agency or activity.
2. Date of Call.
3. Make, model and manufacturer of dish machines.
4, Location of machine (building, floor, etc.)
5. Analysis of results on eating utensils.
6. Dispenser and injector used, note if working properly.
7. Detergent and rinse additive used.
8. Percent of concentration.
9. Indicate proper concentration; if improper, explain why.

10. Wash water temperature.
11. Rinse water temperature.
12. General condition of machine mechanically.

13. Repairs needed to machine, injector, dispenser.
State what they are and corrective measures taken.

The vendor must provide a Technical Service Representative who must be able to respond within 24 hours after
a call (out of town calls will be made collect).
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12.

13.

14.

REQUIREMENTS: (Continued)

DISPENSING EQUIPMENT SPECIFICATION

The contractor shall furnish, install and maintain on a loan basis at no cost to the State of Delaware
proper dispensing equipment.

The contractor must make preparation and/or install their equipment prior to the contract starting date so
that their (the "new" contractor) equipment shall be in full operation on the contract starting date. In the
event the "new" contractor does not have their equipment in operation on the contract starting date then
they (the "new" contractor) must make arrangements with the prior contractor to utilize the prior
contractor's equipment.

It shall be the responsibility of the contractor to install rinse injectors for rinse additives on those
dishwashing machines so designated by the agencies.

All dispensers and injectors furnished by the Contractor shall be first line models as used by other
accounts serviced by the contractor, and installation shall be made in accordance with acceptable
engineering practices.

No installation shall create a cross connection or back siphonage in the approved water supply.

The dispensing equipment and installation shall be of such design that the units may be removed at the
termination of the contract period without interruption of service or without additional costs for parts or
labor.

Dispensers and injectors shall be of first quality, in good condition, and shall be properly installed.
It shall be the responsibility of the prior contractor to remove and take from the premises all their

dispensing equipment within 10 calendar days after the new contract starting date. The prior contractor
shall plug all holes made for the installation of their product.

INSPECTION:

Upon delivery, the material will be inspected by each receiving agency and if found to be defective or it
fails in any way to meet the specifications as indicated, the items may be rejected or returned. All
shortages must be reported to the vendor within five (5) days of delivery and replacements made within
seven (7) days.

DISCONTINUED ITEMS:

In the event an item on the contract becomes unavailable, the vendor must notify Government Support
Services promptly. If purchase orders are on hand at the time the item becomes unavailable, it is the
vendor's responsibility to notify the ordering agency and to offer a suitable substitute if available at the
contract price.

MATERIAL SAFETY DATA SHEET (MSDS):

When agencies order appropriate items, a copy of the MSDS must be furnished at time of delivery.
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15. SECURITY:

For security purposes, the following sheet must be filled out by anyone performing work at any

Department of Correction Facilities.

Date: Time In
Vender:

Time Out:

Equipment [] Maintenance [] Evaluation []

Description of Work Requested:

Description of Work Performed:

Prognosis:

Date: Time In
Who:

Time Out:

Description of Work:

Equipment [] Maintenance [] Evaluation []

Description of Work Performed:

Prognosis:

Date: Time In
Who:

Time Out:;

Description of Work:

Equipment [] Maintenance [] Evaluation []

Description of Work Performed:

Prognosis:

Date: Time In
Who:

Time Out:

Equipment [] Maintenance [] Evaluation []

Description of Work:

Description of Work Performed:

Prognosis:
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ADDITIONAL DOC SECURITY REQUIREMENTS & PROCEDURES

1. REQUIREMENTS

The correctional facility has issued regulations to be observed by all Contractors, their subcontractors (if any)
and employees and other firms providing services for or otherwise assigned to or working on the Project in
order to minimize disruption to prison operations, maintain security and to facilitate the construction process.
While working inside the prison facilities on a regular or occasional basis, it must be clearly understood that
prison security requirements will at all times take precedence over construction operations. The Contractor
shall comply with all such regulations and consider the regulations when preparing their bid.

2. WORKING AT A DEPARTMENT OF CORRECTION FACILITY

a.

