July 27, 2016

TO: ALL OFFERORS

FROM: CARMEN HERRERA
PROCUREMENT OFFICER

SUBJECT:

ADDENDUM TO RFP - CONTRACT NO. DTI16630-ITSTFFSVCS,

INFORMATION TECHNOLOGY PROJECT STAFFING

ADDENDUM #5

This addendum is to advise all Offerors of the following:

1. Attachment 2 is amended to reflect the extended deadline date of 8/16/2016.

2. Attachment 12 is amended to include the supplemental page released as part of this
addendum in a separate Word document and titled: ATTACHMENT 12 —
SUPPLEMENTAL SALESFORCE AND SERVICENOW INFORMATION.

A subset of Attachments has been created in Microsoft Word and shall be available as a
separate file named Addendum5WordDocs. Vendors should be aware that not all
required Attachments are included in this subset. Proposals made up of the subset of
Attachments ONLY will be deemed non-responsive.

Appendix A is amended to include:

IT PROJECTS SALESFORCE & SERVICENOW VENDOR TIERS

For purposes of Salesforce and ServiceNow positions only, awarded vendors shall be
divided into two tiers and must meet the Salesforce/ServiceNow Tier 1 and/or
Salesforce/ServiceNow Tier 2 requirements as defined below:

Salesforce/ServiceNow Tier 1

Salesforce/ServiceNow Tier 2

2 years of demonstrated experience in
the Cloud Platforms and/or Tools
space

7 years of demonstrated experience in the
Cloud Platforms and/or Tools space

Minimum of 3 resources with
individual cloud specific industry
certifications

Minimum 'Gold Level' and/or 'Master
Preferred' Credentials / Certification status
with a Platform(s) and/or Platform Tools
provider

Demonstrated 'project' experience in
the Cloud Platforms and/or Tools
space in excess of $200k Total
Contract Value

Minimum of 10 resources with individual
cloud specific industry certifications

Minimum of 21 certified and non-certified
internal employee cloud resources (includes
10 certified resources listed previously if
internal employees)

Demonstrated 'project’ experience in the
Cloud Platforms and/or Tools space in
excess of $1.0M Total Contract Value

Minimum $30M in annual corporate revenues




All other terms and conditions remain the same.



