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ADDENDUM #1 – May 24, 2017 
CONSOLIDATED QUESTIONS & ANSWERS 

 
General Questions 
 
Question:  What is the estimated cost for this effort? 
 
Answer:  The Department of Correction has not determined an estimated cost.  Bidder’s proposals are to include 
cost/price as identified in the Request For Proposals. 
 
Question:  What funding source has been allocated for this effort? 
 
Answer:  The Department of Correction has designated federal grant funds as the source of funds. 
 
Question:  Will there need to be an interface for the following solutions, and if so what vendor provides them, and when 
will they be upgraded/replaced? 

 Court Case Management System 

 Probation Case Management System 

 Jail Management System 

 Probations scheduling system (if one exists) 

Answer:  The interface is described in Appendix B, Section 1.2 – F.  Please refer to Appendix B online at:  
http://bids.delaware.gov.  Delaware Department of Correction owns and operations the Delaware Automated 
Correction System (DACS).  DACS is used by the Department as a Prisons Management System and a Probation Case 
Management System.  DACS is supported by CNT Infotech Corporation.  There will be no interface to any Court Case 
Management System. 

Question:  What vendor provides the Delaware AFIS? 

Answer:  Delaware AFIS is provided by SAFRAN / Morpho 

http://bids.delaware.gov/bids_detail.asp?i=4448&DOT=N
http://contracts.delaware.gov/vendor_detail.asp?vi=7952