In order for the Department of Correction (DOC) to ensure security on the job site, the Prime
Contractor shall submit a list of all proposed workers who will be working on the site, to the Food
Service Director including their name, social security number, age, sex, race and date of birth. This
list shall include all sub-contractors (if any), and any vendors requiring access to within the secure
perimeter of the facility.

Workmen will not be permitted on the campus without approval.

All tools, equipment, supplies, etc., shall be removed from the compound building daily.

Proper construction clothing is required. Short pants are not permitted.

Contractors shall include, in their bid, a sufficient amount of time to enter and depart the facility in a
given day. As an example of past projects at a Department of Correction site, it takes between one
half to one hour to enter or leave the facility.

Contractor is also advised that only limited movement will be permitted while inside the compound.

Contractors are requested to notify the Director of custody of Operations upon the termination of
worker’s services in order that the identification card on file can be pulled and rendered inactive.

. Completion of background check (“A” Short Form) is required for all employees who will be working

in any DOC facility (see next page for “A” Short Form).
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DATE:

A” SHORT FORM

DELAWARE DEPARTMENT OF CORRECTION

FOR ON-SITE WORK

CONTRACTOR:

LIST OF PERSONNEL FOR BACKGROUND CHECK

ADDRESS:

PHONE/FAX:

CONTRACT NAME/NO:

NAME

RACE

DATE OF
BIRTH

SSN

DRIVER’S
LICENSE NO.
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3. CONTRABAND/TOOL CONTROL

a.

Title 11, Section 1256 of the Delaware Code specifies that,

‘A person is guilty of promoting prison contraband when: (1) they knowingly and unlawfully
introduces any contraband into detention facility, or (2) being a person confined in a detention
facility, he knowingly and unlawfully makes, obtains, or possesses any contraband.

No one may introduce into or possess on the grounds of any institution of any of the following,
which are considered to be contraband except as noted.

1. Any intoxicating beverage.

2. Tobacco or paraphernalia

3. Any narcotic, hypnotic, barbiturate, hallucinogenic drug, central nervous stimulant or
prescription drug except as authorized or approved by an institution affiliated physician.

4. Any firearm or instrument customarily used or designed to be used as a dangerous weapon,
or an explosive device, except as authorized or approved by an institution and/or
Departmental Administration.

5. Any instrument that may be used as an aid in attempting an escape.

6. Hypodermic needle, syringe, or other article, instrument or substance specifically prohibited
by the institution administration except as authorized.

7. An article of State property for the purpose of removing it from State property without
authorization from administrative or supervisory personnel.

In addition to above, no inmate may possess:

1. Any tool, instrument or implement which could be used as a dangerous weapon except as
are assigned by and used under the supervision of authorized personnel.

2. Money.

3. Inmates are not permitted to franchise with the public or contractors.

Private Contract Repair and Maintenance Workers: Private contracted or contract maintenance
workers by, or under contract to perform services, maintenance repair or construction within the
institution must complete an inventory listing of all tools, tool boxes and related equipment prior to
admittance into the Institution. A staff member as so assigned must escort tradesmen or other
non-employee workers while in the facility. At entry control points vehicles and personnel will be
searched, to include any tools or relating equipment. No tools will remain on the work sites upon
departure. Activities must be performed as authorized with proper security and safety precautions.
Classification of Tools: It is difficult to classify every specific tool. However, the classification of
tools can be determined according to the following categories.
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CONTRABAND/TOOL CONTROL (continued)

1. Restricted tools are items that can be used by inmates either in effecting an escape or
causing date or serious injury. The following tools are typical examples:

Diamond-point drills

Ice picks

Hones and sharpening stock.

Metal cutters, blades

Bolt cutters

Cleaners

Cutting torches

Electric drills, portable

Electric bench and portable grinders

Files

Gear pullers

Diamond point and regular hacksaw blades.

AT T S@meooTe

g. Lost or stolen tools must be reported to security of the Department of Correction.
h. Broken saw blades must be removed from the property (not left or discarded on site.)

