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SCHOOL DISTRICT

Christina School District 600 N. Lombard Street FAX: (302) 429-4109

Drew Educational Support Center Wilmington, DE 19801 TDD Relay Service: (800) 232-5470

Business Service Office (302) 552-2662 e-mail: Pathakg@christina.k12.de.us
DATE: September 9, 2015

ISSUED BY: Gaurang P. Pathak
Manager of Financial Services & Internal Control

SUBJECT: AWARD NOTICE
Contract No. CHR 2015-16
American Sign Language Interpretation Services

1. CONTRACT PERIOD

Each contractor’s contract shall be valid for a one year period from August 1, 2015 through July 31, 2016.
Each contract may be renewed for additional two (1) year period(s) through negotiation between the
contractor and Christina School District. Negotiation may be initiated no later than ninety (90) days prior to
the termination of the current agreement.

2. VENDORS

Deaf-Hearing Communication Centre, DHCC.
630 Fairview Road, Suite 100

Swarthmore, PA 19081

Contact: Neil McDevitt

Phone: 610-604-0450

Fax: 610-604-0456

Email: nmcdevitt@dhcc.org

3. PRICING

Prices will remain firm for the initial term of the contract.

Vendor Name Rate Additional Information
Deaf-Hearing See attached
Communication Centre,

DHCC



mailto:nmcdevitt@dhcc.org

¢ Please initial and send back

Interpreter Service Rates ~ Effective July 14,2013 l‘f"\ cE

Deaf-Hearing Communication Centre, Inc.
630 Fairview Road, Suite 100 | Swartinore, PA 19081-2335 | [G10] 60-1-0452 VATTY | (61016040456 FAX | ired@ilhec.org

4 Services are contingent upon avallabllity. Rates are per interpreter. Rates are subject to change.
Type of Assignment Rate/Hr.
Regular Assignments: Any assignment requested with more than ane full business day notice that addresses $57.00
usual situations in areas such as business, government, medical, educalion.
Specialty Assignments: Assignments such as those listed below requested with more than one full buslness $77.00

day nolice.

On-Call Emergency Service (EIS): Madical emergency coordinated thraugh EIS oulside normal business hours $120.00
or uses the on-call EIS interpreters. Police emergencles are charged at EIS specalty rate.

Hallday Rate: Regular asslgnments requested with more than one full business day notice that occur on New $114.00
Year's Day, Memorlal Day, Fourth of July, Labor Day, Thanksgiving and Christmas are double the regular rate.

ADDITIONAL CHARGES TO HOURLY RATES

¢

The assignment fee is charged at 2 hours and covers time up to tha first two hours; additional lime will be billed in half hour
increments.

Spaclalty assignments include assignments such as legal and recorded, Examples: assignments In a courtroom, lawyer's
office or legal nature and assignments volca or video recorded and/or that form part of putilic record. Also Includes interisive
tactlle assignments with Deaf/blind consumers.

Any non-medlcal, regular or speclaity assignment requested with one full business day or less notics is charged at double
the rate.

Speclalty rates are doubled and EIS.rates charged at time and a half if assignment falls on one of the above halidays:

A Daytime Medical Emergency surchargs of $50 per interpreter will apply to any last minute, medical assignments requested
dirring buslnéss hours with one business day notlca or less.

A Night Differeritlal of $5.00 per hour per Interpreter will apply to any assignment that takes place betweien thie hours of 12:.00
a.m. and 6:00 a.m. Night Differential Is doubled on Holidays.

DHCC's mileage ralmbursament policy is that we charge the current IRS rate in PA. Tha DHCG rale will chiange whei the
IRS rate changes and may change without nolice. Travel is charged for each mile the interpreter travels to and from an
assignment. ‘Parking, tolls, traln fare, cab fare or bus fare will also be charged as Incurred by each interpreter. Depending
on distance, DHCGC may negotiate an additional rate of $35Mhaur for travel time.

