
 

 

June 4, 2013 

Mr. Robert Landry  

TransCore, LP  

8158 Adams Drive 

Hummelstown, PA  17036 

 

Dear Mr. Landry: 

 

Congratulations!  On behalf of the Delaware Department of Transportation, I would like to thank you 

for your firm’s participation as a candidate in the competition for providing consulting services for 

Agreement #1601 – E-ZPass Customer Service Center and DMV Telephone Call Center. 

 

Your firm will be given the opportunity to negotiate a contract with us for the above referenced 

Agreement.  To begin the process, the following items are needed:   

 

Certificate of General Liability Insurance evidencing regular Liability, Property Damage, Worker’s 

Compensation, and Automobile insurance coverage from an insurance company authorized to do business 

in the State of Delaware.  The minimum amounts of coverage for property damage and personal injury 

shall be $1,000,000 combined single limit.  The Department is to be named as a certificate holder (not an 

additional insured). 

Certificate of Errors and Omissions Insurance from an insurance company authorized to do business in 

the State of Delaware in the amount of $1,000,000.  The Department is to be named as a certificate 

holder. 

Certificate of Product Liability Insurance from an insurance company authorized to do business in the 

State of Delaware in the amount of $1,000,000.  The Department is to be named as a certificate holder. 

Copy of your firm’s Delaware Business License. 

Confirmation of the attached cost limitations document. 

 

Please send these items to the attention of Kimberly Smith, Contract Administration, as directed; via 

email at kimberly.smith@state.de.us, or mail to the address listed above.  We look forward to successfully 

completing the negotiations phase in the very near future.   

The staff at Delaware DOT is looking forward to working with your firm on this contract. 

 

Sincerely, 

~Signature on File~ 

Wendy B. Henry 

Consultant Control Coordinator 

DelDOT Contract Administration 

(302) 760-2531 

mailto:kimberly.smith@state.de.us