4. GENERAL REQUIREMENTS

a. When workers are finished for the day, all tools will be accounted for by the worker and escorting
officer.

b. Workers, once entering controlled areas, are not permitted to wander from the work area. Should a
worker need to go to another area, they will be escorted by an officer.

c. Should work require more than one day to complete the job, permission to construct and use
temporary storage facilities is solely at the discretion of the prison authorities. The facility will not
accept responsibility for any loss or damage to materials left on site. All tools and equipment should be
removed daily.

d. Itis essential that construction operation and debris removal be conducted in a manner to assure that
materials which might be used as weapons do not fall into the hands of inmates.

e. Anything of unusual nature as loss of key, identification cards, tools, piping, etc., shall be reported
immediately to the escorting officer.

f. In the event that construction requires the description of plumbing, electrical power, etc., the Director of
Custody of Operations must receive at least twenty four (24) hours advance notice in order to preserve
security and not to disrupt routine activities. When temporary shutdown of service is unavoidable, the
work shall be complete at night during a time when the institution’s routine will not be interfered with.

g. Workers shall be subjected to all rules and regulation and shall comply with the escorting officers’
instruction accordingly.

10
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5. SPECIAL REQUIREMENTS:

a. Materials shall be moved through the buildings using rubber tire vehicles which shall be properly

C.

controlled at all times to avoid damage to existing walls, floors, and ceiling surfaces, including doors
and door and/or window frames.

Water damage will not be tolerated and it is incumbent upon the contractor to take all steps necessary
to keep the existing premises dry at all times.

All welding and cutting shall be performed by qualified and certified welders. Certificates shall be on
file with the Construction Manager prior to commencement of any welding.

Existing streets, pavements, lawns, curbs and other finished surfaces disturbed or damaged by
excavation or other construction activities shall be repaired and restored to their original conditions to
the satisfaction of the Owner and local authorities.

6. SITE SECURITY:

a. The following regulations must be observed by all persons having any association with the construction

of this project (employees, subcontractors, workmen, service men, manufacturer's representative,
etc.):

1. Photo Identification Card

a. Each trade subcontractor shall submit a list of workers who will be on site. The list  will
contain the following information on each employee:

1.Name;

2.Date of Birth;

3.Social Security Number;

4.Address

b. Each trade subcontractor will pick up the photo identification cards at the Main Gate (where
they will be secured when not in use). The subcontractor will transport the identification cards
and issue the identification card upon arrival of the construction workers (after identifying the
worker). The cards will be collect at the end of the day and returned to the Main Gate.

2. Assigning Men to the Site
a. Each trade subcontractor shall notify the Maintenance Superintendent twenty four (24) hours

in advance, but not later than 12:00 Noon, on the previous work day before sending men to the
project site, so an officer can be assigned to accompany all their personnel.

11
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SITE SECURITY (continued)

3. Tools and Materials

a. No tools or materials shall be left unguarded at any time, and they shall be removed from the
working areas at the end of each working day or at anytime the workmen and assigned officer
leave the area.

4. Prison Records

a. Where a workman or representative visiting the institution has a prison record, the trade
subcontractor shall be responsible for obtaining the particulars concerning his record, and
notifying the institution at least seventy two (72) hours in advance of his visit. The institution will
then notify the trade subcontractor and give or deny permission for that person to enter the
institution. Any workman denied entrance to the institution must be replace by the trade
subcontractor or subcontractor at no additional cost.

5. Workmen Lunch Area/Searches

a. Workmen will be expected to stay in their respective working areas during their lunch period,
unless leaving the grounds is permitted.

b. All workmen will be expected to submit to a search of themselves, their toolboxes, lunch
containers, and/or their vehicles at any time, if the search is deemed necessary.

(o2}

. Prohibited Items

a. The following items are prohibited from being brought onto the prison grounds and
construction site:

1. Alcoholic beverages and drugs;

2. Tobacco Products

3. Explosive and firearms.

12
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SITE SECURITY (continued)

7. Working Dress and Workmen:
a. Workmen will maintain proper attire while working at the institution.

8. It is forbidden to aid or abet the escape of any inmate, or to advise, connive or assist in any escape,
or to conceal any inmate after escape, or withhold information pertaining thereto. Violation of this
prohibition can result in prosecution and the law provides for punishment of fine and imprisonment.

