STATE OF DELAWARE
Bureau of Tax Collections
Deparimenl of Finance/ Division of Revenue

December 19, 2018

ISSUED BY: TOSHA MARTIN

DELAWARE DEPARTMENT OF FINANCE, DIVISION OF REVENUE
TAX COLLECTION MANAGER

SUBJECT: AWARD NOTICE

FIN18001A-REFERRAL
FIRST REFERRAL COLLECTION SERVICES
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Award Notice
Contract No. FIN18001A-REFERRAL

KEY CONTRACT INFORMATION
1. OVERVIEW

The State of Delaware Department of Finance, Division of Revenue (‘DOR”) has executed contracts with
(2) vendors to provide collection services. To review scope ol work associgled wilh the award, please
refer to the original RFP solicitation.

2. CONTRACT PERIOD

The term of the initial contract for the vendors shall be from November 1, 2018 through October 31, 2021.
Vendor contracts may be renewed for one (1) two (2) year period through negotiation between the
contractor and The Department of Finance/Division of Revenue.

3. VENDORS

I.C. Systems, Inc.

444 Highway 96 E

St. Paul, MN 55127

POC: Karen Jonas

PH: 651-481-6321

Email: Kdonas@ICSystem.com
FSF: 0000448266

Account Control Technology, Inc.
21700 Oxnard Street, Suite 1400
Woodland Hills, CA 91367

POC: Lynn Heineman

PH: 716-480-3391

Email: lheineman@accountcontrol.com
FSF Number: 0000442379

4. PRICING

Prices will remain firm for the term of the contract. Vendors are to be paid on a commission basis.

5. DOR CONTACT

Tosha Martin

Tax Collection Manager
Delaware Division of Revenue
820 n. French Street, 6" Floor
Wilmington, DE 19801

Tax Collections Manager

PH: 302-577-8585