TERMS QF PAYMENT _
Fayment Is required within 30 days of the Invoice, DHCC gladly accepts checks, Visa, MasterCard and AMEX. Payments made
after thirty days may be subject to an Interest charge with notice,

Please initial here that you understand and accept DHCC's Rates:

PLEASE FAX/EMAIL/MAIL THIS COMPLETED FORM BACK TO DHCC

Revised March 2015 9

Freeman L. Williams, Ed.D., Superintendent
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The Christina School District is an equal opportunity employer. It does not discriminate on the basis of race, color, religion, national origin, sex, sexual orientation,
marital status, disability, age or Vietnam Era veteran’s status in employment or ifs programs and activities. Inquiries regarding compliance with the above may be
directed to the Title [X/Section 504 Coordinator, Christina School District, 600 North Lombard Street, Wilmington, DE 19801; Telephone: (302) 552-2600.




¢ Please initial and send back

Interpreter Service Policies @J”ﬂ GE

Deaf-Hearing Communication Centré, Inc.
630 Fuirvicw Rowd. Suite 100 | Swarihmore, PA 19081-2385 | 1610] 6040452V 7TTY [ [610] 604-0-k56 FAX | irdgeadhey,oox

CANCELLATION POLICY

DHCC must pa our cantracted Interpretars_unless 1he reoelve
assignment, RLEA WIGANC \ : ) /
Far asslgnments that are two hours or Ionger, cancellation of services must be made with two (2)
full business days notice in between the date of service and the date of cancellation or payment of
contracted hours will be required. For-example: An assignment scheduled for Friday would need

to be cancelled by Tuesday in order for it to-be non-billable. The 2 full business days would be

Wadnesday and Thursday. Weekends and DHCC office closures do not count as business days,
For non-medlcal asslgnments lasting thrae (3) consecutive days or more, requests to cancel the entlre evant must be made 5 ful
business days In advance of the first date of service. If less nofice is given, the customer will be charged the full cost of the first two
days of service in addition fo a $50 cancellation fee.

For ongolng, non-medical schedules with weekly asslgnmants lasting 4 weeks or more, requests to cancal the entire schedule
must be cancelled 5 full business days In advance of the first date of service. If less notice Is given, the customer wlll be eharged the
full cost of Lhe first two days of service in addltlon to a $50 canceliation fee.

Notice uarles depending on the length of the

proper nmlca

CLIENT NO SHOW POLICY

For asslgnments lasting up to two hours, the Interprater(s) is required to wait @ minimum of 20 minutes If the Deaf consumer is nol
present at the confirmed start ime of the job. The customer can dlscharga the interpreter mmadiately .or raquesl that the Intarpreter
walts until the end of the assignment. for the Deaf consuiner to arrive. IF THE CLIENT DOES NOT SHOW FOR AN ASSIGNMENT,
THE INTERPRETER/S ARE PA(D FOR SCHEDULED HOURS & THE ASSIGNMENT WILL BE INVOICED,

For assignments more than two hours, the interprater will check with the customer lo flnd oul how long 1o wail. Cuslomars who
wotild like the Interpreter(s) to work whether a Deal parson Is present or not, should make this clear al the lime lhe request for
Interpreting is made, IF THE GLIENT DOES NOT SHOW FOR AN ASSIGNMENT, THE INTERPRETER/S ARE PAID FOR
SCHEDULED HOURS & THE ASSIGNMENT WILL BE INVOICED:

UNSAFE TRAVEL IN BAD WEATHER CANCELLATION

If a customer notifies DHCC thal an evenl is cancellad or a business or facllity closes because of unusually bad weather that interferss
with travel safaty such as snowstorm or lorréntial raln, the customar will not be billed. Events of such stature are usually. announced on
the news and the purpose of cancellation or closure is to avoid lravel problems The customer musl conlacl DHCC lo inform us of me
cancallation as soon as the office [s:apen,

TEAM INTERPRETING

¢ Hearlng/earing Team: It Is DHCC's policy to @sslgn two (2) Inferpreters to work as a ‘team for the durallon of complex
assignmoents or those exeseding two hours.