9. It is likewise strictly forbidden to bring into or take out of the prison either for pay, or for favor, for any
inmate, any article, without the proper authorization from the Maintenance Superintendent.

10. It is forbidden to roam at will throughout the prison. Workers are restricted to going directly to
those places where the work is conducted and remaining away from all areas where they have no
business to conduct.

11. It is prohibited to socialize, exchange pleasantries, or conduct business with inmates in traffic areas
(hallways, center areas, etc.). Also no affectionate or intimate behavior between official visitors and
inmates is permitted.

12. All automobiles are to be parked in a location designated by the Maintenance Superintendent.
Parked vehicles must always have the ignition and doors locked.

13. No photographs may be taken without proper authorization. No public news releases may be given
without similar authorization.

14. Escorting of any person, not previously approved, onto the prison grounds or into the prison is
prohibited.

15. The offering and/or giving of any tips, gratuities, fees, etc. to any inmate and/or prison personnel is
strictly prohibited.

16. The use of indecent, abusive, or profane language is forbidden anywhere on the prison property.

17. Civilian or other clothing should not be left carelessly in places where it may be acquired and worn
by inmates.

18. In the event an acquaintance, friend, or relative of contractor’'s employee should be an inmate of

the institution at which work is being conducted, it is advisable that you communicate this confidentially
to the Maintenance Superintendent.

13
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SITE SECURITY (continued):

19. Tools and Equipment Safety:

a. Flammable Liquids: Maintain flammable liquid (e.g., gasoline, fuels, etc.) in secure
containers at all times, in compliance with OSHA regulations.

b. Tools: Maintain tools and related equipment (e.g. sprinkler heads, hydrants, wires, cables,
ducts, manholes, posts, signals, alarm boxes, etc.) at all times.

c. Powder Actuated Tools: Comply with Owner’s Maintenance Superintendent direction for
control of powder used and stored.

20. Construction Personnel Vehicle Parking:

a. Parking spaces for privately owned vehicles operated by construction personnel may be
limited.

b. The Maintenance Superintendent will assign areas within the prison site for parking.

Sufficient space will be provided to park privately owned vehicles operated by construction
personnel on site.

14
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16.

17.

18.

19.

HOLD HARMLESS:

The contractor agrees that it shall indemnify and hold the State of Delaware and all its agencies harmless
from and against any and all claims for injury, loss of life, or damage to or loss of use of property caused
or alleged to be caused, by acts or omissions of the contractor, its employees, and invitees on or about
the premises and which arise out of the contractor’s performance, or failure to perform as specified in the
Agreement.

NON-PERFORMANCE:

In the event the contractor does not fulfill its obligations under the terms and conditions of this contract,
the ordering agency may purchase equivalent product on the open market. Any difference in cost
between the contract prices herein and the price of open market product shall be the responsibility of the
contractor. Under no circumstances shall monies be due the contractor in the event open market
products can be obtained below contract cost. Any monies charged to the contractor may be deducted
from an open invoice.

FORCE MAJEURE:

Neither the contractor nor the ordering agency shall be held liable for non-performance under the terms
and conditions of this contract due, but not limited to, government restriction, strike, flood, fire, or
unforeseen catastrophe beyond either party's control. Each party shall notify the other in writing of any
situation that may prevent performance under the terms and conditions of this contract.

AGENCY’S RESPONSIBLIITIES:

The Agency shall:

a. Examine and review in detail all letters, reports, drawings and other documents presented
by the Contractor to the Agency and render to the Contractor in writing, findings and
decisions pertaining thereto within a reasonable time so as not to delay the services of
Contractor.

b. Give prompt written notice to the Contractor whenever the Agency observes or otherwise

becomes aware of any development that affects the scope or timing of the Contractor's
services.
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