Delaware Department of Transportation
QUESTIONS AND ANSWERS
511 Traveler Information System
1599 Request for Proposal
Wednesday, May 9, 2012

# O

Question

Answer

25

Regarding the staff experience descriptions to be provided, does
“each staff member” refer to every single employee at the firm, or
only those who will have a direct role in the project? (key staff
members who have provided resumes)

Resumes for those that will have a direct role in the project.

24

Must proposals be bound in hard binders? Does a bound document
with transparent cover and informative cover page (not the official
"cover page" as noted on Pg. 30) suffice? Please define further
binding requirements.

There is no specific requirement regarding the type of binding. That is being
left to your discretion.

23

Please define standard Office format. May documents be
Word/Excel only, or may they be converted to Adobe PDF format?

Either of these formats is acceptable.

22

Must business license be obtained by the date of proposal
submission, or prior to the date of signing the contract and/or starting
work?

Please see response to Question 17.

21

Must Performance Bond be obtained by the date of proposal
submission, or prior to the date of signing the contract and/or
starting work?

The performance bond must be obtained prior to starting the work.
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IS there .a list OT approved bond forms, and/or acceptable surety You may contact Delaware Department of Insurance for information on this.
companies available? . . . . .
20 I have attached a link to their website for your convenience:
hhtp://www.delawareinsurance.gov/
Must _bu_s INEss I|c_ense be obtained b_y the date of proposal . |A copy of your valid Delaware Business license should be forwarded prior
19 |submission, or prior to the date of signing the contract and/or starting .
to contract signing.
work?
Must certificates of insurance be obtained by the date of proposal
submission, or prior to the date of signing the contract and/or starting
18 [work? Must proof of/copies of certificates of insurance be included |Insurance information should be forwarded after notification of award.
with the proposal submission?
Must all permits and licenses be obtained by the date of proposal
17 [submission, or prior to the date of signing the contract and/or starting|Required permits need to be in place prior to starting the work.
work?
16 (Is there a comprehensive list of permits and licenses to be obtained? [Please see response to Question 8.
The Vendor will be required to supply the DelDOT web team with their user
Based on the information in this section, Please clarify and provide reglstratlon/_proflle r?eeds and the DelDOT web team Wlll build the interface
15 examples of “ser defined information” for the public to register and the DelDOT web team will pass the data to the
P ' Vendor via the ESB for the Vendor to consume and store in the IVR
database.
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The reference in the section, “the Vendor will be required to coordinate with
the DelDOT Web Team on the design and implementation of MY 511
account registrations in order to ensure account information is identical for
According to this paragraph the MY 511 should ensure that its b(?th sysj[ems”,_means that the Vend_or Wi-ll provic_ie the DelDOT web team
operation mirrors that currently on the Web, could you provide with their requirements for user registration/profile data needed to support
14 detailed information on this service that is currently offered over the |the Vendor’s proposed IVR MY511 features. The DelDOT web team will
web? build the interface for the public to register and the DelDOT web team will
pass the data to the Vendor via the ESB for the Vendor to consume and store
in the IVR database. Operational features of the web site can be found at:
http://www.deldot.gov/information/travel_advisory/
The detailed designed of the system referenced within these
pa_ragraph_s suggest that DEIE.)OT already has a speC|f|(_: system in DelDOT does not have a specific system in mind. DelDOT expects the
mind. Will DelDOT entertain an alternate system design that .
13 i . . system (hardware, software, test bed, maintenance, etc.) to be housed and
ensures 99.8% uptime or greater and eliminates most if not all of the supported from the existing TMC as per the specification
single points of failure that can only be achieved through a hosted '
system?
TTS software agreements allow for a number of different licensing
approaches. To better understand the option in the acquisition of the
best TTS for this system, please expand on the use of the TTS The audio files will be used by other DelDOT developed applications such
speech files as referenced in the above paragraph where it states: as mobile telephone apps, the WTMC radio station, the DelDOT website to
12 Created .WAYV and .MP3 files will be encoded in a Binary support hearing impaired/ADA functions, etc.
Message (BlobMessage and/or ComplexTypeMessage) that will be  [The term “consume” means that the audio files will be distributed to any
published back to the ESB. DelDOT applications attached to the ESB that subscribes to the message
* DelDOT service will consume and use the Audio files. type.
Where else and in what context is DelDOT planning to use the TTS
generated voice files?
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With the understanding of the phased approach to transit data
1 specifically, is it correct that a single data source (the EBS) will be  |All data to be used by the IVR system will be supplied by DelDOT via the
used to supply the data feed to the I\VVR or will there be more ESB including transit data.
sources?
Can the RFP submission date please be changed to a later date to
10 [accommodate the answers to the questions? At least May 22, 2012 is | Yes.

With the new submission deadline date of May 22" for the above

9 opportunity, could you tell me if the deadline for the questions have
been moved forward and if so what is the new deadline date for the
questions?

Please review the solicitation on the State of Delaware bid Solicitation
Directory. Section 1.14 has an updated schedule of Anticipated Action
Dates.

8 |Is there a comprehensive list of permits and licenses to be obtained?

To date are there are no licensing requirements for this project. However,
interested vendors should be prepared to comply with any permiting and/or
license requirements associated with this project should they be required by
Delaware law.

| realize that there are many contractual agreements throughout the
State between various state agencies; however; since our software
could already be compatible and in place to provide this Call Center
service; and this is a Bid response and not a contractual agreement
per se; could DIB be challenged as having an unfair advantage in
bidding on this Solicitation?

No unfair advantage would exisit.

I see where the expected project start date is June 1; however, | do
not see operational outlines. Since this is for Traveler's Information,
would this be monitored 24/7?

The system is to be installed at the TMC and it is staffed 24/7.
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5 Regarding the Alert System: could this be no more than a designated | The Alert System shall provide multiple alert messages via email and/or
State E-mail Resource Box? SMS to multiple designated recipients.
Regarding the Data Base Engine; (Stand alone text to speed Servers,
4 software, IVR Engines, and Networking capabilities); could all of  |The specification states in Section 3.3 and 3.4 that all hardware and software
this be accomplished with the current technology the State utilizes |are to be installed and reside at the DelIDOT TMC.
between Health and Social Services and DelDOT?
R(_age}rdmg the Telephony Gateway; since DI.B and DelDOT are both The specification states in Section 3.3 and 3.4 that all hardware and software
within State Government, could the connection from our location ) . .
3 . . . . are to be installed and reside at the DelDOT Transportation Management
automatically be linked to the 511 IP without additional Portals or
Center (TMC).
softwares?
Would this be equipped to work compatibly with vision Project specifications do not include the integration of the “Job Access
5 enhancement software; such as Job Access Without Speech (JAWS) |Without Speech” (JAWS) system or the “Zoomtext Screen
software reading program, or Zoomtext Screen Magnifier/Reading |Magnifier/Reader” Software. This RFP does not include web site
Software? development.
Transit data referenced in this RFP (Section 2.1) is data to be extracted from
Regarding integrating transit data into the base delivered system; the Delaware Transit Corporation’s (DTC) new Automatic Vehicle Location
1 |would this be a system already compatible with IRM systems within [(AVL) system and passed to the Interactive VVoice Response (IVR) system

Health and Social Services?

via the Enterprise Service Bus (ESB). The ESB is provided by DelDOT so
that all applications share data in common format.
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