¢ Deafhearing Team: DHCC uses & Daafftiearing teafiy, one Deaf Interprater and one hearing Interprater, In all Jagal and most
mental heafth -assignments. Thiese are’ majar life altering situatlons and thére Is a crifical neéd for communlcation and cuttural
sceuracy, Our Deaf interpreters have the most linguistic skill In ASL and tha bast cullural connection to the Deaf consumer. In
addition, certaln Deaf consumers require a Dealfesring am due lo limiled language skills even In yegular asslgnments,

¢ The need for o hearing/hearing team or a Deafihearing team will be confirmed at the time.a request is made.

& & & & PLEASE INITIAL HERE THAT YOU UNDERSTAND AND ACCEPTDHCC'S POLICIES .. _
PLEASE FAX/EMAIL/MAIL THIS COMPLETED FORM BACK TO DHGC

Revised March 2015 3

Freeman L. Williams, Ed.D., Superintendent i

The Christina School District is an equal opportunity employer. It does not discriminate on the basis of race, color, religion, national origin, sex, sexual orientation,
marvital staius, disability, age or Vietnam Era veteran’s status in employment or lis programs and activities. Inquiries regarding compliance with the above may be
directed to the Title 1X/Section 504 Coordinator, Christina School District, 600 North Lombard Street, Wilmington, DE 19801, Telephone: (302) 552-2600.
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Deal-Hearing Communication Centre, Inc. NEE
630 Fairview Road, Suile 100 | Swarthmore. PA 19081-2335 1 (610 604-0452 V/TTY | [610] 604-0456 FAX | ird@dhecey

TEAM INTERPRETER NO SHOW POLICY

For asslgnments that require two fiearing Inierpreters and one Interpreter does not show up, the onsite interpreler has two
choices:

¢ The interpreter can leave since the Job is:not whal was originally contracled. The interproter Is paid by DHCC and the
customer I3 not billed.

¢ The interprater can stay, complete the assignment and be paid lime and a half to compensate for {he exlra efforl and risk ta
physical health. The Intarpreter Is paid time and a half and the customeris bllled ime and a half. The customier is notified of
the situation before the invoice Is sent.

AVAILABILITY

DHCC does it's best to find interpreters for all assignments; however, we can only provide service Based an the avallabllity of
appropriate subcontracted interpreters. Proper lsad-time of & business days or more for regular assignments and 2 weeks or
more for legal assignments 15 recommanded.

TRAVEL EXPENSES
See rate page for informatlon about Travel expenises.
EXTRA TIME

Customers are encouraged 1o estimate the correct féngth of time of the assignment Including any extraordinary. lime ngeded prior

to the actual start time. (See the following examples.)

+ i your buslness requires a security check prior-o entering the building, add this lime to your request lime. For example:
You have a meeting from 9:00 ~ 11:00, bul the Interpreter has to cléar securlly [ another bullding prior ta the meeling and
this will take' 30 minutes. You should book the asslgnment for 8:30 - 11:00,

+ DHCC realizes thal sometimes asslgnments go over tha conlracled (ime period. Il the Interprelers are avallabla lo slay after
the end time of an asslgnment, exlra time will be charged In halt-hour increments. Interpreters.boak thelr own time and may
nol be able to stay langsr due lo other commitments. If your mealing frequently runs over the schedulad time, conslder
extending the end lime of your requast.

APPROVED REQUESTORS

If anly certain individuals within your organization ase authorized fo raquest inferpreter services, plaase provide a fist of these
people on the Payment Authorfzation form.

&% ¢ 9 PLEASE INITIAL HERE THAT YOU UNDERSTAND AND ACCERT DHCC'S POLICIES ___

PLEASE FAX/EMAIL/MAIL THIS COMPLETED FORM BACK TO DHCC

Revised March 2015 4

Freeman L. Williams, Ed.D., Superintendent 12

The Christina School District is an equal opportunity employer. It does not discriminate on the basis of race, color, religion, national origin, sex, sexual orientation,
marital status, disability, age or Vietnam Era veteran's status in employment or its programs and activities. Inquiries regarding compliance with the above may be
directed to the Tifle [X/Section 504 Coordinator, Christina School District, 600 North Lombard Street, Wilmington, DE 19801; Telephone: (302) 552-2600.



DHCC Scheduling Questions and Answer él’\@@
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Deaf-Hearing Communication Centre, Inc.
630 Fairsicw Road, Suite 100 | Swarthmare. PA 190812335 | [610] 6040452V 7TTY | (6101 6040450 FAX | irdiller ory

First, we require thal sotheona in your organization complete DHCC's payment authorizalion form and acknowledge our rales and policies.
This should ba complated before you send an Interpreter fequest. Once DHCC fias received the signed rates and palicies; you are ready to
schedule an inlerpreter.

How do | request and Interpreter for an appolntment?

+  When a need for a sign language Inlarpreter arises, call or emall the Interpreler Referral Department at [610] 604-0452 as scon as the
dales, times and locations are known. The coordinators will bagin looking for Interprelers as scon as they have all the necessary
Information. If you'd:like, wé can fax you a request form lo copy and usa o fax your requests

H

v much notice does DHCG nead In order to find an Interpreter?
For an appointment happening on only one day, we prefer at least one weeks notice.
For an appolniment happening on lwo days or more; we prefer at least two weeks nalice.
For large conventlons or confernces, we prefar two months notice, It s also helpful if we can recelve preparation materlals for Ihese -
schedules, names of presenters, toplcs, abstracts, efc.
+  For legal appointmenls, we prefer two weeks natice as Ihers Is a limitad pool of qualified, legal Interpraters.
¢ DHCC attampls to accommadate il requests; ragardiass of lead time, even last minuts:requests.

=

00.,[

What Information do | need to provide to scheduls a DHCC Sign Language Interpreter?

¢ Name of lhe Deaf Indlvidual

¢ Deaf Individuals maln mode of Sommunication - American Sign Language, Slpried English; elc.

¢ Nature of the siluation

4 Exact location of the-appolntment including location name, street address, nearest cross siresl, bullding name, floor number and room
number. I tha locelidn is difficull 1o find, please provide dirécilons.
Start 'and end fime of the appéintment. If securily. clearariced or olfier preparations are necessary, be sure to Inghide this when
Infoming:us ef the startline.
Narne and phone number of a parson who will be on slie at the time of the appolntmant.
Names of any other people Involved in thé-appolntment - docter's name, officér's name, Judge's nama afc,
Any Infarmation regarding the confent of the appaintment - schedules, agendas, order of evenls, coplas of any presentations, efc.
Requester's nama, phone number; faxes number, and emall address.
Specific Inferprater prefarence, if any.
An emerganicy contact person andior main nuimber: (o the location so we have a speeiflc parson to contact In Ihe evenl of an
emargency such as-a snow cancellation

Canceflatlons: Haw much notica to | need to-glve to avold belng charged?

Yau must cancel on this day.or before]

->

LR 28 2B & B 4

To avoid charges for an appoinimant an this day or after.

Wednasday .- o0t o . Monday
Y Thursday © Tuesday
OO e Wednesday
l.uurmay : ] ; Thursday
Tuesday . Friday

Revised March 2015
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The Christina School District is an equal opportunity employer. It does not discriminate on the basis of race, color, religion, national origin, sex, sexual orientation,
marital status, disability, age or Vietnam Eva veteran's status in employment or its programs and activities. Inquirles regarding compliance with the above may be
directed to the Title [X/Section 504 Coordinator, Christina School Districi, 600 North Lombard Street, Wilmington, DE 19801; Telephone: (302) 552-2600.
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